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NATIONAL ORGANIC PROGRAM: CORRECTIVE ACTION REPORT 

 

AUDIT AND REVIEW PROCESS  
 

The National Organic Program (NOP) received CCPB SRL’s (CCPB) application to become a 

U.S. Department of Agriculture (USDA) accredited certifier on October 17, 2013. The NOP 

reviewed CCPB’s application, conducted an onsite audit (June 16-19, 2014), and reviewed the 

audit report to determine CCPB’s capability to operate as a USDA accredited certifier. 

 

GENERAL INFORMATION 

 

Applicant Name  CCPB SRL 

Physical Address  Via Jacopo Barozzi 8, 40126 Bologna, Italy 

Mailing Address  Via Jacopo Barozzi 8, 40126 Bologna, Italy 

Contact & Title  Roberto Setti, Technical Dept. & Quality Assurance Manager 

E-mail Address  rsetti@ccpb.it 

Phone Number  +39 51 6089811 

Reviewer(s) &  

Auditor(s)  
Lars Crail, NOP Reviewer; Darrell Wilson, On-site Auditor 

Program  USDA National Organic Program (NOP)  

Audit & Review Date(s) 
Audit: June 16 – 19, 2014 

Review: August 19, 2014 

Audit Identifier  NP4132OOA 

Action Required  Yes 

Audit & Review Type  Pre-Decisional Assessment 

Audit Objective  
To evaluate the conformance to the audit criteria; and to verify the 

implementation and effectiveness of CCPB’s certification system. 

Audit & Determination 

Criteria  

7 CFR Part 205, National Organic Program as amended  

Audit & Review Scope  
CCPB’s certification services in carrying out the audit criteria required for 

continued accreditation as a certifying agent.  

 

CCPB is a for profit body operating to check the compliance of food and non-food agriculture 

products in general, that are produced using organic farming methods. This includes such 

operations as: animal rearing, product preparation, processing, distribution and importing, and 

also those operating in the eco-friendly agricultural production sector. CCPB operates as an 

independent body according to the requirements of the Standard UNI CEI EN ISO/IEC 17065, in 

order to certify that products comply with the technical standards and other standards documents. 

 

CCPB was initially accredited as a USDA National Organic Program (NOP) certifying agent on  

December 9, 2002. CCPB surrendered its accreditation on July 24, 2012 due to the 

implementation of the EU/US Equivalency Arrangement. However, in October 2013, CCPB 
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requested accreditation for the following scopes: Crops, Wild Crops, Livestock, and 

Handling/Processing. In addition, CCPB indicated that on July 1, 2014, it was planning to merge 

with the USDA certifier Istituto Mediterraneo di Certificazione (IMC). CCPB maintains their 

head office in Bologna, Italy. All NOP key certification activities will be conducted in the head 

office. 

 

CCPB’s organic certification program staff consists of an Inspection and Certification Activity 

Manager (RAC), a RAC Assistant, an Operator’s Dossier Management and Product Labels 

Verification, three inspectors partially involved in the application review (when necessary), and 

37 independent inspectors. After the merger with IMC, there will be approximately 17 additional 

independent inspectors. All personnel appear to be qualified to fulfil the duties assigned. 

 

NOP DETERMINATION: 

 

NOP reviewed the onsite audit results to determine whether CCPB’s corrective actions 

adequately addressed previous noncompliances.  NOP also reviewed any corrective actions 

submitted as a result of noncompliances issued from Findings identified during the onsite audit.  

 

Non-compliances from Prior Assessments  
 

Any noncompliance labeled as “Cleared,” indicates that the corrective actions for the 

noncompliance are determined to be implemented and working effectively.  Any noncompliance 

labeled as “Outstanding” indicates that either the auditor could not verify implementation of the 

corrective actions or that records reviewed and audit observations did not demonstrate 

compliance. 

 

NP8022DDA.NC2 – Cleared  

NP0111NNA.NC1 – Cleared 

NP0111NNA.NC2 – Cleared 

 

Non-compliances Identified during the Current Assessment  
 

Any noncompliance labeled as “Accepted,” indicates that the corrective actions for the 

noncompliance are accepted by the NOP and will be verified for implementation and 

effectiveness during the next onsite audit. 

 

NP4132OOA.NC1 – Accepted. 7 CFR §205.402 (b)(2) states, “The certifying agent shall 

within a reasonable time: Provide the applicant with a copy of the on-site inspection report, as 

approved by the certifying agent, for any on-site inspection performed.” CCPB’s policy and 

procedure are for the inspector to leave a copy of the inspection report summary with the 

applicant/certified operation. This summary does not include the checklist portion of the 

inspector’s report. Unless CCPB’s review and assessment of the inspection report is different 

from the inspector’s findings, there is no copy of CCPB’s approved report sent to the operation. 

Corrective Action:  By August 30, 2014 CCPB will issue internal circular containing specific 

instructions for all inspectors (to leave at the end of the inspection a complete copy of the 

checklist to the operators and to make notes on the evidence of the consignment). By December 
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31, 2014 the silence/approval clause will be deleted from the inspection report, and the Standard 

Control Procedure will be modified, adding the specific instruction for inspectors to leave a 

complete inspection report and check list to the operator at the end of the inspection. 

 

NP4132OOA.NC2 – Accepted. 7 CFR §205.642 states, “The certifying agent shall provide 

each applicant with an estimate of the total cost of certification and an estimate of the annual cost 

of updating the certification.” Upon receiving a request for certification, the applicant is 

provided with a CCPB’s fee schedule. The applicant then determines their own cost estimate for 

certification. There is no review of this estimate by CCPB to ensure that the estimate is accurate. 

The applicant can however request an estimate from the CCPB if they so desire. 

Corrective Action:  By August 30, 2014 CCPB will issue an internal circular to the concerned 

departments containing specific instructions to formulate to any new customer a specific estimate 

for the costs of certification to USDA-NOP and maintenance costs of the certification. By 

December 31, 2014 the Standard Control Procedure will be modified, adding the specific 

instruction for the formulation of appropriate estimate according to NOP requirements. By the 

same date the general fee table will be amended, specifying the fee for USDA-NOP certification, 

including the total cost of certification and the annual cost for maintenance of the certification. 

 


