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United States Department of Agriculture
Agricultural Marketing Service

National Organic Program

CERTISYS sprl/bvba/GmbH

Bolinne, Belgium

meets all the requirements prescribed in the National Organic Program Regulations

7 CFR Part 205
(Updated August 31, 2011)
as an Accredited Certifying Agent
for the scope of
Crops, Wild Crops, and Handling Operations

This certificate is receivable by all officers of all courts of the United States as prima facie evidence of the truth of the statements therein contained. This
certificate does not excuse failure to comply with any of the regulatory laws enforced by the U.S. Department of Agriculture .

Status of this accreditation may be verified at htip://www.ams.usda.gov

Certificate No:  NP1273MMA
Effective Date:  February 12, 2012
Expiration Date: February 11, 2017 National Organic Program

The U.S. Department of Agriculture (USDA) prohibits discrimination in all its programs and activities on the basis of race, color, national origin, age, disability, and
where applicable, sex, marital status, familial status, parental status, religion, sexual orientation, genetic information, political beliefs, reprisal, or because all or part of
an individual’s income is derived from any public assistance program.



USDA Agricultural 1400 Independence Avenue, SW.
a Marketing Room 2646-S, STOP 0268
Service Washington, DC 20250-0201

NATIONAL ORGANIC PROGRAM: CORRECTIVE ACTION REPORT
AUDIT AND REVIEW PROCESS

The National Organic Program (NOP) conducted a mid-term assessment of CERTISYS
sprl/bvba/GmbH (CSYS). An onsite audit was conducted and the audit report reviewed to
determine CSYS’s capability to continue operating as a USDA accredited certifying agent. This
report provides the results of the mid-term assessment and review of CSYS’s corrective actions.

GENERAL INFORMATION

Applicant Name | CERTISYS sprl/bvba/GmbH (CSYS)
Physical Address = Rue Joseph Bouché 57/3, B-5310 Bolinne, Belgium
Mailing Address = Avenue de I’Escrime, 85 Schermlaan, B-1150 Brussels, Belgium
Contact & Title = Nathalie Boes, Manager of Quality Department
E-mail Address | nathalie.boes@certisys.eu
Phone Number | +39 081 600 377
Reviewer(s) &
Auditor(s)
Program = USDA National Organic Program (NOP)
. .. Review of Corrective Actions Dates: November 28, 2014 through
Review & Audit
Date(s) Janu_ary 15,_2015 _
Onsite Audit Dates: July 14-17, 2014
Audit Identifier | NP419500A
Action Required ' None
Audit & Review Type | Mid-term Assessment
Audit Objective To evaluate t_he conformaqce to the audit criteria;_a_nd to verify the
implementation and effectiveness of CSYS’s certification system.
Audit & Determination | 7 CFR Part 205, National Organic Program as amended
Criteria

Robert Yang, NOP Reviewer; Darrell Wilson, Onsite Auditor.

Review of corrective actions submitted on November 13, 2014
Audit & Review Scope | through January 15, 2015 for noncompliances resulting from the
mid-term assessment.

CERTISYS (CSYS) is a for-profit business that was initially accredited as a certifying agent by
the USDA National Organic Program (NOP) on February 12, 2007. CSYS is also accredited by
the Belgian Accreditation Body to EN 45011 for the certification of products in accordance to
(EC) No 834/2007 and the Belgian Organic Standard. CSYS maintains 3 offices in Belgium --
in Bolinne, Ghent, and Brussels. Certification activities are only conducted out of the main office
in Bolinne.

CSYS is currently accredited for the scopes of crops, wild crops, and handling. CSYS has 10
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clients in Belgium and Burkina Faso certified to the USDA organic regulations; 2 for crops and 8
for handling. Two operations are certified as grower groups.

NOP DETERMINATION:
NOP reviewed the onsite audit results to determine whether CSYS’s corrective actions

adequately addressed previous noncompliances. NOP also reviewed any corrective actions
submitted as a result of noncompliances issued from findings identified during the onsite audit.

