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UNRITED STATES DEPARTMENT OF AGRICULTURE
AGRICULTURAL MWARKETING SERVICE
FRUIT AND VBEGETAHLE DIVISION
FRESH PRODUCTS BRANCH

GENERAL INSPECTION INSTRUCTIONS
SHIPPING POINT 1/
PART I

INTRODUCTION

These instructions are a general guide for shipping point
inspectors. They contain the basi¢ principles on which certification
is made on more than 80 products which are inspected annually by the
Service somewhere in the States and Puerto Rico. Additional
inspec¢tion instructions applying to specific commpdities have been
issued for the more common products. The Federal Supervisor in charge
of the work in each area will issue the necessary instructions
covering others. 11 such instructions will be based on the principles
laid down in these General Instructions. It is, therefore, highly
important that they be studied carefully by each inspector and
scrupulously followed. When the inspector is in doubt regarding the
course to be followed under any unusual clrcumstances he should
consult his supervisor.

FUNDAMENTAL PRINCIPLES OF INSPECTION

In every inspection it is absolutely essential that all pertinent
facts be detemmined and stated as accurately as possible. No.
circumstances can be permitted to influence the accuracy of this work.

It can make no difference to the inspector, in the conduct of his
work, who may be the grower, shipper or buyer of the product on which
he is working; or for whom the inspection is being made. It is none
of his concern whether the supply may be generally poor and light with
demand active and prices high, or heavy supplies of good stock

available with poor demand and low prices. If a lot of dany product is

represented as either better or worse than it really is, some one may
be injured and our sexrvice will suffer in value and prestige. It is
necessary to remenber at all times that our certificates have no place
for opinions or comparisons; they are intended solely for statements
of known facts. It is up to each man to be familiar with the
instructions pertaining to his work and to see that he follows them.
This is his personal responsibility for which he will be held strictly
accountable. )

1/ These Instructions supersede "Shipping Point Handbook“ revised
August, 1959.

REPRINTED MAY 1994

(1

2)

(3
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(4) Inspections made for Government agencies on price support,
.export and subsidy programs and truck shipments, must receive the
same care that is accorded commercial carlot shipments.

AUTHORITY FOR THE INSPECTION SERVICE

(5) The Fresh Fruit and Vegetable Inspection Service was started
in 1917. Until 1922 its authority was restricted to work in
destination markets where the inspections were made by Federal
Market Inspectors. In 1922 Congress extended the service -to .
shipping peoints by adding to the appropriation authority the .
words, "when offered for interstate shipment." From the
beginning of the service, it has been partially supported by
appropriations made annually in the Agricultural Appropriation
Act. Since 1946 financial aid has also been given annually by
appropriations under the Agricultural Marketing Act, which gives
the authority for our inspection activities. Under this
authority the Secretary of Agriculture has issued S.R.A. - A.M.S.

No. 93, Revised, Rules and Regulations of the Secretary of

Agriculture Covering the Inspection and Certification of Fruits

and Vegetables and other Products. Each inspector may obtain a
- copy of these regulations from their Federal Supervisor.

When the work was extended to shipping points, no additional
funds were provided by Congress for the expanded service
requested by the industry. As it was held that the Federal
Department, working independently, could not collect fees and use
them to pay the cost of the service, a plan was developed under
which the inspection work at shipping point could be done under
cooperative agreements with the States. These agreements provide
that the inspectors are to be employed by the States and licensed
by the Federal Department. The State collects the fees and from
them pays the inspectors’ salaries and other expenses of
operating the service. The Federal Department supervises the
inspection and certification work for which it is reimbursed by
the State. The State also pays the Federal Department a small

" charge for Federal overhead.

(7) In recent years a few cooperative agreements have been
entered into under which the Federal Department employs the
inspectors who issue Federal certificates. The fees are
collected by the Federal Department and are held by the Federal
Treasurer in a Master Trust Fund Account from which the expenses
of the work are paid.

(8) Receiving Market inspectors issue straight Federal
certificates and the fees collected also go into a Master Trust
Fund Account. When shipping point inspectors issue cooperative
Federal-State certificates, the fees collected go into a fund
maintained by the various states.
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The inspector is frequently confronted with some new (28)
condition or practice with which they are not familiar but which
may be a matter of common knowledge to growers and others in the
community. The inspector should not publicly express his or her
ignorance of such practices, but by judicious questioning and
observation obtain the desired information. Uncertainty as to
grade factors and indecision are always looked upon by patrons of
the Service as evidence of carelessness. The inspector must
strike a happy medium between these extremes.

The inspector must not assume responsibility for packing (29)
house operation. The inspector should always be ready to give
information regarding grade and pack, but must never allow
thenselves to be held responsible. An understanding should be
had with the management and the foremen at the beginning of the
work as to the limit of the inspector’s responsibility in this
connection.  -An understanding should also be reached as to the
person to whom the inspector is to report the results of their

examinations both during the progress of the inspection and after
it has been completed. . Usually the packing house foreman is the
proper party teo whom a report should be made of the failure of
samples to meet the specifications of the designated grade.

Before inspection is started,-a definite understanding {(30)
should be reached with the manager as to whether the inspector is
to certify the output as it comes from the packers or whether a
certain grade is to be made and the inspector is expected to give
notice when the tolerance is being exceeded. Prompt action is
necessary in the latter case for the foreman is looking to the
~_inspector for prompt advice as to failure of the graders and

packers to turn out the required grade. .

The inspector must not criticize one member of the industry (31)
before another. They’re hired to inspect and certify the guality
and condition of products - not to express opinions about
business practices.

The inspector may learn much about the business of certain (32)
shippers. Such information should be treated as confidential and
under no circumstances is it to be given to a competltor or
others outside of the Service.

The inspector should not make critical remarks to the trade (33)
or others in connection with work assignments, inspection or
service policy or other matters concerning only the inspection
service. In some areas shipping point inspectors, through long
associations with individual shlppers sometimes develop
espec1ally friendly relationships with applicants. In these
instances the inspector should exercise special care not to
criticize official instructions or policies to them and not to
disclose to them confidential information. Failure to do so may
make it necessary for the supervisor to transfer the inspector to
another inspection station.



(34

(35)
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Relagtion of the Inspector with Other Insnectors. The insnector
should avoid arcuments W1tn other insnectors in the nrasence of outsiders
resarding egrade interpretations or other matters relative to the Service.
Such differences of opinion should be confined to private discussion and
usually should be referred to the Sunmervisine Inspector.

It is unethleal to criticize other inspectors in the presence of
those outside the Service and critlicism of other insnectors by outsiders

" should be discouraged. This Includes inspectors in other areas or

states as well as those with whom the inspector works. The inspector
should informthose who comlain of another insvector's work that they
should take the matter up with the Supervisor.

New Insmectors, and men worlking on commodities with which they are
not very familiar, should be glven all nossible information and assist-
ance, not only by the Inspector in Charee, but by all exmerienced men
working in the district. Advice or Instructions should not be withheld
from a man when it is noticed that he 1s not ®Hllowing nrover orocedure -
in his inspection work or his contact with the public. 9n the other hand,
the new inspector or the inspector who 1is inexnerlenced in 'a commodltv,

‘should not resent having information or advice offered by an exnerienced

inspector who is not hls supervisor. He should heed the instructions or
advice and have his suopervisor vnrifv it at the earliﬁst opportunity if

. he desires,.

RULES OF CONDUCT FOR_INSPECTORS

tlonesty and Impartlality are the foundation stones of the Inspection

. Service. Inspectors must conduct themselves at all times in a wayv that

will not bring dlscredit or disrespect to themselves or to the Service.
Thelr Inteerity must be above question. Any serious or reneated miscon-
duct will be cause for suspending or revoiking an inspector's license.
vhile the list is not exclusive, the following forms of misconduct are

cause for disclplinary action:

1. Inspectors must not use alcoholic beverages in any form while
on the job. Their use off the Job must not bring discredit to
the inspector or to the Service and must not interfere with
the performance of offlclal duties.

2. Inspectors must not borrow money or accept other financial
favors from shippers, growers or other users of the Service.

3. Inspectors must not accept offers of ald in getting trade-in
allowances, unusual discounts, etc.. Accentance of such
ravors places the inspector under obligation to the giver.
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7.2 cooperative agreements under which the shipninz point servine (9)
is administered are not always with State devartments of Agrlculture,
although that is generally the case. Some agreements are with. the Exten-
slon Service and one is wifh a State Cattlemen's Association. As a
matter of convenlence, the words "State" or "State Demartment of Agri-
culture” will be used in thls Handbook to refer to the agency which

cooperates wlth the Federal Department in this servies, regardless of the
nature of 1ts organization.

RELATIONSHIP OF THE INSPECTON

Relation of the Inspector to the State. When the shipping polnt  (10)
inspector is emploved by the State he receilves his pav from the State.
Terms of employment, methods of payment of salarles, salary rates and

. nersomel requirements are different In the various states. The inspvector

should reach a definite understanding with the State resarding the _

terms and conditlions of his employment. State offilclals are furnished,

by the Federal Department, a llst of avallable insvnectors with a record

of their past performances., It should be distinetly understood that the
Federal Department does not usually emmloy the shipnineg noint insvectors
but issues Wederal licenses to those who are belleved to be competent to
properly certify the quallty and condition of the commodity on which the
inspector 1s to work.

In a few states the inspectors also act as regqulatorv officials in  (11)
the enforcement of state standardizstion, insmection or quarantine laws.
Inspectors under such clrcumstances, and the states that emnlov them,
must clearly dlstingulsh between their dutles as Federal licensees and
State resulatory officials and should make clear to all rarties con-
cerned that the Federal Department 1s in no way responsible for thelr
resulatory activities. Any attemptto use the Federal license card as
evidence of authority to force a shivper to any course of action under
a state regulation may result in cancellation of the license.

Beiation of the Inspector to the Federal Department. Each coopera- (12) *

tive agreement provides that the Federal Department willl be represented
by a Federal Supervisor to work with the State In conducting the Service,
It 1s his duty to issue Federal license cards to inspectors employed by
the State 1f he believes them to be competent to properly certify the .
quality, condition and grade of the commodities to be inspecved. Certifi-
cates signed by a properly licensed shlpping point Inspector have the same
welght as other Federal certificates,

%k ok ok &k K K ok
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(13) The Federal Supervisor is responsible for training and the super-

" vision of the licensees In grade interpretations, inspection procedure,
certificate writing and relationships with the trade. The Pederal
Department, through its Federal Superviscrs, is responsible for issuing
certificates that are based on uniform grade interpretations and written
in descriptive terms that are of uniform definition at all shipping and
recelving points throughout the country so that shuippers and recelvers
will have accurate, reliable documents of uniform interpretation on which
to trade C

(14) Licensee's Persornel Record Cards. The obligations of the licensee
to the Federal Department are set forth on the back of the Licensee's
Personnel Record Card which each inspector is required to sien in
quadruplicate at the time he is first licensed. One copy goes to the
files in Washington, one to the flles of the Federal Supervisor, one to
the District Supervisor and one copy should be retained by the licensee.

