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NATIONAL ORGANIC PROGRAM: CORRECTIVE ACTION REPORT  
 
AUDIT AND REVIEW PROCESS  

 
The National Organic Program (NOP) conducted a mid-term assessment of LETIS S.A. An 
onsite audit was conducted, and the audit report reviewed to determine LETIS S.A.’s capability 
to continue operating as a USDA accredited certifier. 
 
GENERAL INFORMATION 
 

Applicant Name  LETIS S.A. (LETIS) 
Physical Address  San Lorenzo 2261, First Floor  A, (2000), Rosario, Santa Fe, Argentina 
Mailing Address  Same 
Contact & Title  Patricia Garcia, General Director 
E-mail Address  LETIS@LETIS.org.ar  
Phone Number  +54 341 426-4244 

Reviewer &  Auditors Janna Howley, NOP Reviewer 
Renée Gebault King and Nikki Adams, On-site Auditors 

Program  USDA National Organic Program (NOP)  

Review & Audit Dates NOP assessment review: August 25, 2015 
Onsite audit: April 6-10, 2015 

Audit Identifier  NP5096RKA 
Action Required  None  

Audit & Review Type  Mid-Term Assessment 

Audit Objective  To evaluate the conformance to the audit criteria; and to verify the 
implementation and effectiveness of [ACA acronym]’s certification system. 

Audit & Determination 
Criteria  

7 CFR Part 205, National Organic Program as amended  

Audit & Review Scope  LETIS’s certification services in carrying out the audit criteria during the 
period:  November 2012 through April 2015. 

 
LETIS S.A. is a privately owned, for-profit corporation registered in the country of Argentina, 
offering a third party certification program and verification services to organic producers and 
processors/handlers.  LETIS was accredited as a certifying agent on December 9, 2002, to the 
U.S. Department of Agriculture (USDA) National Organic Program (NOP) for crop, wild crop, 
livestock, and handling operations. LETIS currently has 126 operations certified to the USDA 
organic regulations: 84 crop, 1 wild crop and 41 handling operations. LETIS does not have any 
operations certified to the USDA organic regulations for livestock. LETIS certifies USDA 
organic operations mainly in Argentina, with some in Uruguay and the USA (Florida). Other 
certification activities are conducted in Peru, Paraguay, Chile, Canada, and Mexico under other 
schemes. 
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LETIS’ headquarters are located in Rosario, Argentina. All organic certification activities occur 
in the Rosario office only. LETIS offices in Peru and Pakistan are inspector offices for GOTS 
certification (textiles), but are not offices where any organic certification activities occur. LETIS 
is also accredited as an ISO Guide 17065 certification body through the Argentine Accreditation 
Organization (OAA). It is also accredited by SENASA (Argentinian government), Canada 
Organic Regime (COR), GLOBALGAP, IFOAM, Global Organic Textile Standards (GOTS), 
EU, JAS, and Bio Suisse. 
 
NOP DETERMINATION: 
 
NOP reviewed the onsite audit results to determine whether LETIS’ corrective actions 
adequately addressed previous noncompliances.  NOP also reviewed any corrective actions 
submitted as a result of noncompliances issued from Findings identified during the onsite audit.  
 
 
Non-compliances from Prior Assessments  
 
Any noncompliance labeled as “Cleared,” indicates that the corrective actions for the 
noncompliance are determined to be implemented and working effectively.  Any noncompliance 
labeled as “Outstanding” indicates that either the auditor could not verify implementation of the 
corrective actions or that records reviewed and audit observations did not demonstrate 
compliance. 
 
NP0109BBA.NC2 – Cleared 
NP0109BBA.NC3 – Cleared 
NP2303NNA.NC1 – Cleared 
NP2303NNA.NC2 – Cleared 
NP2303NNA.NC3 – Cleared 
NP2303NNA.NC4 – Cleared 
NP2303NNA.NC5 – Cleared 
NP2303NNA.NC6 – Cleared 
NP2303NNA.NC7 – Cleared 

 
 
Non-compliances Identified during the Current Assessment  
 
Any noncompliance labeled as “Accepted,” indicates that the corrective actions for the 
noncompliance are accepted by the NOP and will be verified for implementation and 
effectiveness during the next onsite audit. 
 
