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USDA Recordkeeping
| Requirements

 Retailers are required to maintain records
used in the normal course of business that
verify:
— Country of origin
— Method of production (fish & shellfish only)

— Immediate previous supplier information
(name, city, and state).

2016 COOL Retail Review Training
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SDA Recordkeeping

—_—

— Requirements

« Records for covered commaodities must be
maintained for 1 year from the date the
origin declaration is made at retail.

* Records may be maintained in any
location and in any format.

 Retailers have 5 business days to provide
records.

2016 COOL Retail Review Training

USDA  Follow-up Retail Review
— | Workbook

2016 COOL Retail Review Training




USDA
« There are 2 types of Retail Surveillance

Reviews.

1. Initial Retail Surveillance Review Workbook
v' 6 commodity categories
v' 5 interview questions

2. Follow-up Retail Surveillance Review
Workbook

v' 6 commodity categories
v' 6 recordkeeping sections

Retail Review Workbook

5 COOL Retail Review Training
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% Supplier Traceback Audits
« In addition to Initial and Follow-up Reviews

the COOL Division also conducts Supplier
Traceback Audits.

« Supplier Traceback Audits are initiated
from the recordkeeping information
obtained during follow-up reviews.

USDA Supplier Traceback Audits
| Purpose

* [tems are selected on a random basis.

 Auditors examine record documents
provided by each supplier in the chain of
commerce from the retail store to the
initiator of country or origin and method of
production claims to verify whether
information is accurate and correctly
transmitted through the supply chain.




USDA
;—’-—_
* Retailer records will ONLY be

required during the performance of
a Follow-up Retail Review.

Follow-up Retail Review

* The Follow-up Retail Review workbook
will include 6 recordkeeping sections
for each commaodity category.

5/2/2016

USDA Follow-up
| Review Workbook

Information Form Tab

USDA Follow-up Review

| Workbook

Checklist Tab e T

Page 1:

¢ General Retailer and
Reviewer information

« Non-Compliance Code
Legend




USDA Follow-up Review
| Workbook

Page 2: —

« Labeling Non-
Compliance section for
Fruits and Nuts &
Ginseng

* Recordkeeping section
for Fruits and Nuts & =
Ginseng

5/2/2016

SDA Follow-up Review

—_—

— Workbook
Page 3:

* Labeling Non-
Compliance section for
Vegetables and Fish &
Shellfish

« Recordkeeping section
for Vegetables and Fish |
& Shellfish

USDA Follow-up Review
| Workbook

Page 4: =

« Labeling Non-
Compliance section for
Chicken and Lamb &
Goat

» Recordkeeping section
for Chicken and Lamb
& Goat

2016 COOL Retail Review Training




USDA Follow-up Review
— | Workbook

5/2/2016

Page 5:

« Additional Items
section

2016 COOL Retail Review Training

How do | know if | ah conducting
a Follow-up Review?

L R

USDA Follow-up Retail Review
— File Name

Follow-up Retail Reviews will include an “F”
before the 4 digit number in the file name.
This indicates store location was reviewed
previously and results warranted a follow-up
retail review.

Example: TX 16 F9867

2016 COOL Retail Review Training




% Pre-Labeled or Not

2016 COOL Retail Review Training

5/2/2016

—_—

SDA
LOLA

What is a pre-labeled covered
commodity?

i)

2016 COOL Retail Review Training

!‘_J-S/..-D— é Pre-Labeled Definition

¢ A covered commodity that has the
commodity’s
— country of origin,
—method of production (when applicable), and

— The supplier's name and place of business
(city and state) of the manufacturer, packer,
or distributor.

2016 COOL Retail Rev




% Location of Information

« The country of origin, method of

production, and supplier information can
be located:

— On the covered commodity itself,

— On the package in which it is sold to the
consumer, or

— On the master shipping container

2016 COOL Retail Review Training
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SDA

—_—

e Not Pre-Labeled

¢ The covered commodity is NOT a pre-

labeled item if it is missing any of the
following:

— country of origin,
—method of production (when applicable), and

— The supplier’s name and place of business

(city and state) of the manufacturer, packer,
or distributor.

2016 COOL Retail Review Traini

USDA

= | Is this a Pre-labeled item?
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% Is this a Pre-labeled item?

BACK

EDIEN
1 PRIDE AND GARE FOR H-E:B8,
ANTONIO, TEXAS 76204

T5: FRENCH BEANS
[

5/2/2016

% Is this a Pre-labeled item?

ELEUETS

% Is this a Pre-labeled item?