(15) When the licensee signs this card, he agrees to ablide by Federal
instructions governing the shipping point inspection of frults and
vepetables whether they are glven to him personally by the Federal Suner-
visor or in the form of handbooks, memoranda or other written instruc-
tions., He also agrees to accept the interpretations of the Federal
Sunervisor or other representative of the U. S. Department of Agri-
culture. He agrees to make clear and accurate inspection notes of each
inspection and to write certificates from such notes strictly in accord-
ance with Federal instructions. Lastly, he agrees to surrender his
license card to his Federal Supervisocr on request or at the end of any
inspection deal, or by June 30 following the date on which 1t was issued.

(15) Federal License Cards. The Federal license card authorlzes the
insnector to issue Federal-State certificates on the products indicated .
on the back of the card. Inspectors are not permitted to sign certificates
until they have been issued valld license cards countersigned by the
Federal Supervisor. License cards should not be back dated to cover cer-
tiflcates already issued.

(17) Correct first names or initials of Inspectors should anmpear on
license cards, and not nicknames. The name on the license card should be
exactly che same as that on back of the nersonnel Record Card and tne
sipnature used in siging certificates.’
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When an inspector becomes qualified to certify a commodity, the (1)
Federal Supervisor will list 1t on the back of his license card. State

Supervisors or other sumervisors are not permitted to add commodities to
an inspector's license card. Only the PFederal Supervisor does this.

Federal license cards may be carried from one state to another (19)
and used without the sigiature ot the Federal Supmervisor in the new st~*e
but should always be presented to him for his examination and listine .
before actual inspection work is begun. It will be sufficlent for the
Federal Supervisor to whom the licensee has renorted from a previous
assignment In another state to initial the licensee's card which he re- . .
celved on the previous assignment. The date on which the card is initialed
should also be shown together with the name of any additlional commodities
which the licensee 1s being authorized to certify.

Licensees must surrender thelr license cards to the Federal Suner- (20)
visor at the completion of their employment in his area of sunervision,
however, supervisors need not require licensees to surrender their cards
upon leaving their jurisdiction when it 1s known that thev
wlll continue to inspect under other sunervisors within a reasonable
time within the fiscal year.

License cards expire June 30 each vear and new ones must be issued (21)
before any certificates may be siened by the inspector in the new
fiscal year. All cards are to be tumed in on June 30 to the supervisor
under whom the licensee 1s working at that time, or last worked, or are
to be mailed to the Frult and Vegetable Division of the U. S. Departnent
of Agriculture, Washington, D. C. All expired license caris are filed
in the Washington offlce so that it can be determined what products the
1licensee was authordzed to inspect in any given year.

If the licensee continues to work beyond June 30, the Federal (22)
Supervisor will issue him a new card listing on its back the names of all
cammodities appearing on the expiring card. In listing the commodities
‘which the licensee has been authorized to inspect, the supervisor will
not restrict the commodity to any particular state, Once an inspector
has qualified to certify a commodity in one state, the same authority
holds in all states.

The license cards of "key men' or supervising inspectors who have . (23)
immediate supervision over certain groups of inspectors, must, in addition
to the signature of the Federal Supervisor, bear the initlals of a .
representative of the Frult and Vegetabhle Divislon in Washington. When
issuing cards to these- men, the Federal Supervisor will write or tyne
across the top of the face of the card the words "For Suvervisory Work"
and forward 1t to the District Supervisor who will review 1t and Torward
1t to the Washingtan offlce for approval.
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(2%)
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Suspension or Revocation of License of Licensed Insnector is the
heading of Section 51.34 of Service and Repulatory Announcements “lo. 93,
Revised, which provides that, anv license may be suspended by the
Administrator .of C&13, nending finnl action by the Secretaryv whenever:
such official shall deem (on the adviea of the Chief of the Branch and
the Wederal Sumervisor) such action is necessary. Within 7 days after
the raceint of tae notice, and statements of reasons, by such liesnsee,

" he may flle an appeal in writing with the Secretary suncorted by any

argument of evidence that he may wish to offer as to whv his license
should not bHe susponried or revoked. o .

Inspectors Mave no Resulatory Aut! hority. All insrectors should
“eep in mind at all times that under their Federal authority, thev have
no remuiatory or police nowers. Thelr Wedoral authority is to render a
service to the fresh fruit and vesetable industry in certifying the
quality and condition of nroducts which they are requested to insnect.
The Federal Denartment enfrrces the Fanort Annle snd Pear Act and the
Fooort frave and Plum Act. A licensed inspector's -duty in this connection
is to issue the Wxbort Form Certificate when his insnection shows that a
shin'nent meets the requirements of the Act. The Wederal Denartment also
enforces the Perishable Arricultural Commodities Act. e inspector should
follow instructions in naragranhs 119-112 remardine reporting mishrandine.

Relation of the Inspector to the Trade. Honesty and impartiality -
are foundation stones of the Service awi Aall inspectors should avoid any
conduct whicn might raise a question in the minds of natrons as to their
ohservance of these principles. The Insvector is warned against accenting -
favors from any one In the industry. Such favors may be offered in many
forms such as Christmas nresents, hich nriced dinners, ticksts to football
mares or other entertainments, gifts of money or other valuables for
“specially efficient and accomwdating service renuiring a lot of over-
time.” Such favors must be resnectfMlly declined for they inmly that some
favor has been granted by the inspector or may be exvecfed In the future
by the giver. e acceptance of such fvors mav result in the inspector
heing chareed with "accepting a2 bribe" and s a matter of self-defense he
should immediately-renort such offers to his supervisor.

The inspector should maintain cordial relations with all patrons of
the Service and their emmloyees but without becomlng so friendly as to
create an appearance of favoritism. Undue f‘riendshin hetween the inspector
and a member of the trade should be avoided for it makes it difficult for
the inspector fo maintain an attitude of strict Imnartiality and may subject
the Service to critlcism. FEven-thoush no.nartlality is shown, cometitors
may suspect and accuse the inspector of helne nartial. Aavoid frenuent .
social contacts such as having dinner or attending shows with members of
the trade. In no instance shall an iasnector hecome involved in eamhling
games, such as poker, with merburs of the Crade.




) —7—

The inspector is frequently confronted with some new (28)
condition or practice with which they are not familiar but which
may be a matter of common knowledge to growers and others in the
community. The inspector should not publicly express his or her
ignorance of such practices, but by judicious questioning and
observation obtain the desired information. Uncertainty as to
grade factors and indecision are always looked upon by patrons of
the Service as evidence of carelessness. The inspector must
strike a happy medium between these extremes.

The inspector must not assume responsibility for packing (29)
house operation. The inspector should always be ready to give
information regarding grade and pack, but must never allow
themselves to be held responsible. An understanding should be
had with the management and the foremen at the beginning of the
work as to the limit of the inspector’s responsibility in this
connection. .An understanding should also be reached as to the
person to whom the inspector is to report the results of their
examinations both during the progress of the inspection and after
it has been completed. . Usually the packing house foreman is the
proper party to whom a report should be made of the failure of
samples to meet the spe01flcatlons of the designated grade.

Before inspection is started, -a definite understanding (30)
should be reached with the manager as to whether the inspector is
to certify the output as it comes from the packers or whether a
certain grade is to be made and the inspector is expected to give
notice when the tolerance is being exceeded. Prompt action is
necessary in the latter case for the foreman is looking to the
inspector for prompt advice as to failure of the graders and
- packers to turn out the required grade. i

The inspector must not criticize one member of the industry (31)
before another. They’re hired to inspect and certify the quality
and condition of products - not to express opinions about
business practices.

The inspector may learn much about the business of certain (32)
shippers. Such information should be treated as confidential and
under no circumstances is it to be given to a competltor or
others outside of the Service.

The inspector should not make critical remarks to the trade (33}
or others in connection with work assignments, inspection or
service policy or other matters concerning only the inspection
service. In some -areas shipping point inspectors, through long
associations with individual shippers, sometimes develop
especially friendly relationships with applicants. In these
instances the inspector should exercise special care not to
criticize official instructions or peolicies to them and not to
disclose to them confidential information. Failure to do so may
make 1t necessary for the supervisor to transfer the inspector to
ancther inspection station.
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Relation of the Inspector with Other Insnectors. The insnector
should avoid arsuments w1tq other insmectors in the nrasence of outsiders
remarding erade interpretations or other matters relative to the Service.
Such differences of opinion should be confined to private discussion and
usually should be referred to the Sunervisine Inspector.

It is unethical to eriticize other inspectors in the presence of
those outside the Service and criticism of other insnectors by outsiders
should be discouraged. This includes inspectors in other areas or
states as well as those with whom the inspector works. The inspector
should informthose who comnlain of another insnector's work that they
should take the matter up with the Supervisor.

New inspectors, and men working on commodities with which they are
not very familiar, should be given all possible information and assist.
ance, not only by the Inspector in Charee, but by all experienced ren
woriking in the district., Advice or instructions should not be withheld
from a man when 1t 1s noticed that he is not ®llowing orover orocedure -
in his inspection work or ais contact with the public. On the other hand,
the new Inspector or the inspector who ls inexnerlenced in a commoditv,
should not resent having, information or advice offered by an exnerienced
inspector who is not his supervisor. He should heed the Instructions or
advice and have his supervisor verifyy it at the eaﬂlipst ocoportunity if

. he desires.

RULES OF CONDUCT FOR INSPECTORS

tionesty and lmpartiality are the foundation stones of the Inspection
Service. Inspectors must conduct themselves at all times in a wav thet
will not Bring discredit or disrespect to themselves or to the Service.
Thelr inteerity must be above question. Any serlous or reneated miscon-
duct will be cause for suspendineg or revoking an inspector's license.
#hile the list 1s not exclusive, the followlng forms of mlsconduct are
cause for discliplinary action:

1. Inspectors must not use alcoholic beverages in any form while
on the job. Thelr use off the job must not bring discredit to
the ‘inspector or to the Service and must not Interfere with
the performance of offlelal duties.

2. Inspectors must not borrow meney or accent other financial
favors from shippers, growers or other users of the Service.

3. Inspectors must not accept offers of ald in gettine trade-in
allowandes, tmusual discounts, ete.. Accentance of such
tavors places the inspector under obligation to the giver.
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4, Inspectors must not accept gratultles or gifts from patrons of
the Service. This Includes Christmas nresents, high priced
dinners, tickets to ball games, etc.

5. Money, other valuables or gifts must not be accepted for
"especlally effeclent or accommodating service requiring a
lot of overtime." Such acceptance may be construed as "accenting
a bribe.,"

6. Inspectors musﬁ have no financial interest, dibectly or indirectlv,
in the products they insnect.

7. Inspectors may take no active part in political management or
' political compalmms.

8.. Sevére penalties wilill be imposed for knowingly falsifyine
government documents including exnense vouchers, {leld notes
and certificates.

9. Inspectors may not be members of a-poiitical party that advocates
overthrow of our government by unconstitutional means,

10, Inspectors may not accent a bribe. Offers of hrihes should be
reported to the federal supervisor immediatelv, for the insnector's
protection. Investimation of' bribery charres are made bv the ™3I

other investiqations may be made by the Reslonal Insnector General -
UUSDA.