NP5096RKA.NC1 – 7 CFR § 205.404(c) states, “Once certified, a production or handling 
operation's organic certification continues in effect until surrendered by the organic operation or 
suspended or revoked by the certifying agent, the State organic program's governing State 
official, or the Administrator.”   

2015 Comments: Of the 12 certificates reviewed during the audit, three NOP certificates were 
missing the LETIS phone number; some Scopes were not correctly defined (Fruticulture was 
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listed, but not the term Crops). LETIS staff had already identified these issues during their 
March 2015 internal audit. Certificate templates are pre-printed for the basic LETIS contact 
information (but not client content); no new certificates have been issued as of the completion of 
the internal audit. LETIS staff verbally confirmed that any new certificates will be issued with the 
phone number hand-written on it and that the term “Crops” will be used where appropriate. 
2015 Corrective Actions: LETIS revised its certificate template to include the phone number 
and category of certified operation. LETIS’ Quality Manual-17 10.1.4 contained the requirement 
that the certificate include the scope of certification; however, the staff member in charge of 
producing certificates was trained on the certificate requirements and NOP scopes allowed by the 
regulations to prevent the noncompliance from happening in the future. A copy of the revised 
certificate template was provided to the NOP.  

 
 
NP5096RKA.NC2 – 7 CFR § 205.501(a)(6) states, “Conduct an annual performance evaluation 
of all persons who review applications for certification, perform on-site inspections, review 
certification documents, evaluate qualifications for certification, make recommendations 
concerning certification, or make certification decisions and implement measures to correct any 
deficiencies in certification services;” Annual field evals of inspectors.”   

2015 Comments: LETIS performs annual performance evaluations; however they have not been 
performing annual field evaluations with the inspectors per NOP Instruction NOP 2027, 3.2 
Evaluation Criteria, which states “Certifying agents conducting performance reviews should use 
the following kinds of evaluation criteria: b) field evaluations (Inspectors only) – Inspectors 
should be evaluated during an on-site inspection by a supervisor or peer (another inspector) at 
least annually.” LETIS has 7 qualified inspectors (all subcontracted) and 2 currently in training.  
In 2014 they only performed 3 field evaluations. LETIS stated that they intend to perform field 
evaluations of all inspectors (and did perform this at the witness inspection during the audit).   
2015 Corrective Actions: LETIS provided the NOP with a schedule of 2015 field evaluations 
for all inspectors who inspect NOP certified operations.  
 
 
NP5096RKA.NC3 – 7 CFR § 205.303 (b)(2) and § 205.304(b)(2) states “ Agricultural products 
in packages described in §205.301(a)(b) or (c) must: On the information panel, below the 
information identifying the handler or distributor of the product and preceded by the statement, 
“Certified Organic by ***”, or similar phrase, identify the name of the certifying agent…..”.   

2015 Comments: A review of 9 labels (3 100% Organic, 3 Made with Organic Grapes and 3 
other (bulk product) found that 6 of 9 labels contained the statement ‘Certified by LETIS S.A’ 
instead of ‘Certified Organic by….’. and 1 of 9 labels had the ACA information above the 
handler/ distributor information instead of below. 
2015 Corrective Actions: LETIS provided training to the staff member who is in charge of label 
verification.  
 
 
NP5096RKA.NC4 – 7 CFR § 205.403(c)(1) states, “The operation's compliance or capability to 
comply with the Act and the regulations in this part.”  
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2015 Comments LETIS inspection reports do not direct inspectors to verify the correction of 
noncompliances identified during previous inspections. The Quality Manager explained to the 
auditors that this issue was already identified during the March 2015 internal audit and the 
system is in process of being updated to reflect their quality manual procedures. The Technical 
Department currently provides the previous inspection report and committee decision to inform 
the inspector of any prior noncompliances. 
2015 Corrective Actions: LETIS has designated a staff member to be in charge of identifying, 
and communicating to inspectors, any noncompliances identified during the previous 
inspections. This staff member will also oversee the verification of corrective actions by 
inspectors. The LETIS Organic Manual of Operating and Procedures OMOP-06 4.1.6 requires 
inspectors to review previous non-compliances. 
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AUDIT INFORMATION 

Applicant Name: LETIS S.A. 

