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This certificate is receivable by all officers of all courts of the United States as prima facie evidence of the truth of the statements therein contained. This
certificate does not excuse failure to comply with any of the regulatory laws enforced by the U.S. Department of Agriculture .

Status of this accreditation may be verified at http://www.ams.usda.gov

CERTIFICATE OF ACCREDITATION

Certificate No: NP215800A
Effective Date:  April 29, 2012
Expiration Date: April 28, 2017

3 ¢ The U.S. Department of Agriculture (USDA) prohibits discrimination in all its programs and activities on the basis of race, color, national origin, age, disability, and

where applicable, sex, marital status, familial status, parental status, religion, sexual orientation, genetic information, political beliefs, reprisal, or because all or part of
an individual’s income is derived from any public assistance program.



»Revi_lffv & Audit Date(s) | oqite audit: August 11-14, 2014

USDA Agricultural 1400 Independence Avenue, SW.
Marketing Room 2646-S, STOP 0268

=
Service Washington, DC 20250-0201

NATIONAL ORGANIC PROGRAM: CORRECTIVE ACTION REPORT

AUDIT AND REVIEW PROCESS

The National Organic Program (NOP) conducted a mid-term assessment of Ohio Ecological
Food and Farm Association (OEFFA). An onsite audit was conducted, and the audit report
reviewed to determine OEFFA’s capability to continue operating as a USDA accredited certifier.

GENERAL INFORMATION

Apphcant Name Oh10 Ecologlcal Food and Farm Assomatlon (OEFFA)

- | Physncal Address | 41 Crosswell Road; Columbus, OH 43214

B P nilbliorieminsiidoididlbnsmmbmimiitintont: B

~ Mailing A Address ' 41 Crosswell Road; Columbus, OH 43214

~ Contact & T1tle Kate Schmrdt Blake Cert1ﬁcat10n Program Manager

E- mall Address l}ate/afoeffa org

~ Phone Number | 614-262- 2022

Revnewer(s) & Robert Yang, NOP Reviewer; David Hildreth, Onsite Auditor.
Auditor(s) e

Program ' USDA National Orgamc Pngram (N OP)

' NOP assessment review: November 14,2014

_Audit Identifier | NP4223ACA -

N Action Required None - . S

| To evaluate the conformance to the audit criteria; and to Venfy the

Audlt & X Review Type | Mld—Term Assessment ]

f Audit Objective

implementation and effectiveness of OEFFA’s certification

'Audit & Determination | 7 CFR Part 205, National Orgamc Program as amended
? ~ Criteria_

OEFFA’s certification services in carrymg out the audit criteria durmg the

| Audit & Review S¢0pe | oiod: June 21,2012 through August 14,2014,

ORGANIZATIONAL STRUCTURE:

The Ohio Ecological Food and Farm Association (OEFFA) is a not-for-profit 501(c)(5)
corporation that was accredited by the National Organic Program (NOP) on April 29, 2002 for
the scopes of crop, wild crop, livestock, and handling. OEFFA currently has 775 NOP-certified
clients, which include 339 crops, 347 livestock, 17 wild crops, and 96 handling operations.
OEFFA’s certified operations are mostly located in the Midwest. All certification activities are

conducted at the Columbus, Ohio office.

OEFFA organic certification program staff consists of the Executive Director, Certification
Program Manager, Program Associate, Certification Operations Coordinator/Specialist,
Certification Specialist/Materials Reviewer, Certification Specialist/Livestock Coordinator, 10
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Certification Specialists, 2 Certification Program Assistants, and 30 contracted inspectors. The
Certification Program Manager, Program Associate, Materials Reviewer, and Certification
Operations Coordinator are also staff inspectors.

CERTIFICATION PROCESS:

Parties seeking organic certification are provided with a packet that includes a fee sheet,
applicable OSP, NOP regulations, OEFFA’s Certification Policies and Procedures, OEFFA’s
Approved Product List, and a current certification bulletin. Once the application is received, it is
assigned to a certification specialist who reviews the application for completeness and
compliance with the NOP regulations. If the operation appears to comply, the certification
operations coordinator assigns a qualified inspector. Inspector selection is based on experience,
scope and geographical location. Upon completion of the inspection, the inspector submits a
report to OEFFA. The certification specialist reviews the report and any submitted
documentation. The certification final decision is made by the certification program manager.
In the absence of the certification program manager, a certification specialist who has not been
involved in the certification review or inspection will make the final decision for certification.

