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AUDIT INFORMATION 
Applicant Name: Oklahoma Department of Agriculture, Food, & Forestry (ODAFF) 

Poultry, Egg & Organic Section 

Est. Number: N/A 

Physical Address: 2800 N. Lincoln Blvd., Oklahoma City, OK  73152 

Mailing Address: 2800 N. Lincoln Blvd., Oklahoma City, OK  73152 

Contact & Title: Bryan Buchwald, Section Director – Poultry, Egg & Organic Section 

E-mail Address: bryan.buchwald@ag.ok.gov 

Phone Number: 405-522-5924 

Auditor(s): Julie Hartley, Accreditation Manager; Betsy Rakola, Agricultural Marketing 
Specialist 

Program: USDA National Organic Program (NOP) 

Audit Date(s): July 16 – October 23, 2012 

Audit Identifier: NP2115AKA 

Action Required: No 

Audit Type: Corrective Action Assessment 
 
Audit Objective: 

To verify continuing compliance to the audit criteria; and to verify the 
implementation and effectiveness of corrective actions in addressing the 
previous non-compliances from the Mid-Term Audit. 

Audit Criteria: 7 CFR Part 205 National Organic Program, Final Rule, dated December 21, 
2000; updated March 15, 2012. 

Audit Scope: Proposed corrective actions submitted by ODAFF. 
 
Location(s) Audited: Desk 

 
Oklahoma Department of Agriculture, Food, & Forestry (ODAFF) is a state government agency that was 
accredited as a certifying agent on December 6, 2002, to the United States Department of Agriculture 
(USDA) National Organic Program (NOP) for crops and June 2003 for livestock and handling operations. 
A scope expansion for wild crops was granted in January 2010. 
 
ODAFF currently certifies 99 operations to the USDA organic regulations, of which 82 are Crops, 18 are 
Handlers (Processors), 3 are Livestock, and 1 is Wild Crops.  Four operations are certified for multiple 
scopes.  The most recent client list was dated March 13, 2012.  The majority of the NOP certified clients 
are located in Oklahoma with some in Arkansas, Kansas, and Missouri. 
 
Representatives of the NOP conducted an accreditation renewal assessment of ODAFF’s organic 
certification program from April 24 – May 18, 2012.  The assessment report indicated three new 
noncompliances.  The NOP issued a Notice of Noncompliance to ODAFF with a copy of the assessment 
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report on July 2, 2012.  ODAFF provided corrective actions for all three noncompliances on July 16, 
2012.  The NOP requested additional information on October 23, 2012.  ODAFF replied on November 1, 
2012.  On December 12, 2012, the NOP Accreditation Committee met to review ODAFF’s submitted 
corrective actions and voted to recommend renewal of accreditation.  
 
FINDINGS 
Observations made, interviews conducted, and procedures and records reviewed verified that ODAFF is 
currently operating in compliance to the audit criteria, except as identified below.  The corrective actions 
for the five non-compliances identified during the Mid-Term audit were verified and found to be 
implemented and effective; therefore, the non-compliances were cleared.  There were three (3) new non- 
compliances identified during the assessment. 
 
NP0130LLA.NC1 – Cleared 
NP0130LLA.NC2 – Cleared 
NP0130LLA.NC3 – Cleared 
NP0130LLA.NC4 – Cleared 
NP0130LLA.NC5  – Cleared 
 
