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Applicant Name:  Certificadora Mexicana de Productos y Procesos Ecologicos SC (CERTIMEX) 

Physical Address:  
Calle 16 de Septiembre Num. 204; Ejido Guadalupe Victoria; Oaxaca, Oaxaca, 

Mexico, C.P. 68026 

Mailing Address:  
Calle 16 de Septiembre Num. 204; Ejido Guadalupe Victoria; Oaxaca, Oaxaca, 

Mexico, C.P. 68026 

Contact & Title:  Taurino Reyes Santiago, Executive Director 

E-mail Address:  certimex@certimexsc.com  

Phone Number:  951 520 2687 

Auditor(s):  Betsy Rakola, Accreditation Manager  

Program:  USDA National Organic Program (NOP)  

Audit Date(s):  August 15 – September 19, 2013 

Audit Identifier:  NP3133LCA 

Action Required:  No 

Audit Type:  Corrective Action Audit 

Audit Objective:  
To review and categorize the certifier’s response to the non-compliances issued 

in the Notice of Noncompliance of August 1, 2013.  

Audit Criteria:  
7 CFR Part 205, National Organic Program; Final Rule, dated December 21, 

2000; revised January 1, 2013.  

Audit Scope:  
CERTIMEX’s August 26, 2013 response to the Notice of Noncompliance 

issued on August 1, 2013.  

Location(s) Audited:  Desk 

 

GENERAL INFORMATION 

 

Certificadora Mexicana de Productos y Procesos Ecologicos S.C. (CERTIMEX) was initially 

accredited as a USDA National Organic Program (NOP) certifying agent on April 14, 2006 for 

crops, wild crops, and handling operations. CERTIMEX consists of the main office in Oaxaca, 

Mexico. All NOP certification activities are carried out from the main office with certification 

provided throughout Mexico. The CERTIMEX list of NOP certified operations included 85 

operations with 70 certified for crops, 21 for handling, and no wild crop. Of the 85 certified 

operations there were 13 distributors/traders and 49 grower groups.  

 

AUDIT INFORMATION 

 

The NOP conducted a mid-term accreditation assessment of Certimex from May 13 – 17, 2013.  

The assessment also reviewed CERTIMEX’s application to expand their scope of accreditation 

to include livestock, assessing whether CERTIMEX demonstrated the capacity to carry out 

livestock certification according to the USDA organic regulations.  The auditor reviewed 

CERTIMEX’s main office in Oaxaca, Mexico.  The auditor also observed organic inspections of 

a handling operation in Soledad Etla, Oaxaca, Mexico and a livestock operation in 

Chignahuapan, Puebla, Mexico.  The NOP issued CERTIMEX a Notice of Noncompliance on 

August 1, 2013, which included the findings listed below.  
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This report summarizes the NOP’s assessment of CERTIMEX’s response to the Notice of 

Noncompliance. The NOP sent CERTIMEX a Notice of Noncompliance summarizing these 

findings on August 1, 2013.  CERTIMEX responded with corrective actions on August 16, 

August 26, and September 9, 2013.   

 

FINDINGS 

 

Observations made, interviews conducted, and procedures and records reviewed verified that 

CERTIMEX is currently operating in compliance to the requirements of the audit criteria. The 

auditor identified one (1) new non-compliance and one (1) outstanding non-compliance during 

the on-site audit.  The auditor also identified three non-compliances related to CERTIMEX’s 

application for livestock accreditation.  

 

2013 Livestock Scope Expansion Findings:  

 

NP3133LCA.NC1 – Not accepted.  NOP §205.501(a)(2) states, “A private or governmental 

entity accredited as a certifying agent under this subpart must demonstrate the ability to fully 

comply with the requirements for accreditation set forth in this subpart.” Observations from the 

witness audits and file reviews showed that CERTIMEX inspection and review staff did not fully 

understand or correctly implement the USDA organic regulations for livestock, including 

pasture practice standards in §205.240, health care standards in §205.238, and material reviews 

in §205.603.  CERTIMEX Corrective Action: CERTIMEX sent inquiries to six parties 

regarding organic livestock training in Spanish.  These parties included certifying agents, 

training organizations, and the NOP.  Since none of them were able to provide training, 

CERTIMEX will conduct its own internal training on November 7-8, 2013, including a review of 

the USDA livestock regulations, a review of revised livestock forms, and a visit to an organic 

livestock operation in Mexico.  CERTIMEX sent a copy of the training agenda as evidence.  

