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NATIONAL ORGANIC PROGRAM AUDIT REPORT 

 
AUDIT INFORMATION 

Applicant Name: Global Culture, LLC  

Est. Number: N/A  

Physical Address: 511 Perry Ave., Pacifica, California 94044 

Mailing Address: P.O. Box 1280, Pacifica, CA 94044 

Contact & Title: Linda Van Hook, Executive Director  

E-mail Address: globalculture@earthlink.net 

Phone Number: 707-464-6913  

Auditor(s): 
Julie Hartley, NOP Audit Report Reviewer; 
Lars Crail, Lead Auditor; 
Nikki Adams, Auditor (Witness Inspection & Review Audit)  

Program: USDA National Organic Program 

Audit Date(s): July 26, September 10 – 11, 25 – 27, and October 28, 2013  

Audit Identifier: NP3207LCA 

Action Required: No 

Audit Type: Renewal Assessment 

Audit Objective: 
To verify continuing compliance to the audit criteria; and to verify the 
implementation and effectiveness of corrective actions in addressing the 
previous noncompliance from the Mid-Term Assessment.  

Audit Criteria: 7 CFR Part 205, National Organic Program, Final Rule, dated December 21, 
2000; updated January 1, 2013. 

Audit Scope: The company’s quality manual including personnel, processes, procedures, 
facilities, and related records.  

Location(s) Audited: Global Culture office in Pacifica, CA; and certified operations in Watsonville 
and Aptos, CA.  

 
Global Culture was initially accredited as a certifier on April 14, 2003, to the USDA National 
Organic Program (NOP) to the scopes of crops, wild crops, livestock, and handling.  Global 
Culture currently certifies 118 operations: 85 crops, 15 livestock, and 34 handling. Global 
Culture has no operations certified to the wild crops scope, nor do they provide grower group 
organic certification.  The majority of certified operations are located in California with a few in 
Oregon.    
 
The Global Culture staff consists of the Executive Director, Chief Inspector, and three 
independent contractors:  one reviewer and two inspectors.  The majority of the annual update 
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reviews and initial and final reviews, including material and label reviews, are conducted by the 
contract reviewer.  Most of the inspections are conducted by the Chief Inspector; the other two 
inspectors primarily conduct crop inspections.  The final decision for certification is made by the 
Executive Director.   
 
For continuing certified operations, the annual update submission is required by Global Culture 
on the certification anniversary date.  The scheduling and completion of an annual onsite 
inspection is independent of the annual update process and occasionally does not coincide.  
Therefore, during the processing of a certified operation’s annual update, the reviewer considers 
the most recent inspection results which may have occurred in the previous calendar year.  The 
auditor reviewed several certified operation files where this occurred and found Global Culture 
to be in compliance to §205.406(b).  Regardless of the timing of the annual update process, when 
an inspection is conducted and completed, a review of the inspection report and most current 
annual update information does occur.  Subsequently, a continued certification decision is made; 
the operation is notified; and an updated certificate is issued.   
 
Global Culture personnel receive on-going training of the USDA organic regulations and have 
adequate education, experience and training to conduct the assigned duties.  Label and material 
reviews are conducted by a Global Culture reviewer prior to use by operations and verified 
during the onsite inspections.  Performance evaluations are completed annually and indicate that 
the staff is performing at an acceptable level. The procedures for issuing noncompliances, 
denials, suspensions, and revocations are followed in compliance with USDA organic 
regulations.  
 
The audit included a witness inspection of one certified crop and handling operation, and a 
review audit of a certified livestock and handling operation.  The certified crop and handling 
operation produced and packed various organic vegetables, flowers and fruit.  The certified 
livestock and handling operation produced and packed organic eggs. 
 
NOP REVIEW DETERMINATION 
 
Observations made, interviews conducted, and procedures and records reviewed verified that 
Global Culture is currently operating in compliance to the requirements of the audit criteria.  The 
corrective actions for the noncompliance identified during the 2010 Mid-Term Assessment 
(NP0137BBA) was verified and found to be implemented and effective; therefore, the 
noncompliance was cleared.   
 
