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NATIONAL ORGANIC PROGRAM: CORRECTIVE ACTION REPORT  
 
AUDIT AND REVIEW PROCESS  
The National Organic Program (NOP) conducted a mid-term assessment of Organizacion 
Internacional Agropecuaria (OIA).  An onsite audit was conducted, and the audit report reviewed 
to determine OIA’s capability to continue operating as a USDA accredited certifier. 
 
GENERAL INFORMATION 
 

Applicant Name  Organizacion Internacional Agropecuaria (OIA) 
Physical Address  Av. Santa Fe 830, Acassuso B1641ABN, Buenos Aires, Argentina 
Mailing Address  Av. Santa Fe 830, Acassuso B1641ABN, Buenos Aires, Argentina 
Contact & Title  Pedro Landa, Technical Director 
E-mail Address  pedrolanda@oia.com.ar 
Phone Number  54 11 4793 4340 
Reviewer(s) &  

Auditor(s)  
Penny Zuck, NOP Reviewer 
Nikki Adams and Renee Gebault-King, Onsite Auditors 

Program  USDA National Organic Program (NOP)  

Review & Audit Date(s) 

Corrective Action review: August 5 – December 15, 2015 
Notice of Noncompliance issued: June 5, 2015 
NOP assessment review: May 26, 2015 
Onsite audit: April 13-17, 2015 

Audit Identifier  NP5103ADA 
Action Required  Yes – See attached Notice of Proposed Suspension 

Audit & Review Type  Mid-Term Assessment 

Audit Objective  To evaluate the conformance to the audit criteria; and to verify the 
implementation and effectiveness of OIA’s certification system. 

Audit & Determination 
Criteria  

7 CFR Part 205, National Organic Program as amended  

Audit & Review Scope  OIA’s certification services in carrying out the audit criteria. 

 
Organizational Structure: 
Organizacion Internacional Agropecuria (OIA) has one office located in Acassuso, Buenos 
Aires, Argentina.  OIA is providing certification services under the USDA NOP Program as well 
as equivalency under the EU and COR Standards.  OIA is currently accredited to provide organic 
certification in crops, wild crops, livestock and handler/ processors to the NOP standard in 
Argentina, Uruguay, Paraguay, Brazil, Peru, Mexico and the USA.  The most recent client list 
indicated there are 336 operations certified, consisting of 198 crops, 2 wild crops, 2 livestock 
(bees) and 134 handlers.  Of the handler operations, 94 are processors and 43 are traders.   
 
The OIA organic certification program is operated with a dedicated organic staff which consists 
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of a Technical Director, a Quality Manager, 1 Assistant Quality Manager, 2 Administrative Staff, 
a Technical Group of 14, 7 staff inspectors and 16 contracted inspectors.  The application and 
files for initial certification and annual updates are all reviewed by the Technical Group or 
another designated staff reviewer.  Inspections are conducted by one of staff or subcontracted 
inspectors assigned by the Quality Manager based on qualifications, area of specialization and/ 
or region. The inspection report is reviewed by the Technical Staff and/ or the Quality Manager 
or Assistant, and a certification recommendation is submitted with the complete file to the 
Technical Director.  The OIA Technical Director makes the final certification decisions and 
signs the certificates. 
 
NOP DETERMINATION: 
 
NOP reviewed the onsite audit results to determine whether OIA’s corrective actions adequately 
addressed previous noncompliances.  NOP also reviewed any corrective actions submitted as a 
result of noncompliances issued from Findings identified during the onsite audit.  
 
Non-compliances from Prior Assessments  
 
Any noncompliance labeled as “Cleared,” indicates that the corrective actions for the 
noncompliance are determined to be implemented and working effectively.  Any noncompliance 
labeled as “Outstanding” indicates that either the auditor could not verify implementation of the 
corrective actions or that records reviewed and audit observations did not demonstrate 
compliance. Any noncompliance labeled as “Accepted,” indicates that the corrective actions for 
the noncompliance are accepted by the NOP and will be verified for implementation and 
effectiveness during the next onsite audit. 
 