 

NP3133LCA.NC2 – Not accepted. NOP § 205.403(c)(1) states, “The on-site inspection of an 

operation must verify: The operation’s compliance or capability to comply with the Act and the 

regulations in this part.” During the witness inspection of a livestock applicant, the inspector did 

not verify the operation’s compliance to §205.240 (b), “to comply a minimum of 30 percent 

DMI, on average, over the course of the grazing season.” The inspector did not identify the 

operation’s shortcomings regarding the lack of records, adequate pasture, or the operator’s 

understanding of the standard in order to comply with §205.240(b).  CERTIMEX Corrective 

Action: In addition to scheduling a training session the USDA organic livestock standards for 

November 2013, CERTIMEX revised its training policies to set minimum standards for 

inspectors.  CERTIMEX will use the results of performance evaluations, internal and external 

audits, and other observations to identify training needs.  Inspectors must pass with an 80% 

success rate in order to be considered successful.  CERTIMEX submitted a revised training 

policy as evidence.  

 

NP3133LCA.NC3 – Not accepted.  NOP § 205.501(a)(4) states, “A private or governmental 

entity accredited as a certifying agent under this subpart must: Use a sufficient number of 

adequately trained personnel, including inspectors and certification review personnel, to comply 
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with and implement the organic certification program established under the Act and the 

regulations in subpart E of this part.” Below is evidence that CERTIMEX staff and contract 

inspectors do not fully comprehend or understand various technical standards of the USDA 

organic regulations.  

a. During the livestock inspection of a dairy, the inspector identified that an antibiotic 

(Oxycillin) was used to treat the goats; however, the inspector was unaware that 

this medical treatment would effectively render the animal noncompliant 

indefinitely. The inspector stated that the animal was compliant to §205.238(b)(2) 

if the animal’s milk or products were not sold or labeled as organic for 90 days. 

§205.238(b)(2) only applies to parasiticides allowed listed in §205.603.  

b. During a file review of a bee keeping cooperative, both the CERTIMEX initial 

review of the OSP and the inspection did not identify the use the medication 

Oxalic Acid (used as a miticide against Varroa mite) as non-compliant with 

USDA organic regulations and not on the National List. During the post-

inspection review, the input was identified as non-compliant.  

c. During the initial OSP review and subsequent inspection of a goat dairy, both the 

initial reviewer and inspector did not identify that livestock feed of uncertified 

organic soy paste, canola oil and molasses as noncompliant with §205.237.  

d. During the livestock inspection of a dairy, the inspector identified compost as 

noncompliant to § 205.203(c) (i.e. turning, temp, c/n ration, etc…); however, the 

compost or material was compliant because it was not intended for human 

consumption (§205.203(c)(1)(i)).  

CERTIMEX Corrective Action: CERTIMEX scheduled a livestock standards training course 

for November 2013.  CERTIMEX also revised its policies for evaluating training needs and 

assessing its employees’ knowledge, skills and abilities.  

 

2013 Mid-Term Assessment Findings:  

 

NP0319MMA.NC4 – Rebutted and cleared.  NOP §205.501(a)(15)(i) states, “A private or 

governmental entity accredited as a certifying agent under this subpart must: Submit to the 

Administrator a copy of: (i) Any notice of denial of certification issued pursuant to §205.405, 

notification of noncompliance… simultaneously with its issuance.” The records reviewed and 

interviews conducted verified that notifications of noncompliance and notifications of adverse 

actions were not being submitted to the USDA Administrator simultaneously with their issuance.  

Corrective Action: After the audit, CERTIMEX revised their procedures to require notification 

to NOP Appeals for notices of non-compliance and adverse action. CERTIMEX submitted copy 

of email confirmation of notice of adverse action submitted to NOP Appeals as objective 

evidence (Annex 4-A), as well as a copy of the revised Quality Manual (page 10) that 

demonstrates the system change requiring NOP Appeals notification. If effectively implemented, 

the corrective action plan demonstrates CERTIMEX’s capability to comply with NOP 

accreditation requirements.  