Est. Number: N/A 

Physical Address: Entre Rios 549, 1° floor, Rosario (2000), Santa Fe, Argentina 

Mailing Address: Entre Rios 549, 1° floor, Rosario (2000), Santa Fe, Argentina 

Contact & Title: Patricia I. Garcia de Clausen, General Director 

E-mail Address: patricia@letis.org; administración@letis.org 

Phone Number: 54 0341 4264244 

Auditor(s): Betsy Rakola, Accreditation Manager 

Program: USDA National Organic Program (NOP) 

Audit Date(s): February 19 – March 8, 2013 

Audit Identifier: NP2303NNA 

Action Required: No 

Audit Type: Corrective Action Assessment 

Audit Objective: To verify review and approve corrective actions addressing the non-
compliances identified during the Renewal Assessment. 

Audit Criteria: 7 CFR Part 205, National Organic Program, Final Rule, dated December 21, 
2000; revised September 27, 2012.

Audit Scope: LETIS’s February 13, 2013 response letter to the Renewal Assessment non-
compliance report. 

Location(s) Audited: Desk 
 
GENERAL INFORMATION 
 
LETIS S.A. is a privately owned, for-profit corporation registered in the country of Argentina, offering a 
third party certification program and verification services to organic producers and processors/handlers.  
LETIS was accredited as a certifying agent on December 9, 2002, to the U.S. Department of Agriculture 
(USDA) National Organic Program (NOP) for crop, wild crop, livestock, and handling operations.  
LETIS currently has approximately 68 crop, 1 wild crop and 31 handling operations certified to the 
USDA organic regulations.  LETIS does not have any operations certified to the USDA organic 
regulations for livestock.  LETIS certifies USDA organic operations mainly in Argentina, with some in 
Uruguay and the USA (Florida).  Other certification activities are conducted in Peru, Paraguay, Chile, 
Canada, and Mexico under other schemes. 
 
LETIS maintains one office location in Rosario, Argentina.   LETIS is also accredited as an ISO Guide 65 
certification body through the Argentine Accreditation Organization (OAA).  It is accredited by 
SENASA, COR, GLOBALGAP, IFOAM, Global Organic Textile Standards (GOTS) and approved for 
EU, JAS, Bio Suisse and other organic certifications. 
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AUDIT INFORMATION  
During the renewal assessment, the corrective actions for the non-compliances identified during the mid-
term assessment were found to be implemented and effective.  These non-compliances were cleared, with 
exception of NP0109BBA.NC2-NC3, which remain outstanding.  There were seven additional non-
compliances identified during this audit.  The NOP notified LETIS of these findings in writing on January 
9, 2013.  LETIS submitted a response to the NOP on February 13, 2013 and March 7, 2013.  The NOP 
Accreditation Committee considered these corrective actions on March 27, 2013 and recommended that 
the NOP renew LETIS’ accreditation.  
 
FINDINGS 
Observations made, interviews conducted, and procedures and records reviewed verified that LETIS is 
currently operating in compliance with the requirements of the audit criteria except as noted below.  The 
corrective actions for the non-compliances identified during the Mid-Term Audit were verified.  The 
corrective actions for two of the four non-compliances were found to be implemented and effective. 
Those non-compliances were cleared; two non-compliances remain outstanding.  Corrective actions for a 
non-compliance identified by NOP were found to be implemented and effective, and that non-compliance 
was also cleared.  Nine new non-compliances were identified during the assessment.   
 
