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AUDIT INFORMATION 
Applicant Name: Food Safety S.A. 

Est. Number: N/A 

Physical Address: Varela 183 (C1406EKC), Buenos Aires City, Ciudad Autónoma de Buenos 
Aires (CABA) 1406, Argentina 

Mailing Address: Varela 183 (C1406EKC), Buenos Aires City, Ciudad Autónoma de Buenos 
Aires (CABA) 1406, Argentina 

Contact & Title: Marcela Biglia, Technical Director; Lilián Camou, Administration and 
Marketing Director 

E-mail Address: dir@foodsafety.com.ar; foodsafety@foodsafety.com.ar 

Phone Number: 54-011-4612-1257 

Auditor(s): Betsy Rakola, Accreditation Manager 

Program: USDA National Organic Program (NOP) 

Audit Date(s): September 19-23, 2011 

Audit Identifier: NP1262ZZA 

Action Required: Yes 

Audit Type: Corrective Action Review 
 

Audit Objective: 
To verify continuing compliance to the audit criteria; and to verify that 
corrective actions in addressing the previous non-compliances from the 
Surveillance Accreditation Renewal Audit. 

Audit Criteria: 7 CFR Part 205, National Organic Program, Final Rule, dated December 21, 
2000; as amended August 3, 2011. 

 

Audit Scope: Corrective actions submitted. 

 
Location(s) Audited: 

Food Safety’s office in Buenos Aires City, Argentina; a crop operation in 
Mercedes, Buenos Aires Province; and a handling operation in Zárate, Buenos 
Aires Province, Argentina. 

 
Food Safety received a Notice of Noncompliance (NoNC) on November 15, 2011. This NoNC included 
nine noncompliances, which are listed below. Food Safety submitted corrective actions to the NOP on 
December 15, 2011. An initial review by the Accreditation Manager on January 6, 2012 found five of the 
corrective actions to be insufficient. Food Safety submitted additional corrective actions on January 31 and 
February 7, 2012. Three noncompliances (NC5, NC6, and NC9) remain inadequately addressed. The NOP 
requested additional corrective actions by February 29, 2012. NOP stated that if corrective actions are 
insufficient, then the NOP may move to revoke livestock from Food Safety’s scope of accreditation. The 
final Food Safety submission of corrective actions demonstrated compliance with the USDA organic 
regulations. 

 
 

GENERAL INFORMATION: 
Food Safety S.A. (Food Safety) was accredited as a certifying agent on July 21, 2003, to the USDA 
National Organic Program (NOP) for crops, wild crops, livestock, and handling operations.  Food Safety 
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is currently certifying operations in Argentina.  The Food Safety client list, as of September 19, 2011, had 
37 crop, 0 wild crop, 0 livestock, and 12 handling operations certified to the NOP standards.  Food Safety 
has never certified a wild harvest or livestock operation. 

 
FINDINGS 
Observations made, interviews conducted, and procedures and records reviewed verified that Food 
Safety is currently operating in compliance to the requirements of the audit criteria, except as noted in 
the non- compliances below.  The corrective actions for the non-compliance identified during the 2009 
Surveillance Accreditation Renewal Audit were verified and found to be implemented and effective 
and the non-compliance was cleared.  Nine non-compliances were identified during the assessment. 

 
NP9068ACA.NC1 – Cleared 

 
NP1262ZZA.NC1 – Accepted.  NOP §205.501(a)(15)(i) states, “A private or governmental entity 
accredited as a certifying agent under this subpart must:  Submit to the Administrator a copy of:  Any 
notice of denial of certification issued pursuant to §205.405, notification of noncompliance, notification 
of noncompliance correction, notification of proposed suspension or revocation, and notification of 
suspension or revocation sent pursuant to §205.662 simultaneously with its issuance.”  Food Safety has 
not submitted notices of noncompliance or notification of noncompliance correction to the Administrator 
since the last assessment.  Food Safety is sending notification of noncompliance and notification of 
noncompliance correction (resolution) to applicants and certified operations.  Food Safety has only 
issued one notice of proposed suspension and did not submit this to the Administrator.  Corrective 
Action:  Food Safety procedure NOPPE-FS-001 states that the organization will notify the USDA 
Administrator of any noncompliance, suspension, revocation or denial for certification notification 
issued. 

 
NP1262ZZA.NC2 – Accepted.  NOP §205.662(c)(3)(4) states, “The notification of proposed 
suspension or revocation of certification shall state:  The impact of suspension or revocation on 
future eligibility for certification; and The right to request mediation pursuant to §205.663 or to file 
an appeal pursuant to §205.681.” Food Safety proposed suspension for only one certified operation 
and the Notice of Proposed Suspension did not include the impact of suspension on future eligibility 
for certification or the rights to request mediation or to file an appeal.  The reason for the proposed 
suspension was for not submitting corrective actions for two minor noncompliances from the 
previous inspection and primarily for not submitting the required annual update.  The certified 
operation submitted a letter of surrender and returned their original organic certificate; therefore, 
the suspension was not enacted.  Corrective Action:  Food Safety procedure NOPPE-FS-001 has 
been updated to state that notices of denial of certification and notices of suspension or revocation 
shall “state the impact of suspension on future eligibility for certification and the rights to request 
mediation or to file an appeal.” The NOP Appeals address has been corrected. 