For continuation of certification, OEFFA sends letters annually to all its certified clients as a
reminder to submit updated OSP’s. A copy of the applicable OSP template is included in the
mailing. The procedures for the review of renewal applications are the same as those for new
applicants.

OEFFA allows the use of materials that have been approved by OMRI or WSDA. OEFFA also
has an internal material review program in place. Materials approved by OEFFA are listed on the
Approved Product List, which is compiled and sent out as a publication to OEFFA’s certified
operators annually. OEFFA does not review liquid nitrogen fertilizers with a nitrogen analysis
greater than 3%, and only allows products that have been approved by OMRL

Labels and inputs are reviewed by the certification specialist/materials reviewer, and then
verified by the inspector during the on-site inspection.

OEFFA is approved to issue TM-11 export certificates to Taiwan, and has received requests to
do so.

ADMINISTRATIVE RECORDS AND PROCESSES:

The OEFFA Quality Manual includes the procedures and forms OEFFA uses for its NOP
certification activities. OEFFA conducts internal audits and has an annual program review
relating to NOP-specific requirements. Non-conformances are identified and corrective actions
are implemented as needed. Both internal and external training is conducted. Refresher and
additional training is conducted as needed.

SUMMARY OF WITNESS AND REVIEW AUDITS CONDUCTED:
One witness audit of an inspection covering two scopes of accreditation, livestock and crops, was
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conducted. Pasture on the diary operation was used only for the dairy cattle, and all other feed
was verified to be organic and purchased by the owner. An exit interview that included the
identification of issues of concern was conducted with the operation representative at the end of
the inspection.

Also, one review audit of a handling operation was conducted. All areas of the operation,
including the results of the previous inspection, were reviewed and verified during the review
audit. The review audit confirmed that OEFFA is reviewing and verifying updated changes to
the OSP.

NOP DETERMINATION
The NOP reviewed the onsite audit results to determine whether OEFFA’s corrective actions

adequately addressed previous noncompliances. The NOP also reviewed the results of the onsite
audit to determine whether noncompliances should be issued to OEFFA.

Noncompliances from Prior Assessments

Any noncompliance labeled as “Cleared,” indicates that the corrective actions for the
noncompliance are determined to be implemented and working effectively. Any noncompliance
labeled as “Outstanding” indicates that either the auditor could not verify implementation of the
corrective actions or that records reviewed and audit observations did not demonstrate
compliance.

NP215800A.NC1 — Cleared. 7 CFR §205.403(c)(1) states, “The on-site inspection of an
operation must verify: The operation's compliance or capability to comply with the Act and the
regulations in this part.” During the wild crop witness audit, the inspector did not verify
compliance with §205.207(b) regarding harvesting practices and ensuring that “such harvesting
or gathering will not be destructive to the environment and will sustain the growth and
production of the wild crop”. The inspector did review some of the area where wild crop trees
grow, but harvesting was not occurring at the time of inspection and further information
regarding specific harvest and gathering procedures were not discussed or reviewed.

Corrective Action: OEFFA submitted a response indicating OEFFA has updated the Inspection
Form for wild crop operations requiring the inspector to verify a plan for compliance with the
wild crop standards is in place; that the plan for compliance has been verified through on-site
inspection during a time of wild crop harvesting; and, should wild crop harvesting not occur at
the time of inspection, how the inspector verified the operation was in compliance, provided in
the inspection report in a narrative format. OEFFA also indicated they revised the Quality
Manual and would provide training to inspectors at 2013 annual training. The revisions and
training would address OEFFA’s expectation of the inspectors and that “they will fully
understand what they are expected to verify about these operations and how they are supposed to
do s0.” A copy of the revised inspection form and Quality Manual were submitted as objective
evidence; further, a copy of the training agenda for 2013 annual training was submitted as
supporting documentation to the written response.
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Verification of Corrective Action (August 2014): A review of copies of three inspection
reports for wild crops indicated that the inspectors verified the client’s plan for compliance.
OEFFA conducted training on the revised inspection form and Quality Manual at its 2013
inspector training.