NP2046OOA.NC2 – Cleared 
 
NP2086OOA.NC1 – Accepted. NOP §205.402 (a)(2) states, “Upon acceptance of an 
application for certification, a certifying agent must:  Determine by a review of the application 
materials whether the applicant appears to comply or may be able to comply with the applicable 
requirements of subpart C of this part.”   
Comments: Of the labels reviewed, two labels showed that the “Certified organic by OIA” 
statement was not listed below the information identifying the handler or distributor of the 
product as required by §205.303.   
2012 Corrective Actions: OIA has reviewed the noncompliant labels and requested that the 
operators amend them.  OIA has also conducted training with the leader of the technical group 
responsible for label reviews to prevent this noncompliance from reoccurring.  
2015 Verification of corrective actions: A review found that 2 of 22 labels showed that the 
“Certified organic by OIA” statement was not listed below the information identifying the 
handler or distributor of the product as required by §205.303.  It was noted that 1 of the 2 has 
recently surrendered certification.  
2015 Corrective Actions: OIA will carry out a review of all approved labels to determine which 
operations are still not meeting this requirement. OIA developed and implemented checklists for 
the revision and approval of labels. The checklists are used every time a label is reviewed by 
OIA. The checklists were submitted to NOP. Training of staff took place in August 2015. 



NP5103ADA  OIA  CA 12 15 15  Page 3 of 5 
 

Training materials and logs were submitted to NOP and included NOP labeling requirements 
with practical exercises specific to this topic. 
 
Non-compliances Identified during the Current Assessment  
 
Any noncompliance labeled as “Accepted,” indicates that the corrective actions for the 
noncompliance are accepted by the NOP and will be verified for implementation and 
effectiveness during the next onsite audit. Any noncompliance labeled as “Outstanding” 
indicates that corrective actions were not adequate to address the noncompliance. 
 
NP5103ADA.NC1 – Outstanding. 7 CFR §205.501(a)(5) states “A private or governmental 
entity accredited as a certifying agent under this subpart must: Ensure that its responsibly 
connected persons, employees, and contractors with inspection, analysis, and decision-making 
responsibilities have sufficient expertise in organic production or handling techniques to 
successfully perform the duties assigned.”   
Comments: The review and approval process for labels, inputs and buffer zones is inadequate, 
as evidenced by the following: 
 

a. Allowance of noncompliant ingredients in cosmetic products labeled 95% Organic (with 
USDA seal) per 7 CFR §205.605/606; 
 

b. Allowance of prohibited material (oxalic acid) in varroa mite control for organic 
apiculture per 7 CFR §205.603(b)(2). Oxalic acid is not on the National List and was 
only just approved by EPA in March 2015 for varroa mite control; Oxalic acid is allowed 
for use according to the EU organic standards. OIA staff explained that some apiculture 
operations (dual certified organic to EU and NOP) have multiple operation sites and the 
OSP may not provide enough detail to the reviewer to specify which operations/hives 
were treated with oxalic acid.  

 
c.  “Made with organic” cosmetic products include the statement “Made with 70% organic 

ingredients” on the package and the organic ingredients are listed separately on the 
principle display panel, which does not comply per 7 CFR 205.304(a). In addition, the 
statement is larger than 50% of the largest font size on the panel. 
 

d. OIA does not require buffer zone descriptions/information on OSP/inspection reports and 
review for crop operations per 7 CFR §205.201(a)(1). 

 
Corrective Actions: (a) OIA carried out a re-evaluation of all inputs used by the cosmetic 
products operation to determine the status of inputs with the NOP standards. OIA submitted the 
organic products formulation and technical information of inputs (non-organic ingredients) to 
NOP. OIA developed the Record of Accepted Inputs form where all inputs approved for each 
operation will be listed and will include the reason for which OIA concludes the operation can 
use it. This new form was submitted to NOP. The form submitted for non-organic ingredients 
used in the products in question lists each ingredient and the grounds for acceptance. Despite 
OIA’s detailed re-review of the product, OIA continues to state that several noncompliant 
ingredients are allowed. Specifically, glyceryl caprylate and glyceryl undecylenate are present in 



NP5103ADA  OIA  CA 12 15 15  Page 4 of 5 
 

the products and are not allowed. OIA allowed these ingredients as glycerides (mono and di), 
however, the annotation for these ingredients on the National List at §205.605(b) only allows 
them for drum drying of food. OIA also allowed multiple non-organic extracts in the product 
which are claimed to be flavors, but these ingredients are not being used as flavors in the 
cosmetic product and therefore do not comply with §205.605(a). Also, there is no evidence that 
OIA evaluated whether each ingredient is produced without the use of excluded methods, 
ionizing radiation, and sewage sludge. OIA made the following changes to its system, but 
continues to fundamentally misunderstand the National List: 

i. The OSP and Product Profiles have been revised to incorporate the use of inputs 
and requests the operation to send the technical information OIA needs for 
acceptance.  

ii. OIA provided training to all staff and inspectors on NOP requirements for inputs, 
the methodology for evaluation and approval of inputs and the modifications in 
certification documents regarding these issues. The training materials were 
submitted to NOP along with training logs.  

