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United States Department of Agriculture

Agricultural Marketing Service
National Organic Program

Marin Organic Certified Agriculture

Novato, California, USA

meets all the requirements prescribed in the National Organic Program Regulations

7 CFR Part 205

(Updated February 14, 2012)
as an Accredited Certifying Agent
for the scope of
Crops, Wild Crops, Livestock and Handling Operations

This certificate is receivable by all officers of all courts of the United States as prima facie evidence of the truth of the statements therein contained. This
certificate does not excuse failure to comply with any of the regulatory laws enforced by the U.S. Department of Agriculture .

Status of this accreditation may be verified at http://www.ams.usda.gov
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Certificate No: NP1290AKA Miles V. Mc
Effective Date:  April 29, 2012 Deputy A lmstrator
Expiration Date: April 29, 2017 National Organic Program
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The U.S. Department of Agriculture (USDA) prohibits diserimination in all its programs and activities on the basis of race, color, national origin, age, disability, and 751
where applicable, sex, marital status, familial status, parental status, religion, sexual orientation, genetic information, political beliefs, reprisal, or because all or part of %
an individual’s income is derived from any public assistance program.
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USDA
&

Agricultural
Marketing
Service

1400 Independence Avenue, SW.
Room 2646-S, STOP 0268
Washington, DC 20250-0201

NATIONAL ORGANIC PROGRAM

AUDIT AND REVIEW PROCESS

The National Organic Program (NOP) conducted a mid-term assessment of Marin Organic
Certified Agriculture (MOCA). An onsite audit was conducted, and the audit report reviewed to
determine MOCA’s capability to continue operating as a USDA accredited certifier.

GENERAL INFORMATION

Applicant Name

Marin Organic Certified Agriculture (MOCA)

Physical Address

1682 Novato Blvd. Suite 150A; Novato, CA 94947

Mailing Address

1682 Novato Blvd. Suite 150A; Novato, CA 94947

Contact & Title

Jeffrey Stiles, Inspector/Biologist I1I

E-mail Address

istiles@marincounty.org

Phone Number

(415) 473-6700

Reviewer(s) &
Auditor(s)

Robert Yang, NOP Reviewer; Nikki Adams, On-site Auditor.

Program

USDA National Organic Program (NOP)

Review & Audit Date(s)

NOP assessment review: October 23, 2014
Onsite audit: August 18-20, 2014

Audit Identifier

NP4230ADA

Action Required

None

Audit & Review Type

Mid-Term Assessment

Audit Objective

To evaluate the conformance to the audit criteria; and to verify the
implementation and effectiveness of MOCA’s certification

Audit & Determination
Criteria

7 CFR Part 205, National Organic Program as amended

Audit & Review Scope

MOCA’s certification services in carrying out the audit criteria during the
period: October, 2011 through August, 2014.

Organizational Structure:

Marin Organic Certified Agriculture (MOCA) operates as a program of the Marin County
Department of Agriculture, providing organic certification services to operations in Marin and
Sonoma counties. MOCA has been accredited by the National Organic Program (NOP) since
April 29, 2002 for the scopes of crop, wild crop, livestock, and handling. MOCA currently
certifies 51 operations. The certified operations consist of 49 crops, 22 livestock, 2 wild crops,
and 3 handling operations, of which 1 is a processor and 2 are distributors. All certification
activities are conducted at MOCA’s office, which is located in the Marin County Agriculture
Weights and Measures office.

The MOCA organic certification program is operated with six full-time staff. The staff consists
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of one program administrator, one inspector/program coordinator, three additional inspectors,
and one residue sampling specialist. Two sub-contracted quality managers perform the annual
program review and assist with making revisions and responding to requests for corrective
actions from the NOP. A review of the personnel files indicated that personnel had a sufficient
combination of education, experience and/or training in organic production and handling
practices. A review of certification files and personnel records did not identify any conflicts of
interest. Annual confidentiality statements and performance evaluations were verified to be on-
file.

Certification Process:

Requests for certification are received via telephone or email. The initial request for certification
and correspondence is handled by an assigned inspector who also conducts the initial review of
the application for certification. New applicants are provided an application affidavit form;
MOCA'’s Certification Handbook, which includes the fee schedule; appropriate Organic System
Plan(s); and a copy of the USDA organic regulations. After the initial review, the inspection is
conducted by the same inspector/reviewer. The inspection report is reviewed by a different
inspector/reviewer who makes the final certification decision. Certificates are issued upon initial
certification and updated annually.

For continuing certification, update packets are sent out quarterly, which is generally 1-3 months
prior to the certified operation’s anniversary date. Update documents are reviewed by an
inspector/reviewer to verify completeness and compliance prior to conducting the inspection.
The inspection report is subsequently reviewed by another inspector/reviewer. Certified
operations are issued an updated certificate upon completion of their annual inspection.

Labels are submitted by clients to MOCA with their initial application and throughout the year,
as needed, for review and approval. A review of various approved labels found all to be in
compliance. MOCA does not currently have their own seal, and therefore clients generally use
the ‘Certified Organic by MOCA”, or similar statement on labels.

