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USDA Agricultural
G Seciice Webinar Topics

 PACA Basics

e Good Delivery/Suitable
Shipping Condition (SSC)

e USDA Inspection Certificates |
and How They Relate to Good

Delivery

e Examples



% Marketing. How Does PACA Work?

Service

 PACA license

 Defines common language

o Establishes fair business rules

* Provides a forum for dispute resolution

e Good Delivery line
1-800-495-7222, option #2




USDA ﬁ\ngn:ultural
=l s..... FAQ’s on the Good Delivery Line

* |s my customer licensed and do they have any
complaints pending?

* Rejection of product?

e |s the return reasonable?

 Misbranding and misrepresenting of product?
 Does the shipment make good delivery?



LI S .
=l ... Whatis Good Delivery?

e “Suitable Shipping Condition” and “Good Delivery”
are terms used interchangeably by the industry.

 The product at time of shipment, if handled under
normal transportation conditions, will arrive
without abnormal deterioration at the contract
destination.

* Only applies to FOB transactions.



USDA agricuttura
G oriice FOB Contracts

e FOB No Grade: Most common type of contract.

0 Only “condition” defects will be used against the
good delivery tolerance.

 FOB Grade Specified: Both quality and condition
defects will be used against the good delivery
tolerance.



USDA Agricultural
S scico Other Contract Terms

* FOB Acceptance Final

 Open or Price after Sale (PAS)

e Delivered Sale
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USDA I\Angﬂ:utltural
_ Searrv;;ng Types Of Defects

*Condition Defects: Defects that will change over time
(decay, bruising, discoloration, etc.)

time (scars, mlsshapen etc.)
3 - .
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USDA agricurwral—— What if | suspect the shipment
_ S:rrwit;ng .
does not make good delivery?

e (Call for an inspection immediately
1-800-811-2373

* Notify the shipper

 Type of inspection

 Send the inspection to the shipper

12



USDA Agricultural . .
= Mreting What information should | have?

Service

 Type of contract

e Commodity

* Ship date and location

e Delivery date and location

* Inspection date

* Temperature

 Quantity shipped vs. quantity inspected
* Inspection results

e Good Delivery Guidelines

13
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Good Delivery Guidelines

Good Delivery
guidelines on our
website

USDA
LOLA

Browse by Subject
o Market News

mmodit

2 Grading, Certlﬁcatlon
and Verification

o Science and Laboratories

< Mational Organic
Program

2 Commeadity Purchasing

o Agricultural
Transportation

= Farmers Markets and
Local Food Marketing

2 Regulatory Programs

o Research and Promotion
Programs

2 Marketing Orders and
Agreements

o Grant Programs
o International Marketing

United States Department of Agriculture
H H H &
Agricultural Marketing Service | S[JA |

[ search Ams 8
I

o Adwvanced Search

2@ Search Tips
= Market News Search

-

4 ORGANICs

Home : About AMS Nawsro-om : Opportl.rlmes i Online Forms ;| Help : Gonta:t Us

You are here: Home / CommeodityAreas / File a PACA Claim or Apply for a License

Fair Trading Regulations

Perishable Agricultural Commeodities Act (PACA) émF\dditional Information

Working in partnership with the fruit and vegetable industry,
PACA facilitates fair trade practices through education,
mediation, arbitration, licensing and enforcement.

o PACA Overview

o PACA Statute

Education and Training o Sample PACA Reparation

Cases by Subject Matter

Online PACA Training

Seminars and Presentations

Articles, Interviews and Brochures

Produce Inspection Training Program

Frequently Asked Questions - En Espariol

Industry Trade Terms

Top Ten Contract Issues Causing Confusion in the Produce
Industry - En Ezpafiol

o PACA Good Delivery

Guidelines

- . More..
Dispute Resolution

& General Information
» How to File an Informal Complaint
& Mediation Services

Regulations

o PACA Regulations

Licensing i
o Complaint Rules of

Why a PACA License is Necessary Practice

Who Needs a PACA License R

How to Complete a PACA License Application o Disciplinary Rules of
License Application (PDF) Practice

Search Current Licensees using PACA SEARCH
License and Employment Bonds

License Restrictions and Bond Requirements

NEW * PACA License Fee Increase Effective October 1,
2010 PACA Trust
NEW * Industry Letter on PACA Licensze Fee Increasze

o PACA Rulemaking

Tomwnrt Pl o

WWWw.ams.usda.gov/paca
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Good Delivery Guidelines

e Total Damage
* Serious Damage
* Decay

or

*Total Damage
*Decay

USDA SCI Standardization

COMMODITY U.S. GRADE MAXIMUM (| OPTIMUM CHILLING
STANDARDS % OF TRANSIT TEMP INJURY?

