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Follow-Up Reviews and Recordkeeping
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Lesson Objectives

2022 Follow Up Review Procedures.

Noncompliance (NC) Codes 10-16.

 Understanding COOL recordkeeping requirements in 7 CFR
60.400 and 7 CFR 65.500.

 Record Selection Process.

 Recordkeeping and the BE-COOL CRM.

* Photographic evidence guidelines.



https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-60p-60.400(a)
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-65p-65.500(a)
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Initial and Follow-Up Reviews

Both Initial and Follow-up Reviews include:

* Opening Meeting,

* Reviewing commodities for labeling compliance,
* Citing noncompliant items with full details,

* Closing Meeting, and,

* Informing the Representative that USDA will provide the
final results of the review.
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Initial vs. Follow-Up Review

Initial Review Follow-Up Review
* Only NC codes 1-9 apply. * NCcodes 1-16 apply.
e Ask 5 Questions. * Must obtain pictures of

noncompliant items and the
store front.

* Collect record information for
the commodity groups.
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2022 Follow Up Procedures Update

* Take picture of the retail store front.

* Review last year’s results — pay close
attention to last year’s noncompliant items.

* Capture email address from store .
representative - official results of the review
will be provided by USDA via email.
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Follow Up Review Procedure
Update — Record Request Form

New Records Request Form:
. Complete the form, including the item info.
. The reviewer will sign the records request form.
. The store representative will sign the records request form.

. You will take a picture of the completed records request form and
upload the picture to the BE-COOL CRM system.

. The store representative keeps the signed form.
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Follow Up Review Update -
Photographs

Take multiple pictures of all noncompliant items. Get a picture of the sign,

the noncompliant item and all parts of the package that have writing on
them. Pictures should include:

1. The noncompliant label (or missing information),
2. An image of the product in total including any signage, and,
3. Pictures of the front and back of the package where there is information.

. Take a picture of the covered commodity selected for records review. (The
item can be compliant or noncompliant).

. Take a picture of the records themselves or obtain a copy of the records.
Records will be uploaded to the BE-COOL CRM.
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Noncompliance Codes 10-16
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Noncompliance codes 10-16 are
used for Follow-up Reviews

Code Non-Compliance Findings for Follow-up Retail Reviews
10 Records were not provided within 5 business days.
11 Records do not provide the countrv of origin information.
12 Records do not provide the method of production information.

13 Records do not provide the Supplier information. (Supplier records are required

for all Traceback Items)

14 Records information for country of origin as provided by supplier is not
accurately conveyed to point of sale label.

15 Records information for method of p roduction as provided by supplier is not
accurately conveyed to point of sale label.

16 Records that identify the chain of custody for the pre -labeled item were not

provided within 5 business days.
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NC Code 10 - No Records Provided
Within S5 Business Days

NC code 10 applies when the retailer does not provide
records within 5 business days from the request.

7 CFR 60.400 (a)and 7 CFR 65.500 (a)(2)

Code Non-Compliance Findings
10 Records were not provided within 5

business days.

10


https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-60p-60.400(a)
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-65p-65.500(a)(2)
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NC Code 11 - No Country of Origin
on Records

NC code 11 applies when records do not provide the country of
origin information for the covered commodity. The country of
origin may be abbreviated on the record provided that the
retailer can accurately decipher the country information.

7 CFR60.400 (c)(3) and 7 CFR 65.500 (c)(2) and 7 CFR 65.500 (c)(4)

Code Non-Compliance Findings

Records do not provide the countrv of origin

n mformation.

11


https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-60p-60.400(c)(3)
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-65p-65.500(c)(2)
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-65p-65.500(c)(4)
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NC Code 12 - No Method of
Production (MOP) on Records

NC code 12 applies when records do not provide the method of
production information. The method of production may be
abbreviated on the record provided that the retailer can
accurately decipher the country information.

7 CFR60.400 (¢)(2) and 7 CFR 60.400 (a)(2)

Code Non-Compliance Findings

Records do not provide the method of

12 production information.

12


https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-60p-60.400(c)(2)
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-60p-60.400(a)(2)
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NC Code 13 - No Supplier

Information on Records

NC code 13 applies when records do not provide the supplier
information. The required supplier information includes the
supplier name and address (city and state at a minimum).