NP1020BBA.NC1 – Cleared 
NP1020BBA.NC4 – Cleared 
NoNC020212 – Cleared 
 
NP0109BBA.NC2 – Accepted.  § 205.406(a)(1) states, “To continue certification, a certified operation 
must annually pay the certification fees and submit the following information, as applicable, to the 
certifying agent: An updated organic production or handling system plan which includes: (i)…changes to, 
modifications to, or other amendments made to the previous year’s organic system plan during the 
previous year; and (ii) any additions or deletions to the previous year’s organic system plan, intended to 
be undertaken in the coming year….”  The client for a crop operation did not update the OSP for the use 
of Copper Oxychloride.  The inspection or any reviews of the operation did not identify this as a non-
compliance for not updating the OSP regarding the use of this input.  Corrective Action (2010):  The 
Organic Manual of Operations and Procedures (OMOP-02, 7/28/10) was revised, and Section 11.5 under 
Continuation of Certification requires the inspector to verify that changes have been updated to the OSP 
and communicated to LETIS.  Otherwise, a non-compliance will be issued through the inspection and 
evaluation process.  The inspection checklist was also updated to list the requirement for the inspector to 
verify that the changes had been communicated to LETIS.   Verification of corrective action (October 
2012):  LETIS’ policy requires annual updates prior to inspections; however, LETIS is having difficulties 
getting operators to submit updates.  If an operation has not submitted an update, and an inspection is 
scheduled, then the inspector takes a blank form and fills out the update for the operator on site.  There 
have not been any non-compliances issued to operators for failure to submit annual updates.  The 
inspection form has a section where the inspector states whether the update was submitted prior to the 
inspection.  If not, LETIS instructs the inspector to complete the update.  LETIS stated that 50% of the 
updates were not submitted for the most recent certification cycle.  Corrective Action (February 2013):  
LETIS has established a client manager position, who will work with the technical department to request 
annual updates and provide appropriate guidance on completion.  This position will be fully implemented 
by April 2013.  LETIS modified its procedures manual to state that, although LETIS will conduct an 
onsite inspection regardless of whether an update was received, the annual update must be completed by 
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the operator.  Operations who submit late updates will be charged late fees. If the inspection and/or final 
review determine that the operator made changes and did not duly notify LETIS of those changes, then 
the operator may be issued a Notice of Noncompliance or certification with minor issues, as appropriate.  
All operators who are certified to the NOP will be notified of this change.  LETIS will verify the 
implementation of these procedures during its annual internal audit in December 2013.  
 
NP0109BBA.NC3 – Accepted.  § 205.501(a)(15)(i) states, “A private or governmental entity accredited 
as a certifying agent under this subpart must submit to the Administrator a copy of any notice of denial of 
certification issued pursuant to NOP § 205.405, notification of noncompliance, notification of 
noncompliance correction, notification of proposed suspension or revocation, and notification of 
suspension or revocation sent pursuant to NOP § 205.662 simultaneously with its issuance.” Interviews 
with the General Director and the Technical Director concluded that the required notices were not being 
sent to the Administrator as required.  Corrective Action:  The Organic Manual of Operations and 
Procedures (OMOP-02, 7/28/10) was revised and Section 16.2 under Publication of the Decision requires 
LETIS to submit the required notifications to the Administrator simultaneously with its issuance. 
Verification of corrective action (October 2012):  LETIS submitted notifications of major adverse 
actions to the Administrator in 2011.  However, LETIS does not provide notifications of minor non-
compliances to the Administrator.  LETIS’ understanding was that only major adverse action 
notifications were to be sent to the Administrator, not notices of minor non-compliances.  Corrective 
Action (February 2013): LETIS sent its quality manager to the NOP annual training in January 2013 in 
part to learn about the appropriate application of penalties under the UDSA organic regulations and NOP 
2612, Recommended Penalties for Violations of Specific Regulatory Requirements.  LETIS introduced the 
new category of “minor issues” into its certification procedures, stating that the granting or continuation 
of certification may include requirements for the correction of minor issues within a specific time period 
as a condition for the continuation of certification.  Minor issues are defined as conditions for certification 
which do not preclude certification, but rather focus on continuous improvement.  The procedures manual 
now lists categories for intentional or willful non-compliances, minor non-compliances, major non-
compliances, and minor issues.  LETIS modified its certification decision templates to incorporate the 
“minor issues” category and provided training to its staff in February 2013 to ensure implementation of 
these actions.  The planned October 2013 internal audit will verify the effectiveness of the new 
procedures.   
 
NP2303NNA.NC1 – Accepted.  § 205.402(b)(2) states, “The certification agent shall within a reasonable 
time: Provide the applicant with a copy of the on-site inspection report, as approved by the certifying 
agent, for any on-site inspection performed.”  Review of files (10 of 10) and interviews during the witness 
inspections revealed that LETIS does not provide a copy of the on-site inspection report to any operators.  
Staff stated that LETIS does not provide a copy of the inspection report as a matter of practice.   
Corrective Action: LETIS modified its quality manual to state that it shall provide a copy of the on-site 
inspection report to the operator within a reasonable time.  LETIS provided training to its administrative 
staff regarding this matter in February 2013.  
 