(b) OIA conducted further research into the possible use of oxalic acid by a certified operation. 
The operator is aware it is prohibited by NOP standards and would only use it to treat a case of 
severe infestation with varroa and if oxalic acid is used, the operator would not sell the finished 
product as USDA-NOP certified. OIA submitted the control records of input use from the 
operation and a letter from the inspector to verify the oxalic acid was not used at the operation in 
question.  Corrective Actions implemented in (a) above, will also be implemented to prevent this 
noncompliance in the future. Training was provided to staff in August 2015. OIA submitted 
training materials and logs to NOP.  
 
(c) OIA requested corrected labels from the cosmetic operation to correct the noncompliant 
labels.  OIA developed and implemented a “NOP Labeling Checklist” for the evaluation of 
labels. The checklist will be used every time a label is reviewed by OIA.  Labeling checklists 
were submitted to NOP. OIA submitted a copy of the notice sent to the certified operation 
requiring corrected labels. 
 
(d) OIA was including information/descriptions of buffer zones only when a buffer zone was 
needed to manage the risk of adjoining land use. OIA amended the OSPs and Inspection Report 
to request this information for all operations.  Training of staff was conducted on this topic in 
August 2015. OIA submitted the following revised documents: OSP for Apiculture, OSP for 
Crops, Inspection Report for Apiculture, and Inspection Report for Crops. Training materials and 
logs were submitted to NOP. 
 
NP5103ADA.NC2 – Accepted. 7 CFR 205.404(b)(3) states “The certifying agent must issue a 
certificate of organic operation which specifies the Categories of organic operation, including 
crops, wild crops, livestock, or processed products produced by the certified operation.” Further, 
NOP 2603 Organic Certificates, also clarifies that categories of the organic operation required 
on the certificate are crops, wild crops, livestock, and handling/processing.  
Comments: A review of certificates listed Trader as a category.  
Corrective Action: OIA conducted training on NOP 2603 to those responsible for issuing 
Master Certificates.  The category “trader” was replaced with “handling (trader)” on the 
certificate template which is automatically printed by the informatics system so it aligns with the 
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NOP requirements. OIA submitted a sample of the revised Master Certificate and training 
records. 
 
NP5103ADA.NC3 – Accepted. 7 CFR 205.501(a)(21) states “A private or governmental entity 
accredited as a certifying agent under this subpart must: Comply with, implement, and carry out 
any other terms and conditions determined by the Administrator to be necessary.”  Further, NOP 
2609 Conducting Unannounced Inspections recommends certifying agents conduct unannounced 
inspections of 5% of their total certified operations per year as a tool in ensuring compliance 
with the regulations. 
Comments: A review found that unannounced inspections have not been conducted per 7 CFR 
205.501(a)(21) and NOP 2609 “Conducting Unannounced Inspections.”  OIA has developed a 
plan to conduct unannounced inspections in 2015 at 5% of the total certified operations. 
Corrective Action: OIA submitted the revised section of the Organic Quality Manual that was 
revised in January 2015 to include the requirement of conducting unannounced inspections to 
5% of NOP certified operations per year. OIA trained staff on this topic in August 2015. OIA 
submitted training slides used for this topic and training log of those who attended.  As of 
December 11, 2015, OIA conducted 16 unannounced inspections in 2015 and two more are 
planned to take place before the end of the year.  The plan to complete 18 unannounced 
inspections in 2015 is compliant with the required 5% of the total certified operations. 
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AUDIT INFORMATION 
Applicant Name: Organización Internacional Agropecuaria (OIA) 

Est. Number: N/A 

Physical Address: Av. Santa Fe 830, Acassuso B1641ABN, Buenos Aires, Argentina 

Mailing Address: Av. Santa Fe 830, Acassuso B1641ABN, Buenos Aires, Argentina 

Contact & Title: Pedro Landa, Technical Director 

E-mail Address: oia@oia.com.ar 

Phone Number: 54 11 4793 4340 

Auditor(s): Betsy Rakola, Accreditation Manager 

Program: USDA National Organic Program (NOP) 

Audit Date(s): June 11 – July 3, 2012 

Audit Identifier: NP2086OOA 

Action Required: No 

Audit Type: Corrective Action Audit (Renewal Assessment) 
 
Audit Objective: To verify continuing compliance to the audit criteria. 

Audit Criteria: 7 CFR Part 205 National Organic Program, Final Rule, dated 
December 21, 2000, as amended August 3, 2011. 

Audit Scope: OIA’s quality manual including personnel, processes, procedures, facilities, 
and related records. 

