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Natural Food Certifiers, Inc.

Spring Valley, New York, U.S.A.
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meets all the requirements prescribed in the USDA National Organic Program Regulations

7 CFR Part 205
(As amended)
as an Accredited Certifying Agent
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for the scope of

Crops, Livestock and Handling Operations
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This certificate is receivable by all officers of all courts of the United States as prixha facie evidence of the truth of the statements therein contained. This
certificate does not excuse failure to comply with any of the regulatory laws enforced by the U.S. Department of Agriculture .
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Status of this accreditation may be verified at http://www.ams.usda.gov
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Certificate No: NP225500A ; Miles V. MEEvoy
Effective Date:  October 8, 2012 Deputy i
Expiration Date: October 8, 2017 _ : National
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The 1U.S. Department of Agriculture (USDA) prohibits discrimination in all its programs and activities on the basis of race, color, national origin, age, disability, and
where applicable, sex, marital status, familial status, parental status, religion, sexual orientation, genetic-information, political beliefs, reprisal, or because all or part of
an individual’s income is derived from any public assistance program. '
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USDA Agricultural 1400 Independence Avenue, SW.

=—= Marketing Room 2646-S, STOP 0268
allll scvice Washington, DC 20250-0201

CORRECTIVE ACTION REPORT

Applicant Name: | Natural Food Certifiers (NFC)
Est. Number:  N/A
Physical Address: | 119A South Main Street, Spring Valley, New York 10977
Mailing Address: = 119A South Main Street, Spring Valley, New York 10977
Contact & Title: = Reuven Flamer, President/Owner
E-mail Address: | info@nfccertification.com
Phone Number:  (845) 426-5098
Auditor(s): | Julie Hartley, Accreditation Manager; Betsy Rakola, Accreditation Manager
Program: USDA National Organic Program (NOP)
Audit Date(s): ' January 22, March 4, and May 12, 2014
Audit Identifier:  NP225500A
Action Required: | None
Audit Type: Renewal Assessment
: N~ To verify, review, and approve corrective actions addressing the
Audit Objective: noncomgliances identifigg during the September 2012 Rene?wal Assessment.
Audit Criteria: ' 7 CFR Part 205, National Organic Program; as amended.
Audit Scope: NFC’s January 14, 2014 response letter to the 2012 Renewal Assessment
" noncompliance report
Location(s) Audited: ' Desk

GENERAL INFORMATION

Natural Food Certifiers (NFC) is a for profit company that was accredited as a certifying agent
on October 8, 2002, to the USDA National Organic Program (NOP) for crops, livestock, and
handling operations. The NFC organic program currently includes 35 operations certified to the
NOP, consisting of 1 crop, 2 livestock, and 35 handlers (all processors). NFC provides
certification services in New York, New Jersey, Texas, Pennsylvania, Connecticut, Colorado,
Delaware, and Massachusetts.

AUDIT INFORMATION

During the September 11 — October 17, 2012 Renewal Assessment, the corrective actions for the
noncompliances identified during the 2010 Mid-term Assessment were found to be implemented
and effective. Those non-compliances were cleared, with exception of NP0221ACA.NCL1.
There were 4 noncompliances identified during this audit. The NOP notified Natural Food
Certifiers (NFC) of these findings in writing on December 18, 2013. NFC submitted a response
to the NOP on January 14, 2014, and additional information on February 10, 2014. The NOP
Accreditation Committee recommended accreditation renewal on May 27, 2014.
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FINDINGS

NP0221ACA.NC1 - Accepted. NOP § 205.406(a) states, “To continue certification, a certified
operation must annually... submit the following information as applicable, to the certifying
agent: (1) an updated organic production or handling system plan which includes: (i) a summary
statement, supported by documentation, detailing any deviations from, changes to, modifications
to, or other amendments made to the previous year’s organic system plan during the previous
year; and (ii) any additions or deletions to the previous year’s organic system plan, intended to
be undertaken in the coming year, detailed pursuant to 8205.200.” Two of 5 files reviewed
indicated that an updated organic system plan (OSP) was not submitted annually and NFC
conducted on-site inspections; however, NFC did issue noncompliances to the clients after the
inspections that an updated OSP must be submitted. Corrective Action: NFC has updated its
procedures to institute timeframes for certification renewal files. If operations do not submit
updated OSPs (or pay certification fees) within the timeframes indicated, and after several
notices are sent within the timeframe, then NFC will issue notices of noncompliance to the
operation, followed by proposed adverse action procedures. Verification of Corrective Action
(October 2012): An interview with the President of NFC verified that this practice still
continues. If a returning client does not submit their update on time and if NFC does not receive
the updates as requested, they are still conducting the inspections in order to keep the inspections
with the annual requirement. NFC is issuing noncompliances to clients that are not submitting
the updates on time. For one of the six files reviewed, an operation did not submit an annual
update concerning its crops operation for the last certification cycle. This was not identified
during the NFC review of the update and ultimately the operation was granted continuing
certification for crops. Corrective Action: NFC submitted template letters that will be issued to
an operation prior to its anniversary date specifying possible ramifications if updated organic
system plans are not submitted. Ramifications include charging possible late fees and
commencing noncompliance procedures. NFC submitted a checklist of operations with company
billing cycles to track whether operations have submitted required information annually prior to
conducting an onsite inspection.