Borrowers. Inspectors are forbidden to borrow money or accent other (38)
financlal favors from zrowers, shinpers or other natrons of the Service,
Offers of a2id In getting treade-in allowances, unusual discounts on
purchases or repalrs or other services (including room renits) should be
politely declined as they are often made with the purnose of placins the
inspector under an oblipation. The inspactor should have no ohlimation
to those for whom he makes inspections excent to pronerly certifv the
product offered. It has been necessarv to refuse to renew the licenses
of a number of Inspectors who violated this rule. ™ ailure to meet obli-
gations for board and room, services, automoblle repairs, ete, casts a
reflection on the . integritv of the licen%en and may raise a question as
to his dependability as an inspector.
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(42)
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Financial Interest of Inspectors. 7 CFR, Part 51, Section 51.15 reads:
"No inspector shall inspect any products in which he is financially
interested, either dir:ctly or indirectly." Diréct interest includes
ownership of, or agency controi over, the product., Indirect interest
includes business relations with the owner of the product such as em-
ployee, partner or agent and any personal relationship with the owner,
foreman, grader or other employce which may raise a question as to the
impartiality of the inspector.

Discreet Speech. An inspector frequently gets inte trouble for talk-
ing to¢ much, but seldom for talking too little. Avoid careless remarks
to bystanders about the quality of the product which is being inspected.
Such remarks may be used by buyers to "beat down" the price of the com-
modity. Do not make comparisons of the qualities of products produced by
different growers or grown in different sections. Local growers and ship-
pers do not like to hear their products compared unfavorably with those
of another area, state, or competitor.

Observance of "No Smoking" Rules., Some shipping firms have rules
against smoking in their buildings. Such rules are because of the fire
hazard and the possibility of higher insurance rates if smoking is per-
mitted. All irnspectors while on an applicant’'s premises should respect
and observe the same restrictions relative to smoking that the management
imposes on its personnel,

Political Activitx} All imspectors are forbidden, during the peried
of their respective appointments or licenses, to take an active part ia
political management or in political campaigns. Political activities in
city, county, state or national elections, whether primary or regular,
or in behalf of any party, candidate or measure to be voted upon, are
prohibited, This applies to all appointees or licensees, Wilful viola-
tions of this section will constitute grounds for revocation of licenses
in the case of licensees., (Refer to Section 51.47, 7 CFR, Part 51).

Reporting Allesed or Suspected Bribery. AMS Instruction 366-1 on
Reporting Misconduct and other offenses, was revised November 22, 1972.
Paragraph V of these Instructions deals with reporting alleged or
suspected bribery and applies to all shipping point inspectors. Para-
graph V states that "Any employee or Federal licensee who is cffered a
bribe or who believes that a bribe was offered, solicited, or accepted
by another employee shall: '
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Immediately report that information directly to the‘nearest office of the
Office of Investigation by telephone (see Exhibit B of this Instruction for

addresses and telephone numbers).

This includes situations where a forth-

right offer was not made, but the employee or Federal licensee suspects
that he is being ""felt out" or that an offer of a brlbe could reasonably

be implied.

Follow the instructions of OI on the action to be taken to avoid jeopardizing -

any subsequent investigations.

Not disclose the information or that it was reported to OI to anyone, with-
out the prior approval of OI or the Federal Bureau of Investigation,"

EXHIBIT B - REGIONAL OFFICES OF THE OFFICE OF INVESTIGATION

ADDRESS

NO.

1

Regional Director
Office of Investigation, USDA
26 Federal Plaza, Room 1707

~ New York, NY 10007

Telephone (212) 264-8400

Regional Director

Office of Investigation, USDA
Federal Center Building,

Room 432-A

Hyattsville, MD 20782

Telephone (301) 436-8850

Regional Diréctor
Office of Investigation, USDA

1447 Peachtree St., NI, Room 900

Atlanta, GA 30309

Telephone {(404) 526-5377

TERRITORY

Connecticut, Maine, Massachusetts,
New Hampshire, New Jersey, New York,
Puerto Rico, Rhode Island, Vermont,
Virgin Islands

Delaware, District of Columbia,
Maryland, Pennsylvania, Virginia,
West Virginia

Alabama, Florida, Georgia, Kentucky,
Mississippi, North Carolina, South
Carolina, Tennessce
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ADDRESS
Regional Director ,
Office of Investigation, USD
1 North Wacker Drive, Room 800
Chicago, IL 60606
Telephone (312) 353-1358

Regional Director

-0ffice of Investigation, USDA

3912 South General Bruce Drive
Temple, TX 76501

Telephone FTS (817) 773-1351
(817) 773-1711
Ext. 351

. Regional Director

Office of Investigation, USDA
Post Office Box 205
Kansas City, MO 64141

Telephone (816) 926-6611

-Regional Director

O0ffice of Investigatiom, USDA
555 Battery Street, Room 522
San Francisco, CA 94111

Telephone (415) 556-6443

10b

TERRITORY

Illinois, Indiana, Michigan
Minnesota, Chio, Wisconsin

Arkansas, Louislana,New Mexico
Oklahoma, Texas

Iowa, Kansas, Missouri,
Nebraska

Alaska, Arizona, Califormia,
Colorado, Hawaii, Idaho, Montana,
Nevada, North Dakota, Oregon,
South Dakota, Territory of Guam,
Trust Territories of the Pacific,
Utah, Washington, Wyoming

GENERAL INSTRUCTIONS

Refusing to Inspect.
refuse to inspect if -

An inspector in charge of an office may

1, The applicant objects to the imspector cutting an adequate
number of specimens to determine the interior quality or

condition;

2. The applicant fails to furnish necessary information ar to -
make the commodity reasonably available or accessible for

inspection;

3. The applicant refuses to pay for previous inspections;

LA AR 2 2 B O O B A Ok CEE N R A I NN S N SN Oy
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4. In case of fraud or misreprésentation;
5. The applicant interferes wlth an inspector; or

6. When it appears that to verformm the insvection would not be to
the best interests of the Government. (See Sections 51.10,
51.52 and 51.54 of Regulations S.R.A. No. 93, Revised),

Before refusing service to an applicant, a definite procedure must .(44)
be followed by the Chief of the Branch. In the absence of a -marketing
agreement, and in emergencies that require immediate action, it may be
possible to deny inspectlion for a short perdod, but an opportunity for
a hearing must be given an appllicant before permanent debarment of the
service can be made effective. Should any of the above situations arise,
the inspector should see that his Federal Supervisor is advised who will
be guided by the detailed instructions in the Manual for Shipping Point
Suoer'visors, pase 23.

Prima Facle Evidence. The Perishable Apricultural Comnodities Act (45)
provides that certificates issued by the authorized apents of the United
States Department of Agruculture shall be received In all Federal Courts
as prima faclie evidence of the truth of the statements therein contalned.
Such certificates are also prilma facie evidence in proceedings in the
courts of many states, The term "prima facie evidence" as thus used,
means that such evidence will be sufficlent for the proof of the facts
unless contradicted and overcoame by superlior evidence. :

When inspecting raw products for processing on a processor's con- (u6)
tract specifications, or on. a U. S. Standard for processed products that
permits variations 1ln specifications, the inspector should aobtaln a copy
of the contract or a written copy of the specifications in other form.

This he will secure from hls Federal Supervisor or from the contractor
with the approval of the Federal supervisor. In such specifications all
terms, such as "damage by——," ‘ete. should be clearly defined for each
factor or defect. The inspector should become thoroughly famillar with
all contract specifications before he starts grading.

If the processor plans to deviate from these specifications, he must (47)
notify the inspector's Federal Supervisor and secure his approval before
inspections can be made on such deviations. The inspector should always
remember that he takes his instructions in cormection with grade interpre-
tations anda inspection procedure from his supervisor, not t‘mm processor
or the grower.



(48)

(49)
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Attempting Too Many Inspections. The lnspector must not attemnt to
certify more lots than can be properly examined. He should get in touch
with his supervlsor lmmedlately when he has more work than he can proverly .
handle. :

Order of Inspections. Anplicants who have made bhlanket inspection
requests are entitled to oriori by over those who make appllcations from

day to dav. If inspections are made "on ca21l," they should be handled | "

as nearly as possible in the order of receipt. Occasional variatlons may
be made from this policy when it 1s possible to handle more appllcations

by so doing. , .

When a shipper 1s denending on the Service to Inspect certain lots or
his entire output, 1t 1s very embarrassing if some of them are missed
because of lack of time. Shippers should be Informed that they should
file their annlications far encugh in advance to enable the Service to
oroperly adiust its personnel. It 1s manifestly unfair for a shipner who
has been aprlying for Inspection of only one car a dav to apnly for 1N

“cars without any advance notlce. Regular apolicants should be given pre-

ference until sufficient help has been furnished by the Supervisor to take
care of such unexpected demands for service.

Responsibllity for Condition of load. It is the duty of the apnlicant

'to make the product accessible for Insmection but in nractice it 1s often

necessary for the insvector to disarrange part of a loaded car or a lot
without the knowledge of the appllcant. If he does this he 1s responsible
for renlacing the vackages as he found them. If the load has been made
accessible by the shioner it is not the duty of the Iinspector to restore
it to its original condition excent for closing vackases. The insnector
should always carry a sack needle, nalls, and any other tools or
material necessary for this purpose. Te inspector should suard against
unnecessarlly breaking or splintering boxes or damagdng other containers.
Fach packare of produce an ilnsovector onmens 1s the nronerty of some one and
is entitled to the same care which thoughtful nersons senerally show to
the property of others.

Breakine Seals and Resealing Cars. The Federal authority under which
a licensed frult and vegetable insnector works does not permit him to
break car seals. A Federal statute immoses heavy venalities for unlawful
breaking of seals on cars contalnine shioments moving in interstate com-
merce. Care must be taken by the insrmector that he does not lay himself
open to the technical carge of violating this statute. When it is nec- .
essary to enter a sealed car in connection with offlcial business, ver-
mission must be first ohtained from the local rallroad asent or vardmaster.
The inspector should also camply strictly with anv lnstructions given him .
hy the agent relative to resealing the car and rencrting to him the number
of the seal broken, ete.
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Cars of produce originating in Canada or Mexico and moving through (53)
the United States to another country arec sealed with custom seals. These
sedals are usually distinguishable from railrcad company seals by red or -
blue paint on the ball of the seal, They are embossed "i,S.(.. in Bond"
and also carry the port name and seal number. Foederal statutes provide
a penalty of two years imprisonment or a fine of $5,000,00,0r both, for
the breaking of a customs seal by one other than a customs officer.

Precaution Against Injury. When pulling out ice plugs, never (54)
stand near the edpe of the roof of the car. I[f a plug sticks, do not
run the risk of a back sprain by trying to pull it out by unaided muscular
strength; use a lever or bar or get other assistance if necessary.

Use Caution in entering a car which may have been heated or gassed (55)
with fumigant and kept closed. -Burning charcoal is especially dangerocus
because of the quantity of carbon monoxide "gas which it produces. If an

_ inspection must be made in a car which has been heated, it should be

thoroughly aired before entering.