 
NP1262ZZA.NC3 – Accepted.  NOP §205.504(b)(1) states, “A private or governmental entity seeking 
accreditation as a certifying agent must submit… A copy of the procedures to be used to evaluate 
certification applicants, make certification decisions, and issue certification certificates.”  Food Safety’s 
labeling procedure does not specify the method used to identify the approval status of labels.  Food Safety 
staff responsible for approving labels stated they notify clients of approved labels via e-mail; however, 
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there is no method for identifying the approval status.  Food Safety has not had any retail labels submitted 
for approval by applicants or certified operations.  Corrective Action: Food Safety procedure NOPPG-
FS-015 specifies the methods for identifying approved and unapproved labels, as well as a system for 
recording the approval status. 

 
NP1262ZZA.NC4 – Accepted.  NOP §205.510 (a)(1) states, “An accredited certifying agent must submit 
annually to the Administrator, on or before the anniversary date of the issuance of the notification of 
accreditation, the following reports… ” Food Safety did not submit their annual report in 2010 and 
submitted their 2011 annual report on July 29, 2011, which is six business days past their anniversary 
date of July 21, 2003. When submitting their July 2011 annual report, Food Safety informed the NOP of 
their mistake in not submitting the 2010 report and they have prepared a CD of the 2010 report for 
submission.  Food Safety provided the 2010 annual report during the assessment and it contained all 
required information. Corrective Action:  Food Safety procedure NOPPF-FS-011 has been updated to 
state that the annual report must be submitted “at least 15 days before the date of the previous year when 
the notification of accreditation was issued.” The NOP has the 2010 and 2011 reports on file. 

 
NP1262ZZA.NC5 – Accepted.  NOP §205.501(a)(3) states, “A private or government entity accredited 
as a certifying agent under this subpart must:  Carry out the provisions of the Act and the regulations in 
this part, including the provisions of §§205.402 through 205.406…” §205.402(a)(2) Review of 
application states, “Upon acceptance of an application for certification, a certifying agent must: 
Determine by a review of the application materials whether the applicant appears to comply or may be 
able to comply with the applicable requirements of subpart C of this part.” Food Safety is accredited 
for livestock; although, they have never certified any livestock operation or had a livestock applicant.  
Based on interviews, Food Safety is knowledgeable of the changes to the livestock standard including 
the Pasture practice standard in §205.240; however, they have not revised their application forms, 
livestock OSPs, inspection checklists, livestock certification procedures, etc. to address the changes.  
They have the current copies of the NOP Rule and NOP Handbook including the July 22, 2011 updates 
for livestock; however, they stated since they do not have any clients they have not yet revised their 
certification procedures for livestock.  Corrective Action:  Livestock OSPs and Inspection Reports 
have been updated to verify management of crops for ruminant grazing and pasture plans.  The forms 
request descriptions of pasture and grazing management in a manner which will ensure that the 
completed OSP demonstrates compliance with the USDA organic regulations. 

 

NP1262ZZA.NC6 – Accepted.  NOP §205.501(a)(6) states, “A private or governmental entity 
accredited as a certifying agent under this subpart must:  Conduct an annual performance evaluation of 
all persons who review applications for certification, perform on-site inspections, review certification 
documents,…”  Of the twenty-two inspectors listed as active for NOP inspections, nine did not have a 
performance evaluation on file for the current year.  It is noted that these nine inspectors have not 
conducted inspections to this point; however, since they are considered qualified and active, they may be 
utilized at any time and therefore must be current in their evaluations.  Corrective action: Food Safety 
stated that all staff members are assessed annually, and that evaluations are recorded on forms NOPFR-
FS-016 and NOPFR-FS-007.  All staff were evaluated in February 2012. 

 
NP1262ZZA.NC7 – Accepted.  NOP §205.501(a)(10) states, “A private or governmental entity 
accredited as a certifying agent under this subpart must:  Maintain strict confidentiality with respect to 
its clients under the applicable organic certification program…”  One contracted inspector who is 
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actively performing inspections did not have a signed confidentiality statement on file for the current 
year.  The certifying agent requires a signed confidentiality statement from all staff and contracted 
inspectors to meet the requirements of this subpart.  Corrective Action: a signed, dated confidentiality 
form was submitted to the NOP for this inspector. 

 
 

NP1262ZZA.NC8 – Accepted.  NOP §205.501(11)(v) states, “A private or governmental entity 
accredited as a certifying agent under this subpart must:  Prevent conflicts of interest by:  Requiring all 
persons who review applications for certification, perform on-site inspections, review certification 
documents,… to complete an annual conflict of interest disclosure report.” One contracted inspector 
who is actively performing inspections did not have an annual conflict of interest disclosure on file for 
the current year. Corrective Action: a signed, dated conflict of interest disclosure form was submitted 
to the NOP for this inspector. 

 
NP1262ZZA.NC9 – Accepted.  NOP §205.402(a)(2) states, “Upon acceptance of an application for 
certification, a certifying agent must:  Determine by a review of the application materials whether the 
applicant appears to comply or may be able to comply with the applicable requirements of subpart C of 
this part;” and §205.501(a)(21) states, “A private or governmental entity accredited as a certifying agent 
under this subpart must:  Comply with, implement, and carry out any other terms and conditions 
determined by the Administrator to be necessary.” Food Safety approved five targeted element liquid 
fertilizers containing more than 3% nitrogen for use by a berry producer.  These products were not 
approved for use by a Material Evaluation Program as required in Guidance NOP 5012 and are 
therefore prohibited.  Although the producer has not exported fruit to the United States, and is in fact not 
marketing any fruit as organic due solely to price considerations, it is an NOP certified operation and 
must comply with the soil fertility and crop management practice standard.  Corrective action: the 
operator verified that the material was not used in production.  Material review forms now address liquid 
nitrogen fertilizers above 3%. 