NP2115AKA.NC1 – Accepted.  NOP §205.405(a) states, “When the certifying agent has reason to 
believe, based on a review of the information specified in §205.402 or §205.404, that an applicant for 
certification is not able to comply or is not in compliance with the requirements of this part, the certifying 
agent must provide a written notification of noncompliance to the applicant.  When correction of a 
noncompliance is not possible, a notification of noncompliance and a notification of denial of certification 
may be combined in one notification.  The notification of noncompliance shall provide: (1) A description 
of each noncompliance; (2) The facts upon which the notification of noncompliance is based; and (3) The 
date by which the applicant must rebut or correct each noncompliance and submit supporting 
documentation of each such correction when correction is possible.”  NOP §205.405(d) states, “A notice 
of denial of certification must state the reason(s) for denial and the applicant’s right to: (1) Reapply for 
certification pursuant to §§205.401 and 205.405(e); (2) Request mediation pursuant to §205.663 or, if 
applicable, pursuant to a State organic program; or (3) File an appeal of the denial of certification 
pursuant to §205.681…”  During the review of two Notices of Denial of certification, it was found that 
Notices of Noncompliance had not been issued prior to or combined with the issuance of the Notice of 
Denial of certification.  Within the Notices of Denial, the reasons for denial, the facts upon which the 
denial was based, the right of the applicant to reapply for certification, and the right of the applicant to 
file an appeal of the denial of certification were included.  A Notice of Noncompliance or combined 
Notice of Noncompliance/Notice of Denial must also include §205.405(a)(3), date by which applicant 
must rebut or correct each noncompliance. A Notice of Denial or combined Notice of 
Noncompliance/Notice of Denial must also include §205.405(d)(2), right to request mediation.  
Corrective action: ODAFF submitted selections of the revised language in Section 5 of its quality 
manual.  The procedures incorporate the requirements of §205.405.  In addition, ODAFF conducted 
training for its staff on July 10, 2012 to ensure implementation of the new procedures.  Training on the 
quality manual shall be conducted annually.  
 
NP2115AKA.NC2 – Accepted.  NOP §205.501(a)(15)(i) states, “A private or governmental entity 
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accredited as a certifying agent under this subpart must:  Submit to the Administrator a copy of:  Any 
notice of denial of certification issued pursuant to §205.405, notification of noncompliance, notification of 
noncompliance correction, notification of proposed suspension or revocation, and notification of 
suspension or revocation sent pursuant to §205.662 simultaneously with its issuance…” A review of four 
files identified two operations which Notices of Noncompliance Resolution were issued.  The Notices of 
Noncompliance Resolution were not recorded as having been sent to the Administrator.  Corrective 
action: ODAFF modified Subchapter 15 of its Organic Products Rules & Regulations to incorporate the 
NOP regulations on the submission of adverse action notices to the USDA AMS Administrator.  ODAFF 
conducted training on this topic on July 16, 2012.  Since that date, ODAFF has sent all adverse actions via 
email to the NOP.  
 
NP2115AKA.NC3 – Accepted.  NOP §205.662(c) states, “Proposed suspension or revocation:  
When…correction of the noncompliance is not completed within the prescribed time period, the certifying 
agent…shall send the certified operation a written notification of proposed suspension or revocation of 
certification of the entire operation or a portion of the operation, as applicable to the noncompliance.”  A 
review of four files identified two operations that Notices of Noncompliance were issued and included a 
date by which the certified operation must rebut or correct each noncompliance.  In both instances, second 
Notices of Noncompliance were re-issued at later dates which covered the same noncompliance and 
included another date by which the certified operation must rebut or correct each noncompliance. Notices 
of Proposed Suspension or Revocation were not issued.  Corrective action:  Both of the operations in 
question have since surrendered their organic certificates.  ODAFF modified Subchapter 15 of its Organic 
Products Rules & Regulations to incorporate procedures from §205.662(c).  ODAFF conducted training on 
this topic on July 16, 2012.  
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AUDIT INFORMATION 

Applicant Name: Oklahoma Department of Agriculture, Food, & Forestry (ODAFF) 
Poultry, Egg & Organic Section

Est. Number: N/A 

Physical Address: 2800 N. Lincoln Blvd., Oklahoma City, OK  73152 

Mailing Address: 2800 N. Lincoln Blvd., Oklahoma City, OK  73152 

Contact & Title: Bryan Buchwald, Section Director – Poultry, Egg & Organic Section 

E-mail Address: bryan.buchwald@oda.state.ok.us   

Phone Number: 405-522-5924 

Auditor(s): Alan Kohles 

Program: USDA National Organic Program (NOP) 

Audit Date(s): August 27, 2010 

Audit Identifier: NP0130LLA 

Action Required: No 

Audit Type: Corrective Action Audit 

Audit Objective: To verify that corrective actions adequately address the non-compliances 
identified during the mid-term audit. 

Audit Criteria: 7 CFR Part 205 National Organic Program (NOP), Final Rule, dated 
December 21, 2000; revised February 17, 2010.

Audit Scope: Submitted corrective actions 

Location(s) Audited: Desk 
 
ODAFF submitted corrective actions to the National Organic Program for the non-compliances identified 
during the mid-term audit conducted May 10-14, 2010.  The corrective actions were forwarded to the 
auditor on July 21, 2010. 
 