2013 Mid-Term Assessment Finding: The NOP auditor reviewed several certified 

postal receipts as evidence that copies were submitted by CERTIMEX and received by 

the NOP; however, the examples presented to the NOP auditor were only for the two 

operations that were issued adverse actions in April 2013. Further review revealed and 

confirmed by NOP Appeals that NOP did not receive any notices during 2012 (via email, 
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post or fax). Shortly afterwards on 31 May 2013, CERTIMEX sent the NOP auditor six 

notices that were issued in 2012. Three notices were Notices of Non-compliances and 

three notices were combined notices of noncompliance and proposed suspensions. NOP 

Appeals subsequently responded to the NOP auditor and stated that NOP Appeals did not 

receive the notices. The evidence reviewed by the NOP auditor indicates that the 

corrective actions are not fully implemented and therefore, the non-compliance is 

outstanding.  

2013 CERTIMEX response:  CERTIMEX stated that they had sent all adverse action 

notices to NOP Appeals.  As evidence, CERTIMEX provided receipts from a courier 

service from 2012 and 2013 showing NOP Appeals as the addressee.  Based on this 

additional evidence, the NOP has cleared this finding.  

 

NP3133LCA.NC4 – Accepted. NOP § 205.510 (a)(4) states, “An accredited certifying agent 

must submit annually to the Administrator, on or before the anniversary date of the issuance of 

the notification of accreditation, the following reports and fees: The results of the most recent 

performance evaluations and annual program review and a description of adjustments to the 

certifying agent's operation and procedures implemented or to be implemented in response to the 

performance evaluations and program review.” The 2012 Annual Review was conducted using 

ISO standards criteria, not the NOP regulations. Certifier Annual Reviews must assess 

compliance 7 CFR Subparts E, F, and G (§§205.400, 500, and 600) in order to satisfy this 

requirement.  CERTIMEX Corrective Action: CERTIMEX submitted revised internal audit 

procedures, which state that the internal audit must review compliance with sections 205.400-

600 of the USDA organic regulations.  The internal audit will include administrative and 

program activities, and it may include on-site witness audits.  The resulting report will use the 

NOP 2005 checklist as a guide.  CERTIMEX also submitted evidence of its July 2013 internal 

audit report, which utilized the NOP checklist to identify issues of concern.  

 

NP3133LCA.NC5 – Accepted.  NOP § 205.501(a)(4) states, “A private or governmental entity 

accredited as a certifying agent under this subpart must: Use a sufficient number of adequately 

trained personnel, including inspectors and certification review personnel, to comply with and 

implement the organic certification program established under the Act and the regulations in 

subpart E of this part.” During a review of client files, several OSPs identified the Crop Rotation 

Standard, §205.205, as “not applicable” due to the presence of perennial crops. According to 

the definitions in §205.2, Crop Rotation: “Perennial cropping systems employ means such as 

alley cropping, intercropping, and hedgerows to introduce biological diversity in lieu of crop 

rotation.” CERTIMEX is currently not requiring this information from its clients.  CERTIMEX 

Corrective Action: CERTIMEX sent information to all of its inspectors on September 3, 2013 

instructing them to review perennial crop rotations on all inspections.  CERTIMEX submitted a 

copy of its modified inspection report.  The revised report includes a section which specifically 

asks about crop rotation practices on perennial crops and provides examples of such practices. 
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NP0319MMA Corrective Action Audit Certimex Oaxaca, Mexico 
 

 
 

Applicant Name:  Certimex, Certificadora Mexicana de Productos y Procesos Ecologicos S.C.  
Est. Number:  N/A  

Physical Address:  16 de Septiembre Num. 204; Ejido Guadalupe Victoria; C.P. 68026, Oaxaca, Oax. 
Mexico  

Mailing Address:  16 de Septiembre Num. 204; Ejido Guadalupe Victoria; C.P. 68026, Oaxaca, Oax. 
Mexico  

Contact & Title:  Hernan Martinez Morales, Head of Quality Control   
E-mail Address:  certimex@certimexsc.com  
Phone Number:  ++951 52 00 617, 951 52 02 687  

Auditor(s):  Meg Kuhn, RAM – East Region  
Program:  USDA National Organic Program (NOP)  

Audit Date(s):  April 8 – May 13, 2011 
Audit Identifier:  NP0319MMA 

Action Required:  No 
Audit Type:  Corrective Action Audit 

Audit Objective:  To verify review and approve corrective actions addressing the non-compliances 
identified during the Surveillance-Accreditation Renewal Audit.  

Audit Criteria:  7 CFR Part 205, National Organic Program; Final Rule, dated December 21, 
2000; revised February 17, 2010.  