NP215800A.NC2 — Cleared. 7CFR §205.501(a)(3) states, “A private or governmental entity
accredited as a certifying agent under this subpart must: Carry out the provisions of the Act and
the regulations in this part, including the provisions of §§205.402 through 205.406 and
§205.670.”

o Section 4.2b of the OEFFA Quality Manual requires that approved materials be re-
reviewed every 3 years. During an interview with the Materials Reviewer, it was
determined that materials are not being re-reviewed in accordance with the requirements
set forth in the quality manual.

Corrective Action: OEFFA identified a lack of staff support available to the Materials
Review Manager as a reason for the breakdown of this particular system. OEFFA hired a
Certification Program Assistant for direct support to the Materials Review Manager, who
began on July 30, 2012. The Certification Program Assistant has begun the work of
updating material information, such as supporting documents from material
manufacturers, review documentation and/or approval from OMRI or other accredited
certifying agents, material labels, etc. After this first round of materials on OEFFA’s
“approved” list with more than 3 years passed since the last review is completed, the
Certification Program Assistant will be tasked with reviewing the materials log quarterly
to ensure OEFFA maintains its timeliness and this non-compliance does not reoccur.

Verification of Corrective Action (August 2014): The Certification Program Assistant
has been helping the Materials Review Manager. Materials are being re-reviewed in
accordance with requirements set forth in the OEFFA Quality Manual.

e OEFFA policy regarding the approval and use of quaternary ammonia sanitizers,
prohibited under §205.272 (i.e., not listed for use under §205.605) states, “cleaners
containing quaternary ammonium compounds or “quats” must be followed by a test
documenting less than 6ppm remains on the surface before contact with organic
products”. Since the “quats” are not listed on §205.605, then these materials are
prohibited without exception and the operation must demonstrate adequate protection
measures that are in place to prevent contamination of organic products.

Corrective Action: OEFFA’s response indicates the Cleaners and Sanitizers policy
represented in the Approved Materials List has been revised to indicate, “for quaternary
ammonium cleaners, a zero test strip reading on all contact surfaces or a documented
standard operating procedure that is proven to reliably produce a zero reading is required
before contact with organic products.” A copy of this change was included in the
supporting documents submitted with the written response. Clients were notified of this
change in the OEFFA Certification Bulletin, sent to all clients in August 2012. This
revised policy will also be given to all clients in January 2013, when OEFFA annually
releases the “OEFFA Certification Policies and Procedures Manual.” Lastly, OEFFA
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updated the inspection form all inspectors are required to use to that explains the new
policy.

Verification of Corrective Action (August 2014): The auditor verified that the
inspection form was updated and is in use. Also, the revised policy was given to clients
in 2013.

NP215800A.NC3 — Cleared. 7CFR §205.501(a)(4) states, “A private or governmental entity
accredited as a certifying agent under this subpart must: Use a sufficient number of adequately
trained personnel, including inspectors and certification review personnel, to comply with and
implement the organic certification program established under the Act and the regulations in
subpart E of this part.” On 8 of the 10 files reviewed it was found that the certification process
was not being done in a timely manner (some were over a year in process). Interviews with the
certification program manager verified that they did not have enough personnel to be able to get
all of the update clients done as needed in a timely manner.

Corrective Action: OEFFA’s response indicated a change of responsibilities of current staff to
better align with certification activities and priority. OEFFA has also hired one Certification
Program Assistant to help out not only with the Materials Review Program, as noted under NC2
bullet 1 above; but also to assist generally with certification needs. Additionally, OEFFA has
been approved to post a position for a processing certification file reviewer, an area of
certification where OEFFA has identified a need, as the organization has few staff members that
meet qualification criteria.

Verification of Corrective Action (August 2014): OEFFA hired one processing certification
file reviewer and realigned staff responsibilities. It appears that OEFFA has a sufficient number
of personnel to handle all certification duties and responsibilities.