7 CFR 60.400 (c)(3) and 7 CFR 65.500 (c)(4)

Code Non-Compliance Findings

Records do not provide the Supplier information.
13 (Supplier records are required for all Traceback
Items)

13


https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-60p-60.400(c)(3)
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-65p-65.500(c)(4)
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NC Code 14 - Conflicting Records
Country of Origin

NC code 14 applies when the country of origin on the record from
the supplieris not accurately conveyed to the consumer.

7 CFR 60.400 (c)(1) and 7 CFR 65.500 (c)(1)

Code Non-Compliance Findings

Records information for country of origin as

14 |provided by supplier is not accurately conveyed to
point of sale label.

14


https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-60p-60.400(c)(1)
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-65p-65.500(c)(1)

USDA Agricultural Marketing Service

’ U.S. DEPARTMENT OF AGRICULTURE

NC Code 15 - Inaccurate Method

of Production

NC code 15 applies when the method of production provided by
the supplier’s record is not accurately conveyed to the
consumer.

7 CFR 60.400 (c)(1)

Code Non-Compliance Findings

Records information for method of production as

15 |provided by supplier 1s not accurately conveyed
to point of sale label.

15


https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-60p-60.400(c)(1)
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NC Code 16 — Records for a Pre-labeled
Item Not Received in S Business Days

NC code 16 applies when records identifying the immediate
previous supplier for a pre-labeled item were not provided
within 5 business days.

7 CFR 60.400 (c)(3) and 7 CFR 65.500 (a)(2) and 7 CFR 65.500 (c)(4)

Code Non-Compliance Findings

Records that identify the chain of custody for
16 |the pre-labeled item were not provided within
5 business days.

16


https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-60?toc=1
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-60p-60.400(c)(3)
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-65p-65.500(a)(2)
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-65p-65.500(c)(4)
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Refresher on pre-labeled items

Pre-labeled: An item that lists on the package the Country of
Origin and Method of Production (if applicable) along with the
packer or distributor’s name, city and state. 7 CFR 60.118 and 7
CFR 65.218

When a pre-labeled item is selected in a Follow-up review, a
second record is required. The pre-labeled item is considered
the first record and the second record needs to shows the
immediate previous supplier.

17


https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-60/subpart-A/subject-group-ECFRe0932b90e0a17d9/section-60.118
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-65/subpart-A/subject-group-ECFRacc250d654927e0/section-65.218
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Difference between NC 10 and
NC 16

If the retailer did not provide records from their
Immediate previous supplier within 5 business
days, cite the appropriate NC code:

*NC 10 applies for items that are not pre-labeled.
* NC 16 applies for items that are pre-labeled.

18
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Recordkeeping and Record Collection
for Follow-up Reviews
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Recordkeeping Requirements

* Records must be legible and may be maintained in either
electronic or hard copy formats. 7 CFR 60.400(a)(1) and 7
CFR 65.500(a)(1)

* Upon request by USDA representatives, retailers must
orovide records maintained in the normal course of
ousiness within 5 business days. Records may be
maintained in any location. 7 CFR 60.400(a)(2) and 7 CFR
65.500(a)(2)

20


https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-60p-60.400(a)(1)
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-65p-65.500(a)(1)
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-60p-60.400(a)(2)
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-65p-65.500(a)(2)
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Recordkeeping Requirements

Records that identify the item, the retail supplier, and for
products that are not pre-labeled, the country of origin
information and the method of production (wild and/or
farm-raised) must be maintained for a period of 1 year from
the date the declaration is made at retail. 7 CFR 60.400(c)(3)
and 7 CFR 65.500(c)(3)

21


https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-60p-60.400(c)(3)
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-65p-65.500(c)(3)

USDA Agricultural Marketing Service

’ U.S. DEPARTMENT OF AGRICULTURE

Recordkeeping Requirements: Pre-

For pre-labeled items, the label e T P
itself, as illustrated in the Sawberries B
example (Snowcrest Foods, S . e