MOCA utilizes the Organic Materials Review Institute (OMRI) and WSDA Material Review
List Registry for review and approval of inputs. MOCA staff was found to be knowledgeable of
input-use requirements and the NOP National List.

MOCA has performed the minimum 5% residue testing for 2013 and has established a schedule
to ensure they meet the minimum requirements in 2014 also. MOCA sends all samples to the
California Department of Agriculture Analytical Laboratory, an ISO accredited laboratory.
There were no results which exceeded the EPA or FDA limits. MOCA’s residue sampling
specialist oversees their sampling program and conducts annual training on pesticide residue
sampling for MOCA staff.

Administrative Records and Processes:

A review of personnel qualifications indicated that all staff had participated in various NOP
trainings. Training records were readily available for review. Training is ongoing and conducted
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when certification program changes occur.

MOCA has issued Notices of Non-Compliances, Notices of Proposed Suspensions and Notices
of Resolution since the previous assessment and processed surrenders of certification. A review
of files indicated that all notices issued contained the required information and that the
procedures for issuance of the notices and for surrendering certification were followed properly.
There have been no withdrawals, appeals, requests for mediation, complaints, investigations, or
Notices of Suspension, Notices of Proposed Revocation, and Notices of Denials issued since the
previous assessment. As such, there were no settlement agreements.

Summary of Review Audit Conducted:

A review audit was conducted of a 100% organic crop operation in Petaluma, CA. The operation
included 2 sites on a combined 40 acres. Certified crops included hay, silage, beans, beets,
cabbage, carrots, cauliflower, celery, chard, sweet corn, cucumber, fennel, greens, kale, lettuce,
melons, parsnip, peas, peppers, potatoes, pumpkin, radish, squash, tomatoes, turnip and
watermelon. The fields, farm stand, cold storage, records, equipment and maps were reviewed
and verified to be accurate with the OSP and the latest inspection. There was no evidence of
prohibited substance use. MOCA provided the operation with a copy of their inspection report
and updated certificate. There were no issues of concern.

NOP DETERMINATION
The NOP reviewed the onsite audit results to determine whether MOCA’s corrective actions

adequately addressed previous noncompliances. The NOP also reviewed the findings identified
during the onsite audit to determine whether noncompliances should be issued to MOCA.

Noncompliances from Prior Assessments — Cleared

Any noncompliance labeled as “Cleared,” indicates that the corrective actions for the
noncompliance are determined to be implemented and working effectively. Any noncompliance
labeled as “Outstanding” indicates that either the auditor could not verify implementation of the
corrective actions or that records reviewed and audit observations did not demonstrate
compliance.

NP1290AKA.NC1 - Cleared. NOP §205.403(e)(1) states, “At the time of the inspection, the
inspector shall provide the operation’s authorized representative with a receipt for any
samples taken by the inspector.” The inspector(s) did not provide the operation with a
receipt for pasture samples at the time they were drawn in response to a complaint of
possible pesticide drifi. The operation was later provided the test results, but no receipt was
issued at the time of sampling. Although the client was present during the sampling
procedure (the client was the complainant) and was aware of the samples being taken, a
receipt must be issued to comply with the regulations.
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Corrective Action: The MOCA Quality Manual states that “MOCA shall provide the
operation with a receipt for all samples taken by the inspector and a copy of the test results”
(MOCA Quality Manual, Pesticide Residue Sampling section). Pesticide residue training and
review of the MOCA Quality Manual was held for MOCA staff on November 1, 2011 (2011
Training Log). Specific instruction was given to ensure all inspectors provide operations
with a receipt for samples taken (Pesticide Residue Sample Receipt).

Verification of Corrective Action: Training records and interviews confirmed that staff
were trained and aware of the requirement to provide clients with a receipt for any samples
taken. A review of client files confirmed that clients were provided with a receipt for
samples collected.

NP1290AKA.NC2 - Cleared. NOP §205.670(d)(1) states, “Results of all analyses and
tests performed under this section: Must be promptly provided to the Administrator;
Except, that, where a State organic program exists, all test results and analyses shall be
provided to the State organic program’s governing State official by the applicable
certifying party that requested testing.” Results of the pesticide residue testing initiated
in April of 2011, have not been provided to the Administrator or the State organic
program governing official. MOCA was waiting until the investigation was complete to
submit the results. The results of the analyses indicated that although a pesticide
residue was detected, it was far below the 5% of EPA tolerance.

Corrective Action: The MOCA Quality Manual was revised to state “All test results
and analysis shall be promptly provided to the USDA Administrator and the CDFA
organic program...” (MOCA Quality Manual, Pesticide Residue Sampling section).
Pesticide residue training and review of the MOCA Quality Manual was held for
MOCA staff on November 1, 2011 (2011 Training Log). Specific attention was given
to review the procedure for residue sample test results and analysis to be sent promptly
to the State organic program’s governing official.