USDA  Conducting Follow-up
— | Review

5/2/2016

SDA

=— 3 Step Process

Step 1: Review all COOL guidance documents and
prepare the Workbook.

Step 2: Conduct COOL Surveillance Review at the

retail establishment.
— Part A: Opening Meeting
— Part B:_Conduct Review.
; — Part C: Recordkeeping (Follow-up reviews only)
— Part D: Closing Meeting

Step 3: Submit Workbook to USDA COOL Division.

2016 COOL Retail Review Training

% Opening Meeting

 During the opening meeting with the
Retailer's Responsible Authority, advice
them you will be requesting records for 6
covered commodities.

« Records can be provided at the time of the
review or within 5 business days.

2016 COOL Retail Review Training 30
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% Requesting Records

2016 COOL Retail Review Training 31
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% Requesting Records

For FY16 records will be requested for all 6
commodity categories:
1. Fruits
Nuts & Ginseng
Vegetables
Fish & Shellfish
Chicken
Lamb & Goat

o0k WD

2016 COOL Retail Review Training

% Recordkeeping Item

e<h Fruits
Frozen Fruits

» Recordkeeping Items for
follow-up reviews will be ==

included with the FY16 | [e pwassine

Retail Review list. e
* You will be provided with SIS

a total of 6 letters, one

for every commodity

category.

Frozen Shellfish

Chicken Muscle Cuts

Ground Chicken

Goat Muscle Cuts or Ground

Goat
P [Camb/Mutton Muscle Cuts or
Ground Lamb

Oz 2lr| Al =| =| = | = m| = o =&

2016 COOL Retail Review Training
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USDA  Requesting Records:
— | Pre-Labeled Item

» For Pre-labeled items, retailers must
provide record that identifies:
— The Retailer’s Immediate Previous Supplier
(name, city and state)
* The record is not required to have the
country of origin or method of production

because that is printed on the pre-labeled
item.

5/2/2016

USDA  Requesting Records:
sl Non Pre-Labeled Item

« For items that are NOT Pre-labeled,
retailer must provide a record that
identifies the:

— Country of origin,
— Method of production (when applicable), and

— Retailer’s immediate previous supplier (hame,
city and state).

% Requesting Records

Multiple records may be provided to verify
country of origin, method of production and
immediate previous supplier.

Example: For a Non pre-labeled item, the
retailer provided the following records:

¥'Invoice with the Retailer’'s Supplier Name,
City, and State.

v'Shipping Manifest with the country of origin
and method of production.

COOL Retail Review Training
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USDA
Do

What if the record item
assigned is not sold in store?

5/2/2016

USDA .
= Record Item Assigned
e
« |If the record item 5
assigned is not sold in C R
store, skip to the next e

letter within the
commodity category

i

color. I S
;;) xummuwma
P léa:‘b-':l:!::unwﬂ)luo
USDA : _
=_—= Recordkeeping Item Assigned
= Ping J
Example: (e
COOL Division assigned Pl
records to be requested for o) =
the letters A, D, H, K, M, [ E——
and O. [ [Frosea Vegsibir——|
¢ O-Goat Muscle Cuts or B
Ground are not sold in L;)m“‘;
store Ol
» P-should be chosen as © Gt it oo o
the replacement Ll el

2016 COOL Retail Review Training 39
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USDA
.
What if the store does not sell
any items listed in the
commodity category?

Lamb Kabob

5/2/2016

SDA Commodity Category Not

—_—

| Sold In Store

« If the store does not sell any items for the
commodity category, place an X in the
“Not Sold in Store” field corresponding to
the commodity category.

Tt "

USDA
=
What if Retailer cannot provide
records at the time of the
follow-up review?

S g
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% Records Request Form

5/2/2016

« If the retailer cannot
provide records at
the time of the follow-
up review, fill out the
Records Request
Form and leave it i
with the Responsible
Authority at the time
of your closing
meeting.

2016 COOL Retail Review Training

% Records Request Form

« Retailer’'s Responsible Authority is
required to provide records within 5
business days from the request.

« Day 1 begins the day after the review is
conducted.

Example: Follow-up review was conducted

on Tuesday, July 5, 2016. Records will be

due on Tuesday, July 12, 2016. ‘

2016 COOL Retail Review Training

USDA What records would be
| required?

Heoneydew Melon
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USDA What records wo
U uld be
— | required?

BACK

s: i
PRIDE AND CARE FOR H-E:B®,
NTONIO, TEXAS 78204
UCT OF: ON PACKAGE

l 5 s: FRENCH BEANS
M

5/2/2016

SDA What records wo
U uld be
e _required?

UETS

unwm;

What records would be
required?