Noncompliances Identified during the Current Assessment

No noncompliances were issued as a result of the recent onsite audit.
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USDA Agricultural 1400 Independence Avenue, SW.

=—= Marketing Room 2646-S, STOP 0268
allll s vice Washington, DC 20250-0201

Applicant Name: ' Ohio Ecological Food and Farm Association (OEFFA)
Est. Number: | NA
Physical Address: ' 41 Croswell Road, Columbus, OH 43214
Mailing Address: | See above
Contact & Title: = Julia Barton, Certification Program Manager
E-mail Address: ' Julia@oeffa.org
Phone Number: | (614) 262-2022
Auditor(s): | Meg Kuhn, RAM - East Region
Program: = USDA National Organic Program (NOP)
Audit Date(s): = September 20-21, 2012
Audit Identifier: | NP 215800A
Action Required:  No
Audit Type: @ Corrective Action
. — To verify review and approve corrective actions addressing the non-compliances
Audit Objective: identifi?clj during the Rsrﬁ)ewal Assessment Audit. ) P
Audit Criteria: 7CFR Pa_rt 205, National Organic Program; Final Rule, dated December 21,
" | 2000; revised March 15, 2012.
Audit Scope: | OEFFA’s 9/7/12 response letter to the Renewal Assessment Audit NC report
Location(s) Audited: ' Desk

GENERAL INFORMATION

The OEFFA Organic Certification Program is a non-profit corporation which has been
established since the 1990’s and was accredited as a certifying agent on April 29, 2002, to the
National Organic Program (NOP) for crops, wild crops, livestock, and handling operations.

Currently, OEFFA has 694 clients certified to the NOP; 621 crops, 4 wild crops, 306 livestock
(of which these are all crops also), and 98 handlers/processors of which 93 are processors, 2 are
distributors, 2 are traders, and 1 is a retailer. OEFFA certifies to the NOP in the United States
(AR, CA, IA, IL, IN, KY, MI, MO, NE, NY, and OH).

CORRECTIVE ACTION AUDIT INFORMATION

During the Renewal Assessment audit, the corrective actions for the non-compliances identified
during the Mid-Term audit were verified and found to be implemented and effective and the non-
compliances were cleared. There were three (3) non-compliances identified during this audit.
NFC was notified of this finding in a notice from the NOP on August 8, 2012. A response with
supporting documentation and objective evidence was received on September 7, 2012.

FINDINGS
Observations made, interviews conducted, and procedures and records reviewed verified that

OEFFA is currently operating in compliance to the requirements of the audit criteria, except
as identified below. The corrective actions for the noncompliances identified during the
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Deferred/Mid-Term Audit were verified and found to be implemented and effective and the
noncompliances were cleared. There were three noncompliances identified during the
renewal assessment.

NP912400A.NC1 - Cleared
NP912400A.NC2 - Cleared
NP912400A.NC3 - Cleared
NP912400A.NC4 - Cleared
NP912400A.NC5 - Cleared

NP215800A.NC1 — Submitted and Accepted: NOP §205.403(c)(1) states, “The on-site
inspection of an operation must verify: The operation's compliance or capability to comply with
the Act and the regulations in this part.” During the wild crop witness audit, the inspector did
not verify compliance with §205.207(b) regarding harvesting practices and ensuring that ““such
harvesting or gathering will not be destructive to the environment and will sustain the growth
and production of the wild crop™. The inspector did review some of the area where wild crop
trees grow, but harvesting was not occurring at the time of inspection and further information
regarding specific harvest and gathering procedures were not discussed or reviewed. Corrective
Action: OEFFA submitted a response indicating OEFFA has updated the Inspection Form for
wild crop operations requiring the inspector to verify a plan for compliance with the wild crop
standards is in place; that the plan for compliance has been verified through on-site inspection
during a time of wild crop harvesting; and, should wild crop harvesting not occur at the time of
inspection, how the inspector verified the operation was in compliance, provided in the
inspection report in a narrative format. OEFFA also indicated they revised the Quality Manual
and would provide training to inspectors at 2013 annual training. The revisions and training
would address OEFFA’s expectation of the inspectors and that “they will fully understand what
they are expected to verify about these operations and how they are supposed to do so.” A copy
of the revised inspection form and Quality Manual were submitted as objective evidence; further,
a copy of the training agenda for 2013 annual training was submitted as supporting
documentation to the written response. If effectively implemented, OEFFA’s response
demonstrates capability to comply with NOP accreditation requirements.