NP2303NNA.NC2 – Accepted.  § 205.501(a)(3) states, “A private of governmental entity accredited as a 
certifying agent under this subpart must carry out the provisions of the Act and the regulations in this part, 
including the provisions of §§ 205.402 through 205.406 and § 205.670.”  LETIS is accredited for 
livestock but has not received any applications for certification of livestock to the USDA organic 
regulations up to this point.  Based on interviews, LETIS is knowledgeable of the changes to the livestock 
standards, including the pasture practice standard in §205.240.  However, they have not revised their 
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application forms, livestock OSPs, inspection checklists, livestock certification procedures, etc. to address 
the changes.  They have the current copies of the USDA organic regulations and NOP Program 
Handbook, including the July 22, 2011 updates for livestock.  Since they do not have any clients for 
livestock, staff stated that they have not yet revised their certification procedures for livestock. Corrective 
Action: LETIS reviewed and updated its forms and policies for livestock OSPs, OSP updates, inspection 
checklists, and certification procedures.  LETIS based this update on the latest version of the NOP 
Program Handbook, the USDA organic regulations, the NOP’s March 2011 sample OSP templates.  All 
of the revised forms contain questions on the length of the grazing season, the days on pasture, and the 
dry matter intake of ruminants.  
 
NP2303NNA.NC3 – Accepted.  § 205.501(a)(6) states, “A private or governmental entity accredited as a 
certifying agent under this subpart must conduct an annual performance evaluation of all persons who 
review applications for certification, perform on-site inspections, review certification documents, evaluate 
qualifications for certification, make recommendations concerning certification, or make certification 
decisions and implement measures to correct any deficiencies in certification services.”  Review of 
personnel files indicated that the only person who had not been evaluated for performance was the 
General Director of LETIS. The General Director is one of the final decision-makers in the certification 
process.  Corrective Action: LETIS modified its operation manual to state that annual performance 
evaluations shall include all persons who are involved in certification decisions.  In March 2013, LETIS 
will conduct performance reviews for all personnel, including the General Director.   
 
NP2303NNA.NC4 – Accepted.  § 205.504(b)(5)( i-iv) states,  “A private or governmental entity seeking 
accreditation as a certifying agent must submit the following documents and information to demonstrate 
its expertise in organic production or handling techniques:  A copy of the procedures to be used, including 
any fees to be assessed, for making the following available to any member of the public upon request:  
certification certificates issued during the current and 3 preceding calendar years; a list of producers and 
handlers whose operations it has certified, including for each the name of the operation, type(s) of 
operation, products produced, and the effective date of the certification, during the current and 3 
preceding calendar years; the results of laboratory analyses for residues of pesticides and other prohibited 
substances conducted during the current and 3 preceding calendar years; and other business information 
as permitted in writing by the producer or handler.”  LETIS indicated that there have been no requests for 
information from the public.  However, LETIS does not have a procedure describing the process of 
releasing information and types of information that can be released to the public.  Corrective Action: 
LETIS modified its procedures manual to state that all certificates issued and the results of laboratory 
analyses from the current and preceding 3 calendar years will be publicly available, along with any other 
business information which is permitted in writing by the operator.  LETIS also plans to provide training 
to its staff on the provision of information to the public under the USDA organic regulations.  The 
planned October 2013 internal audit will verify the implementation of these new procedures.  
 