When entering a packing house, it is always advisable to use the (56)
steps provided for that purpose. Be careful of your steps on wet floors;
avoid low, overhanging racks and do not vault over moving belts. When
entering a car, be sure the runway is properly secured and watch out for
low doorways. Keep out of the path cf truckers and fast moving lift
trucks.

Inspectors employed by the States and licensed by the Federal De- (57
partment are not entitled to Fuderal aid under the United States Employee
Cumpensation Act, Some States provide for medical aid and compensatien
to employees injured during the performance ¢f duty. In cases of injury
inquiry in this connection should be made of the State Supsrvisor.

State Serial Lot Numbers. The Shipping Point Inspection Service in (58}
many States has adopted a State identified serial lot numbering or coded
date numbering stamp to be applied to individual containers at time of
inspection. Its use provides identification between the'lot or day's
pack being inspected and the certificate issued describing it.

The inspector certifying lots identified by such stamps is respon- (58a)
sible for the proper use of the stamp at all times. He and his supervisor
must assure themselves that containers so stamped are identifiable for
proper certification. Failure to do so could result in improper or
unrelated certification or misuse of such stamps .by their being applied
to containers of uninspected produce.

* N ¥ A *
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(59) State serial lot stamps are of numerous types but the identification
on them consists basically of the name of the state, a permanent stamp
number and three interchangeable numbers that will indicate 000 to 999
consecutively. The number should be changed for each lot cértified. An
adequate record is necessary for each stamp showing the date and where used,
the inspector, the applicant, etc. Care must be exercised not to use the
same number more than once in one crop year. :

(60) - ~ Certificates issued in connection with Marketing Orders or Agreements
shall show compliance or non-compliance with the terms of the applicable
Order or Agreement. Such certificates may not be restricted to a portion
of the lot but must cover the entire lot.

~ Upon request for inspection by the shipper, a.complete size, quality,
condition and grade inspection will be made and reported on the certificate.
If a Marketing Order or Agreement requires certification as to only certain
factors, such as size or pack, the shipper may elect to request an inspection
and certification limited to these factors. For instance, & Marketing Order
may require only a minimum size. In such cases, if a shipperrequests cer-
tification as to size only, inspection is made for this one factor. The cer-
tificate would then be restricted to size only and show compiiance or non-
compliance with the Marketing Order., This does not relieve the requirement
for unrestricted access to the lot or load for inspection purposes.

(61) Inspection Billed to Federal Agencies. Inspections made for, and
billed to, Federal Agencies such as supplies for hospitals, military bases
and stocks in storage for the DPSC or other agencies should be charged
on an hourly basis. Collections of such charges are to be made by a
transfer of funds between agencies in Washington. They should never be
billed to the local activity.

Who is entitled to Information from Score Sheets, [t is necessary to
refuse request for copies of inspectors’' notes or information from such
notes firrom those who do not have a financial interest in the 1ot covered
by such notes, unless the applicant instructs the inspector to give infor-
mation from his notes to a prospective buyer. After the certificate is
issued any importantinformation from the notes can be furnished by letter
upon request from a financially interested party hoiding or buying a copy
of the certificate. A copy of the notesheet may be supplied to the
applicant upon specific request and only with the approval of the Federal
Supervisor. Others requesting a copy or information from the notes should
be advised that it can only be obtained by court order:in case the notes
are subpoenaed {See paragraph 223).

.
(93]

. []
—
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(63) ~ Control of Copies of Market Certificates. Copies of federal market
certificates are available to federal supervisors and their immediate
staffs. Instances sometimes occur where the contents of these certificatss
are discussed with inspectors or supervisors in the field. Such information
is confidential to the Inspecton Service. If the siipper wants information
from market certificates in connection with his shipments, he should request
it from the market inspection office of origin and pay the usual fee
charged for certificate copies. ‘
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Correspondence Relative to Inspection. Insofar as possible, all (64)
inquiries from the public concerning inspections that require a written -
reply should be answered by the inspector in charge of the office where

they are received, with a copy to the Federal Supervisor. When the

inquiry involves the general policies of the Service, fhe local inspec-

tor should refer the matter to the Federal Supervisor for signature.

Signing the Cerfifiéatg, The original of all typed certificates (65)

" must be signed with ink. Export Form certificates must have the

inspector's signature on all but the file copies. When requested by
the appliicant or required by Goverament subsidy or purchase programs,
one or more copies, as requested, should be signed by the inspector in
addition to the original. In some states it has been found desirable
for the inspector to sign the original and fourth copy with a ball
point pen. This makes a carbon signature on all other copies when snap
out carbons are used. As .he office copies bear a carbon signature,
they can be checked to reduce the possibility of unsigned originals
baing issued to applicants.

Signature by Supervising Inspectors. A supervisor may sign the (66)
certificate for an inspector werking under him only when it is imprac-
tical fer the inspector to be present to sign for himself. When signing
fur another inspector, the supervisor should check the typed certificate
carefully against the inspector’s notes. Only a “key man" or supervisor
having "For Supervisory Work" endorsed on his card may sign as super-
vising inspector. In such cases the supervisor is authorized to sign
his name under or to the left of the typed name of the inspector. This
signature should generally be over the supervisor's typed name and the
words “Supervising Inspector." The supervisor's name and title must
appear on al! copies, preferably typed, but where impractical, longhand
signature on all copies Is permissible in lieu of the typed name. In
large officas where any of several supervisors may sign a certificate,
it is not essential to type the supervisor's name if his signature is
legible on all copies. Example:

Richard Roe
Joseph Doakes-Supervising Inspector Tnspector
or .

I

Joseph Doakes-Supervising‘Thspecfor

* % % & % % ¥
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All inspection certificates have statements similar to the following
“[, the undersigned, a duly authorized inspector of the United States

Department uf Agriculture do hereby certify that on the date indicated ,V

E-personai¥y—insaeetedwEge—abeve-deseribed-pveduet-ané-thae-tne quality
and/ue condition pertaining to said product‘was as-herein "

Whencyer it is nccessary for the supervisor to sign the certificate
all reference to the fact that "I personnaly inspected" must be
deleted Ly the supervisor.” Simply draw a line through the unnecessary
words or phrases and initial as shown in above example. Make sure that

the statement reads correctly after the deletions are made.

The term "Supervising Inspector" 1s not an official title put is
a designation of duties. Such terms as “Inspector-in-Charge” are not
to be used in signing caertificates in this connection.

It is i1legal to sign the name of another person to a Government

- document without power of attorney. It is also illegal to sign

Government documents in the blank form before they are typed. This
includes Federal-State certificates. .

Power of Attorney. One employee may sign the name of anotner under
authority of a power of attorney of a prescribed form and under speci-
fied limitations. Except under very unusual circumstances, this plan
nas o advantage over signature by the Supervising Inspector and should
practically never be used. When it is considered necessary consult the
Federal Supurvisor. The essential forms for authority for power of
attorney should be secured from the Washington office. Whenever Power
of Attorney is granted, the person signing the inspector's nume must
also sign his own naie. Example: Richard Ree by Joseph Doakes (it is
not necessary, in this case, to make the deletions noted in paragrapns

66i and b66b) .

~Blank vertificates Hot to be Given to the Public. Occasionaliy re-
quest are iuceived from patrons of the Service for blank certificate

- formis o e used iu the preparation of extra copies. The Federal

Department does not permit giving to the pudlic any certificate form,
ef ther niunbered or unnumbered, in the blant state.

Making False Use of Official Certificate, Marks or Otier identifi-
cation. Alterations of certificates, that nave been issucd, Ly anyone
outside the Service is a Federal cffense. If the inspector learns of
erasures or alterations made on certificates by applicants ur others,

he should tiotify nis Federal Supervisor immediately.

¥ % ¥ % ¥ ®
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The following is quoted from the Agricultural Marketing Act of
1946 as amended:

"Whoever knowingly shall falsely mak., issue, alter, forge or
counterfeit any official certificate, memorandum, mark, or other
identification, or device 6or making such mark or identification, with
respect to inspection, class, grade, quality, size, quantity, or con-
dition, issued or authroized under this section or knowingly cause or
procure, or aid, assist in, or be a party to, such filse making,
issuing, altering, forging, or counterfeiting, or whoever knowingly
shall possess withoutopromptly notifying the Secretary of Agriculture
or his representative, utter, publish, or use as true, or cause to be
uttered, published, or used as true, any such falsely made, altered,
forged, or counterfeited official certificate, memorandum, mark, iden-
tification, or device, or whoever, knowingly represents that an

_agricultural product has been officially inspected or graded (by an

authorized inspector or grader) under the authority of this section
when such commodity has in fact not been so graded or inspected shall
be fined not more than $1,000.00 or impriscned not more than one year,
or both." (See paragraphs 110-118) ‘
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Identity Lost When Lot is Revacked or Reconditioned. When a lot of (73,
nroduce covered by a certificate if reconditioned, a certain amount of
‘the stock is removed. The lot ceases to be the same as origlnally certi-
fled, therefore, the certificate made orior to reconditioning no longer
annlies to the lot. If the arplicant wishes a certificate to cover the
reconditioned lot a new Ilnspecti-n must be made.

Issuing Two®Certificates on the Same Car at Shipping Point. When (74}

two or mcre certificates are issued on the same car at shinoing point
due to regrading or other reasons, reference to the certificate number
and date of the first certificate should be made under a typed-in "Remarks"
_heading; after the "Grade" heading near the bottom of the certificate.

Unless later certificates are restricted to Condition Only or other factors,
the Supervising Insnector should immediatelv notify the Washlinston office
by colleat telegram of the second inspection. Example: "Disresard cer-

tificate 11281 covering NP5684. Car re-eraded and now covered by cer-
tificate 11355." '

Marking of Cars. The inspector must print unan the inside wall of (75)
every certified car near the door in such position as to be most conspie-
uous and leglble, the state siep and the date of the certification, using

.blue or white crayon or chalk. This marking should occuny a space about
12 inches 1n length, or as near this as nractical. Example:

CA-4=-20~59

Thls means the carload was inspected in the State of Califomia on
April 20, 1959. It 1s.very important to follow these instructions so
that the insnector in the market will knrw that the car has been Insoec-
ted at shipping point. If the walls are paper lined to the top, the
marks may have to be placed on the ceiling. If the load extends above
the top of the doorway, as 1s common with such products as spinach, the
marks should be made near the tops of the insides of the doors. It is
the policy 1n some states to mark the car over both doors an all cars
insvected.