Ltd., Abbotsford, British - =
Columbia), as it has the country PR T
of origin, packer or distributor’s
name, city and stateis
sufficientfor the retailer to rely
on to establish the product's
origin and is a record. 7 CFR
60. OO(C)(Zg and 7 CFR
65.500(c)(2

006?

e 22
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https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-60p-60.400(c)(2)
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-I/subchapter-C/part-65p-65.500(c)(2)
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Examples of Records

Common examples of S—
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Requesting Records:
Selecting Items

Follow-Up reviews must request records during the
review. Records are requested for six items, one item
from each of the six covered commodity groups:

* Fresh and Frozen Fruits

* Fresh and Frozen Vegetables

* Fresh and Frozen Fish and Shellfish
 Nuts (Macadamia, Peanuts, and Pecan) and Ginseng 4
» Chicken (ground and muscle cuts) |
* Goat and Lamb (ground and muscle cuts)

24
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Requesting Records: Selecting
Specific Items

* Category: Fresh and Frozen Fruit. Please select records for
one of these fresh items:

1. Cantaloupe
2. Tangerine
3. Orange

*If none of the items listed above are sold at the store, select
any item within the same fresh fruit commodity group.

25
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Requesting Records: Selecting
Specific Items, page 2

 Category: Fresh and Frozen Vegetables. Please select
records for one of these fresh items:

1. Eggplant

2. Collard greens
3. Green beans

4. Summer Squash

*If none of the items listed above are sold at the store, select
any item within the same fresh vegetable commodity group.,
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Requesting Records: Selecting
Specific Items, page 3

Category: Fresh and Frozen Fish and Shellfish.
Order of preference for selection (any variety):
1. Fresh wild caught fish or shellfish item;
2. Frozen wild caught fish or shellfish item;
3. Fresh or frozen farm raised fish or shellfish item.

27
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Requesting Records: Selecting
Specific Items, page 4

Category: Nuts (Macadamia, Peanuts, and Pecan)
and Ginseng.
Order of Preference for selection:
1. Ginseng
2. Macadamia Nuts
3. Peanuts
4. Pecans

28
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Requesting Records: Selecting
Items

* Category: Chicken/Lamb/Goat
Any covered commodity.

29
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Requesting Records: Not Sold in
Store?

* If the store does not sell any items in an entire commodity group,
check “not sold in store”.

* For example, if a store doesn’t sell any ground or muscle cuts of
goat and lamb, check “not sold in store”.

* The review would then only have 5 records requested.

30
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Records Verification

* Records provided by the store need to match the
item observed during the review such as size,
brand, item name, date.

* The date must be reasonable. If the record for
fresh raspberries show the shipment was
received 3 months earlier, that record doesn’t
pertain to the item observed during the review.

* If the records are submitted after the review for
a shipment that the store received after the
review occurred, the record doesn’t pertain to
the item observed during the review.

* The reviewer must verify that the retailer has
provided the correct record.

31
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Requesting Records

* Most stores will provide records during the o o Lo (€O Kt B St T

° Step 1: Locare record(s) for each of the items listed below. Examples of records inclode mvedce. bill of
reV I e W lading (BOL). shipping mamifest, receipt, master shipping container, efc.
°

= For each pre-labeled item. records st identify the covered commeodity (the item Hsted balow)
and your immediate previous supplier”s name and address (minimwom of city and state).
» For each item that is not pre-labeled, records must identify the coversd commodity (the item

* If the store does not provide records during === mrmmeramris wm ™=

Ibam: Mame & r.rwh.o\nl"Exmp] Gresa Beans, Home Brand,

Is tho
Otema | Items Mame Prg-labalad? Frozem, léoa__ Diist. by ABC Company; City'Sate, Lot coda

the review, they may send them to the i S

Yes {No

reviewer within 5 business days. :

Yes (No

Yes { No

» The Records Request Form provides the -

Step I Find the item on your record and circle the item, so it"s easy for others to locate.

store with the necessary info to locate and  smsmsssgs st sevtmi s
submit records, such as the due dateand &7 {i“m R
how the store can send you the records, e . ————
such as your email address or fax number. e e

32
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Requesting Records (cont.) w: = oo

- and Labading Foom 2DE5-5, STOP 0216
Service DiviEion i [+ 1

Country of Origin Labelins (COOL) Retailer Records Request Form

* New Record Request Form. P oy g e (001 .. o e

Step 1: Locate record(s) for each of the items listed below. Examples of records inchude inwedce, bill of
lading (BOL), shipping manifest, receipt, master shipping container, atc.