Non-compliances from Prior Assessments

Any noncompliance labeled as “Cleared,” indicates that the corrective actions for the
noncompliance are determined to be implemented and working effectively. Any noncompliance
labeled as “Outstanding” indicates that either the auditor could not verify implementation of the
corrective actions or that records reviewed and audit observations did not demonstrate
compliance.

From 2008 Initial Assessment:

NP8252ZZA.NC1 - Cleared

From 2011 Renewal Assessment:

NP1273MMA.NC1 - Cleared
NP1273MMA.NC2 - Cleared
NP1273MMA.NC3 - Cleared
NP1273MMA.NC4 - Cleared
NP1273MMA.NC5 — Cleared
NP1273MMA.NC6 — Cleared
NP1273MMA.NC7 — Cleared
NP1273MMA.NC8 - Cleared
NP1273MMA.NC9 — Cleared
NP1273MMA.NC10 — Cleared
NP1273MMA.NC11 - Cleared
NP1273MMA.NC12 — Cleared
NP1273MMA.NC13 - Cleared
NP1273MMA.NC14 — Cleared
NP1273MMA.NC15 - Cleared
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Non-compliances Identified during the Current Assessment

Any noncompliance labeled as “Accepted,” indicates that the corrective actions for the
noncompliance are accepted by the NOP and will be verified for implementation and
effectiveness during the next onsite audit.

NP419500A.NC1 - Accepted. 7 CFR §205.501 (a)(3) states, “A private or governmental
entity accredited as a certifying agent under this subpart must: carry out the provisions of the Act
and the regulations in this part, including the provisions of 8§205.402 through 205.406 and
8205.670”. Additionally, 7 CFR §205.102 (b) states, “Any agricultural product that is sold,
labeled or represented as “100 percent organic,” “organic,” or “made with organic (specified
ingredients or food group(s))” must be: ... handled in accordance with the requirements specified
in §205.101 or 88205.270 through 205.272 and all other applicable requirements of this part
205.” Organic ingredients used in products certified to the USDA organic regulations must be
certified to the USDA organic regulations.

Comments: CERTISYS’” MA1629en01states “NOP operators, operating on EU or US Territory,
are able to use EU-certified organic ingredients in NOP-certified organic finished products IF
and only IF, the EU-certified ingredients meet the terms of the EU-US Organic Equivalency
Arrangement.” It was also observed during the witness audit that the operation was using EU
certified ingredients in product that was being certified as NOP certified organic.

Corrective Action: CSYS notified its clients in writing on October 20, 2014 that organic
ingredients used in products certified to the USDA organic regulations must be certified to the
USDA organic regulations. The notification (MA1655en01) replaces MA1629en01. CSY'S will
additionally verify each operation’s compliance to the requirement during the operation’s next
annual onsite audit.

NP419500A.NC2 — Accepted. 7 CFR 8205.660 (d) states, “Each notification of
noncompliance, rejection of mediation, noncompliance resolution, proposed suspension or
revocation, and suspension or revocation issued pursuant to 8205.662, §205.663, and 8205.665
and each response to such notification must be sent to the recipient's place of business via a
delivery service which provides dated return receipts.”

Comments: Notifications of noncompliance, rejection of mediation, noncompliance resolution,
proposed suspension, proposed revocation, suspension, revocation and responses to these
notifications are sent via postal mail and do not provide for a dated return receipt.

Corrective Action: CSYS revised its notification of noncompliance, rejection of mediation,
noncompliance resolution, proposed suspension, proposed revocation, suspension and revocation
templates to include “Sent via: Certified Mail”. The revised template also serves as the
instruction for staff to send the notification via the Belgian postal service’s Accusé de Réception,
which provides the sender with dated return receipts. Staff were informed of the template and
procedural changes via email.
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USDA Agricultural 1400 Independence Avenue, SW.