In some states car cards will also be used which are to be glued (76}
or tacked in a consoicucus place uvon the inside wall of the car as nearly
above the markine as nossible. Never erase the entries on a car card
found In a car from a orlor shioment and write in the date for the
nresent shipment - use a new card. The use of the card does not take the
place of crayon marking. The Iinsvector may initlal a card In one cormer
if he wishes. Fnter the full date on a car card -~ not just day and
month. 01d car cards should be removed or effaced as completely as
possible.
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(77 Table of State .Abbreviations

Alabama AL Montana MT
Alaska AKX Nebraska NB
Arizona AZ Nevada _ Ny
Arkansas AR New Hampshire NH
California CA New Jersey NJ-
Colorado co - New Mexico NM
Connecticut CT New York NY -
Delaware . DE - North Carolina NC
District of Columbia DC Nerth Dakota _ RD
Florida ' FL Ohio OH
Georgia . GA . Oklahoma . OK
Hawaii HI Oregon OR
Idaho 1D Pennsylvania PA
Illinois ' ‘1L Puerto Rico PR
Indiana I * Rhode Island RI
Towa 14 South Carolina ' sC
Kansas KS South Dakota : sD
Kentucky . KY Tennessee . TN
Louigsiana LA Texas TX
Maine ' ME Utah uT
Maryland _ MD Vermont VT
Massachusetts MA Virginia VA
Michigan MI Virgin Islands )
Minnesota MN . Washington ) WA
Mississippil ) MS West Virginia WV
Missouri MO Wisconsin WI

Wyoming : WY

78) Inspection Service Car Seals, " These will be furnished by the .

Washington office on request. They may be used whenever the
inspector has reason to suspect that inspected products may be
tampered with in the car during his absence, particularly when
finished loads stand on the track during the night, or when it is
impractical to reseal a car with railroad seals.

REINSPECTIONS IN THE MARKETS

(79) Condition and Confirmation Inspections. The great majority of
lots that have been inspected at shipping point and are reinspected
in the markets fall into this class. The most common reason a
receiver or shipper wants a reinspection in the market is to
determfne the present condition of the product and secure a
certificate showing any deterioration which may have developed since
the first inspection. The market certificate may be restricted to
reporting 'condition only" or it may be a complete grade certificate
covering all or a portion of the original lot. In the latter
instance, if condition factors only are found to place the lot in
excess of the grade tolerance, the grade statement will read: "Meets
quality requirements but fails to grade U.S. No. 1 only account of
condition."
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The applicant sometimes requests an inspection in the market to con- ( £0)
firm the original Inspection by obtaining another inspector's statement
to substantiate it or to secure an uon-to-date certificate for sales pur-
poses, This is called a "confirmation 1nspection." These are not con-
sidered appeal Inspections.

, Appeal Inspections. The Rules and Repulations provide that an . (81)
application for an appeal inspection may be f{iled by the original applicant
or other financlally interested party. If there is no gquestion as to

the identity of the lot and the applicant 1s acting in good falth and

agrees to make the lot completely accessible for inspection an apneal
inspection will be made when specifically recuested. Appeal insvections

are generally made in the markets, however, they may also be made at

shipping point. - .

It is the pollicy to have appeal inspection in destination markets {82)
made by two inspectors whenever practical. Under certain clrcumstances
the Washington office will authorize reversal of an origin Inspection by
a single inspector. This will frequently be done when such factors as:

- size, count, ete. are involved, All anpeal insmections are made with
more than ordinarv care, double the usual number of samples being scored.
Usually an appeal Inspection is made only when the entire lot covered by
the coriginal inspesction 1s avallable for examination. Occasieonally an
appeal will be made when a small part of the lot has been removed but a
certificate will be reversed only when the defects In individual nackames
in the nortlien of the load remaining are so great that the car would be
cut of grade repgardless of the quality of the remainder In the load.
Lots will be reversed as to permanent factors only when the amounts of
permanent defects are materially at varlance wlth those revorted by the
shipning point insvector. ILots are reversed as to condition defects only
when the time lapse since the original inswection ls so small that there
has been no chance for change. Such Instances are very rare.:

If the shinping point certificate is reversed, no fee is charged the (83)
anplicant althoush in some instances he may be billed for expenses in-
volved. If the shioping point certificate is sustained, the applicant is
charged the usual fee plus any expenses. Most requests for appeal Inspec~
tions are recelved when 1t 1s found that a requested confirmation inspec-
tion does not meet grade on permanent factors and the applicant then
requests an appeal.
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(84) Appeal inspections will be made of truck shipments in the
markets when the lot can be identified with reasonable certainty
as being covered by the shipping point certificate. Truck
shipments having original seals intact, or packages State lot
stamped or in a truck that is a common carrier or other means of
identification by SPI certificates, will be considered
identification with "reasonable certainty."

(85) Wiring at Request of Shippers. Inspectors at shipping
points should not wire receiving market inspectors to make |

confirmation or appeal inspections at the request of the shipper.
The destination market should receive the request direct from the
shipper. '

TELEGRAMS

(86) Telegrams to the Washington office regarding technical
matters or administrative policies should be sent "Collect."
Wires giving reports of inspections requested by Washington or by
inspection offices in the various markets should be sent prepaid.

(87) Lengthy telegrams should be sent under the day-letter or
night-letter rate as the time of day may demand unless the case
is so important as to demand the faster service.

In preparing telegrams, unnecessary words should be omitted,
but clarity should not be sacrificed for brevity. Ordinary
punctuation marks such as commas, periods, and question marks are
now transmitted without charge by the telegraph company.
Punctuation should be inserted where necessary. It is no longer’
necessary to use the paild-for words: COMMA, PERIOD, STOP, etc.
Up to five numerical digits as 98314, are transmitted for the
rate of one word. Therefore, do not spell out car or certificate
numbers as NINE EIGHT THREE FOURTEEN.. Decimal points count the
same as figures, for example: 98.25 is counted as a word. FGEX
counts as one word. 2-7/8 is counted as one word but 2 7/8 is
counted as two words.

(89) In addressing wires to market inspection offices, include
the building or street number. These addresses are obtained from
the address lists for the U.S. Fresh Products Inspection Branch,
which are furnished by the Federal Supervisor’s office from time
to time.

{90) A copy of an official telegram to. either the Fruit and
Vegetable Division, U.S.D.A. at Washington, or a receiving market
office, should be mailed the Federal Supervisor,
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In forwarding telegrams, allow one (1) hour transmission and (91)
delivery. Allow also for the difference in time between the
several time belts. If all these time allowances indicate that a
message will be delivered after office hours, the telegrams
should be sent under the night rate for next morning’s delivery.
For example: A telegram to Washlngton D.C. or New York City
filed at a station on the Pacific Coast at 2:00 PM, allowing one
(1) hour for transmission, plus three (3) hours for tine
difference, should be delivered about 6:00 PM. Such a telegram
will usually serve its purpose just as well if sent night rate.

GIVING OQF TESTIMONY BY INSPECTORS

Regularly employed or licensed inspectors are expected to (92)
testify in court or at PACA hearings in cases which involve
inspection certificates, when properly subpoenaed by the court or
examiner or when requested by a PACA official to testify without
subpoena. The Washington office should be notified, through the
Federal Supervisor, for pernission to testify when a request has
been received or a subpoena has been served. Evidence may be
given either personally or by deposition.

Affidavits may occasionally be asked for, but are not so (93)
likely to be used because they are subject to objection by the
opposing side. There is no objection to an inspector making an
affidavit to facts within their personal knowledge in addition to
those covered by their certificate, nor is there any objection to
their making explanations of any fact stated on their certificate
which might not be clear to those unfamiliar with the produce
business. An inspector should not make an affidavit in their
personal capacity. There is no such thing as a "personal" or
"non~official" affidavit relative to official business.

The Department feels that in suits in civil courts or in (94)
complaints under the PACA it is better to have inspectors testify
persconally than to depend con a certified copy of the certificate.

As indicated above, this personal testimony may be given elther
in court, by dep051t10n or affidavit.

Inspectors who are called on to testify should always obtain(95)
the notes made at the time of the inspection for the purpose of
refreshing their memories as to the number of samples taken and
other details. In most courts and in hearings under the PACA,
inspectors in being properly qualified as witnesses and showing
that the notes were made at the time of inspection, will be
allowed to refer to these notes while on the stand.
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Inspectors should realize that they are called as witnesses becsuse
of the belief that in this wav additional and valuable evidence may be
nresented. ‘Thev should, theréfore, be frank in statine facts but ean
state only such opinions as.are based on nroper qualifications. Yor

examnle, an inspector should not express oninions as to how ranidly decavs:

will develon in transit for he hrs qualified as an inspector and not as

an expert natholosist. IKnowledee obfained from the nublications of nlant
oshysiologists and pathologists does not anualify an insmector as an exoert
on such subjects. Only lmowledse obtained bv pronerly conducted experi-

mental work in which he had a mart will qualify a nerson as an exnert

#itness. Very few inspectors can aualify =5 exnerts outside their own
field and to attemnt to do so mav cause embarrassment.

Inspectors at shipping poirits are auite often.in a pnosition %o see
a large percentage of the comodity in a carlecad and as it is beine run
throumn the packing house. Under such clrcumstances, the knowledge thus
7ained should be mentioned in the Insnector's nctes and he may testify
accordinely from information in the notes.

Inspectors should guard assinst being drawn into unnecessary or un-
requested exnression of conclusions or ooinions. Or<iinarily the opnosing

_attorney would object to a2 auestion designed to lead to an expression of

opinion or statement of a conclusion. However, many attorneys are so
unfamiliar with the produce trade that thev may not reallze the exact
purport of a question. If the insnector realigzes that his answer would
constitute an expression of ooinion or statement of a conclusion, it is
surpested that he nreface his answers with some such statement as: “That

is a matter of opinion™ or "That calls for 2 statement as to mv conclusion."

This willl nrovide an ooportunity for objection and heln to avoid beins
drawn into improper discussions. If properly aualified as 2 witness,
however, the inspector has considerable latitude in the expression of* his
oninion along the line in which he is shown to be an expert.

If the inspector is asked as to the speclfications of a rrade, he
should not volunteer discussion or exnlanation of the specifications, I°
asked specific aquestions regardine such specifications, thev should be
answered, if possible, but the insmector should aveid belns drawn into a

discussion.

+




. - 23 -

70D AND DRUG PACKAGE MARKING RENUIREMENTS

In the paragranhs which follow there are outlined and brieflv dis-
cussed the package marking reauirements for food in packaged form under
the Wederal Food, Drug and Cosmetic Act apnroved June 25, 1938. The Act
renires the containers of food in nackaged form to be marked wiih:

* 1. The common, or usual name of the food. .
2. The name and nlace of business of the manufacturer,
vacker, or distributor.
3. An accurate statement of the quantity of contents in
terms of weight, measure or numerical count, or a
combination of numerical count and welght or measure.

Marking requlrements pertain alike to all containers resardless of
size. The required information must annear on the label or on the con-
tainer prominently and with such consplcucusness and In such terms as to
render it likely to be read and understood by the ordinary individual
under customary conditions of purchase. The reauired information may
appear on tags Instead of upon labels orinted or stenclled on bags, nro-
vided the tags are securely affixed to the bass and that they contain the
renuired information in a conspicuous and lemible manner.

Onen containers are subject to the same package marking requirements
as closed contalners, exceot that (1) containers of not more than one
drv quart camacitv are exempt, and (2) contalners of a shinment moving
interstate to a processing plant are exemot when certain conditions are
met. ‘

The common or usual name of the food mav not be required in the case
of a common frult or vesetable in an open container or in a container
such as an onen net bam since the nature of the contents 1s obvious.

