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Hardware/Software  Requirements
• Processor/Memory

• Software Required

Microsoft  Windows 7 / Windows 8/8.1 / Windows 10

Minimum Required Recommended 

Processor 1 GHz Dual Core 2 GHz

Memory 2 GB       4 GB

Video Card
8 MB Video card with 16 million colors at 
1024x768 resolution

16 MB Video card with 16 million colors at 1024x768 
resolution

Monitor
Color SVGA monitor and display adapter, 
1024x768 resolution, 16 Million Colors 

Color SVGA monitor and display adapter, 
1024x768 resolution, 16 Million Colors 

Software Manufacturer Version

Operation System Microsoft
Microsoft Windows 7 SP1 (IE11 Compatibility mode) – 32 or 64 bit
Microsoft Windows 8/8.1 (IE11 Compatibility mode) – 32 or 64 bit
Microsoft Windows 10 (IE11 Compatibility mode) – 32 or 64 bit

PDF Reader Adobe Adobe Acrobat Reader 9.0 or higher

Flash Player Adobe Adobe Flash Play 10.3.183.7 and above 

Silverlight Microsoft Microsoft Silverlight 5 Browser plug in

Java Run Time Oracle Java Run Time 7 Update 51 or higher; Java Run Time 8 Latest Update

Browser Microsoft Internet Explorer version IE 11 in Compatibility mode

Office (Word, Excel) Microsoft MS Office 2007, 2010, or higher
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