=—= Marketing Room 2646-S, STOP 0268
— Service Washington, DC 20250-0201

Applicant Name: CERTISYS sprl/bvba/GmbH (CSYYS)
Est. Number: | NA
Physical Address: = Rue Joseph Bouché 57/3; B-5310 Bolinne, Belgium
Mailing Address: = Avenue de 1I’Escrime, 85 Schermlaan; B-1150 Bruxelles, Belgium
Contact & Title: Blaise Hommelen, Director; Nathalie Boes, Quality Manager
E-mail Address: | blaise.nommelen@CERTISYS.eu; nathalie.boes@CERTISYS.eu
Phone Number: | 32 (0)81 60 03 77
Auditor(s): = Meg Kuhn, RAM — East Region
Program: = USDA National Organic Program (NOP)
Audit Date(s): = August 25-28, 2012
Audit Identifier:  NP1273MMA
Action Required: | No
Audit Type: @ Corrective Action
. .. To verify review and approve corrective actions addressing the non-compliances
Audit Objective: identified during the Renewal Assessment Audit.
7 CFR Part 205, National Organic Program; Final Rule, dated December 21,
2000; revised August 31, 2011.
Audit Scope: CSYSj July 2, 2012 response letter to the Renewal Assessment Audit non-
" | compliance report
Location(s) Audited: = Desk

Audit Criteria:

GENERAL INFORMATION

CERTISYS sprl/bvba/GmbH is a for-profit business, which was initially accredited as a USDA
National Organic Program (NOP) certifying agent on February 12, 2007, for crops, wild crops,
and handling operations. CERTISY'S consists of three offices; the main office in Bolinne,
Belgium where all certification activities take place; one office in Ghent, Belgium where
inspectors can log into the system if they need to or if they have to do office work; and one
office in Brussels, Belgium which conducts administrative functions.

Since October 2007, CERTISY'S has had a collaborative relationship with Ecogruppo Italia
(formerly Ecocert Italy). CERTISYS has annual contracts with one (1) NOP Coordinator, four
(4) Application Reviewers, and six (6) inspectors from Ecogruppo Italia. Interviews conducted
confirmed that for Italy certified operations, Ecogruppo Italia sends out application packets,
conducts the initial review, assigns inspectors, conducts inspections, and performs a review of
the inspection report before the files are sent to the CERTISY'S office.

CERTISYS is currently certifying operations to the NOP Standards in Belgium, Burkina Faso,
Italy, and Portugal. The CERTISYSS list of NOP certified operations included 65 operations,
consisting of 26 crops, 37 handlers, 1 crop and handling operation, and 1 wild crop and handling
operation. There was one grower group certified by CERTISY'S located in Burkina Faso.
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CORRECTIVE ACTION AUDIT INFORMATION

During the Renewal Assessment audit, three corrective actions for the non-compliances
identified during the 2008 Surveillance On-Site audit were verified and found to be implemented
and effective and the non-compliances were cleared; one non-compliance remains outstanding.
There were fifteen (15) non-compliances identified during this audit. Certisys (CSYS) was
notified of this finding in a notice from the NOP on May 15, 2012. A response, dated July 2,
2012, was submitted on July 15, 2012.

FINDINGS

Observations made, interviews conducted, and procedures and records reviewed verified that
CERTISYS is currently operating in compliance to the requirements of the audit criteria except
as identified below.