DEFECTS | (F)+
ALLOWED

A

Anise, Sweet 10-1 15-3 32-36%

Apples 10-5-1 15-8-3 30-32

Apricots 10-5-1 15-8-3 32

Artichokes 10-2 15-4 32

Asparagus™® 10-5-1 15-8-3 32

Avocados 10-3-1 15-8-3 40-55 Yes

B

Bananas No Stds. 56-58 Yes

Beans. Fava No Stds. 15-3 32%

Beans, Lima 10-5-1 15-8-3 4]1-43

Beans. Snap*® 13-5-1 18-8-3 40-45 Yes

Branch: 1-540-361-1120




L_J_S DA Agricultural

=l ...  Inspection Certificate (FV-300)

|[CARRIER OR LOT IDENTIFICATION Loading | Apphcant u ULTURE
1 | e S esveelioplitan e =y
I I I . s aan
Jurtoacea - INSPECTION CERTIFICATE o g
PREFIX NUMBER STATE fuatinsp- L1 R
: - K
—
m m 4 d y y hour  min AP
- e
Dla o | Tle [T Ll i
Lo TEMPERATURES | Praduct: Brand / Markings: Origin fLat IO umber of Cantainers:

2
| | :
e | | :
o | | i

:

D | H
o
] OFFSIZE | DEFECTS OTHER
T
K ,

:

.

.

.

:

.

:

.

;

:

.

;

.

.

:
jcRADE:
[make, issue, alter, forge, or counterfeit this cerificate, = ESTIMATED TOTAL

or participate in any such actlons, is subject toa fine
Jof not more than $1.000 or imprisonment for not mere
[than cne year, or both.

O P IO (0] Forionas P L8] 3l F V0 (T 00 Torven 3 cheniete

SD U.S. DEPARTMENT OF AGRICULTURE | INSPECTION CERTIFICATE
7\ AGRICULTURAL MARKETING SERVICE ExAMPLEQ1
hitp://FPBInspections.ams.usda.gov PAGE 1o0f1
| CARRIER or LOT ID: Lot 5050 | APPLICANT: L’SM:;":\PU“ EQUESTED: 04/11/07 5:00 AM
| LOADING STATUS: UNLOADED ' STARTED:  04/11/07 11:00AM |
OOMPI.!T!D: 04/11/07 11:55 AM

| STATED BY: APPLICANT | SHIPPER:  HUN KY'S PRODUCE J
1 WATSONVILLE, CA ¢

| ADDITIONAL ID: NA | |
| CARRIER TYPE: NA | MARKET OFFICE: BUFFALO, NY |
| REFRIG UNIT: NA :ooons: NA INSP SITE: APPLICANTS WAREHOUSE |ESTIMATED FE

e e P e s e e e
B ____________LOTA(GAG)- STRAWBERRIES s
| TEMP: 32:33 ‘lNSP CT: YES NUMBER OF CONTAINERS: 300 FLATS ORIGIN: CA

| MARKINGS: | BRAND: RED RUBIES I
S moniceorusa o
| PL: NONE OTHER I RSB SB8es)
[ INJURY | DAM [SERDAM]| V.5.DAM | OFFSIZE/DEFECTS j
NA | o 0 NA | QUALITY DEFECTS =l
NA 10 4 NA | BRUISING (2 TO 15%) s e |
N | 1 | 1 | mA |DECAY(@TO2%) |
N 11 | 5 | NA |cHECKSUM ‘
;WE:‘-‘;FAII.S TO GRADE U.S. NO. 1 ACCOUNT CONDITION |
LOT DESC:

| DIAMETER: 17O 2, MOSTLY 1-1/4 TO 1-1/2 INCHES: ORIGHTNESS: GRIGHT
0% COLOR OF CALYX: LIGHT GREEN; FIRMNESS: GENERALLY FIRM
.v‘:\‘\(-smc[s OF DECAY: GENERALLY EARLY
e ratatete oo satate e
AR
ettt ottt

2o
5

ettt
L
2

7.
7

[Waming: Any person who knowingly shall falsely make, lssue, aker, foige, of

ot moretan 31 000cc mprisomantfor ot moro hanovoyar o, | KX KX KKK KKK XK XKXKKXK

[ECRM FV-£300 (1.0,41.1)

ELECTRONIC
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USDA Agricultural
=——== Marketin o .
sevice . Time and Date of Inspection

SD U.S. DEPARTMENT OF AGRICULTURE | INSPECTION CERTIFICATE
= —— AGRICULTURAL MARKETING SERVICE

[CARRIER 08 LOT IDENTIFICATION IL;-:ED [Appicant = hitp://FPBInspections.ams.usda.gov
TTINTTTETINE ) J——— @ CARRER orLOTI: Lo 5050 [ erucan, SORVS FAODCE
_pacen nusen stare v - | LOADING STATUS: UNLOADED | '
Sar Tyne THame | STATED BY: APPLICANT iSN1P1’ER'. aﬂ%&;‘:&:&DlégE
| ADDITIONAL ID: NA | >
| CARRIER TYPE: NA | MARKET OFFICE: BUFFALO, NY