FINDINGS 
The corrective actions submitted by ODAFF adequately addressed the five non-compliances identified 
during the mid-term audit. 
 
NP0130LLA.NC1 – Adequately Addressed – NOP §205.403(c) states, “The on-site inspection of an 
operation must verify: (2) That the information, including the organic production or handling system 
plan…accurately reflects the practices used or to be used by the applicant for certification or by the 
certified operation.”  During the onsite inspections of the certified operations, the inspector did not have 
the original long form of the OSP.  ODAFF has an OSP short form that is used for recertification and 
that was the form that the inspector had.  The short form does not include all of the required information 
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that the inspector would need to verify all aspects of the organic system plans or the applicants’ 
compliance with the Act during the onsite inspection.  Therefore, all areas were not verified adequately.  
These areas included weed control procedures, the use and monitoring of Perilite (potting soil), and the 
pest control monitoring.  Corrective Action:  ODAFF has revised the short form (FS-5125) to include 
the additional required information that the inspector would need to verify all aspects of the organic 
system plan and the applicant’s compliance to the NOP during the onsite inspection.  The FS-5125 form 
was submitted for review. 
 
NP0130LLA.NC2 – Adequately Addressed – NOP §205.303(b) (2) states, “On the information panel, 
below the information identifying the handler or distributor of the product and preceded by the statement, 
“Certified organic by * * *,” or similar phrase, identify the name of the certifying agent that certified the 
handler of the finished product and may display the business address, Internet address, or telephone 
number of the certifying agent in such label.”  During the file reviews for labels, the labels used by one of 
the meat processor clients did not include the correct statement in the form of, “Certified organic by”.  
The label statement only stated that the product was, “Certified by the ODAFF”.  Also the statement was 
not below the information identifying the handler or distributor of the product as required.  Corrective 
Action:  ODAFF stated that they have contacted the processor and new labels will be printed to comply 
with NOP §205.303(b)(2).  All other processor labels, which have been approved by ODAFF, have been 
reviewed to verify that the labels comply with NOP §205.303(b)(2). 
 
NP0130LLA.NC3 – Adequately Addressed – NOP §205.404(b) states, “The certifying agent must issue 
a certificate of organic operation which specifies the: (4) Name, address, and telephone number of the 
certifying agent.”  The reviews of the ODAFF final certificates found that the certificates did not include 
the telephone number of the certifying agent.  Corrective Action:  ODAFF has started to add the 
telephone number of the certifying agent to all organic certificates issued.  An example of a final 
certificate was submitted for review, which include the telephone number.  
 
NP0130LLA.NC4 – Adequately Addressed – NOP §205.662(a) states, “Notification. When an 
inspection, review, or investigation of a certified operation by a certifying agent or a State organic 
program's governing State official reveals any noncompliance with the Act or regulations in this part, a 
written notification of noncompliance shall be sent to the certified operation.  Such notification shall 
provide:  (3) The date by which the certified operation must rebut or correct each noncompliance and 
submit supporting documentation of each such correction when correction is possible.”  The reviews of 
the letters of noncompliance indicated that two of the eleven letters reviewed did not include the date by 
which the certified operation must rebut or correct each noncompliance.  Corrective Action:  ODAFF 
did fail to include the date by which the certified operation must rebut or correct each noncompliance on 
two letters.  After the mistake was made in August of 2009, all letters of noncompliance issued included 
the date by which the certified operation must rebut or correct each noncompliance.   
 
NP0130LLA.NC5 – Adequately Addressed – NOP §205.662(b) states, “Resolution. When a certified 
operation demonstrates that each noncompliance has been resolved, the certifying agent or the State 
organic program's governing State official, as applicable, shall send the certified operation a written 
notification of noncompliance resolution.”  The review of the ODAFF procedures indicated that ODAFF 
was not sending the certified operation a written notification of noncompliance resolution after the 
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corrective actions were reviewed and deemed adequate.  ODAFF stated that the corrective actions were 
verified during the next onsite audit and the client was notified at that time and it was documented on the 
inspection report.  It was explained to ODAFF that this was not adequate to meet the NOP program 
requirements.  Corrective Action:  ODAFF revised their procedures and a written notification of 
noncompliance resolution will be sent to the certified operation when the certified operation demonstrates 
that each noncompliance has been resolved. 
 
 