NP8252ZZA.NC2 — Cleared
NP8252ZZA.NC3 — Cleared
NP8252ZZA.NC4 — Cleared

NP8252ZZA.NC1 - Outstanding — Submitted and Accepted (2012 CA Review): NOP
8205.501(a)(6) General Requirements for Accreditation states, “A private or governmental
entity accredited as a certifying agent under this subpart must: conduct an annual performance
evaluation of all persons who review applications for certification, perform on-site inspections,
review certification documents, evaluate qualifications for certification, make
recommendations concerning certification, or make certification decisions and implement
measures to correct any deficiencies in certification services.” CERTISYS currently has two
documents identified in their quality system used to document performance of Administrative
Staff and Certification Staff for annual evaluation; however, the records of evaluations for
2007 were not available for review during the audit. Corrective Action: CERTISYS revised
their performance evaluation form (OR3411) to specifically address the performance of staff
related to their NOP responsibilities. CERTISYS established a performance evaluation
schedule to ensure annual performance evaluations are conducted and documented using the
new form. Renewal Assessment Finding: Annual performance reviews were not conducted
for certification personnel (inspectors or Director) or the Quality Manager and there is no
performance evaluation procedure in place for the Certification Director or Quality Manager.
There is an “Annual Performance Evaluation” document on file for all inspectors; however,
this is a form for the inspector to provide feedback to CERTISYS addressing process issues,
questions, and concerns. In some inspector files, there were evaluations for individual files,
but this did not take into account overall performance on an annual basis. Corrective Action
2012: CSYSS provided a revised performance evaluation procedure that clearly shows all
personnel to be evaluated; this includes all certification personnel. The procedure requires all
performance evaluations be completed within the first two months of the calendar year. CSYS
also provided templates for performance evaluations, based on title and job description (which
clearly defines job duties and responsibilities). If effectively implemented, CSY'S’ response
demonstrates capability to comply with NOP accreditation requirements.
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NP1273MMA.NC1 — Submitted and Accepted: NOP §205.402 (a)(1) states, “Upon
acceptance of an application for certification, a certifying agent must: Review the application to
ensure completeness pursuant to §205.401.” In general, organic system plans (OSP) do not have
sufficient information to meet the requirements of §205.201 on what must be included in the
OSP. A review of one OSP verified that it did not include information for 5 of the 6 required
areas; an inspection was conducted and then the lack of an inadequate OSP was identified by
CERTISYS. A review of the a second OSP verified it did not provide a description of practices
and procedures to be performed other than general information on the processing steps but not
the specifics of the production processes, cleaning practices, and equipment utilized. Corrective
Action: CSYS implemented a new review reporting form that requires all §205.201 be provided
prior to inspection. A copy of the review form was provided for the NOP’s review. Inspectors
were trained (December 15, 2011, post-audit) on the new report form and on NOP requirements
prior to inspection. [NOTE — CSYS’ system is to have the inspectors be both the application
reviewer and the inspector. The in-house NOP training that occurred on December 15, 2011,
clarified the certification role of inspectors specifying that they cannot obtain information to
complete an OSP at the inspection.] If effectively implemented, CSYS’ response demonstrates
capability to comply with NOP accreditation requirements.