| REFRIG UNIT: NA |ooors: NA | INSP SITE: APPLICANTS WAREHOUSE
I T R R S SRR |
! ] [E=e __________ LOTA(QAC)- STRAWBERRIES T
| [ |TEMP: 32.33 INSPCT: YES  NUMBER OF CONTAINERS: 300 FLATS ORIGIN: CA |
| MARKINGS: | BRAND: RED RUBIES I
OFFSIZE | DEFECTS OTHER et MARKINGS: HUNKY'S FARMS, WATSONVILLE, CA 8 16 OZ BASKETS -
- ﬁ}};(?é:ﬁ {PRODUCE OF U.S.A. >
H jRENokE - BB
: INJURY | DAM [SER DAM|V.5.DAM| OFFSIZE/DEFECTS
. NA [ 0 o NA | QUALITY DEFECTS
H NA 10 4 NA | BRUISING (2 TO 15%)
n | | | |
T NA 1 [ NA | DECAY (0 TO 2%)
v NA " 5 NA | CHECKSUM |
3 :WDE:_;FAII.S TO GRADE U.S. NO. 1 ACCOUNT CONDITION |
- LOTDESC: | 1 \\ETER: 1 TO 2, MOSTLY 1-174 10 1-1/2 INCHES: BRIGHTNESS: BRIGHT |
L sttt COLOR OF CALYX: LIGHT GREEN; FIRMNESS: GENERALLY FIRM .
. :\\(-smcts OF DECAY: GENERALLY EARLY
: "

s

RIRLEERENE _’““\-B' 2

e
5

+8
oS

T Any person who Knawingly snal farsely C
[make, issue, alter, forge, or counterfeit this certificate, . 1m0 e a5 s by s ) ESTIMATED TOTAL
Jor participate in any such actions, is subject toa fine ]

Jof not more than $1,000 or imprisonment for not mere
than one year. or both,

PR P73 18- 00] Fapasas P (1 661 and FU-308 (100 Twrich o ohiets

s

-

X
%
QUK R KR KR
ey

SR

(K

G
XK,

: K
R -J%ﬁe?ﬁ Bt
SensaasRR s
R
S S s

o5

200
L

R

o

%

R,
A,

|Warning: Any person who knowingly WthMLnn_'h:, lesu, aker, forge, of

31000 soman o EEC I 0.0.9.0.0.0.0.0.0.9.0.6.0.0.09.0.4

L0.11.1)

ELECTRONIC

17



USDA Agricultural

=l s.... Time and Date of Inspection

DATE AND LOCAL TIME INSPECTOR BEGAN INSPECTION.

min

PAPER

REQUESTED: 04/11/07 5:00 AM

STARTED: 04/11/07 11:00 AM

COMPLETED: 04/11/07 11:55 AM

ELECTRONIC




LJ_S DA Agricultural

S <ive Temperature

U.S. DEPARTMENT OF AGRICULTURE | INSPECTION CERTIFICATE
"7\ AGRICULTURAL MARKETING SERVICE ExaMPLEO]
CARRIER.OF LOT BENTIFCATION | Losn [rosenrt I it ghmians L hitp://FPBInspeclions.ams.usda.gov PAGE 1o0f1
- pada- """ TTTTTmsssmssssses - ywy | . I . DORY'S PRODUCE .
111 {1 . | o ent = BISPECTION GERTIGATE ‘;\%, | CARRIER or LOT ID: Lot 5050 | APPLICANT: suss:\m. st REQUESTED: 04/11/07 5:00 AM
R NUMBER e ot — - | LOADING STATUS: UNLOADED | STARTED:  04/11/07 11:00 AM
________________________ K- | STATED BY: APPLICANT | SHIPPER:  HUNKY'S PRODUCE COMPLETED: 04/11/07 11:55 AM
TR TR hass: | i WATSONVILLE, CA
m m a d y y hour min AP | ADDITIONAL ID: NA |
g | |
- 1 I | ] | [ || M | CARRIER TYPE: NA | MARKET OFFICE: BUFFALO, NY
e Mimkinge: ey B | REFRIG UNIT: NA }noons: NA | INSP SITE: APPLICANTS WAREHOUSE
f X 1 2,06, 22K 38 04 2 o, o KX K28 K KN % RAAX|
]| : R B S B S iiess|
! : — B  LOTA(QAQ)- STRAWBERRIES HEEE
| : | TEMP: 32.33 lINSP CT: YES NUMBER OF CONTAINERS: 300 FLATS ORIGIN: CA |
 maginas. | sRANCMIRED RUBIES I
OFFSIZE | DEFECTS OTHER . 5. HUNKY'S FARMS, WATSONVILLE, CA 8 16 OZ BASKETS 0T
T E£OF USA.
% i
% H
% T
% H QUALITY DEFECTS
: H NA 10 NA | BRUISING (2 TO 15%)
+ |
5 T NA 1 NA | DECAY (0 TO 2%)
% v NA 1" 5 NA  CHECKSUM |
: T \GRADE: |FAILS TO GRADE U.S. NO. | ACCOUNT CONDITION |
: - (LOTDESC:| 1 AMETER: 1 TO 2, MOSTLY 1174 TO 1-1/2 INCHES: BRIGHTNESS: BRIGHT 3
2 L ~50%COLOR OF CALYX: LIGHT GREEN; FIRMNESS: GENERALLY FIRM OO
= . JSTAGES OF DECAY: GENERALLY EARLY 225-6
% H NN XXX 55206 A HA NI AN NAL LXK
o e
SRR RS
T ANy person who Knowingly shall faisely
[make, issue, alter, forge, or counterfeit this cerificate, ESTIMATED TOTAL
Jor participate in any such actions, is subject to a fine e
Jof not more than $1,000 or imprisonment for not more e
than one year, or both. {‘(