NP2303NNA.NC5 – Accepted.  § 205.406(c) states, “If the certifying agent has reason to believe, based 
on the on-site inspection and a review of the information specified in § 205.404, that a certified operation 
is not complying with the requirements of the Act and the regulations in this part, the certifying agent 
shall provide a written notice of noncompliance to the operation in accordance with § 205.662.”  The 
witness audit of a rice processing facility found that approved labeling materials and transaction 
certificates from LETIS stated that the rice was 100% organic.  However, the OSP and inspection report 
stated that, for certain buyers, the bulk rice is treated with carbon dioxide in order to eliminate insects.  
Therefore, that product is only eligible for “organic” status, not 100% organic per § 205.301(a).  There 
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was no evidence that LETIS inquired about CO2 treatment before issuing transaction certificates stating 
that the product was 100% organic.  LETIS should have categorized the rice treated with CO2 as 
organic, not 100%, on all certificates.  Corrective Action: LETIS conducted training with the technical 
staff in February 2013 to clarify the differences between the “100% organic” and “organic” labeling 
categories.  LETIS will now ask inspectors to examine the use of inputs on the National List and to note 
in their reports which labeling category the products qualify for.  Before issuing a certificate, LETIS will 
verify the status of the product to ensure the correct labeling category.  LETIS submitted newly-created 
label review checklists, which are based on the NOP 2005 auditing checklists.  In addition, LETIS 
submitted evidence of internal training conducted in February 2013 using the NOP’s online training 
modules.  
 
NP2303NNA.NC6 – Accepted.  § 205.662 (a)(1-3)states, “When an inspection, review, or investigation 
of a certified operation by a certifying agent or a State organic program’s governing State official reveals 
any noncompliance with the Act or regulations in this part, a written notification of noncompliance shall 
be sent to the certified operation.  Such notification shall provide a description of each noncompliance, the 
facts upon which the notification of noncompliance is based, and the date by which the certified operation 
must rebut or correct each noncompliance and submit supporting documentation of each such correction 
when correction is possible.”  Review of client files (1 of 10) revealed that LETIS is issuing notices of 
minor non-compliances on the letter of certification.  The letter did not include a description of the 
noncompliance.  There was no specific date for a rebuttal or corrective actions.  Instead, the letter stated 
that the non-compliances must be addressed ‘by the next inspection.’  Interviews during the witness 
inspection also revealed that operators often received certification decisions with minor noncompliance 
with a deadline of “the next inspection.”  Corrective Action: LETIS conducted training on the NOP 
penalty matrix with its technical staff in February 2013, outlining the difference between minor issues and 
noncompliances.  The trainer informed staff that noncompliances must include a specific date for 
correction, that the noncompliances must be adequately described according to the inspector’s 
observations, and that the NOP penalty matrix should be used as a guide.  LETIS will evaluate the 
implementation of these corrective actions during its December 2013 internal audit.  
 
NP2303NNA.NC7 – Accepted.  § 205.670(e) states, “If test results indicate a specific agricultural 
product contains pesticide residues or environmental contaminants that exceed the Food and Drug 
Administration’s or the Environmental Protection Agency’s regulatory tolerances, the certifying agent 
must promptly report such data to the Federal health agency whose regulatory tolerance or action level 
has been exceeded.”  LETIS’ draft procedure does not address procedures for responding to positive 
residue testing results, including comparing the test results to appropriate lists and notifying agencies 
that dictate regulations and tolerances.  Corrective Action: LETIS introduced new procedures on 
sampling for residue testing and requesting sample analyses.  The new procedures incorporate the updated 
NOP residue testing regulations from November 9, 2012; the NOP’s memo to certifying agents from 
November 8, 2012; guidance NOP 2611, Laboratory Selection Criteria for Pesticide Residue Testing, and 
guidance NOP 2613, Responding to Results from Residue Testing.  The procedure stipulates that LETIS 
shall conduct annual sampling on 5% of its clients who are certified to the USDA organic regulations.  
LETIS also provided training to its inspectors and technical staff in December 2012.  
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AUDIT INFORMATION 

Applicant Name: LETIS SA 

Est. Number: N/A 

Physical Address: Entre Rios 549, Piso 1, (S2000ANR); Rosario, Argentina  

Mailing Address: Entre Rios 549, Rosario, 2000, Santa Fe, Argentina 

Contact & Title: Patricia I. Garcia de Clausen, General Director 

E-mail Address: patricia@letis.org; administración@letis.org 

Phone Number: 54 0341 4264244 

Auditor(s): Martin Friesenhahn 

Program: USDA National Organic Program (NOP) 

Audit Date(s): July 16, 21, and August 5, 2010 

Audit Identifier: NP0109BBA 

Action Required: No 

Audit Type: Corrective Action Audit 

Audit Objective: To verify that corrective actions adequately address the non-compliances 
identified during the Mid-Term Audit.