NP1273MMA.NC2 — Submitted and Accepted: NOP §205.403 (c)(1) and (2) states, “The on-
site inspection of an operation must verify: The operation's compliance or capability to comply
with the Act and the regulations in this part; and that the information, including the organic
production or handling system plan, provided in accordance with §§205.401, 205.406, and
205.200, accurately reflects the practices used or to be used by the applicant for certification or
by the certified operation.” During the witness audit of the wild crop and handling operation
the following was found:
1) Not all harvesting areas were visited; 1 of 3 harvesting areas were visited and of that
one area which had 5 subplots, only 2 subplots were visited;
2) There were no audit trail exercises conducted for traceability or balance;
3) There was no verification of compliance with §205.271 for the facility pest management
practice standard; and
4) There was not a full review or verification of the recordkeeping system in place for the
wild crop or handling portions of the operation. The inspector requested that quantities
be recorded on decanting documents and that cleaning records be implemented.
Corrective Action: CSYSS correctly asserts in its response that this NC is specific to one
witness audit, not all that were conducted. The client in question has since discontinued NOP
certification in light of the US-EU Organic Equivalency Arrangement (US-EUOEA). Also,
the inspector observed during this witness audit is no longer contracted for inspection work.
About the issues noted above, CSYS indicated that these were topics for training of inspectors
in November 2011; CSYS also cited the client with a Notice of Non-compliance for lack of
recordkeeping issues identified. About the lack of audit trail exercise, the inspector continued
his inspection after the witness audit (in subsequent days at different harvesting locations) and
submitted calculations with his report. If training to inspectors is effectively implemented,
CSYS’ response demonstrates capability to comply with NOP accreditation requirements.
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NP1273MMA.NC3 — Submitted and Accepted: NOP §205.404 (a) states, “Within a
reasonable time after completion of the initial on-site inspection, a certifying agent must
review the on-site inspection report, the results of any analyses... If the certifying agent
determines that the organic system plan and all procedures and activities of the applicant’s
operation are in compliance... the agent shall grant certification.” A review of the records
provided verified that certification decisions were not being conducted within a reasonable
time for the 2009 and 2010 certification years. For 2009, the time from inspection to a
certification decision being made (where the operation was issued certification, a notice of
non-compliance, or an updated certificate) was between 2 to 23 months with an average of 14
months. For 2010, the time was from 2 to 12 months with an average of 8 months. For 2010,
there were 10 new applicants for certification with the time from inspection to the certification
decision being made from 2 months to 21 months with an average of 9 months. CERTISYS
stated that this was due to a delay in receiving the inspection reports from the Italy office
(Ecogruppo ltalia) or having to go back and forth with the Italy office to obtain sufficient
information in the inspection report in order to make a certification decision and had taken
steps to correct this by creating new inspection report review forms and redoing their
agreement with the office. Corrective Action: As noted in the NC above, CSYS also notes
that the issue with long timeframes for certification decisions was a result of delay in receiving
information from the Italy office (operated by Ecogruppo Italia), including further delays of
having to go back/forth with the Italy office for incomplete information. No discrepancies
were noted with certification timeframes for files handled exclusively at CSYS; these
timeframes were considered “reasonable” at audit and remain so in CSY'S’ response. At this
time, CSY'S has dissolved its relationship with Ecogruppo lItalia as of June 1, 2012, when the
US-EUOEA was implemented; CSYS is the sole operation responsible for certification
activities. CSYS provided a spreadsheet for all processing times of CSYS Belgium files in
2011, demonstrating a reasonable timeframe for certification decision. CSYS is confident in
its ability to maintain these timeframes, especially as it is also expecting loss of more files due
to US-EUOEA. As a result of the dissolution of the Ecogruppo Italia relationship with CSYS,
identified as the source of this NC, no corrective action plan was specifically provided. As
noted, evidence of “reasonable” certification timeframes was provided.

NP1273MMA.NC4 — Submitted and Accepted: NOP §205.404 (b)(3) states, “The
certifying agent must issue a certificate of organic operation which specifies the: Categories
of organic operation, including crops, wild crops, livestock, or processed products produced
by the certified operation.” For the wild crop and handling operation visited during the
witness audit, there were two certificates issued (CNOP-1101790-en and CNOP-1100385-
en). Neither certificate identified the operation as a wild crop. Corrective Action: CSYS
notes that its database has been updated to include “wild crop” as a scope of NOP
certification, a component missing in the past. As the operation in question surrendered
NOP certification, the specific certificate was not updated; however, CSYS provided a
template certificate showing the display of “wild crop” as a certification scope. CSYS has
no wild crop clients at this time. If effectively implemented for future wild crop clients,
CSYS’ response demonstrates capability to comply with NOP accreditation requirements.