O P IO (0] Forionas P L8] 3l F V0 (T 00 Torven 3 cheniete

22 5

R

R

5% 5
<%’<“(¢){4
KRR
SRR
RIS

|Warning: Any pﬂmmmﬁwlﬁhlﬂl&mnlﬂ,w.ﬂ

Sl ingier LD 0:9.9.0.0.0.0.0.9.9.0.0.0,0.9.9.04

ELECTRONIC
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USDA Agricultural
— Marketin o .
" sevice . Product Identification

SD U.S. DEPARTMENT OF AGRICULTURE | INSPECTION CERTIFICATE
1) AGRICULTURAL MARKETING SERVICE ExAMPLEQ1
S | Losn ooteart = htip://FPBInspections.ams.usda.gov PAGE 1o0f1
- pada- """ TTTTTmsssmssssses ) i ywy | . . DORY'S PRODUCE ] "
L1l {1 T | | iaeal BISPECTION GERTIGATE ‘%\%éf | CARRIER or LOT ID: Lot 5050 | APPLICANT: BUFF‘:\LO. st :Lnuquemo. 04/11/07 5:00 AM
— e —_— — - | LOADING STATUS: UNLOADED | [STARTED:  04/11/07 11:00 AM
________________________ K- | STATED BY: APPLICANT SHIPPER:  HUNKY'S PRODUCE |COMPLETED: 04711707 11:55 AM
TR TR Pase i WATSONVILLE, CA i
m m oo 4 vy oy b mn AP | ADDITIONAL ID: NA |
o o | CARRIER TYPE: NA | MARKET OFFICE: BUFFALO, NY
i CTRNPRRATURESLS [ [Procuct e Mimkinge: ey B  EEEEE— | REFRIG UNIT: NA DOORS: NA INSP SITE: APPLICANTS WAREHOUSE
. | Jto | : e : ; - T
30 I ] | i =
e | L e I H L o LOTA(QAC)- STRAWBERRIES
o l to 2 | TEMP: 32:33 ‘INSP CT: YES NUMBER OF CONTAINERS: 300 FLATS
- T |
| MARKINGS: | BRAND: RED RUBIES
RS MGR OFFSIZE | DEFECTS OTHER et MARKINGS: HUNKY'S FARMS, WATSONVILLE, CA 8 16 OZ BASKETS
s . B ok e b o2
B : ' 2083
% H
% T
5% H NA [ 0 o NA | QUALITY DEFECTS |
: H NA 10 4 NA  BRUISING (2 TO 15%) ]
T |
o T NA 1 [ NA | DECAY (0 TO 2%) ‘
% v NA 1" 5 NA  CHECKSUM |
: T :wne:_;mus TO GRADE U.S. NO. | ACCOUNT CONDITION |
: - LOTDESC: | 1 \\ETER: 1 TO 2, MOSTLY 1-174 10 1-1/2 INCHES: BRIGHTNESS: BRIGHT |
5 : s COLOR OF CALYX: LIGHT GREEN; FIRMNESS: GENERALLY FIRM .
o : J{STAGES OF DECAY: GENERALLY EARLY
% H : G R RRRR
= IR
RS
o
3 y person who knowingly shall falsely "
Imake. issue, alter, forge, or counterfeit this ceificate, 0 1wt i » s " ESTIMATED TOTAL
Jor participate in any such actions, is subject to a fine
jof not more than $1,000 or imprisonment for not more.
[than cne year, or both.

O P IO (0] Forionas P L8] 3l F V0 (T 00 Torven 3 cheniete
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|Warning: Any person who knowingly WthMLnn_'h:, lesu, aker, forge, of

31000 soman o EEC I 0.0.9.0.0.0.0.0.0.9.0.6.0.0.09.0.4

L0.11.1)

ELECTRONIC
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USDA Agricultural
=l s....  Product Identification

FOR EACH LOT INSPECTED, THIS AREA LISTS PRODUCT NAME, CONTAINER BRANDS AND/OR
MARKINGS, STATE OR COUNTRY OF ORIGIN, AND THE NUMBER OF CONTAINERS IN THE LOT.

PAPER

Product: Brand / Markings: Origin  |Lot ID: Number of Containers: Insp

ll::crunt

ELECTRONIC

LOT A (QAC) - STRAWBERRIES
TEMP: 32-33 INSPCT: YES  |NUMBER OF CONTAINERS: 300 FLATS ORIGIN: CA

MARKINGS: | BRAND: RED RUBIES
WMARKINGS: HUNKY'S FARMS, WATSONVILLE, CA 8-16 OZ BASKETS

PRODUCE OF U.S.A. W

‘ PLI: NONE OTHER ID: 0’0’0‘0’0.0’0’0’0’0’0’0‘0’0.0’0’0.0’0.0’0’0’0’0’0‘0.0’0.0’0’0.0’0
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USDA Agricultural

Marketing

sl s-... Partial Inspection

 Determining the average defects of a load that has
only a portion of the load inspected.

