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Use “Q&A” area  to 

ask questions.  
Enter questions in 
small window and 

hit “send”. 

Communicating 
with webinar 

session speaker. 



Jacob Garcia 
Senior Investigator/Mediator 
 
U.S. Dept. of Agriculture (USDA) 
AMS Fruit and Vegetable Program 
PACA Division 
Central Regional Office 

Your Speaker 

Good Delivery Line:  800-495-7222 option #2 
jacob.garcia@ams.usda.gov 
www.ams.usda.gov/paca 
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• PACA Basics 

• Good Delivery/Suitable  

 Shipping Condition (SSC) 

• USDA Inspection Certificates  

 and How They Relate to Good  

 Delivery 

• Examples 
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Webinar Topics 



How Does PACA Work? 

• PACA license 
• Defines common language 
• Establishes fair business rules 
• Provides a forum for dispute resolution 
• Good Delivery line 

1-800-495-7222, option #2 
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FAQ’s on the Good Delivery Line 

• Is my customer licensed and do they have any 
complaints pending? 

• Rejection of product? 
• Is the return reasonable? 
• Misbranding and misrepresenting of product? 
• Does the shipment make good delivery? 
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What is Good Delivery? 

• “Suitable Shipping Condition” and “Good Delivery” 
are terms used interchangeably by the industry. 

• The product at time of shipment, if handled under 
normal transportation conditions, will arrive 
without abnormal deterioration at the contract 
destination. 

• Only applies to FOB transactions.   
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 FOB Contracts 

• FOB No Grade:  Most common type of contract. 
o Only “condition” defects will be used against the 

good delivery tolerance.   
   

• FOB Grade Specified:  Both quality and condition 
defects will be used against the good delivery 
tolerance. 
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 Other Contract Terms 

• FOB Acceptance Final 
 

• Open or Price after Sale (PAS) 
   
• Delivered Sale 
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 Types of Defects 

•Condition Defects: Defects that will change over time 
(decay,  bruising, discoloration, etc.) 
 
 
 
 

•Quality Defects:  Defects that will not change over 
time (scars, misshapen, etc.) 
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• Call for an inspection immediately 
 1-800-811-2373 
• Notify the shipper 
• Type of inspection 
• Send the inspection to the shipper   

What if I suspect the shipment 
does not make good delivery? 
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• Type of contract 
• Commodity 
• Ship date and location 
• Delivery date and location 
• Inspection date 
• Temperature 
• Quantity shipped vs. quantity inspected 
• Inspection results 
• Good Delivery Guidelines  

 

What information should I have? 



Good Delivery 
guidelines on our 
website 

Good Delivery Guidelines 
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• Total Damage 
• Serious Damage 
• Decay 
 
 or 
 
•Total Damage 
•Decay 
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Good Delivery Guidelines 

USDA SCI Standardization Branch:  1-540-361-1120 
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Inspection Certificate (FV-300) 

PAPER 

ELECTRONIC 
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PAPER 

ELECTRONIC 

Time and Date of Inspection 



Time and Date of Inspection 
DATE AND LOCAL TIME INSPECTOR BEGAN INSPECTION. 

PAPER 

ELECTRONIC 
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PAPER 

ELECTRONIC 

 Temperature 
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PAPER 

ELECTRONIC 

Product Identification 
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Product Identification 

PAPER 

ELECTRONIC 

FOR EACH LOT INSPECTED, THIS AREA LISTS PRODUCT NAME, CONTAINER BRANDS AND/OR 
MARKINGS, STATE OR COUNTRY OF ORIGIN, AND THE NUMBER OF CONTAINERS IN THE LOT. 
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Partial Inspection 

• Determining the average defects of a load that has 
only a portion of the load inspected. 

 Example:  Load of 1,000 cartons that has only 700 
cartons inspected and has 20% condition defects. 

  700 x 20 = 14,000   
  300 x 0   = __0   _   
           14,000 
  14,000/1,000  = 14   
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PAPER 

ELECTRONIC 

Identified Defects and % 
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 % of defects 

PAPER 

ELECTRONIC 
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PAPER 

ELECTRONIC 

 Lot Description 
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 Lot Description 

PAPER ELECTRONIC 
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PAPER 

ELECTRONIC 

 Grade Statement 
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 Grade Statement 

• Remember, condition only inspections do not have 
a grade statement.   
 

• Meets U.S. No. 1  
• Fails to Grade U.S. No. 1 Account Condition 
• Fails to Grade U.S. No. 1 Account Quality 
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Interpreting a 
 Certificate 
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•F.O.B. no grade contract 
•Shipped from California on                       
  April 6, 2007 
•Arrived in New York on  
  April 11, 2007 
•Contract consisted of 300 flats    
  of strawberries.   
•Bill of Lading temperature 32      
  to 34 degrees.   
•Transit temperatures of 32 to  
  35 degrees. 
•Tolerances:  15 – 8 – 3   

No breach of contract. 
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•F.O.B. no grade contract 
• Shipped from California on         
  May 1, 2007 
•Arrived in Arizona on           
  May 2, 2007 
•Contract consisted of 200  
  flats of strawberries 
•Bill of lading temperature  
  32 to 36 degrees 
•Transit temperatures of 32    
  to 35 degrees 
•Tolerances:  12 – 6 – 2  

Breach of contract. 
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Good Delivery Line 

• Call 1-800-495-PACA (7222), then select option #2.  
 

• Staffed by fruit and vegetable experts (Spanish and 
Korean speakers on staff), 7 AM – 7 PM Mon – Fri 
(EST) 
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Jacob Garcia 
Senior Investigator/Mediator 
 
U.S. Dept. of Agriculture (USDA) 
AMS Fruit and Vegetable Program 
PACA Division 
Central Regional Office 

Questions? 

Good Delivery Line:  800-495-7222 option #2 
jacob.garcia@ams.usda.gov 
www.ams.usda.gov/paca 
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