NP1273MMA.NC5 — Submitted and Accepted: NOP §205.405 (d)(1) states, “A notice
of denial of certification must state the reason(s) for denial and the applicant’s right to:
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Reapply for certification pursuant to 8§205.401 and 205.405(¢e).” A combined notice of
non-compliance and denial of certification was issued to a crop, wild crop, and handling
operation. The notification did not include the applicant’s right to reapply for
certification. In addition, the notification was contradictory in that it stated it was an
official denial of certification pursuant to §205.405(a) but gave 30 days to provide
corrective actions and avoid denial and stated the operation could “file an appeal to this
proposed suspension.” Corrective Action: CSYS implemented a new Notice of Denial
template that meets the requirements into its system; a copy of the template was provided
for objective evidence. CSYS notes in its response that this new template has not yet been
needed for use, and it is the only template available for this type of Notice in its database.
If effectively implemented, CSYS’ response demonstrates capability to comply with NOP
accreditation requirements.

NP1273MMA.NC6 — Submitted and Accepted: NOP §205.501 (a)(3) states, “A private or
governmental entity accredited as a certifying agent under this subpart must: Carry out the
provisions of the Act and the regulations in this part, including the provisions of §8205.402
through 205.406 and §205.670.” Corrective Action: Please see responses to individual
points below. Overall, if effectively implemented, CSYS’ response demonstrates capability
to comply with NOP accreditation requirements.

e Updates to the organic system plans (OSP) are received prior to inspection; however,
the “update” is a newly submitted OSP without a summary statement, supported by
documentation detailing any deviations from, changes to, modifications to, or other
amendments made to the previous year's organic system plan during the previous
year; and any additions or deletions to the previous year's organic system plan,
intended to be undertaken in the coming year, pursuant to §205.200.

Corrective Action: CSYS updated its annual update form for all clients, which has
been implemented. The changes made include the requirement of submitting a
summary statement, as well as any documentation detailing deviations from, changes
to, and/or modifications to the previous year’s OSP. CSYS has made this updated
form available on its website to all operators.

e Inone handler file reviewed, the product was certified as 100% organic but only
qualified for the “organic” classification because the processor was utilizing organic
sugar as opposed to 100% organic sugar.

Corrective Action: CSYS revised the certificate for this operation to properly note
the correct NOP labeling category of “organic,” based on product compliance with
§205.301(b).

NP1273MMA.NC7 — Submitted and Accepted: NOP §205.501 (a)(7) states, “A private or
governmental entity accredited as a certifying agent under this subpart must: Have an annual
program review of its certification activities conducted by the certifying agent's staff, an
outside auditor, or a consultant who has expertise to conduct such reviews and implement
measures to correct any noncompliances with the Act and the regulations in this part that are
identified in the evaluation.” The annual program review in place is an internal audit and
management review which is only an audit of the quality management system. There is no
inclusion of certification activities as they pertain to the review of files from application
review through the certification decision in comparison to NOP standards. Corrective
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Action: CSYS revised its policy and procedure for annual reviews to ensure all certification
activities are properly addressed; a copy of the revised procedure has been attached for review.
CSYS also implemented a new document in the annual review process to specifically address
certification decision making; separate documents are used for OSP reviews and inspector
evaluations. If effectively implemented, CSYS’ response demonstrates capability to comply
with NOP accreditation requirements.

NP1273MMA.NC8 — Submitted and Accepted: NOP §205.501 (a)(11)(iv) states, “A private
or governmental entity accredited as a certifying agent under this subpart must: Prevent
conflicts of interest by: Not giving advice or providing consultancy services, to certification
applicants or certified operations, for overcoming identified barriers to certification.” Notices
of non-compliance include a table attachment which includes a required/prescribed corrective
action plan that the operation is directed to implement to address the identified non-
compliance. This extends into “consultancy services, to... certified operations, for overcoming
identified barriers to certification.” Corrective Action: CSYS revised its notices of non-
compliance and inspection forms so that prescribed NC corrective actions are no longer
included; specifically, the inspection form, from where prescribed NCs were generated, has
been revised to exclude the prescribed NC table. This topic was covered in inspector trainings
in November and December 2011. Former versions of the forms are not available for inspector
use. If effectively implemented, CSYS’ response demonstrates capability to comply with NOP
accreditation requirements.