NP0137BBA.NC1 – Cleared 
 
There were no noncompliances identified during the 2013 Renewal Assessment. 
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AUDIT INFORMATION 

ACA Name:  Global Culture (GLO) 

Est. Number:  N/A  

Physical Address:  245 Anchor Way, Crescent City, CA 95531  

Mailing Address:  P.O. Box 1640, Crescent City, CA 95531  

Contact & Title:  Linda Van Hook, Executive Director  

E-mail Address:  globalculture@earthlink.net  

Phone Number:  707-464-6913  

Auditor(s):  Lars Crail, Regional Accreditation Manager (RAM) 

Program:  USDA National Organic Program (NOP)  

NOP Audit Date(s):  May 17-19, June 8 and 21, 2010  

Audit Identifier:  NP0137BBA  

Action Required:  No 

Audit Type:  Corrective Action Audit 

Audit Objective:  To verify continuing compliance to the requirements of the audit criteria.  

Audit Criteria:  

7 CFR Part 205, National Organic Program, Final Rule, December 21, 2000, 

amended August 24, 2010.  Program Handbook:  Guidance and Instructions For 

Accredited Certifying Agents & Certified Operations, Winter Edition, January 

31, 2011. 

Audit Scope:  
The company’s quality manual including personnel, processes, procedures, 

facilities, and related records. 

Location(s) Audited:  Desk 

 

On September 15, 2010, Global Culture (GLO) submitted corrective actions to the non-compliance 

found during the NOP Mid-Term onsite audit conducted during May and June 2010. GLO submitted the 

following corrective actions: 

 

 Letter identifying the corrective actions to the stated non-compliances. 

 Notice of Noncompliance issued to the three poultry operations. 

 

Additional corrective action information was requested by the RAM on February 9, 2011 and GLO 

submitted the following on February 11, 2011: 

 

 Letter identifying the additional NOP requested information to include GLO’s Organic System 

Manual Certification Procedures applicable section updates. 

 Noncompliance responses received from the three poultry operations. 

 Notice of Correction of Noncompliances issued to the three poultry operations. 
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FINDINGS  

 

Documents submitted and reviewed found that GLO has adequately addressed the one non-compliance 

identified during the Mid-Term audit (NP0137BBA.)   

 
NP0137BBA.NC1 – Adequately Addressed.  NOP § 205.239(a)(1) states, “The producer of an organic 

livestock operation must establish and maintain year-round livestock living conditions which accommodate 

the health and natural behavior of animals, including: (1)Year-round access for all animals to the outdoors, 

shade, shelter, exercise areas, fresh air, clean water for drinking, and direct sunlight, suitable to the species, 

its stage of life, the climate, and the environment: Except that, animals may be temporarily denied access to 

the outdoors in accordance with §§205.239(b) and (c).”  Three poultry operations certified by Global Culture 

were not allowed access to the outdoors due to the recommendation by their Veterinarian for disease control 

of Avian influenza.  The clients had however provided access to fresh air and sunlight through open windows 

and curtains. The inspection observation of the poultry operation confirmed that the client had the capability 

to and was willing to provide access to the outdoors for the poultry but had not previously due to the 

recommendation of their Veterinarian.  Corrective Actions:  The corrective actions adequately addressed 

the noncompliance.  All three poultry operations found in violation of NOP regulations were issued Notices 

of Noncompliance and were provided guidance outlined in the NOSB November 2009 Final 

Recommendation for Animal Welfare.  The poultry operations submitted updated OSPs and photographs 

indicating compliance to “Year-round access…to the outdoors.”  Subsequently, GLO issued each of the three 

poultry operations a Notice of Correction of Noncompliance.  GLO updated their Organic System Manual 

Certification Procedures, Livestock Living Conditions section, to clearly define the parameters and 
requirements of §205.239, Livestock Living Conditions, for certified poultry operations. 
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