A statement of weipht shall be In terms of the avoirdunois pound
and ounce. A statement of liquid measure shall be in terms of the
United States gallon of 231 cubic inches and the guart, nint and fluid
cunce subdivisions thereof. A statement of dryv measure shall be in ferms
of United States bushels of 2150.42 cubic inches and the neck, drv nuart,
and 4ry pint, subdivisions thereof; or in terms of the United States
standard barrel and its subdivisions of third, half, and three-quarters
barrel., However, In the case of an exnort shivment, the statement may be
in terms of a system of welrht or measure in cormmon use in the country to
which such shipment is exportes.

(197)

(171)

(192)

(13)

{10y
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The commodity must comoly wlth the marked net contents at the time
the lot or shipment comes within the jurisdiction of the Act. Thergfore,
the words, "when packed" are sunerfluous in any markine of contents.
Allowance should be made in packing oroducts which are liable to chance
in weight, so that the declaration of net weignt will be true at the time
the nroduct becomes subject to the overation of the law. Shinners and
growers may be advised that marking like the followinm are accentable:
"Net welght lbs.," " 1bs. net weleht,” or '"™l2t contents
1 bushel.™ - : '

A gfade marking is not reqilred hut must be correct if made.

Licensed shinping voint frult and vermetable lnspectors have no resnon-
3ibllity for the enforcement of thls Act, but they should rerort cases of
misbranding as instructed in naragranhs 110-118. . Shinning noint insnectors
should call to the attentionof erowers, packers and shinners the mar¥ing
requirements of the Act and recommend that where thev are doinv interstate
or export husiness, steps should be taken to nrovide labels and haes
properly printed with the necessary markings or otnerxise have their con-
talners proverly marked.

The complete text of the Act is avallable in a 58-pase circular,
S.R.A., F.D.C. 1, TEDERAL WOD, DRUG AND COSMETIC ACT AND GFNERAL REGU-
LATIONS FOR ITS ENFORCEMENT, avallable for 35 cents per cooy from the
Superintendent of Documents, Washington, D.C. Food branding requirements
are covered oan pages 13 to 18 of the cilircular. L .

In addition to the forecoing, all markings made mandatory bv‘State
regulations should be observed. In case of shipments destined for Canada,
refer to the Canadlan Import Requirements circular tor information as to

- required markings.

PERISHABLE AGRICULTURAL COMMODITIES ACT

Inquiries. The P.A.C.A. is a Federal law reesulating interstate and
forelm trade In fresh fruits and vegetables. The law requires dealers to
be licensed under the Act and establishes rules of conduct and vrocedure
for the industry. Disputes between buyer and seller may be arbitrated
under the Act. Shippers, when they have trouble delivering cars which
have been Inspected at shiooing points, sometlmes ask inspectors to whom
wires of complaint under the P.A.C. Act should be sent. . Such communica-
tions should be sent to the Regulatory Branch, Fruit and Vepetable
Divisien, U.S.D.A., Washington, D.C. or to the nearest Remilatory Branch
representative.
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Inspectors should not attemnt to advise erowers or shinners as to (11L)
their rights under the Act or attemmt to intermret its orovisions.
Jelther should they assume the resnonsibility of transmitting the com-
plaint or inauirv of a erower or shinner. Such parties shenld be advised
to comunicate direct with the nearest Reesulatory Branch renresentative,
Hls address can be cbtained from the Federal sunervisor.

Misbrandinz. It 1s also unlawful under the P.A.C., Act for dealers (112)
to misbrand fresh fruit and vepetables as to srade, size, vaclk, weiqht
state of origin, etc.

Notify Responsible Party and Record on Notes When Lot is Misbranded. (113)
Snecial notification shall be slven to the resnonsible nerson immediatelv .
upont comletion of insmectlon for anv branded lots which do not reet the
qrade marked on the container. The Inspector shall enter on the note
sheet the following statement: "I informed L

{(Owmer or shinner, if nossible,
that thia lot was misbranded at
or other resnonsible person) (Hour)
on by ]
(Date) “(Telenhone call, verbal statement, or

" specify other means)

Be sure to notify the above at once so he will nave the information (114)
before the car or truck is shipned. This statement should not be re-
norted on the typed certiflcate, but 1s needed on the note sheet to assist
in the successful nrosecution of misbrandinzg cases and will beneflt the
~Inspector whenever his testimonv is required for such cases. Under normal
" clrcumstances this entry should not be made 1f the insmector knows that the
lot was regraded or the Incorrect grade marks were ohliterated hefore
shipment. If he has already notifiled the resmonsible nerson and made the
entrv prior to such action being taken, he should add a statement to the
~dsbranding notification remarks saving that there had been vesrading or
ooliteration. Also, If followine notificatlon, the misbranded 1at is
shinped, the inspector should enter the date of shlnment, car or truck
license number, and any other nertinent information that he mav have.

Occasionally lots of* sweet potatoes, potatoes, onions and other nroducts are
nacked in contalners so weather beaten stained, racged lookins, with

colors faded, size markings old and often not anmnlleablie to the contents
packed therein. The labz=ls are also old, faded, somewhat torn but readable
and may refer to several states whlch mack the product being offered for
sale. PACA has ruled that such lots should not be handled as misbranded
under the meaning of Section 2(5) of the Act.
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Totify the Remulatory Branch of Misbranding Cases., All mishranding
cases at shinnine noint which are detected In the resular course of
nerforming 1nspections should be renorted bv leased wire or P.0.,3. if
avallable otherwise by commercial wire to the Chief, Rerulatory Branch,
Prult and Vepetable Division, Consumer and Marketing Service, U.S.D.A..
Washington, D. C. This wire should slve the shinper's name and address,
commodity, brand, srade or slize mark, car or truck licensz numher and
consimee or destination if knowi, ranee and averamg of grade defects
consisting of't (List defects in order of imortance). In sending these
notices, all lots which exceed the official tolerance sneclfied in the
grade standard should be included. Conies of the Act, and recsulations
issued thereunder may be obtalned from the above address. '

PACA RULINM ON ARATE- AND SIZE MARKINGS

T™e PACA noslition is that contents of contalners marked for erade
mist also meet the size requirements of that grade. For instance, size B
notatoes or 1-5/8 inch minimum stock in sacks marked onlv "U. S, No. 1"
are misbranded. If marked "U. S. No. 1, Size B" or "U. S. No. 1, 1-5/8
minimum” they are not misbranded. But, if branded "U. 3. No. 1" with
tags inserted or attached showing the smaller size, the misbranding is
not consldered corrected. This apnlies to any comodity where size is
specified in the erade.

When the lot does not meet the grade marked on containers, the cer-
tificate (whether handwritten or tynewrlitten) should show that it "fails"
to srade the marked erade. When showing mercentame of U. S, No. 1
nmuality it i1s incorrect to state only "85% U. S. 'lo. 1 quality" —show
"Fails~te grade 'J. S. No. 1 but contains 85% 1. S. No. 1 quality".

Off-Count Under P.A.C.A.

Tn considering misbranding as to count, PACA applies the followling
tolerances:

(1) When the U.S. Standards & not provide a tolerance they
allow: . ‘

(a) an averase 5% off-count tolerance for the entire lot.
Individual contalners (high sample) would be vermitted to
contain 10% off-count provided the average for the entire
lot 1s 5% or less;

(b) when terms such as "apnroximate count” or approximately"
are used on contalners in conjunction with a specified count,
thev will allow an averaese 107 off-count tolerance for the
entire lot. Individual. containers (high sample) wlll be
permlitted to contaln 15% off-count or 1-1/2 times the tol-
erance provided the average for the entire lot 1s 10% or less;
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Consequently "Approximate Count" should not be reported

under the Grade heading. Lots may be reported under the

Size heading as conforming or falling to conform to
Mipproximate Count" marked.

(¢) 1n applying the tolerances under (a) and (b) for
indiviuual containers (high sample) where the average

~ for the lot is within the specified percentage, they
will allow one container to exceed the high sample. tol—
erance before considering the lot misbranded.

(2) When.the U,S. Standards do provide a tolerance for a
specific count but there 1s no provision for "approximate
count™ or "approximately", and either of these terms is

- used, they will allow double the tolerance provided in
the standards.

When certifying count .under a U. S. Standard, the inspector should (119)-
report the range in count or "conforms to marked count" under the "Size"
heading and report: "Meets (or fails to meet)count as marked” under
~ the "Grade"™ heading.

When certifying count under the PACA ruling, such as an "approx.
ecaunt ," the inspector should report the range in count or "Conforms to
marked count™ under the "Size" heading on the certificate but should
make no reference to count under the "Grade" heading on the certificate.

CLERICAL AND OFFICE INSTRUCTIONS REGARDING CERTIFICATES

Typing the Certificate. Certiflcates are the product of our in- (120)
spection operations and go to the offices of commercial firms throughout
the industry, to other Govermment agencles and are used as evidence 1In
court. ‘Spacing and typing should be done neatly so that they will have
an attr'active and business-like appearance.

The snap~out carbon certificate should enable typlsts to tum out  (121)
leglble carbon coples without difficulty. These are bound with black
carbons so black ribbon should be used in the typewrlter.

When handwritten certif‘icates (such as FV-lBlls) are used, care . (122)
- should be taken to see that they are legible and neat in appearance.

Remenber, they alsc often go to brokers, receivers, bankers or govern- .

ment agencies all over the world. A hard surface should be under them

when they are being written. Always check the bottom copy in the set

after writing the certificate to see that 1t is leglble. A certificate

that cannct be read 1s worthless.
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Certificate Numbers. Certificates are numbered serially. Every
certificate must be accounted for. The orinted series letter, 1f any,
which precedes the number should be included whenever the certificate
number 1s typed or quoted. USE CERTIFICATES IN SERIAL MUMBER - USK
LOWER NUMBERS FIRST.

The certificate number should alwavs be typed onespace below the
printed certificate number in. the upper comer of the certificate. This
is necessary so that all coples of the certificate will bear the same
nurber as the original in case there is an error in the printed numbers
on the coples that 1s not detected by the tynist.

In the process of printing the "snap-out"” carbon certificates, com-
plete sets are sometimes spolled and it is not practical to print re-
placement sets. The printing order is delivered short such numbers.
When a package of certificates, as recelved from the printer, is cpened

in the offlce that 1s to use them, they should be checked to ascertain

that all the nurbers indicated on the packages are Included. If sets
of certificates are found to be mlssing, the office from which the sunply
was recelved or ordered should be notified pramtly.

Occaslonally the printing office makes an error 1n binding the
original and coples of certificates, and the serial numbers on one or
more of the coples do not correspond with that of the original. When
this is noted before typing, it may frequentlv be corrected by moving one
or more out-of-place covoles to the original-of the corresponding number
and extra copiles substituted where the shortage occurs.. A misolacement
of this kind frenuently runs through several sets of certificates. If
more than two coples are missing from a set, the set should be voided
rather than substitute a large number of coples. Any set volded account
incorrect numbering should be marked "Volded Account MNumbering.” The
State office flle must always be furnished with a cooy with serlat

number corresponding to that on the orlglnal. Tynists should form the

hablt of checking to see that the serial number on each copy agrees with.
that on the original.