16



USDA Recording Unique
— | Identifiers

S &

5/2/2016

% Were Records Provided
« Select Yes, if records were provided within
5 business days from the date the review
was conducted.
« Select No, if records were NOT provided
within 5 business days from the date the

review was conducted.
Recordkeeping

tom Description (Stors Label):
[Country of Origin (Store Label):
tem Description (Store Record): |
[Country of Origin (Store Record):
Record Reviewed Record Record D -
|
1

USDA :
= | Actual Group Reviewed
« Select Actual Group Reviewed by using the
drop down field.

item Description {Store Label]:

[Countsy of Origin (Store Label):

item Description (Store Record): [
[Country of Origin (Store Record):

Record Reviewed Record Transaction 1D /

Supplier Information (Pre-labeled Packag

Retaller's immediate Previous Supplier
information {Store
N 51

2016 COOL Retail Review Trainin
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USDA
= |

Item Information

* Enter Iltem Description and Country of

Origin located on store label.
* Enter Iltem Description and Country of

Origin located on record provided.

5/2/2016

Recordkeeping
litem Description (Store Label): Raw Spanish Peanuts Actual Group Reviewed:
[Country of Origin (Store Label]: UsA CPeanuts
litem Description (Store Record): Raw Spanish Peanuts in bulk fresh We "
[Country of Origin (Store Record): Georgia, USA
Record Reviewed Record Transaction ID / Record Details

2016 COOL Retail R

USDA

= Records Received

¢ Select Record Reviewed by using the drop
down field.

« Workbook will allow you to enter information
for up to 3 records.

Recordkeeping

jtem Description (Store Label):

Raw Spanish Peanuts

Actual Group Reviewsd:

jcountry of Origin (Store Label):

usA

C-Peanuts

ftem Description (store Record):

Rarw Spanish Peanuts in buk fresh

feeuntry of Origin (Store Record):

Georgia, USA

YES

Record Reviewed

Record Transaction ID / Record Details

paaster Container Label

rvoice

[suppiier informatian (Pre-labeled Package):

[Retailer's immediate Previous Supplier ‘
Rotormation (Siore Recora),

USDA
= |

Transaction ID

¢ The Record Transaction ID field is very important!

* The data entered in the Record Transaction ID field will
be used to conduct Supplier Traceback Audits.

¢ Enter any information that is unique to the commodity

and can help ensure traceability.

16 COOL Retail Review

¢ Invoice # ¢ Lot number

* PO# ¢ Package size

e Order # e UPC# &PLU#
¢ Delivery Date ¢ Production #

¢ Establishment # e ltem#

¢ Brand name ¢ Best if used by
¢ Pack date date

ining

18



5/2/2016

% Records Received

* Enter Record Transaction ID’s obtain from
records.

Recordkeeping

item Description (Store Label): Raw Spanish Peanuts Actual Group Reviewed:
|Country of Origin (Stare Label): usa C-Peanuts

tem Description (Store Record): Raw Spanish Peanuts in bulk fresh provided?
| Country of Origin (Store Record): Georgia, USA YES

Record Reviewed ‘Record Transaction ID / Record Details

Master Container Label  [Best buy dale 1/1/2017, Lot #1234; Establshment #456, UPC0000005, 400 tolal wi

Invoice Invoice #987, Invoice Date: 8/1/2016, PO #5655, Delvery Dale. 7/27/16; ltem #111

Supple nformation (Pre-abeled Package)
Mw‘n immediate Previous Suppiier ‘

2016 COOL Retail Review Training 55

USDA Supplier Information (Pre-
| Labeled Package)
¢ In the Supplier Information (Pre-Labeled

Package) field, enter the information found
on the pre-labeled package.

« This field applies to Pre-labeled items only.

Recordkeeping
1tem Deseription (store Labal): [Raw Spanis Peanuts Actusl Group Reviewed:
[Country of Origin (Store Label): usa C-Peanuts
item Description (Store Record): [Rarw Spanish Poanuts in bk frosh provided?
[Country of Origin (store Recara): Geargia, USA YEs
Record Reviewed Record Transaction ID / Record Details

Master Container Label  |Bost buy date 1/1/2017; Lot E1734, Estabkehant £456, UPCSD000005, 408 fots w,

invoice. Ivoice £987, Invoic Daste: &/172016; PO #5655, Dalvery Dete: 7727116, o £111

T
Atants, GA
‘N

Supplier

USDA Supplier Information (Pre-
| Labeled Package)
« If recordkeeping item is NOT Pre-labeled

enter “N/A” in the Supplier Information
(Pre-Labeled Package) field.