NP1273MMA.NC9 — Submitted and Accepted: NOP §205.501 (a)(11)(vi) states, “A private
or governmental entity accredited as a certifying agent under this subpart must: Prevent
conflicts of interest by: Ensuring that the decision to certify an operation is made by a person
different from those who conducted the review of documents and on-site inspection.”
Inspectors are responsible for the organic system plan (OSP) review prior to inspections for
initial applications and annual updates, as well as identifying non-compliances at the time of
inspection. Inspectors are also responsible for verifying information within the OSP, collecting
new OSP information, citing non-compliances, identifying corrective actions and due dates for
implementation, and obtaining a commitment of correction from the operator. The
Certification Director and/or other assigned staff member do not conduct a technical review of
the clients file prior to issuing the official notice of non-compliance. In most cases, the notice
of non-compliance mirrors that of the exit interview in the inspection report which is the
citation of non-compliance issues. Lastly, inspectors are responsible for reviewing corrective
actions when they are received. This leaves the inspector responsible for the certification
determination. Corrective Action: CSY'S notes that the job descriptions of the inspectors and
certification manager have been revised to show a clear separation in the responsibilities of
each. The revised job description of the inspector indicates application review and inspection
responsibilities and no longer indicates responsibility of review of corrective action responses.
The certification manager job description now clearly requires technical review of the file
before any certification decision. The inspectors also received training on this topic at the
November 2011 training session. CSY'S provided copies of all revised job descriptions as part
of its response. If effectively implemented, CSYS’ response demonstrates capability to comply
with NOP accreditation requirements.
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NP1273MMA.NC10 — Submitted and Accepted: NOP §205.503 (c) states, “A private or
governmental entity seeking accreditation as a certifying agent must submit the following
Information: Each area of operation (crops, wild crops, livestock, or handling) for which
accreditation is requested and the estimated number of each type of operation anticipated to be
certified annually by the applicant along with a copy of the applicant's schedule of fees for all
services to be provided under these regulations by the applicant.” At the time of the audit
CERTISYS was using four fee schedules for NOP certification; one for the Belgium office, one
for countries outside of Europe, one for the Italy office, and one for Portugal. The Portugal fee
schedule was not submitted to the Administrator. Corrective Action: As a result of the US-
EUOEA and dissolution of the relationship with Ecogruppo Italia (and also Certiplanet, the
Portugal certifier CSYS was working with at the time of audit), CSYS now has only 2 fee
schedules. CSYS intends to submit current versions of these fee schedules with their next
annual update in 2013 (February); previous versions were already submitted. The Portugal fee
schedule, cited in the NC above, is one that is no longer applicable as a result of Certiplanet no
longer working with CSYS. Given these structural changes, there is no applicable corrective
action for this issue.

NP1273MMA.NC11 — Submitted and Accepted: NOP §205.504 (a)(2) states, “A private or
governmental entity seeking accreditation as a certifying agent must submit the following
documents and information to demonstrate its expertise in organic production or handling
techniques... The name and position description of all personnel to be used in the certification
operation, including administrative staff, certification inspectors, members of any certification
review and evaluation committees, contractors, and all parties responsibly connected to the
certifying agent.” The job description for inspectors does not include the responsibility of
conducting the initial review for compliance which has been placed on them by CERTISYS.
The certification director’s job description is too general in the responsibilities of conducting
the final review and making the certification decision. Corrective Action: As noted in NC9
above, job descriptions for all inspectors to reflect initial application review as a responsibility.
The job description for the certification officer has been updated to reflect certification decision
as a responsibility. All staff has seen the new job descriptions and inspectors were trained on
such in November 2011. If effectively implemented, CSYS’ response demonstrates capability
to comply with NOP accreditation requirements.