 
Location(s) Audited: Desk 

 
The NOP conducted a 5-year accreditation renewal assessment of the Organización Internacional 
Agropecuaria (OIA) from March 26-30, 2012.  OIA’s accreditation renewal date is October 16, 2012.  This 
assessment, NP2086OOA, resulted in two noncompliances.  The NOP issued a Notice of Noncompliance to 
OIA on May 14, 2012.  OIA responded with corrective actions on June 11, 2012.  The NOP accepted the 
corrective action response to the first noncompliance but requested additional corrective actions on the 
second.  OIA provided sufficient corrective actions on June 28, 2012.  The NOP Accreditation Committee 
voted to recommend accreditation renewal on August 1, 2012. 

 
FINDINGS 
Observations made, interviews conducted, and procedures and records reviewed verified that OIA is 
currently operating in compliance to the requirements of the audit criteria, except as identified below. 
The corrective actions for the non-compliances identified during the mid-term assessment were verified 
and found to be implemented and effective and the non-compliances were cleared.  There were two (2) 
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new non-compliances identified during the audit. 
 
NP0039ACA.NC1 – Cleared 
NP0039ACA.NC2 – Cleared 
NP0039ACA.NC3 – Cleared 
NP0039ACA.NC4 – Cleared 
NP0039ACA.NC5 – Cleared 
 
NP2086OOA.NC1 – Adequately addressed.  NOP §205.402 (a)(2) states, “Upon acceptance of an 
application for certification, a certifying agent must:  Determine by a review of the application materials 
whether the applicant appears to comply or may be able to comply with the applicable requirements of 
subpart C of this part.”  Of the labels reviewed, two labels showed that the “Certified organic by OIA” 
statement was not listed below the information identifying the handler or distributor of the product as 
required by §205.303.  Corrective Actions: OIA has reviewed the noncompliant labels and requested 
that the operators amend them.  OIA has also conducted training with the leader of the technical group 
responsible for label reviews to prevent this noncompliance from reoccurring.  
 
NP2086OOA.NC2 – Adequately addressed.  NOP §205.404 (c) states, “Once certified, a production or 
handling operation's organic certification continues in effect until surrendered by the organic operation 
or suspended or revoked by the certifying agent, the State organic program's governing State official, or 
the Administrator.”  Interviews with staff indicated that OIA does not provide transaction certificates 
during an ongoing investigation of alleged noncompliances by certified operations.  For instance, while 
investigating an allegation of the application of prohibited substances by a certified operation, OIA 
would cease to issue transaction certificates to the operator before receiving the results of pesticide 
residue tests.  Corrective Actions: OIA has revised its quality manual and process flow charts regarding 
investigations of noncompliances.  These revisions ensure that OIA will continue to provide certification 
services to all certified operations unless the adverse action process has been followed through to a final 
suspension or revocation, or in the event of a voluntary certification surrender.  
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AUDIT INFORMATION 

Applicant Name: Organizacion Internacional Agropecuria (OIA) 

Est. Number: N/A 

Physical Address: Av. Sante Fe 830, Acassuso B1641ABN, Buenos Aires, Argentina 

Mailing Address: Same 

Contact & Title: Pedro Landa, Technical Director 

E-mail Address: oia@oia.com.ar 

Phone Number: 54 11 4793-4340 

Auditor(s): David J. Hildreth 

Program: USDA National Organic Program (NOP) 

Audit Date(s): July 20 & October 13, 2010 

Audit Identifier: NP0039ACA 

Action Required: No 

Audit Type: Corrective Action Audit 

Audit Objective: To verify that corrective actions adequately address the non-compliances 
identified during the mid-term audit.

Audit Criteria: 7 CFR Part 205 National Organic Program, Final Rule, dated December 21, 
2000, revised February 17, 2010.

Audit Scope: Submitted corrective actions 

Location(s) Audited: Desk 
 
OIA submitted corrective actions to the National Organic Program for the non-compliances identified 
during the mid-term audit conducted February 8-12, 2010.  The corrective actions were forwarded to the 
auditor on July 13, 2010.  Additional information was requested from OIA, and the auditor received the 
additional information on September 23, 2010. 
 
FINDINGS 
The corrective actions submitted by OIA adequately addressed the non-compliances identified during the 
mid- term audit. 
 
NP0039ACA.NC1 – Adequately Addressed - NOP § 205.501 (a) states, “A private entity accredited as 
a certifying agent under this subpart must: (3) Carry out the provisions of the Act and the regulation in the 
part, including the provision of §§205.402 through 205.406 and §205.670.”  OIA had accepted a client for 
initial certification and then continued certification as a wild crop for citrus.  The citrus crop was from 
an orchard that had been abandoned but the crop did not meet the definition of a “wild crop” according 
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to the NOP. Corrective Action:  OIA has changed the category of the certified operator from wild crop 
to crop.  OIA submitted the technical decision and certificate for review. 
 