Audit Scope:  Certimex corrective action response letter dated 03/21/11 to the Renewal Audit 
non-compliance report. 

Location(s) Audited:  Desk 
 
AUDIT INFORMATION 
 
During the Surveillance-Accreditation Renewal audit, the corrective actions for the non-
compliances identified during the 2007 Initial On-Site audit (NP7071GGA) were verified and 
found to be implemented and effective and the non-compliances were cleared.  There were seven 
(7) non-compliances identified during this Surveillance-Accreditation Renewal audit. Certimex 
(CMEX) was notified of these findings in a notice from the NOP on February 15, 2011.  CMEX 
sent their corrective action response on March 21, 2011.  Additional information and submission 
of objective evidence documents was requested of CMEX on April 08, 2011; CMEX responded 
April 27, 2011.  Review of corrective action plans and supporting objective evidence submitted, 
if effectively implemented, demonstrates CMEX’s capability to comply with NOP accreditation 
requirements. 
 
FINDINGS 
 
NP0319MMA.NC1 – Adequately Addressed: NOP §205.402 (a)(2) states “Upon acceptance of 
an application for certification, a certifying agent must:  Determine by a review of the application 
materials whether the applicant appears to comply or may be able to comply with the applicable 
requirements of subpart C of this part.”  Certimex does not have an adequate process in place to 
verify labels that meet the NOP labeling requirements as confirmed by the following:  
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a) Certimex initially approves labels but does not require revised labels to be submitted 
for review.  After labels are approved, the operation has to submit a correspondence 
of the intent to revise labels and there is no further review.  

b) There is no product profile used to calculate the percentage of organic ingredients in 
formulations and ensure products meet the minimum organic ingredient percentage 
requirements to be labeled as “Organic”.  

c) A review of labels approved for NOP products in six files verified that the information 
panels did not contain the statement “Certified Organic by” or a similar phrase as 
required under §205.303(b)(2).  

Corrective Action: For point a), CMEX updated their system to include a labeling procedure 
(Annex 1-A. – Procedure for Labeling), which requires all labels – new and revised – to be 
reviewed against NOP requirements prior to approval.  For point b), CMEX established and 
implemented a product profile document (Annex 1-B. – Request Format for the use of stamp), 
which includes the requirement to provide all ingredients / materials within the formulated 
product, as well as percentages at which the ingredient(s) appear in the product.  For point c), 
CMEX provided objective evidence demonstrating review of labels after this reaccreditation 
review display the “certified organic by…” statement appropriately (Annex 1-C – Example 
Label).  The “Procedure for Labeling” also includes the NOP labeling requirements.  If 
effectively implemented, the corrective action plan demonstrates CMEX’s capability to comply 
with NOP accreditation requirements.   
 
NP0319MMA.NC2 – Adequately Addressed: NOP §205.403(a)(1) states, “A certifying agent 
must conduct an initial on-site inspection of each production unit, facility, and site that produces 
or handles organic products and that is included in an operation for which certification is 
requested.” The 2002 NOSB Recommendation on Criteria for Certification of Grower Groups 
accepted by the NOP on an interim basis, Recommendation #1 states, “Grower groups must 
establish and implement an internal control system (quality system), with supervision and 
documentation of production practices and inputs used at each producer's operation to insure 
compliance with the USDA’s National Organic Standard.”  Interviews conducted and records 
reviewed during the grower group witness inspection verified that the approved internal control 
system (ICS) was not inspecting all parcels of all producers.  Internal inspectors of the ICS 
inspect all producers each year. However, the parcel inspected by the ICS inspector is rotated 
from year to year instead of inspecting all parcels every year. Corrective Action:  At the client 
level, CMEX issued a letter to all producers indicating that each farmer and each farmer’s 
parcel(s) must be inspected annually through the ICS (Annex 2-A – Letter for Small Farmer 
Groups).  At the certification level, CMEX updated its Production Plan for Organic Agriculture 
NOP (Annex 2-B) to require specific information about the ICS, including the confirmation of 
100% of all farmers and 100% of all parcels / plots, etc, inspected within the annual ICS auditing 
cycle.  If implemented effectively, the corrective action plan demonstrates CMEX’s capability to 
comply with NOP accreditation requirements, including the 2002 NOSB Recommendation on 
Criteria for Certification of Grower Groups.   
 