* Reviewer will fill out the form including e L

= For each item that is ot pre-labelad, records must identify the covered commuodity (the item

list=d below), coumiry of arigin, method of production (for fish and shellfish items only), and

name, date, review number, contact "“mm“”i“::.“ff;ﬂ;i:;f;m
information, and signature.

Itans | Itens Mame P]rsu-r-r:b-cl.dd Frozem, 1€ oz, Dist. by ABC Company; City/Sate, Lot coda
123436, UPC 1234367620, Best By DA’ ATE)

* The Reviewer and the store representative
need to sign the records request form.

Step 2: Find the item an your record and circle the item, so it"s easy for others to locate.

* Take a picture of the form and upload to e
the BE-COOL CRM system. = —

Reviewer
Email- Date Records Droa:
Stare Representative
Reviewer Fax: Name:
Beviewer Stare Fepresentative
Sipmarure: Siznanme:
By sigpurg, { ackrowledie providing this frm By sigrang, | ockeosledize receipe of sy form,

Quastions? Comtact the Food Disclomms and Labslng Diniston at 202-T20-4486 o poglaissouada g
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Recordkeepng and the BE-COOL
CRM System
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Documenting Recordkeeping
Information in CRM

In addition to what is entered for Initial reviews, Follow-Up
reviews include a recordkeeping section.

ey g |k|l u |='I|-_\.'_'"'.'. St Frig m
Al Hsdogal B Hewvmaest G0
Total B s CEed O ki repry
[l R Lnees, L el 1)
o s s Mumber of Remi
Iverw [ard gl
;= — - S
= CEZp (e oot ot
= BT B F
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Documenting Recordkeeping
Information in CRM, page 2

Click on the “Recordkeeping” tab for each commodity group.
» Select what was the item category observed (ie fresh fruit).

Review  Recordkeeping

Store Label Description

Actual Group Reviewed

A-Fresh Fruits 4
Itern Description (Label) Country of Origin (Label) Item Description (Record) Country of Origin (Record)
Nectarine PLU 4377 USA Bulk Nectarines 30# USA

36
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Documenting Recordkeeping
Information in CRM, page 3

Supplier Information: This captures the supplier who provided the
retailer with the item, also known as the immediate previous
supplier. Please provide as much detail as possible.

Supplier Information (Pre-labeled Package):

T
B ]

Retailer's Immediate Previous Supplier Information (Store Record):

Previous Supplier Mame Previous Supplier Email Address Previous Supplier Phone

Previous Supplier Street Address

Previous Supplier City Previous Supplier State Previous Supplier fZipcode

Select -

37
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Documenting Recordkeeping
Information in CRM, page 4

Records Reviewed section: Select from the drop-down menu
the type of record(s) reviewed (bill of lading, invoice, shipping
manifest, master container label, package label, etc.). Provide
the complete details and information from the record.

Records Reviewed

Record Reviewed Record Transaction ID / Record Details

38
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Documenting Recordkeeping
Information in CRM, page S

e “Recommended for STA?” — Leave blank.
e “Were Records Provided?” and “Were Records Validated?”

* Forboth, select yes if records were provided during the
review or within 5 business days of your request. Select no
if records were not provided.

Recommended for STA? Were Records Provided? Were Records Validated?

39
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Recordkeeping Noncompliances

If there is a recordkeeping noncompliance, add the appropriate NC code and
description under the review section for records. NC codes 10 - 16 apply.

Bevieww Workbook Prosmress Saection & Frumns
il al Bl ail B, B 0
Tkl W Rema CEesd O Arvirs
—
ilal B Coedlest Cilest
I HYu=tbar of Bam:
bewrn Dot ashs . I
F 4 m bt Sokd s Skare ark Ay Comglests o
- = o e cote -
duile e D #
S s 0 i
T < CEE
R~ =
-
B ot s
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.
THMENE T A |

Capturing Photographic
Evidence
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Photographs

» Take a picture of the store front for all
follow-up reviews.
 Apicture of the store front is required even
if the retailer has no findings.