Verification of Corrective Action: Training records and interviews confirmed that
staff were trained and aware of the requirement to provide the State Organic Program
with test results and analyses.
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USDA Agricultural 1400 Independence Avenue, SW.
Room 2648-S, STOP 0268

=—=——2 Marketing
_ Service Washington, DC 20250-0268

AUDIT INFORMATION

ACA Name: | Marin Organic Certified Agriculture (MOCA)

Est. Number: | N/A

Physical Address: | 1682 Novato Blvd. Suite 150A; Novato, CA 94947

Mailing Address: | 1682 Novato Blvd. Suite 150A; Novato, CA 94947

Contact & Title: | Anita Sauber, Agricultural Inspector III

E-mail Address: | asauber@co.marin.ca.us

Phone Number: | (415) 499-6700

Auditor(s): | Julie Hartley, Accreditation Manager

Program: | USDA National Organic Program (NOP)

NOP Audit Date(s): | April 10 — April 13,2012

Audit Identifier: | NP1290AKA

Action Required: | No

Audit Type: | Corrective Action review (Renewal Assessment)

Audit Objective: | To verify that corrective actions adequately address the noncompliances
identified during the renewal assessment.

o o | 7 CFR Parf 205, National Organic Program, Final Rule, dated December
Audit Criteria: 21, 2000; as amended August 03, 2011,

Audit Scope: | MOCA’s submitted corrective actions

Location(s) Audited: | Desk

The NOP conducted a Renewal Assessment of the Marin Organic Certified Agriculture (MOCA)
on October 17-20, 2011. The Renewal Assessment, NP1290AKA, resulted in two
noncompliances, and the NOP issued a Notice of Noncompliance to MOCA on February 17,
2012. MOCA’s corrective actions were received by the NOP on February 23, 2012.
Documented evidence was requested and received by the NOP on April 12, 2012. The
submitted corrective actions consisted of:
o Email attachment (2/23/12) of Corrective Action letter for Renewal Assessment Audit
detailing corrective actions for each noncompliance
e Email attachments (4/12/12) of documented evidence of corrective actions for each
noncompliance:
o Revised Corrective Action letter for Renewal Assessment Audit — highlighted
revision
o MOCA Quality Manual, Pesticide Residue Sampling section — highlighted revisions
o 2011 Training Log — highlighted training cited in corrective actions (11/1/11)
o Pesticide Residue Sample Receipt
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USDA Agricultural 1400 Independence Avenue, SW.
a— Marketing Room 2648-S, STOP 0268

Service Washington, DC 20250-0268

As reviewed in the renewal assessment audit report, NP1290AKA, one noncompliance identified
at the previous Mid-Term Audit (2009) was verified as implemented and effective during the
Renewal Assessment, and thereby cleared.

FINDINGS

The corrective actions submitted by MOCA are found to adequately address the noncompliances
identified during the renewal assessment and are accepted. MOCA’s next assessment, a Mid-
Term audit in FY2013, will verify whether all corrective actions are implemented and effective.

NP1290AKA.NC1 — Accepted. NOP §205.403(e)(1) states, “At the time of the inspection,
the inspector shall provide the operation’s authorized representative with a receipt for any
samples taken by the inspector.”

The inspector(s) did not provide the operation with a receipt for pasture samples at the time
they were drawn in response to a complaint of possible pesticide drift. The operation was later
provided the test results, but no receipt was issued at the time of sampling. Although the client
was present during the sampling procedure (the client was the complainant) and was aware of
the samples being taken, a receipt must be issued to comply with the regulations.

Corrective Action: The MOCA Quality Manual states that “MOCA shall provide the
operation with a receipt for all samples taken by the inspector and a copy of the test results”
(MOCA Quality Manual, Pesticide Residue Sampling section). This noncompliance was an
oversight by program inspectors and corrected through training to prevent future occurrences.
Pesticide residue training and review of the MOCA Quality Manual was held for MOCA staff
on November 1, 2011 (2011 Training Log). Specific instruction was given to ensure all
inspectors provide operations with a receipt for samples taken (Pesticide Residue Sample
Receipt).

NP1290AKA.NC2 — Accepted. NOP §205.670(d)(1) states, “Results of all analyses and
tests performed under this section: Must be promptly provided to the Administrator; Except,
that, where a State organic program exists, all test results and analyses shall be provided to
the State organic program’s governing State official by the applicable certifying party that
requested testing.” Resulls of the pesticide residue testing initiated in April of 2011, have not
been provided to the Administrator or the State organic program governing official. MOCA
was waiting until the investigation was complete to submit the results. The results of the
analyses indicated that although a pesticide residue was detected, it was far below the 5% of
EPA tolerance.

Corrective Action: The MOCA Quality Manual was revised to state “All test results and
analysis shall be promptly provided to the USDA Administrator and the CDFA organic
program...” (MOCA Quality Manual, Pesticide Residue Sampling section). Along with the
quality manual revision, this noncompliance was also corrected through training to prevent
future occurrences. Pesticide residue training and review of the MOCA Quality Manual was
held for MOCA staff on November 1, 2011 (2011 Training Log). Specific attention was given
to review the procedure for residue sample test results and analysis to be sent promptly to the
State organic program’s governing official.
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