Example: Load of 1,000 cartons that has only 700
cartons inspected and has 20% condition defects.

700 x 20 = 14,000

300x0 =_ 0
14,000

14,000/1,000 =14

22



L_J_S DA Agricultural

———== Marketing

Service

Identified Defects and %

[CARRIER GR LOT IDENTIFICATION Loading [Appacant N
I posgea-ra N .. =
111 {1 T | | pib [rasress: A&k
furtasosa - L. INSPECTION CERTIFICATE ‘\ &
PREFIX NuMBER STATE fuotinso -1t ==
mﬁm- R K
e Tyee T Hame AR~ T TTTTTTTTTTTT TS
M
Insp.
urt
"
"
]
0
i
T ANy person who knowingly shal fasely G
[make, issue, alter, forge, or counterfeit this certificate, . 1m0 i ESTIMATED TOTAL

or participate in any such actlons, is subject toa fine
Jof not more than $1.000 or imprisonment for not mere
[than cne year, or both.

O P IO (0] Forionas P L8] 3l F V0 (T 00 Torven 3 cheniete

SD U.S. DEPARTMENT OF AGRICULTURE | INSPECTION CERTIFICATE
=" "~ AGRICULTURAL MARKETING SERVICE ExXAMPLEQ]
hitp://FPBInspections.ams.usda.gov PAGE 1o0f1
| CARRIER or LOT ID: Lot 5050 | APPLICANT: :&mf;":\?‘l“ iauquesmo: 04/11/07 5:00 AM
| LOADING STATUS: UNLOADED | ' [STARTED:  04/11/07 11:00 AM

| STATED BY: APPLICANT 'COMPLETED: 04/11/07 11:55 AM

j SHIPPER:  HUNKY'S PRODUCE

{
ADOIONAL TONA i WATSONVILLE, CA

| CARRIER TYPE: NA | MARKET OFFICE: BUFFALO, NY

| REFRIG UNIT: NA Iooons: NA INSP SITE: APPLICANTS WAREHOUSE

3555 |

e T
| - s _LOT A (QAC) - STRAWBERRIES -
| TEMP: 32.33 :lusicr: YES  NUMBER OF CONTAINERS: 300 FLATS 'ORIGIN: CA |
| MARKINGS: | BRAND: RED RUBIES I
s MARKINGS: HUNKY'S FARMS, WATSONVILLE, CA 816 OZ BASKETS —
SR moouceorusa T T
| PLI: NONE

LT et et

QUALITY DEFECTS
BRUISING (2 TO 15%)
| DECAY (0 T0 2%)
| CHECKSUM

| Rerde i |
Lmum# DIAMETER: | TO 2, MOSTLY 1-1/4 TO 1-1/2 INCHES: BRIGHTNESS: BRIGHT
A 250 COLOR OF CALYX: LIGHT GREEN; FIRMNESS: GENERALLY FIRM
:\\(‘ﬂ'AGES OF DECAY: GENERALLY EARLY
T s
A AR A A, <
IS
el ety o

+8
oS

-

R ; 5
KR 5 Selatetetatels!
2 -J%ﬁxw eresetetatatatatatetele!
e
3 %;%&} SRR
oo T sore et e LSS
RS : asnnneises

<

ot
e
X,

X
%
QUK R KR KR
ey

SR

(K

G
XK,

R

o

o5

%

R,
¥,

ere

|Warning: Any person who knowingly WthMLnn_'h:, lesu, aker, forge, of

than $1,000 of imprisonmarnt for ona yoar, or bolh.
L0.11.1)

KXXX XXX XXX XXX XXKKXX

ELECTRONIC
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USDA Agricultural
S oo % of defects

PAPER
ol averace AL seg Desh OFFSIZE / DEFECTS
T DEFECTS SER. DAM. WS, Damage !
% % % i
o S S '
%o % % !
%o S S 1
o4, %% %% :
%o S S !
%o S S 1
% %% %% b
ELECTRONIC
ﬂlﬁlﬁr_?—ﬁiﬁ_ [SERBAM]US DAM| ~ OFFSIZE/DEFECTS
. NA ] 0 0 | NA_ | QUALITY DEFECTS
NA 10 4 1 NA .anmsmc (2 TO 15%)
NA 1 I | NA | DECAY (0 TO 2%)
NA T 5 NA | CHECKSUM
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USDA Agricultural
=——== Marketin . .
Sartios. Lot Description