The extra certificate conies sunplled sometimes carry a orinted
serial number with the prefix letter "C". In typing certificates which
include extra coples, the serlal number of the oriminal certificate must
show legibly on all copies as instructed in paragraph 120, The "C"
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series numbers should be xxxed out on extra copies to avoid confusing
headings properly aligned with those on the original and blue conles in
that set. If any question arise as to which is the official number on
the extra conles which have a printed “C" serial number in addition to
the typed serial number, the tvped serial number of the original (white)
certificate is the one which will be used 1n all Inquiries concerning the
certificate. '

Date, This Is the date of the comletion of the inspection, not (128)
neczssarily the date of the tvming of the certificate. Follow the in-
structions glven in paramrachs 270to 276, inclusive.

Address of Apnlicant and Shipper. The address of the aonlicant and (129)
the shipner Is their nost office address. ™e inspection noint, and
addresses, must include the name of the state. '

Arrangement of Text on the Certificate. Ordinarily the text should (131)
be lined up on the left hand side with the words "Apolicant™ and
"Products.' If the lensth of the text under anv heading renuires more
space, bring the line over to the left-hand marsin. If possible, double
space between the last word in the nrinted heading and the first word in
the typed text which is oonosite esach heading. Oceasionally one or more
of the headings may have to be xxed out and typed in aerain lower or where-
ever there 1s spaze on the certificate or on the reverse side of the
certificate. '

) Car Initials and Number. These should always be checked with those (131)
on the back of note sheet. Take special care not to transpose fipgures
in copying car numbers. Do not use neriods after the initials. The
initials and numbers may be made more nrominent by spacine the initials
and the figures and leaving two spaces after the initials or bv tyvning
the initials above the numbers., Uxample: ? F B
nd 5 7 7.

Words to be Capltalized. Under the heading "Products™ capitalize - (132)
all letters in the name or names of the products. If all letters in the
names of brands are capltalized, quotation marks may he omitted. Names
of decays usually have first letters capitalized. The names of all
specific dlseases and insect injuries, such as Scab of apples and notatoes,
Flea Beetle injury in ootatoes, ete., should be canitalized on the cer-
tificate. The term "insect injurv" should not he canitalized since it
is a2 general term and does not name a snecific insect. Te term "internal
breakdown' of apnles should not be canitalized since it mav be due to
many causes.
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Under the "frade" headlng canitalize all letters in the srade name,
excent where the lot iIs stated as falling to mrade. In the case of com-
bination grades, be surce to canitalize the AND, qs —- COMBINATION U. S,
NO, 1 AND ti. 3. H0. 2y other wise, confusion mav result in naming the
series of erades found in the load. '

Apostronhe Marks., In the expression 'Loader's count and "Warious
growers' marks' the tvpist should not omit the proner apostronhe marks
even though they may have beer. omitted hy the inspector.

FigurEq Percentage Marks, Flgures should be used In the bodv of the
certificate. ‘ractions, in order to be lemible on all carbon conles,
should be written thus: 1/2, 1/4; never 3, 2 The simn 7 is nroperly
used on the certificate to indicatp nercent. 1/2 of 17 is to be used;
not 1/2%, which may be internreted to mean 50%.

Sizes. The sizes, counts, or nacks which anpesr mn packages are to
be typed without apostrophe marks: Thus 96s to 216s, % to 12s, U4x%s to
oxhs, 2-1s, 2-2s and 3-2s.

Abbreviations. TJse these in the body of the certiricate only when
crowded tor space except ', S." in grade names which should 11~ayq be
used in the abbreviated form. :

Unused Headings. 3lock out Thus: ///////?//. Or, follow with
three or four spaced X x xs.

Place for Sienature of the Inspector. Twvne the name of the inspector
just below the Jotted line so that it will be shown In carbon uoon the
coples unless the certificate 1s to he signed by the supervising inspector,
in which case 1t should be tyned above the line.

Initialing by Tynist. In a laree office where several clerks are
tyning certificates, the supervisor should renuire each perseon tvning
certificates to use an inifial or set of inltials which do not duplicate
those of another typing in that district and to tvne this initial in the
lower left hand comer of each set of certificates which he or she tyoes.

Comarineg Tyoed Certificate with Inspector's Notes. 1If the insmector
cannot check the tyved certificate himself, the tvnist and the insmector
in charse or supervisor should not fall to do this, navinm narticular atten-
tion to car number, percentases, and esrade statement, nreferablv checkding
them aralnst the fleures on the back of the note sheet.
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When nandwritten certiflcates (FV-181) are used, supervisors or key- (142)
mon should checik each certificate carefully arainst its fleld notes in
order to detect errors that might be made bv the insnectors on the job.
When a material error is found, 2 "Surerseding Certificate’ should be
issued. ) ‘

When “ore Snace Needed on the Certificate. If insmection of a car- (143)
lot covers two or more varieties or brands of 3 sinrle nroduct and the
cartificate does not afford encurh snace on the face to tyne all the in-
formation necessary to furnish a complete renort, the original and all
conies should be turned over and comleted on the back with the nroner
headinms., 4When a single oroduct, variety or hrand 1s entirely descrlbed
on the back, the following statement should be made under a "Remarks"
headineg at the bottom of the certificate: ™Certificate continued on back."

If more space is needed under only one or two headings, such headines(144)
may he carried over to the back. The portion of the statement on the cer-
tificate should be followed bv the notation "Continued on back, which
should hear the same headinm followed by the word "Contlnued,” after which
the remainder of the statement should be made.

' When a descriotion of the products in a mixed car requires more space(145)
than is available on a single certificate, two or more separate certifi-
cates should be 1ssued each covering one or more nroducts derending on
clrecumstances., All certificates on such a mixed car should bear a cross
reference under a "Remarks" headines somewhat as follows: "For reports on
carrots and beets 1In this car, see Certificate humber - M

ISSUAJC” AND DISTPIBUPION OF COPIES OF INSPECTION CERTIFICATES

Original inspection certificates shall be issued only to applicants (146)
or their authorized agents. Under the orovisions of Section 51.21 of
S.R.A, 93, Revised, the apnlicant is entitled to four carbon coples of
the certificate in addition to the original for the remular fee, pro-
vided the request is made at time of aonlicatlion for insnection. In most
areas applicants only reguest the original and one cooy except when the
inspection 1s under a speclal program for export.

At least ane cooy of the certificate, accompanied by the_correé- (147
ponding inspector's notes and any other papers related to the inspection,
1s to be filed in the State as the State sunervising officer may direct.
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The original and coples of the regular shinping voint certificate are
senerallv to be distributed as follows, however, minor variations may be
made when necessary to facilitate ooeratioﬁs
Original = to anplicant.

1st carbon ~ to district office file in case the state
maintains permanent district offices.

2nd carbon . - to annlicant.

to be held in loecal office or filed with
inspector's notes unless asked for by
aoolicant, either individuallv or as a
blanket request.

Remaining, conies

If the certificate covers a commodity moving under a marketing asree-
ment, the 5th carbon is mailed by the Insnection Service, as a matter of
accommodation to both the control committee and the shipper, direct to
the manager of the control committee administering the agreement, rveducine
bv one the conies available for further distribution. Control committee
conies are mailed under nostame since the members of such committees are
not Federal employees. It is sométimes necessary to tyme extra conies
when such nrograms are involved. . ,

There may be other fovernment controlled marketing nrosrams under
which Inspection will be required and a copv of each certificate renuested
by the arencies which administer the onrogram. The Federal Sunervisor will
issue instructions -in such cases. :

Truck lot or short form certificatesfor all oroducts other than mar-
ketine agreements are distributed the same as the reeular shinning point
certi®icate (See paragravh 148).

If the shipment includes a marketing agreement comoditv, the truck
1ot certificate 1s distributed:

Oripinal - to anmnlicant

1st earbon - to state or district office file with
inspector's notes,

2nd carhon - £o manager control committee.

f1lle with ir~vector's notes or to
applicant 1 renuested.

Nther carbons
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If the applicant should request additional coples of short form (153}
certificate, the inspector will have to write cut an additional sct by
voiding the original of a second set, with the certlficate number of
the additional coples changed to conform with the original of the first
set, The volded original should contain a notation that it was voided
to make.coples. This original and any extra coples should be retained
in the local files for auditing purposes.

CORRECTING, VOIDING AND SUPERSEDING CERTIFICATES

In the paragraphs under this heading a distinetion is made in the (154)
handling of corrections on ¢ertificates before and after 1ssuance.
"Issuance" as used here, means the actual delivery of the certificate
to the applicant or his agent, or others cutside the Service. The
following instructions apply both to typed and handwritten (FV-184)
certificates.

- Minor Correctlons Made in the Course of Typing or Prior to Issuance, (155)
- If the correction is not consplcuous and the portion in error is minor

so that 1t would not be likely to affect the value of the certificate 1if
presented in court, it may be changed by erasure, provided the same type-
writer is used as in the original typing; however, care should be used

to keep such errors to a minimum. Any erasures should be.neatly done.

The inspector should initial all erasures and corrections.

Correction of Miterial Errors Prior to Issuance. Erasures should (156)
not be made on certificates where vital parts are involved, such as car
numbers, dates, percentages and general terms, or where they would glve
the certificate an unattractive appearance. Under such circumstances,
the certificate should be stamped or marked "VOID" across the face of the
original and all coples and a new certificate typed. Of the voided cer-
tificate, one copy should be sent to the usual state files and the
original and remalning coples retained 1ln the local flles for auditing
purposes. If the state copy has been malled before the error is found,

a Notice of Correction (See paragraph 162) must be prepared to advise
that the certificate has been volded.

Corrections After Issuance. When material errors are found in a (157)
certificate that has been issued, every effort should be made to recover
the original and all coples. However, regardless of whether or not the
original and 2ll coples are recovered, a new certificate should be
issued to replace it bearing a new certificate number, a correction of
the error and the words "CORRECTED CERTIFICATE" typed in capital letters
In one of the upper corners of the certificate. Under a "Remarks"
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heading, following the "Grade" heading, the following statement should
be typed: "This certificate supersedes certificate No, . ' In
all other respects, including the date, the corrected certificate should
be identical with the flrst certificate. Coples of the Corrected Certi-
ficate should be sent to all persons to whom the first certificate was
Issued.

The original and all avallable copies of the incorrect certificate
should be plalnly marked or stamped across the face: "Supérseded by
Certificate No. ." (Do not mark VOID). One copy, togther with
a Notice of Correction, should be .sent to each of the usual files. The
remaining copies, together with a Notlce of Correction and copiles of
correspondence requesting the return of the incorrect certificate, should
be retained in the local files. ‘

After a certlificate has been issued, 1t 1s not permlssible to make
corrections on the original and/or part of the coples. If corrections
are to be made, be sure they are made on the original and all coples,
and that the corrections are identical. -

Members of the.trade holding originals and copies must néver be
direcged to make corrections themselves.