NP0319MMA.NC3 – WITHDRAWN: NOP §205.404(b)(2) states, “The certifying agent must 
issue a certificate of organic operation which specifies the: Effective date of certification.”  On at 
least twelve certificates issued, the effective date of certification placed on the certificates was 
the date the operation was certified by a previous certifier and not the date certified by Certimex. 
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NOP response: This non-compliance has been withdrawn at this time, as this policy issue is 
being reviewed by the NOP.   
 
NP0319MMA.NC4 –Adequately Addressed: NOP §205.501(a)(15)(i) states, “A private or 
governmental entity accredited as a certifying agent under this subpart must: Submit to the 
Administrator a copy of:  (i) Any notice of denial of certification issued pursuant to §205.405, 
notification of noncompliance… simultaneously with its issuance.”  The records reviewed and 
interviews conducted verified that notifications of noncompliance and notifications of adverse 
actions were not being submitted to the USDA Administrator simultaneously with their issuance. 
Corrective Action: After the audit, CMEX revised their procedures to require notification to 
NOP Appeals for notices of non-compliance and adverse action.  CMEX submitted copy of 
email confirmation of notice of adverse action submitted to NOP Appeals as objective evidence 
(Annex 4-A), as well as a copy of the revised Quality Manual (page 10) that demonstrates the 
system change requiring NOP Appeals notification.  If effectively implemented, the corrective 
action plan demonstrates CMEX’s capability to comply with NOP accreditation requirements.   
 
NP0319MMA.NC5 –  Adequately Addressed: NOP §205.660(d) states, “Each notification of 
noncompliance, rejection of mediation, noncompliance resolution, proposed suspension or 
revocation, and suspension or revocation issued pursuant to §205.662, §205.663, and §205.665 
and each response to such notification must be sent to the recipient's place of business via a 
delivery service which provides dated return receipts.”  All notifications of noncompliance, 
notifications of denial of certification, and notifications of suspensions issued by Certimex were 
sent to applicants and certified operations by electronic mail or regular mail. Corrective 
Action: After the audit, CMEX began using a delivery service that provides dated return 
receipts, demonstrated by the examples of letters and receipt notices attached as objective 
evidence of this specific action.  CMEX submitted a copy of the revised Quality Manual (page 9) 
that requires the use of a service that provides dated return receipts, as applicable.  If effectively 
implemented, the corrective action plan demonstrates CMEX’s capability to comply with NOP 
accreditation requirements.   
 
NP0319MMA.NC6 –Adequately Addressed: NOP §205.662(c) states, “When rebuttal is 
unsuccessful or correction of the noncompliance is not completed within the prescribed time 
period, the certifying agent or State organic program’s governing State official shall send the 
certified operation a written notification of proposed suspension” and §205.662(c)(4) states, 
“The notification of proposed suspension or revocation of certification shall state: The right to 
request mediation pursuant to §205.663 or to file an appeal pursuant to §205.681.” Certimex 
issued two combined notifications of noncompliance/notification of suspensions to two certified 
operations without following the required process.  In both instances, Certimex issued the 
notifications of suspension without first issuing a notification of proposed suspension.  
Additionally, both notifications stated the clients could appeal in writing directly to Certimex as 
opposed to the NOP Administrator. Corrective Action: CMEX responded showing changes to 
the NoNC and Notice of Proposed Suspension format letters, which demonstrate the 
requirements of §205.662 are met.  CMEX provided a copy of the Quality Manual change (page 
8) that demonstrates proposed suspension notices must be sent prior to suspension.  If effectively 
implemented, the corrective action plan demonstrates CMEX’s capability to comply with NOP 
accreditation requirements.   
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NP0319MMA.NC7 – Adequately Addressed: NOP §205.670(b) states, “The Administrator, 
applicable State organic program's governing State official, or the certifying agent may require 
preharvest or postharvest testing… Such tests must be conducted by the applicable State organic 
program's governing State official or the certifying agent at the official’s or certifying agent’s 
own expense.”  A review of samples taken and invoices issued, verified Certimex was charging 
clients for sample testing. Corrective Action: Annex 7.A demonstrates CMEX’s understanding 
to the requirements of §205.670, specific to the responsibility of paying lab costs for residue 
testing.  This annex (a letter to the Administrator of CMEX) has also been given to all 
certification personnel for their reference.  If effectively implemented, the corrective action plan 
demonstrates CMEX’s capability to comply with NOP accreditation requirements.   
 
 
 


