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NATIONAL ORGANIC PROGRAM: CORRECTIVE ACTION REPORT 

 

AUDIT AND REVIEW PROCESS  
 

The National Organic Program (NOP) conducted a mid-term assessment of Pennsylvania 

Certified Organic (PCO). An onsite audit was conducted, and the audit report reviewed to 

determine PCO’s capability to continue operating as a USDA accredited certifier. 

 

GENERAL INFORMATION 

 

Applicant Name  Pennsylvania Certified Organic (PCO) 

Physical Address  106 School Street, Suite 20, Spring Mills, PA 16875-8118 

Mailing Address  Same 

Contact & Title  Leslie Zuck, Executive Director 

E-mail Address  leslie@paorganic.org  

Phone Number  (814) 422-0251 

Reviewer & Auditor  
Janna Howley, NOP Reviewer 

Rick Skinner, On-site Auditor 

Program  USDA National Organic Program (NOP)  

  Review & Audit Dates 
NOP assessment review: December 30, 2014 

Onsite audit: July 22-25, 2014 

Audit Identifier  NP4203EEA 

Action Required  None  

Audit & Review Type  Mid-Term Assessment 

Audit Objective  
To evaluate the conformance to the audit criteria; and to verify the 

implementation and effectiveness of PCO’s certification. 

Audit & Determination 

Criteria  

7 CFR Part 205, National Organic Program as amended  

Audit & Review Scope  
PCO’s certification services in carrying out the audit criteria during 

the period: April 2012 through July 2014. 

 

Pennsylvania Certified Organic (PCO) is an organic, non-profit, membership certification 

program that is owned by members of the organization. The membership structure has three 

levels: Business, Associate, and Certified Operations; however, membership is not a pre-

requisite to certification.   

 

PCO has been accredited as a certifying agent since April 29, 2002, to the National Organic 

Program (NOP) for the scopes of crop, wild crop, livestock, and handling. Currently, PCO has 

586 clients certified to the NOP that includes 463 crop, 6 wild crop, 297 livestock, and 145 

handling operations, including 131 processors and 14 distributors. Most certified operations are 

located within the State of Pennsylvania; however, the geographic scope of certification 

includes, Delaware, Maryland, New Jersey, New York, North Carolina, Ohio, Virginia, West 

Virginia, and the District of Columbia. PCO does not have any other accreditations at this time. 
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NOP DETERMINATION 

 

The NOP reviewed the onsite audit results to determine whether PCO corrective actions 

adequately addressed previous noncompliances. The NOP also reviewed the findings identified 

during the onsite audit to determine whether noncompliances should be issued to PCO. 

 

Noncompliances from Prior Assessments – Cleared 

Any noncompliance labeled as “Cleared,” indicates that the corrective actions for the 

noncompliance are determined to be implemented and working effectively. Any noncompliance 

labeled as “Outstanding” indicates that either the auditor could not verify implementation of the 

corrective actions or that records reviewed and audit observations did not demonstrate 

compliance. 

 

NP2130OOA.NC1 – Rebutted and accepted.  

 

NP2130OOA.NC2 – Cleared – 7 CFR §205.642 states, “The certifying agent shall provide each 

applicant with an estimate of the total cost of certification and an estimate of the annual cost of 

updating the certification.”  

2012 Comments: A review of 10 certification files indicated that an estimate for total cost of 

certification was not being provided to applicants or clients. This was further substantiated by 

interviews with PCO personnel who indicated that cost estimates are not being provided to 

applicants or clients.  

2012 Corrective Action: PCO submitted new procedures for providing cost estimates to new 

and renewing applicants. The Office Manager shall develop templates for cost estimates, and the 

new procedure will be implemented starting November 1, 2012. PCO will conduct an internal 

training session for PCO staff prior to implementation of the new procedures.  

2014 Verification of Corrective Action: PCO created new templates and new procedures for 

providing cost estimates. Training was conducted prior to the implementation of the new 

procedure and template. Cost estimates are being provided to applicants and clients. 

 

 

Noncompliances Identified during the Current Assessment  
 

None. 
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AUDIT INFORMATION 

Applicant Name: Pennsylvania Certified Organic 

Est. Number: N/A 

Physical Address: 106 School Street, Suite 201, Spring Mills, PA 16875-8118 

Mailing Address: 106 School Street, Suite 201, Spring Mills, PA 16875-8118 

Contact & Title: Robert Yang, Quality Systems Manager; Leslie Zuck, Executive Director 

E-mail Address: robert@paorganic.org; leslie@paorganic.org 

Phone Number: (814) 422-0251 

Auditor(s): Betsy Rakola, Accreditation Manager 

Program: USDA National Organic Program (NOP) 

Audit Date(s): August 7-13, 2012 

Audit Identifier: NP2130OOA 

Action Required: No 

Audit Type: Corrective Action  

Audit Objective: To verify continuing compliance to the audit criteria. 

Audit Criteria: 7 CFR Part 205, National Organic Program, Final Rule, dated December 21, 
2000; updated March 15, 2012. 

Audit Scope: Corrective Actions submitted by PCO. 
 
Location(s) Audited: Desk 

 
GENERAL INFORMATION: 
Pennsylvania Certified Organic (PCO) is an organic non-profit, membership certification program that is 
owned by members of the organization.  PCO was accredited as a certifying agent on April 29, 2002, to 
the National Organic Program (NOP) for crops, wild crops, livestock, and handling operations.  The PCO 
list of certified operations included 647 certified operations, consisting of 429 crop, 367 livestock, 9 wild 
crop, and 160 processor/handling operations certified to the NOP Standards.  The majority of clients are 
certified in the State of Pennsylvania with some clients in Delaware, Maryland, New Jersey, New York, 
North Carolina, Ohio, Virginia, West Virginia and Washington D.C. 
 
Members of the Grading and Verification Division conducted an NOP and ISO 65 audit of PCO on May 9 
and May 15 – 17, 2012.  The NOP issued PCO a Notice of Noncompliance to PCO based on this report 
on July 5, 2012.  PCO contacted the NOP twice to discuss the findings and to indicate their intention to 
rebut NC1.  On August 6, 2012, PCO submitted a rebuttal for NC1 and corrective actions for NC2.  The  
 
NOP Deputy Administrator approved the rebuttal on August 12, 2012.  As a result, NC1 has been 
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eliminated from the corrective actions report.  
 

 
FINDINGS 
Observations made, interviews conducted, and procedures and records reviewed verified that PCO is 
currently operating in compliance to the requirements of the audit criteria, except as identified below. 
There was one non-compliance identified during the renewal assessment. 

 
  NP2130OOA.NC1 – Rebutted and accepted.  
 
NP2130OOA.NC2 – Adequately addressed.  NOP §205.642 states, “The certifying agent shall provide 
each applicant with an estimate of the total cost of certification and an estimate of the annual cost of 
updating the certification.” A review of 10 certification files indicated that an estimate for total cost of 
certification was not being provided to applicants or clients.  This was further substantiated by 
interviews with PCO personnel who indicated that cost estimates are not being provided to applicants or 
clients.  Corrective Action: PCO submitted new procedures for providing cost estimates to new and 
renewing applicants. The Office Manager shall develop templates for cost estimates, and the new 
procedure will be implemented starting November 1, 2012.  PCO will conduct an internal training 
session for PCO staff prior to implementation of the new procedures 
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