U.S. DEPARTMENT OF AGRICULTURE | INSPECTION CERTIFICATE
A AGRICULTURAL MARKETING SERVICE ExAMPLEQ]
CARRIER.OF LOT BENTIFCATION LSsdng [Applcant o ATOF Jow e = hitp:/FPBInspections.ams.usda.gov PAGE 1o0f1
[ 1 | | | ::TML:- page™ " T TTTTTTTT T I m e ) e [y | CARRIER or LOT ID: | APPLICANT; DORY'S PRODUCE REQUESTED: 0
e INSPECTION GERTIFICATE A ‘ bt 0 | * BUFFALO, NY RO/IVOT 500 AM
— e —_— — - | LOADING STATUS: UNLOADED | STARTED:  04/11/07 11:00 AM
________________________ K- | STATED BY: APPLICANT | SHIPPER:  HUNKY'S PRODUCE |COMPLETED: 04/11/07 11:55 AM
TR has | WATSONVILLE, CA i
m ma d y y hr mn AP | ADDITIONAL ID: NA | \
L= e ! il oS
s i T | 1| c ] | CARRIER TYPE: NA | MARKET OFFICE: BUFFALO, NY 1
2 TRNPRRATUR ES IS Procuct e Mimkinge: ey B | REFRIG UNIT: NA }ooons: NA | INSP SITE: APPLICANTS WAREHOUSE
230 ) | ; R S BB,
3 I T | i e : e
el L1 ¥ I H L & ______LOTA(QAC)- STRAWBERRIES
(=3 l to * | " | TEMP: 32:33 lINSP CT: YES NUMBER OF CONTAINERS: 300 FLATS
- T |
| MARKINGS: | BRAND: RED RUBIES
RS MGR OFFSIZE | DEFECTS OTHER "'"Q@' /MARKINGS: HUNKY'S FARMS, WATSONVILLE, CA 816 OZ BASKETS 0
B — SREEEMOOKEUSK s o R
% jRENokE - REEREBEER G|
: | INURY | DAM [SERDAM| v.5.DAM | OFFSIZE/DEFECTS |
% NA | o 0 NA | QUALITY DEFECTS |
: NA 10 4 NA | BRUISING (2 TO 15%) |
% NA 1 1 NA | DECAY (0 TO 2%) |
% NA " 5 NA | CHECKSUM
B |
% !
: (LOTDESC:| 1 AMETER: 1 TO 2, MOSTLY 1174 TO 1-1/2 INCHES: BRIGHTNESS: BRIGHT
k] 5 COLOR OF CALYX: LIGHT GREEN; FIRMNESS: GENERALLY FIRM
% (STAGES OF DECAY: GENERALLY EARLY
%
JGRADE:
3 y person who knowingly shall falsely
[make, issue, alter, forge, or counterfeit this cerificate, ESTIMATED TOTAL
Jor participate in any such actions, is subject to a fine
Jof not more than $1,000 or imprisonment for not more
[than one year, or both.

O P IO (0] Forionas P L8] 3l F V0 (T 00 Torven 3 cheniete

ey
SRR

X ’
S

rorererst

Boae

tatotetatety
LB

[ Warning: Any pﬂmmwm;ﬂwlll’hl_f‘nnhm,lln,w.ﬂ
§ig000 for L $.0.9.0.9.0.0.9.9.0.0.9.0.0.0.9.9.4

ELECTRONIC
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USDA Agricultural
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allll srice

Lot Description

OTHER

PAPER

lLOT DESC:‘ DIAMETER: 1 TO 2, MOSTLY 1-1/4 TO 1-1/2 INCHES; BRIGHTNESS: BRIGHT
COLOR OF CALYX: LIGHT GREEN; FIRMNESS: GENERALLY FIRM
MSTAGES OF DECAY: GENERALLY EARLY

R OO O X K

ELECTRONIC
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USDA Agricultural
— Marketin
£ e Grade Statement

SD U.S. DEPARTMENT OF AGRICULTURE | INSPECTION CERTIFICATE
/A AGRICULTURAL MARKETING SERVICE EXxaMPLEQ]
S Losn ooteart ool sl = htip://FPBInspections.ams.usda.gov PAGE 1o0f1
{1 T A A A | | | Fiisiny page™ " mm oo T o m e |NSPECTION GERTIFIGATE {w}‘; | CARRIER or LOT ID: Lot 5050 [ AppLicaNT: DORYS FROBUCE \REQUESTED: 04/11/07 5:00 AM
R 7 | 1 "
— e —_— — - | LOADING STATUS: UNLOADED | STARTED:  04/11/07 11:00 AM
________________________ K- | STATED BY: APPLICANT SHIPPER:  HUNKY'S PRODUCE |COMPLETED: 04/11/07 11:55 AM
TN 3G f WATSONVILLE, CA ;
m mos o4y oy b mn AR | ADDITIONAL ID: NA |
T EE | { L
™ « I = -~ v | I | I | [ || N | CARRIER TYPE: NA | MARKET OFFICE: BUFFALO, NY |
| | — =
2 TRNPRRATUR ES IS Procuct e Mimkinge: ey B | REFRIG UNIT: NA }ooons: NA | INSP SITE: APPLICANTS WAREHOUSE |ESTIMATED F
to F "REMARKS: 775, < XX KX KKK KK 2,24 0K 0 DK 28I KK, % XXX |
p{ > Jl : o e e
E
e | L oL (¥ L ; R . LOTAIQGAC)- STRAWBERRIES i b
D. lln F | : | TEMP: 32:33 INSPCT: YES NUMBER OF CONTAINERS: 300 FLATS ORIGIN: CA |
- Feldng _ncang | MARKINGS: | BRAND: RED RUBIES I
PRATRIGE I S g o0 OFFSIZE | DEFECTS OTHER st MARKINGS: HUNKY'S FARMS, WATSONVILLE, CA 8 16 OZ BASKETS KK
i L T A PP, i
% ik NokE RS S8
B [ INJURY | DAM [SERDAM]| V.5.DAM | OFFSIZE/DEFECTS |
% NA | o 0 NA | QUALITY DEFECTS |
: NA 10 4 NA | BRUISING (2 TO 15%) |
5% NA 1 1 NA | DECAY (0 TO 2%)
* | | } |
i AILS TO GRADE U.S. NO. | ACCOUNT CONDITION
%
: 5 COLOR OF CALYX: LIGHT GREEN: FIRMNESS: GENERALLY FHIRM
% SSSTAGES OF DECAY: GENERALLY FARLY