NP215800A.NC2 — Submitted and Accepted: NOP §205.501(a)(3) states, “A private or
governmental entity accredited as a certifying agent under this subpart must: Carry out the
provisions of the Act and the regulations in this part, including the provisions of §8205.402
through 205.406 and 8205.670.” Corrective Action: Please see the “corrective action”
notes below, explaining OEFFA’s response to the specific pieces of evidence. If effectively
implemented, OEFFA’s response demonstrates capability to comply with NOP accreditation
requirements.

e Section 4.2b of the OEFFA Quality Manual requires that approved materials be re-
reviewed every 3 years. During an interview with the Materials Reviewer, it was
determined that materials are not being re-reviewed in accordance with the
requirements set forth in the quality manual. Corrective Action: OEFFA identified a
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lack of staff support available to the Materials Review Manager as a reason for the
breakdown of this particular system. OEFFA hired a Certification Program Assistant
for direct support to the Materials Review Manager, who began on July 30, 2012. The
CPA has begun the work of updating material information, such as supporting
documents from material manufacturers, review documentation and/or approval from
OMRI or other accredited certifying agents, material labels, etc. After this first round of
materials on OEFFA’s “approved” list with more than 3 years passed since the last
review is completed, the CPA will be tasked with reviewing the materials log quarterly
to ensure OEFFA maintains its timeliness and this non-compliance does not reoccur.

e OEFFA policy regarding the approval and use of quaternary ammonia sanitizers,
prohibited under §205.272 (i.e., not listed for use under §205.605) states, ““cleaners
containing quaternary ammonium compounds or ““quats™ must be followed by a test
documenting less than 6ppm remains on the surface before contact with organic
products™. Since the ““quats’ are not listed on §205.605, then these materials are
prohibited without exception and the operation must demonstrate adequate protection
measures that are in place to prevent contamination of organic products. Corrective
Action: OEFFA’s response indicates the Cleaners and Sanitizers policy represented in
the Approved Materials List has been revised to indicate, “for quaternary ammonium
cleaners, a zero test strip reading on all contact surfaces or a documented standard
operating procedure that is proven to reliably produce a zero reading is required before
contact with organic products.” A copy of this change was included in the supporting
documents submitted with the written response. Clients were notified of this change in
the OEFFA Certification Bulletin, sent to all clients in August 2012. This revised policy
will also be given to all clients in January 2013, when OEFFA annually releases the
“OEFFA Certification Policies and Procedures Manual.” Lastly, OEFFA updated the
inspection form all inspectors are required to use to that explains the new policy.

NP215800A.NC3 — NOP §205.501(a)(4) states, “A private or governmental entity accredited
as a certifying agent under this subpart must: Use a sufficient number of adequately trained
personnel, including inspectors and certification review personnel, to comply with and
implement the organic certification program established under the Act and the regulations in
subpart E of this part.” On 8 of the 10 files reviewed it was found that the certification process
was not being done in a timely manner (some were over a year in process). Interviews with
the certification program manager verified that they did not have enough personnel to be able
to get all of the update clients done as needed in a timely manner. Corrective Action:
OEFFA’s response indicated a change of responsibilities of current staff to better align with
certification activities and priority. OEFFA has also hired one Certification Program Assistant
to help out not only with the Materials Review Program, as noted under NC2 bullet 1 above;
but also to assist generally with certification needs. Additionally, OEFFA has been approved
to post a position for a processing certification file reviewer, an area of certification where
OEFFA has identified a need, as the organization has few staff members that meet
qualification criteria. If OEFFA is able to effectively implement staff changes and additions,
OEFFA’s response demonstrates capability to comply with NOP accreditation requirements.