NP0039ACA.NC2 – Adequately Addressed - NOP § 205.406(a) states, ”To continue certification, a 
certified operation must annually… submit the following information as applicable, to the certifying 
agent: (1) An updated organic production or handling system plan which includes:  (i) a summary 
statement supported by documentation detailing any deviations from, changes to, modifications to, or 
other amendments made to the previous year’s OSP during the previous year; and (ii) any additions or 
deletions to the previous year’s OSP, intended to be undertaken in the coming year, detailed pursuant to 
§205.200.”  Updated OSP’s supplied by the certified entity were not including the summary statements 
for previous years and the updates were not stating additions or deletions intended to be undertaken in 
the coming year.  Eight files were reviewed along with the three witness inspection files and most of the 
OSP’s just identified “no changes” to the OSP when in fact changes had been made or were going to be 
made as noted on the inspection reports.  The updated OSP’s were not providing enough information to 
the technical review team or inspectors to be able to review or verify.   

• The bee operations did not identify during the initial review that the wooden hives had Flax Seed 
Oil applied to protect the hives from the elements. 

• The bee operation did not identify in the OSP how the bees were being treated as livestock from 
the second day of life as noted by the NOP. 

• None of the files identified the summary statement required. 
Corrective Action:  OIA has revised their policy and decided not to continue using the updated OSP 
form.  OIA will use the initial OSP form for updated organic plans.  OIA sent a global communication to 
all NOP operators to reinforce and remind them about the use of the new OSP form for updates.  
Additionally, the bee operations plan was redesigned with a new and complete plan that included more 
information.  OIA submitted copies of the new OSP’s that are to be used by all clients for the next annual 
updates.   
 
NP0039ACA.NC3 – Adequately Addressed - NOP § 205.403(d) states, “Exit interview.  The inspector 
must conduct an exit interview with an authorized representative of the operation… The inspector must 
also address the need for any additional information as well as any issues of concern.”  During the exit 
interviews the inspectors are identifying the areas of concern as a non-conformance on the exit interview 
form. The inspectors are also informing the client of the corrective actions needed and the time frame that 
the corrective actions are due to OIA.  The OIA certification review team that makes the decision is 
reviewing the exit interview form and making any corrections or deviations and informing the client of 
the decision, but the fact that the inspector is informing the client of the corrective actions needed and 
time frame needed appears to the auditor that the inspector is making the decision on certification.  
Corrective Action:  OIA changed the exit interview form and instructed all inspectors not to inform the 
clients of the corrective actions needed nor the time frame that the corrective actions are due to OIA.  A 
copy of the revised exit interview form was submitted for review. 
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NP0039ACA.NC4 – Adequately Addressed - NOP § 205.501(a)(15)(i) requires that a private entity 
accredited as a certifying agent must submit to the Administrator a copy of any notice of denial of 
certification, notification of noncompliance, and notice of noncompliance resolution sent pursuant to 
§205.662 simultaneously with its issuance.  OIA has not been submitting to the Administrator “notices of 
minor noncompliances” issued to the clients.  Corrective Action:  OIA has revised the operating 
instruction, IN-O-12.08, dated 30/06/2010 paragraph 6.5.2 to instruct the responsible staff members to 
submit all notices of non-compliances to the NOP. 
 
NP0039ACA.NC5 – Adequately Addressed - NOP § 205.303(b) states, “Agricultural products in 
packages described in §205.301(a) and (b) must: (2) on the information panel, below the information 
identifying the handler or distributor of the product and preceded by the statement. “Certified organic by 
***,” or similar phrase, identify the name of the certifying agent that certified the handler of the finished 
product…”  Of the six client files reviewed, two client files did not have the “Certified organic by (name 
of certifying agent” statement on the labels.  One of the files was a pet food manufacturing company and 
all labels in the file were missing the statement.  The other file was a “Herbal Tea” processor and it did 
not have any labels with the statement and in addition the same label had a statement that SENASA 
(Argentinean Organic Certification Body) was “certified by the USDA” which is incorrect.  Corrective 
Action:  OIA instructed the pet food manufacturing firm and the Herbal Tea processor to correct the 
labels.  Copies of some of the corrected labels were submitted for review.  OIA also stated that all labels 
have been corrected.  OIA stated that they will prevent this from happening in the future by not issuing 
certificates until all labels are submitted, reviewed and approved by OIA.  
 