R
S
e : B te

WARNING: Any person who knowingly shall falsely
Imake, issue. alter, forge, or counterteit this ceificate,
or participate in any such actlons, is subject toa fine
Jof not more than $1,000 o imprisonment for not mare
[than cne year, or both.
o P 300000 Faptases FV-308 (LT oI PV 300 (T B0 Torer 3% obmmies

ESTIMATED TOTAL

5%

3
5

pobas

|Warning: Any person who knowingly wlnhnf‘nn_!:, lesu, aker, forge, of

Sl ingier EEC I 0.0.9.0.0.0.0.0.0.9.0.6.0.0.09.0.4

ELECTRONIC
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US DA Agricultural

——= Marketing
ol svice

Grade Statement

Remember, condition only inspections do not have

a grade statement.

Meets U.S. No. 1

Fails to Grade U.S. No. 1 Account Condition
Fails to Grade U.S. No. 1 Account Quality

Market Inspection Instructions

28
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U S DA Ag ricultural SDA us. lnii%mfpgno; égzlcug\:'ai INSPECTION CERTIFICATE o1
— i ——— AGRIC! R G SERVIC KAM
_"/"" M a rketl n g hitp://FPBInspections.ams.usda.gov PAGE 1 of 1E A

SerVICe | CARRIER or LOT ID: Lot 5050 | APPLICANT: ESFRFT“E;‘R’?\? UcE IREQUESTED: 04/11/07 5:00 AM
| LOADING STATUS: UNLOADED | ! [STARTED:  04/11/07 11:00 AM
| STATED BY: APPLICANT | SHIPPER:  HUNKY'S PRODUCE |COMPLETED: 04/11/07 11:55 AM

| WATSONVILLE, CA --=

° F' O - B - n O g rade CO ntraCt ;:::;::::2:: | MARKET OFFICE: BUFFALO, NY F_i A

. ———
] ] i | REFRIG UNIT:NA [ooors: NA | INSP SITE: APPLICANTS WAREHOUSE [ESTIMATEMEEEH
REM_GJ ARSI IASK '“\:'xl"” BEBRIHILL RIS RIS IRIARIIE o \.:.'x 5 (:‘:,-f' e ottatets x,\>§
oSh|pped from California on e e
e ... LOTA(QAQC) - STRAWBERRIES = Sem
- | TEMP: 32.33 INSPCT: YES  NUMBER OF CONTAINERS: 300 FLATS 'ORIGIN: CA
p r I y | MARKINGS: | BRAND: RED RUBIES
st MARKINGS: HUMKY'S FARMS, WATSONVILLE, CA 8-16 OZ BASKETS e 4
- - SR moouceorusa T I : 8K
: - S R R R RS EEEER R
rr I Ve I n eW O r O n [ INURY | DAM |SERDAM|V.S.DAM | OFFSIZE/DEFECTS |
- NA |0 0 | NA | QUALITY DEFECTS )
A rl I 11 2007 T 10 4 | NA [BRUISING @TO 15%) )
) T NA | DECAY (0 TO 2%)
NA 15 | NA [cHECKSUM

(LOTOESCH yAMETER: 1 TO 2, MOSTLY 1174 T0 1-1/2 INCHES: BRIGHTNESS: BRIGHT
(COLOR OF CALYX: LIGHT GREEN; FIRMINESS: GENERALLY FRM

sContract consisted of 300 flats

of strawberrles. zs ?@gm@ — i
*Bill of Lading temperature32 =

to 34 degrees. i
*Transit temperatures of 32 to

35 degrees.
*Tolerances: 15—-8-3

;GMDEL}FAILS TO GRADE U.S, NO. | ACCOUNT CONDITION |

xgﬁﬁ;

.

Warning: Any person wha knovdngly shall falsely make, lsue, alier, forge, or
counlarfait this cortificata or participate in any such aclions, |s subject 1o a fina

of not mora than $1,000 of imprigonmant for not more than ona year, ar bolh. XXXX XXXXXXXXXXX XXX

FORM FV-E300 (1.0.11.1)
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INSPECTION CERTIFICATE

ExaMpLEQ2

REQUESTED: 05/02/07 5:00 PM

STARTED:

05/03/07 6:00 AM

COMPLETED: 05/03/07 6:30 AM

ESTIMATED FEE:

PAGE 1 of1

SDA

CARRIER or LOTID: LOT 4321

USDA Agricultural

U.S. DEPARTMENT OF AGRICULTURE
AGRICULTURAL MARKETING SERVICE

APPLICANT: PHOENIX PRODUCE

PHOENIX, AZ

SALINA PRODUCE
SALINAS, CA

SHIPPER:

INSP SITE: APPLICANTS WAREHOUSE

MARKET OFFICE: PHOENIX, AZ

LOT A (QAC)-STRAWBERRIES

http://FPBInspections.ams.usda.gov

LOADING STATUS: UNLOADED
STATED BY: APPLICANT

ADDITIONAL ID: NA

|poors: Na

CARRIER TYPE: NA
REFRIG UNIT: NA

‘OmGN:CA

‘NUMBER OF CONTAINERS: 200 MASTER FLATS

pNSPCT:v:s

BRAND: RED RIPE
MARKINGS: GROWN, PACKED, SHIPPED BY SALINA PRODUCE, SALINAS, CA

PRODUCE OF U.S.A.

TEMP: 33 TO 34 F
MARmNGsﬂ

et
OFFSIZE/DEFECTS

BRUISING (2 TO 16%)
DECAY (0 TO 2%)

QUALITY DEFECTS
CHECKSUM

SER DAM | V.S. DAM

NA
NA
NA

DAM

10
DIAMETER: 1 TO 2, MOSTLY 1-1/4 TO 1-1/2 INCHES

NONE
INJURY

PLI:

NA
NA
NA

NA

NA
GRADE: |FAILS TO GRADE U.S. NO. 1 ACCOUNT CONDITION

LOT DESC:

——= Marketing

Service

F.0.B. no grade contract

e Shipped from California on

May 1, 2007
eArrived In Arizona on

May 2, 2007
eContract consisted of 200
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flats of strawberries
Bill of lading temperature

32 to 36 degrees
*Transit temperatures of 32

to 35 degrees
*Tolerances

12-6-2

X
00,000
Seletolels

%5

2
it
1%

55

5%

55

betel
5

2%

%
2%

55

o
2%

55

<

K
<
o

<

<5

<5

<5

5

bo%s

<5

<5

<5

55

o

%
%
%
o
o%

%

55

<5

35

5

X
%

55

<5

35

oS
b
b

o

38

55

55

%
%
b

o
o
o
o
o

K2

55

55

55

55

55

K2

55

55

55

55

55

<
<0
<
<
<
<

0

ode!

5

o3

QL
%
%

C

ol

<5

o3

QL
<
%

o

55

oo

55

35
bt
2

<
<
K
<
o

%

55

525

55

55

’%!

0%

25

25

5

b

X

%
%
%
%
o
%

o

38

55

55

%
%
b

o

<5

<5

%5

%
%
%

oo
o
o
o
<

K2

55

55

55

55

55

%

5

<5

<5

<5

55

<
<
o
%
<
<

<
<
<
<
o%

<
o
%
%
2%

558

obe!

55

55

%
<5

55

oo

55

55

%
<

55
%5
%5
%5
o

55

525

55

55

2
’%!

525

25

25

5

2
b

55

5

5

%

R
1%

<
o
o
%

<5

%5

%5

o
%

%5

<5

%5

<5

o
%

XXX XXXXXXXXXXXXXXX

o
o
o
o
<

%

<5

<5

<5

55

ode!

<5

<5

<5

<5

35
5

<5

<5

<5

<5

5

%
%
%
%
<
<

o

55

<5

35

55

5
<

55

<5

35

5

%
<

<
<
<
<
%

%

55

5

5

%

%
1%

55

55

0594

55

%
555

55

55

55

55

55

o
&
o
o
&
%

o

ote!

5

5

2%

2%
2o

ode!

5

o3

55

<
<

ode!
{
<
<
et

55

<5

<5

<5

35
5

<5

<5

<5

<5

s
<5

25
0%

%

%
%
o%

<
<

55

“0
<

<
<
‘
&

<
<

5

%5
SRRRALRS
SRR

55

%
o

%5

%%
%
%

38

55

55

%5

2934
%

<5

<5

%5

%5

ol
2
35
35
55

55

55

55

55

oS
55

5

<5

<5

<5

55

5
oS
<5
<5
ot

ol

<5

o3

55

%
<5

558

obe!

55

55

%
<5

55

oo

55

55

9%
25

55

<5

35

55

5
<

55

<5

35

5

<

%

in any such actions, is subject to a fine

of not more than $1,000 or imprisonment for not more than one year, or both.

ifi or

this

Warning: Any person who knowingly shall falsely make, issue, alter, forge, or

FORM FV-E300 (1.0.11.1)
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USDA Agricultural
=l s..... Good Delivery Line

e (Call 1-800-495-PACA (7222), then select option #2.

o Staffed by fruit and vegetable experts (Spanish and
Korean speakers on staff), 7 AM — 7 PM Mon - Fri
(EST)

32



USDA Agricultural
S s Questions?

Jacob Garcia
Senior Investigator/Mediator

U.S. Dept. of Agriculture (USDA)
AMS Fruit and Vegetable Program
PACA Division

Central Regional Office

Good Delivery Line: 800-495-7222 option #2
jacob.garcia@ams.usda.gov
www.ams.usda.gov/paca

33
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