NP225500A.NC1 — Accepted. NOP §205.402(a)(2) states, “Upon acceptance of an
application for certification, a certifying agent must: Determine by a review of the application
materials whether the applicant appears to comply or may be able to comply with the applicable
requirements of subpart C of this part.” NFC is approving operations for certification that do
not meet the USDA organic regulation requirements of §205.311(b)(1) and §205.301(b).

e 8205.311(b)(1) states, “The USDA seal must replicate the form and design of the
example in figure 1 and must be printed legibly and conspicuously: On a white
background with a brown outer circle and with the term, “USDA,” in green overlaying a
white upper semicircle and with the term, “organic,” in white overlaying the green lower
half circle.” During the review of labels for certified operations it was revealed that in 2
of the 6 client files reviewed that the labels included the USDA Seal that did not have a
brown outer circle.

e 8205.301(b) states in part “A raw or processed agricultural product sold, labeled, or
represented as “organic” must contain (by weight or fluid volume, excluding water and
salt) not less than 95 percent organically produced raw or processed agricultural
products.” During the review of labels for certified operations it was revealed that in 1
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of the 6 client files reviewed, the label indicated that sea salt was organic and the
product profiles indicated that sea salt was included in the calculation for the percentage
of organic product.
Corrective Action: NFC reviewed all labels from its certified operations for compliance to
8205.311(b)(1) and §205.301(b). The operations corrected the labels in question, and NFC
reviewed and approved each one. NFC also updated its policy to mandate that certified
operations must submit all labels with annual updates for review by NFC.

NP225500A.NC2 — Accepted. NOP §205.501(a)(5) states, “A private or governmental entity
accredited as a certifying agent under this subpart must: Ensure that its responsibly connected
persons, employees, and contractors with inspection, analysis, and decision-making
responsibilities have sufficient expertise in organic production or handling techniques to
successfully perform the duties assigned.” There were no qualifications available for review
during this assessment for the individual that makes the final decision for certification.
Corrective Action: NFC submitted a resume for their newly hired reviewer, which showed
evidence of relevant skills and experience.

NP225500A.NC3 - Accepted. NOP §205.662(b) states, “When a certified operation
demonstrates that each noncompliance has been resolved, the certifying agent...shall send the
certified operation a written notification of noncompliance resolution.” During the review of 2
certification files, for which noncompliances had been issued, it was revealed that for one of the
operations, corrective actions had been submitted to NFC, but a notice of noncompliance
resolution had not been sent to the operation. Corrective Action: NFC developed a checklist to
ensure outstanding procedures are completed. The process includes monthly reviews of separate
operation files which include master diaries of actions taken. NFC has also contracted with a
private service to review or audit the NFC certification system on a quarterly basis to ensure
compliance.

NP225500A.NC4 — Accepted. NOP §205.662(c)(4) states, “The notification of proposed
suspension...of certification shall state: The right to request mediation pursuant to 8205.663....”
NFC had issued one proposed suspension since the last assessment and a review of the issued
notice of noncompliance/notice of proposed suspension was reviewed. The notification of
proposed suspension did not contain the right to request mediation. Corrective Action: NFC
submitted its notification of proposed suspension template, which included information
concerning mediation rights, and developed a procedure to ensure that the notices will be
reviewed by multiple staff.
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USD Agricultural

1400 Independence Avenue, SW.

Marketing Room 2646-S, STOP 0268
Service Washington, DC 20250-0201
Applicant Name: | Natural Food Certifiers (NFC)
Est. Number: | N/A _
Physical Address: | 119A South Main Street, Spring Valley, NY 10977
Mailing Address: | Same
Contact & Title: | Reuven Flamer, President/Owner

E-mail Address:

info{@nfccertification.com

Phone Number:

845-426-5098

Auditor(s): | Meg Kuhn, RAM — East Region
Program: | USDA National Organic Program (NOP)
Audit Date(s): | December 1 — 17, 2010
NOP Audit| 11501 10MMK
Identifier:
Action Required: | No
Audit Type: | Mid- Term Corrective Action Audit
. . To verify review and approve corrective actions addressin the non-com hances
Audit Objective: 1dent1ﬁe)c; during the Mlig Term Audit, ¢ P
Audit Criteria: 7 CFR Part 205, National Organic Program; F mal Rule, dated December 21,
" | 2000; revised February 17, 2010.
Audit Scope: Naturz%i Food Certifiers, LL.C 11/15/10 response letter to the Mid Term Audit non-
" | compliance report (ARC audit identifier: NP0221ACA)
Location(s) Audited: | Desk
AUDIT INFORMATION

During the Mid Term audit, the corrective actions for the non-compliances identified during the
Surveillance-Accreditation Renewal audit were verified and found to be implemented and
effective and the non-compliances were cleared. There was one (1) non-compliance identified
during this audit. NFC was notified of this finding in a notice from the NOP on September 27,
2010. A response, dated November 15, 2010, was received from NFC on December 1, 2010.

NPO221ACA.NC1 -

certification, a certified operation must annually...

Adequately Addressed: NOP § 205.406(a) states, “To continue

submit the following information as

applicable, to the certifying agent: (1) an updated organic production or handling system plan
which includes: (i) a summary statement, supported by documentation, detailing any deviations
from, changes to, modifications to, or other amendments made to the previous year’s organic
system plan during the previous year; and (ii) any additions or deletions to the previous year’s
organic system plan, intended to be undertaken in the coming year, detailed pursuant to
§205.200.” Two of 5 files reviewed indicated that an updated organic system plan (OSP) was not
submitted annually and NFC conducted on-site inspections; however, NFC did issue non-
compliances to the clients after the inspections that an updated OSP must be submitted.
Corrective Action Response: NFC has updated its procedures to institute timeframes for
certification renewal files, If operations do not submit updated OSPs (or pay certification fees)
within the timeframes indicated, and after several notices are sent within the timeframe, then
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NFC will issue notices of non-compliance to the operation, followed by proposed adverse action
procedures. This response is to be verified at the next on-site audit. If effectively implemented,
NFC’s plan demonstrates compliance to the NOP accreditation requirements,