item Description (Store Label): Ranw Sparish Peanuts Actual Group Reviewed:
(Country of Origin (Store Label): usa C-Peanuts

item Description (Store Record): Raw Spanish Peanuts in buk fresh pIVere ree o P
|Country of Origin (Store Record): Georgia, USA YES

Record Reviewed Record Transaction ID / Record Details

[Master Container Label  |Best buy date 1/1/2017; Lot #1234; Estabishment £456; UPCAD000D05, 400 total wt

invoice Invaice #987, Invoice Date: 8/1/2016; PO #5655, Delivery Date: 7/27/16; ltem 111

Supplier Information (Pre-labeled W]%N'A

TECOOT T T T
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Retailer’'s Immediate
Previous Supplier
Information (Store Record)

» For the Retailer’s IPS Supplier Information
(Store Record) field enter the information
for the supplier that directly delivered
commodity to the retailer.

« This field should ALWAYS be completed
because it applies to BOTH pre-labeled
and non pre-labeled recordkeeping
commodities.

USDA
Do

5/2/2016

Retailer’s Immediate
l.__iS//IQ_A Previous Supplier
Information (Store Record)

* Include additional information such as
supplier phone number, fax, email, and
website, if provided on record.

Recordkeeping

tem Description (Store Label): Raw Spanish Peanuts Actual Group Reviewed:

Country of Origin (Store Label): usA C-Peanuts

o poni s m bk v [

Country of Origin (Store Record): Georgia, USA Yes

Racord Raveved_| R Trmacion 6 Rt eiaky

Master Container Label |Bcs\ buy date 1/1/2017; Lot #1234; Establishment #456; UPC0000005; 40 fotal wt

invoice Invoice #9687, Imvaice Date: 8/1/2016; PO #5655, Delivery Date: 7/27/16; tem #111

Supplier Information (Pre-labeled Pldu'c)%PauAgud by P-Hut Company, Aanta, GA

“:g :""""‘"'P"“"’f" T ‘Aﬂcwhnlesele Company, Houston, TX. Fax #(101) 222-3333: Phone #(101) 555-6666

USDA
= |

Complete all recordkeeping
sections as thoroughly as
possible! The more information
provided the easier it will be to
conduct a traceback audit.

20



Invoice 1567

« Supplier's Name
and Address

¢ Invoice Number
¢ Delivery Date
¢ Invoice Date

« Country of Origin

MOP

5/2/2016

USDA
LOLA

==1762060
=———PACK DATE

PBZSEE LELBUEY 118

89615CNCE1 17
NET UEIGHT (b

a1

Part C — Master Container

* Box Serial #:2762060
» Pack Date: 4/06/15

» Establishment #: 244C
» 09615CNC0117 01

* Net Weight Ibs. 15.4
Use by: 4/27/15

*If you are not sure what a
number is, just write it
down.

USDA Part C — Consumer
- Package

* Product of Guatemala
* Best by: may be listed
* Product size: may be

¢ Product Code: A12080P
¢ UPC: 051933 21140 7
Distributed by: Save-A-
Lot Foods Store, LTD,
Earth City, MO 63015

listed

21



USDA

= Part C — Consumer Package

* Product: Pecans chopped

e Best By: 10/22/2015

e Lot: 29545B

e UPC: 011213025919

e Distributed By: Spartan Stores Distribution Grand
Rapids, MI. 49518

e COO: Product of USA, Mexico.....

5/2/2016

USDA

ﬁ Part C — Consumer Package

Product Description:
— Red Tart Cherries

— pitted

— Net Wt. 20 oz.

Product Code:

— FSM328007 20:50
— Best by Oct 2015
— Product of Turkey

2016 COOL Retail Review Training

USDA Recordkeeping Section
- /  Complete i

Recordkeeping
Store Labe): e Sper Actual Group Reviewed:
Country of Origin (Store Label): USA C-Peanuts
Rew spa in buk resn o
[Country of Origin (store Recora): (Goorgie, USA =)
Record Reviewed Record Transaction ID / Record Details

[Master Container Label |Best buy date 1/1/2017; Lot #1234; Establishment £456; UPC0000005; 40ib total wt.

invoice Invoice #987, Invoice Date: 8/1/2016; PO #5655, Delvery Date: 7/27/16; Htem #111

Supplier Information (Pre-labeled Package)! Packaged by P-Nul Company, Allanta, GA
e e e p e ‘AEC " . Houstan, T Fax Phone #(101) 555-6666

2016 COOL Retail Review Traini
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USDA Step 1 — Complete
Recordkeeping Section