 Take pictures of every noncompliant
item including the display.

 Take pictures of every item selected for
recordkeeping.

 Take pictures of all records provided by o= 69¢
the retailer for the record review items. -4

@ (I

42



USDA Agricultural Marketing Service

’ U.S. DEPARTMENT OF AGRICULTURE

Photograph Tips

* Take a picture of the item along with the specific NC issue, this should
also include a picture of the item’s display. You likely will need multiple
pictures.

* If the Country of Origin is not accurate (NC 3), be sure to capture the
conflicting labels and/or signs showing the different country of origins.

* If the issue is no country of origin (NC1), capture the item’s display
demonstrating there’s no COOL on a store sign, label, PLU, etc.

* If the NCis a records issue, such as inaccurate COOL, pictures
are needed of the item with the COOL shown on the label or sign to the
consumer as well as the records showing a different country of origin.

43
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Photograph Tips for Evidence

e Take a picture of the records request form after it has been signed by the
store personnel.
e Upload a picture of the records request form to CRM.
 Utilize date and time stamp settings on camera. If possible, also include
the name of who the photographer is on the photo. If not possible,
include in comments section the photographer's name.
* Each noncompliant item should be photographed in its entirety.
* This includes the display and any store signage, the individual item itself. If
the item has multiple sides to the package, then take pictures of all sides of

the package. Why is this important? We want to remove any doubt that the

COOL or MOP could have been elsewhere on the package or store sign.
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Noncompllant Item Photograph
Example .

The item listed (Pepper Variety
Frying) lacks the country of
origin. NC 1 is cited, pictures are
required.

* Picture 1: the overall display
* Picture 2: the item itself

*  Picture 3: the sign and item
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Photos of Pre-labeled Packages

 Capture as much of the
item/label as possible.

* For prelabeled peas, take

nictures of the front and

back of the item.

* |t’s necessary to know
the brand, size, lot
number, best by date,

production codes, etc.

.'j'

- No Preservatives

RECIPE READY

solRlaBa A PaxIW DISSEID izl
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Photos of Documents as Records

Documents such as invoices,

bills of lading, shipping

manifests, etc. have many —

pages. When the item = T T
selected for review is not on
the first page, capture the
first page of the record
(usually has the supplier’s
info, number, date, etc.) and
the specific page where the
item is listed.

10/31/2019 IMVOICES 123456
RACK _UMT £hoy ENT NT COST
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Photos of Master Containers as
Records

Take pictures of all sides that have identifying info. This
includes the supplier’s info, item size, box weight, production
date, lot numbers, Best By dates, Establishment number, etc.
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Non-Compliant Items

* Upload pictures of items into the CRM for the associated review.
Include any store signage in the picture.

il anls Files Chathbeg Bctivity

Files {0) Add Files
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Before Submitting to USDA

Manager Review includes checking that:

* Al NC items have corresponding pictures,
e All NCs cited are correct,

* All information such as the retailer’s email was obtained,

* Records were collected for the correct item based on USDA
Instructions, and,

e All records match the item observed.

* If necessary, the Manager should return the file to the reviewer for
corrections before submitting the review to USDA.
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Reminders

* Each Reviewer and Manager must be “COOL-certified” and pass the
COOL Exam with a score of 85% or higher. Conducting follow-up
reviews? Will also need to pass the follow-up exam. Sent via ProProfs.

 Userinformation including eAuth must be provided to FDLD to use the
BE-COOL CRM portal.

 Call retailers to ensure they’re open. NEW in 2022: FDLD will not
reimburse for closed stores.

* Submit retail reviews through the BE-COOL CRM portal.

* Managers must review the retail review. USDA will return deficient
reviews for correction.

51



USDA Agricultural Marketing Service

g U-S. DEPARTMENT OF AGRICULTURE

Your collaboration is key for
consumers ensuring they know the
source of their food. Thank you!




Thank you for completing Module S!
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