Audit Criteria: 7 CFR Part 205, National Organic Program, Final Rule, dated December 21, 
2000; revised February 17, 2010.

Audit Scope: The company’s submitted corrective actions. 

Location(s) Audited: Desk 
 
Corrective actions completed by LETIS dated June 22, 2010 were received by the auditor of record from 
the NOP on June 24, and July 15, 2010 for the non-compliances identified during the Mid-Term Audit 
conducted April 19-22, 2010.  Additional corrective actions were requested by the auditor of record on 
July 21, 2010 and received on July 28, 2010. 
 
FINDINGS 
The corrective actions submitted by LETIS adequately addressed the non-compliances from the Mid-
Term Audit. 
 
NP0109BBA.NC1 - Adequately Addressed - NOP § 205.404(b)(3) states, “The certifying agent must 
issue a certificate of organic operation which specifies the: categories of organic operation…”  The LETIS 
organic certificates for Trader operations listed “Trader” for the Operator’s Activity.  Trader is not one 
of the four scopes of NOP Accreditation which include crop, livestock, wild crop, or handling.  
Corrective Action:  The Organic Manual of Operations and Procedures (OMOP-02, 7/28/10) was revised 
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and Section 9.3.4(b) under certificates lists only the four scopes applicable to NOP.  Traders is now listed 
in the scope of certification for other standards.     
 
NP0109BBA.NC2 – Adequately Addressed - NOP § 205.406(a)(1) states, “To continue certification, a 
certified operation must annually pay the certification fees and submit the following information, as 
applicable, to the certifying agent: An updated organic production or handling system plan which 
includes: (i)…changes to, modifications to, or other amendments made to the previous year’s organic 
system plan during the previous year; and (ii) any additions or deletions to the previous year’s organic 
system plan, intended to be undertaken in the coming year….”  The client for a crop operation did not 
update the OSP for the use of Copper Oxychloride.  The inspection or any reviews of the operation did 
not identify this as a non-compliance for not updating the OSP as to the use of this input.  Corrective 
Action:  The Organic Manual of Operations and Procedures (OMOP-02, 7/28/10) was revised and 
Section 11.5 under Continuation of Certification  requires the inspector to verify that changes have been 
updated to the OSP and communicated to LETIS or a non-compliance will be issued through the 
inspection and evaluation process.  The inspection checklist was also updated to list the requirement for 
the inspector to verify that the changes had been communicated to LETIS.    
     
NP0109BBA.NC3 - Adequately Addressed - NOP § 205.501(a)(15)(i) states, “A private or 
governmental entity accredited as a certifying agent under this subpart must:(15) Submit to the 
Administrator a copy of: (i) – Any notice of denial of certification issued pursuant to NOP §205.405, 
notification of noncompliance, notification of noncompliance correction, notification of proposed 
suspension or revocation, and notification of suspension or revocation sent pursuant to NOP §205.662 
simultaneously with its issuance.”  Interviews with the General Director and the Technical Director 
concluded that the required notices were not being sent to the Administrator as required.  Corrective 
Action:  The Organic Manual of Operations and Procedures (OMOP-02, 7/28/10) was revised and 
Section 16.2 under Publication of the Decision requires LETIS to submit the required notifications to the 
Administrator simultaneously with its issuance.    
 
NP0109BBA.NC4 - Adequately Addressed - NOP § 205.501(a)(21) states, “A private or governmental 
entity accredited as a certifying agent under this subpart must: Comply with, implement, and carry out any 
other terms and conditions determined by the Administrator to be necessary.”  NOP §205.510(a)(1-4) 
requires that the accredited certifying agent must submit annually to the Administrator on or before the 
anniversary date of the issuance of the notification of accreditation an Annual Update that is in 
compliance to (1-4).  LETIS submitted annual updates through 2008 but did not send the annual update in 
2009, which was required on or before their anniversary date of the issuance of the notification of 
accreditation.  Corrective Action:  LETIS stated that they did not submit the annual update in 2009 since 
the information was submitted for the reaccreditation process and on-site audit conducted in March 2009.  
LETIS has also stated that the annual update for 2010 will be submitted in December and that they could 
send the 2009 update separately or with the 2010 annual update if needed.     
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