5/2/2016

Item Description (Store Label): Catfish Fillets. Actual Group Reviewed:
‘Cnunhyoﬂ)liginlsm Label): USA

| J-Frozen Fish
‘Ilulhod of Production (Store Label): [Farmed Raised

ltem Description (Store Record): Filets Catish IQF Were racord: ided?
[Country of Origin (Store Record): us ‘s

[Method of Production (Store Record): |Farmed Raised

| Record Reviewed Record Transaction ID / Record Details

Pre labeled Package-

Consumer Ready Lot #630123; Best by Date: 518/2017; 160z. UPC #4863

Invoice Invoice #0458260; Invoice Date: 05/18/2017

Supplier Information (Pre-labeled Pich4F‘a=k?ﬂ By: Seafood Connection St. Joseph, Missour 64505

Ret

ailers immediate Previous Supplier | . o
{Stors Recordk XYZ Wholesale Grocers 63331 Old Miltary Rd. Pearl Riveer, LA 70452

2016 COOL Retail Review Training 67

% Follow-up Review Overview

* Review COOL Regulation and Retail Review Procedures
* Prepare your Workbook

¢ Opening Meeting
* Review all 6 commodity categories for labeling non-compliances
o Take pictures of all non-compliances

Conduct ing i ion (EE—
Review * Request recordkeeping information

 Closing Meeting

* Complete workbook by entering any recordkeeping information
submitted by the retailer within the 5 business days.

* Organize, label, and consolidate pictures in one file

* Submit Workbook to USDA

2016 COOL Retail Review Training 68

USDA How could the
@l Recordkeeping be improved?

Recordkeeping
tem Description (Store Label): Yams, Red (Swest Potato) Actual Group Reviewed:
[Country of Origin (Store Label): USA G-Fresh Vegetables.
tem (Store Record): Gamet Red Yams
(Country of Origin (Store Record): usA YES
Record Reviewsd Record Transaction ID / Record Details

Master Container Label  |Nat W :40bs
store Log Inwoice # 14801160; Invoice Datel. 5/25/2015; Hem 453400

ol labeled Package): AV Jones, 30 Sutana Drive, Bridge CA 95301-0605, (209) 394-7514, awdsfdsf@produce com
[Retailer's Immediate Previous Supplier

Linformation (Store Record): — o )
2016 COOL Retail Review Training 69
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USDA

How could the
— | Recordkeeping be improved?

5/2/2016

tem Daseription (Store Label): [Raw Shimp “Actual Group Reviewsd:
(Country of Origin (Store Label) [Store sign and pre-dabaled package: Indis
LFrozen Shellfish
IMethod of Production (Store Labell: |Stors sign and pre-sbeled package: Fam Raised
tem Description (Store Record): 3140 Hesdless 5-0n 2P~ A are raconis proviied
Country of Origin (store Recordl imoice: anesia s
[Method of Production (Store Record): [Farm Raised
Record Reviewed Record Transaction ID / Record Details.
lInvoice Invoice #18492, Date 7/16/15
Suppiir nformation (Fre 1abeled Packag
Previous Suppller |
linfosmation {Store Recort ! Seemore Foods 2826 Spangler Rd, Dallas, TX. 75220 (214]
2016 COOL Retail Review Training 70

USDA How could the
— Recordkeeplng be improved?

450t
‘ SLS
@llnuﬂlﬂﬂﬂfm I =

-
b

= Association

i,

ey —
[item Description (Store Label): Whole Watermelon Actual Group Reviewed:
[Country of Origin (Store Label): Produce of USA A-Fresh Fruits

item Description (Store Record): 45 ct SLS WM 0617:2015 e T
(Country of Origin (Store Record): Produce of USA YES
Record Reviewed Record Transaction ID / Record Details

[Master Container Label |45 ct SLS WM 081712015

Pre-labeled Package Supplier Informatio

Metallers Immedlats Previons SuppTor | i o} -
o e e PP (G sufoupcopopegeg. 0% )

USDA How could the
— | Recordkeeping be improved?

tem Description (Store Label): Gartic (bulk) Actual Group Reviewed:
ountry of Origin (Store Label): Product of Argentina G Fresh Vegetables
Item Description (Store Record): Gartc - Super Colossal ided!
[Country of Origin (Store Record): ucH YES
Record Reviewed Record Transaction 1D / Record Details
invoice Order 24747429, hem Code TBA01F
Supplior Information (Pre.labeled Packag
Previous Supplier B
Immmm i izzic, Inc 2323 Schoalhous Bh, Seapgi, CT 05410

2016 COOL Retail Review Training 72
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