NP1273MMA.NC12 — Submitted and Accepted: NOP §205.642 states, “Fees charged by a
certifying agent must be reasonable... The certifying agent shall provide each applicant with
an estimate of the total cost of certification and an estimate of the annual cost of updating the
certification.... The certifying agent may set the nonrefundable portion of certification fees;
however, the nonrefundable portion of certification fees must be explained in the fee
schedule... The fee schedule must explain what fee amounts are nonrefundable and at what
stage during the certification process fees become nonrefundable.” CERTISYS provides fee
estimates to foreign applicants but not to those operations in European countries. In the files
reviewed, five of the seven operations did not receive a fee estimate for the cost of certification
and the annual cost of updating the certification. Not all of the fee schedules describe the non-
refundable fees and the stages at which they become non-refundable. Additionally, the Italy
fee schedule gives a range of what the certification fees can be but does not include the criteria
for how the fees are determined. Corrective Action: As noted in NC10, the Italy fee schedule
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is now null and void as a result of the US-EUOEA and the dissolution of the certification
arrangement with CSYS. The two fee schedules in place describe non-refundable fees; a copy
of the 2012 fee schedules has been provided in the response and includes non-refundable fees
and when they apply. CSYS notes that all clients will receive an estimate in the 2013
certification year. The template for fee determination requires an estimate be included, and
will be used with each tariff beginning in the 2013 year. If effectively implemented, CSYS’
response demonstrates capability to comply with NOP accreditation requirements.

NP1273MMA.NC13 — Submitted and Accepted: NOP §205.662 (a) (1) — (2) states, “When
an inspection, review, or investigation of a certified operation... reveals any noncompliance
with the Act... a written notification of noncompliance shall be sent to the certified operation.
Such notification shall provide: (1) A description of each noncompliance; (2) The facts upon
which the notification of noncompliance is based.” Notices of non-compliance issued by
CERTISYS do not provide a description of the non-compliance or the facts upon which the non-
compliance is based. Notices identify the non-compliance to the extent of including a citation
number from the NOP standard for the “observation of non-compliance” heading in the
attachment to the notice. The notice attachment does not include what information was
observed, reviewed, or verified at the time of inspection as the basis for the facts upon which
the non-compliance is based. Corrective Action: As noted in NC8, CSYS revised its
inspection form and notice of non-compliance templates so that specific, prescribed non-
compliances are not cited. Rather, CSYS notes that the revision to the forms, as well as
certification template letters, have been adapted to clearly state on what information the NC is
based.

NP1273MMA.NC14 — Submitted and Accepted: NOP §205.670 (d)(1) states, “Results of all
analyses and tests performed under this section: Must be promptly provided to the
Administrator.” CERTISYS submits test results which are positive but does not submit those
results which are negative. Of 66 samples tested, only four (those that were positive) were
submitted to the Administrator. Corrective Action: CSYS notes that all samples taken for
NOP operator files now have an “NOP” designation in the database for identification — both
for forwarding to the NOP and for identifying clearly those that are “negative.” Inspectors
were trained on this new system in the November 2011 training. If effectively implemented,
CSYS demonstrates capability to comply with NOP accreditation requirements.

NP1273MMA.NC15 — Submitted and Accepted: NOP §205.670 (d)(2) states, “Results of all
analyses and tests performed under this section: Will be available for public access, unless the
testing is part of an ongoing compliance investigation.” Contracts with clients indicate that
CERTISYS will not share information collected at inspection with outside parties, unless
required through official governmental or accreditation bodies’ request. Although no requests
from the public have been received, the system is not set up to allow for the release of the
results if requested. Corrective Action: CSYS has revised its contract for NOP clients to
reflect that results of analyses and tests may be made public. Contracts are signed annually,
upon initial request for certification service as well as in continuing certification years. If
effectively implemented, CSYS’ response demonstrates capability to comply with NOP
accreditation requirements.