Signing or Initialing Corrections. Under some circumstances, it is

impractical to issue a Corrected Certificate to correct an error. An

example 1s an error made in typing an Export Form certifilcate, the number
of which has previously been 1ssued on a Memorandum of Inspection. Under
such circumstances the error may be corrected on the original and all
coples i1f 1t is initlaled at the place of correctlon by the Inspector or
supervisor who signed the certificate. When another supervisor approves
the correction, his full signature and title is necessary at the nearest
convenient point to the correction. Initials must be in the same style
as the signature - not printed. Sovecial care must be exercised to avold
the aecessity for such corrections. When the file copy has been malled,
Notlces of Correction must be sent to state files.

Notice of Correction Report. When corrections are made on certi-
ficate of which a copy has been sent to the state files, a Notice of Cor-
rection Report must be prepared to clearly explain the situation. When
superseding certificates are lissued, they must show the numbers of the
superseded and superseding certificates and the car initials and number

of state lot number, if any.
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Notlces of Correction need not be prepared where the origlinal and (163)
all coples, lncluding the state flles conles are still 1n the issulng
office as they aan be marked or stampmed VOID and dlsposed of as directed
in paragraph 156.

T™wo coples of the Notice of Correction are prepared whenever this (164)
report 1l necessary. One copy Is mailed to the state office flles and
one copy 1s to be filed in the local office flles or is to be malled tothe
Tederal Supervisor as Instructed.

Corrections Outside the Oripginating District. All corrections on (165)
issued certificates should be made elther by the lssulng office or in the
office of the Federal Supervisor. In rare cases, it is necessary that a
correction be performed by another local office. Such a correction shall
be made only on telegraphlc authorization or confirmed telephone authori-
zation from the supervisor in the originating district. A correctlon on
a shipping point certificate issued in ancther state may be made only on
authorization from the Federal Sumervisor. Usually the certifilcate 1s
sent back to the state of origin for correction.

Notices of Correction reporting the correction and citing the (16A)
“authority for making it should be nrepared in the office making the cor-
rectlon and , in addition to the regular copies, should be sent to the
state and Federal Supervisor's flles -in the lssulng state.

FURNTSHING REPORTS

‘Occasionally a telegranhic request 1s recelved from a firm in a (167)
~market asking for a report of the shipping point inspection of a lot.

- The question arises in such a case as to whether the requesting firm is
entitled to recelve the information. If the flrm making the request has
signed a contract to purchase the lot, has accepted delivery of it, or has
taken any other action which places it in the positicnof a financially
Interested party, the firm 1s entitled to a report of the shipping point
inspection. If the interest of a firm is merely that of a orosnective
buyer who has not sipned a sales confirmation or contract to buy, 1t is

- not entitled to recelve information from the inspection of the lot in
question.
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-If the applicant for the inspection can be communicated with by loecal
telephone or for a small toll charge, call him and ask 1f the inquiring
market firm is entitled to a report on the shipment. If the answer 1s in
the affirmative, wire the report of the inspection direct (collect) to the
market firm. If the appllcant's answer 1s negative, wire the market firm
(collect) for a statement of their fimanclal interest. If such interest
is not adequate, the report should be wenled. In approaching the appli-
cant in a case of this type. The shipping point office 1s seeking mly
reliable information as to whether the Inquiring market firm has or has
not a financlal interest in the car or shipment. The permission of the
applicant to glve the report to the market flrm is not necessary if the
market firm has established a legal financlal interest in the shipment.

In any case where a wired report of a ahipping point inspection is
made, the office making the remort is entitled to mall a copy of the cer-
tificate to the requesting firm, tomether with a bill for the dstablished
fee, Coples of all wires and letters in comnection with a certificate
should be attached to the file copy of the certiflcate that is attached
to the fleld notes.

FURNISHING ADDITIONAL CERTIFICATE COPIES

A person, other than the applicant, requesting coples of a certificate
should have the same qualifications as to financlal interest as one re-
questing a wire report.

When requests for additional copies are received prior to typing the
certificate, additional coples may be inserted and typed along with the
original. If the number of coples needed are in excess of those that may
be typed with the original or a request for additional cooles is received

- after the original 1s typed, a second typing may be made. Coples in

addition to those in the set with the orlginal shall be made on blue extra
copy sheets of the corresponding kind of certificate. This typing shall
carry che typed number and date of the origlral certificate. (See
paragraph 124). _

Lost Original, Charge for Extra Coples. When a request 1s recelved
for "another original ™ of a certificate because the "first original™ has
been lost, the applicant should be advised that there can be mly e
"or-igi.nal." The only action the Inspection Service can take 1s to 1ssue
one or more coples, according to the prodedure described in the preceding
paragraph, or to attach to a copy of the first typing a white sllip with
the following statement
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This is a carbon copy of certificate ) covering car
(number)
., a llke carbon copy of which is in the offleclal files
{number) : :
of thls office.

(Signed).

(Title)

Tﬁe charge for extra c¢npies shall be in éccordance with the state's (173)
schedule of charges for shipping point inspectlion service. -

FURNISHING CERTIFIED COPIES OF CERTIFICATES

A certified copy of a certificate 1s one that is certified by the  (174)
Secretary of Agriculture as being a true and compared cooy of the official
copy on flle. The applicant for such a certificate should be advised that
such certificaticn is done in Washington, D. C. If the applicant sends in
a copy there will be no charge for having it certified. If the Inspection
Service has to provide the copy, the charge will be $2.25.

HANDLING CERTIFICATION SUPPLIES

Accounting for Certificate Forms. All certificate forms must be (175)
accounted for to both the Federal and State Devartments by . reference to
the serial numbers. When a certificate must be Ilnvalldated for any
cause, the origlnal and all coples should be marked or stamped on the

. face in large letters either 'VOID" or "SUPERSEDRD BY CERTIFICATE

No. ," as the case may be.

Records of the receipt and distribution of all serially numbered (17%)
forms should be maintained by all insvection offilces within the state.
When blocks or books of numbered certificates or other serlally nurbered
forms are recelved or issued to field offices or to individual. inspectors,
.the records kent must make 1t possible to locate a glven numbered form at
any time, or to place responsibllity if it cannot be located. Such forms
should be carefully checked when received to make certaln that the
recelpt corresponds to the manifest or requisition. Missing, tom and
mutilated certiricates 'must be recorded as well as usable ones.
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Distribution of Certification Supnlies. In handling of accountable
joint Tederal-State certification forms, a certain procedure should be
followed because of (a) the necessity that forms be avallable at all
times at many ocoints (b) the desire of both State and Federal accounting
agencles that the use of forms may not be spread out over a long serles
of numbers with many intermediate serial numbers remaining unused for
extended peripds, It is also desirable that there shall be no inter~
district transfers of fragmentary lots of unused certificates. Any cer-
tificates which cannot be used within the district to which originally
allotted by the time other closeby numbers have been used elsewhere in
the state, should be sent to State headquarters for redistribution.

In some states all certificates are typed in two or three offices.
In others, the offices are seasonal and all supnlies go back to the head-
quarters office when the season 1s over. In such states there will be no
difficulty in distributing certificate forms and using them without
serious breaks in numerical seouence. In each state where certificates

~ are allotted to a number of offices, a plan should he worked cut so that

all offices will be issuing reasonably close serial numbers at a glven
time. 'This will involve more frequent allotment of suonlies, especially
to those offices which put out a small number of certificates. The
distribution of certlificates in each state must also be worked out with
full consideration of state requirements as to-the accountinp for such

documents.

Te Jjolnt Federal-State forms which must be accounted for to both
the. Pederal and State Departments are: All regular certificate forms ,
the truck lot form, or any numbered short form certificate, and cooles
with serial numbers orefixed by C.

An iﬂspector who must keep detached sets of handwritten forms or
short form certificates with him, will find that 1f they are nlaced
between about: four cardboard backs from certificate pads of other stiff
protective material held together with two of about size ok 2lastic bands,
and ericlosed in a 9-1/2 x 12 FDA craft envelcpe, the forms will remaln
in good condition for use. When this form 1s to be written, one set °
should be. removed from the pack in which it 1is carried and the set clipoed
next to the metal of the inspeector's clin board. Do not attempt tn
wrlite this form over other papers.
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Keep Accountable Forms in Locked Storame. It is recommended to all (181)
offices and individuzls of the Jjoint Federal-State Inspection Serviee
who. have blank certificate forms in their care, that reasocnable care be
exerclsed against such forms being stolen or falling into the hands of
persons mnauthorized to receive or have-such forms in theil possession.
Where facilitles permit, the reserve storage ‘of numbered certificate

forms should be kept In locked storage, only the pads in current use-
being kept on the desk.

Preservation of Certificate.Filles. It is a Federal requirement {182)
that a copy of any Federal document In connection with the 1ssuance of
which a fee 1s charged, must be kept in the offlce of issue at least 5
years, Official.certificate flles in the State must be preserved 5 vears
~from date of 1ssue, after which they may be destroyed.
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PART II

MAKING THE INSPECTION AND KEEPING NOTES

Sampling. Adequate and representative sampling of a lot 1s vitally
important to accurate certificatlion. Without such sampling the certifi-
cate may be in error regardless of how well the remainder of the
inspection 1s made or how well the certificate may be written. More
shipping point certificates arc reversed-in the markets because the
samples on which they were based were not representatives of the lot than

from any other cause.

It 1s essentlal that samples for inspectlon be properly representa-
tive of the entire lot. Proporticnate numbers of samples should be taken
from each grower's lot, variety, brand, grade or other lot deslgnation
in a car. When the inspector's station 1s at the end of a packing line,
as in vegetable sheds or frult packing rooms, sorter or packer numbers
should be considered in selecting samples. If one half of a lot 1s
uniformly good and the other 1s distinctly inferior, an equal number of
scores should be taken from each half. An average fipure would not be
representative if a greater number of samples were scored from elther
half, However, it mlight Le necessary to examine, without adding to the
scorings, a greater number of samples from the poorer half to determine
that the samples scored were properly representative of the lot. When
Inspections are made of lots blocked out In a warehouse or storage,

- samples should be selected from lower layers as well as from the readlly

accessible top layers.

When the inspectlion is made after the car is partly or completely
loaded, containers to be sampled should be taken from various locations
1n the car or lot and should include containers from the lower layers
and from stacks nearer the bunkers as well as from the more readilv
accessible upper layers or stacks near the doorway. Inspectors should
always have in mind the possibllity that selected vackages may have been
placed where they would be most avallable as samples.

s’
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*%k%The inspector is responsible for seeing that the produet .is (186)
rapresentatively sampied and for maintaining Ehe integrity of the sampling
process. While {t is desixabie that an inspector puil his, her sampies,
except in cases where the inspector oversees the saﬁpling process, the
inspector must always selec¢t the samples. 1In areas where product is staged
in cold storage rooms, on stacking racks, or palletized, the ins%eétor may
stamp or mark packages which ﬁe/she has selected as samples and
packinghouse or warehouse personnel may physically obtain such péckages and

bring them to an inSpectidn area for the inspector,**%*

****Samples which are not selected by a ‘licensed aide or inspector are (186a)
. considered "submitted samples.” A certificate covering such samples should

show under "Number of Containers" only the number of packages provided or

the weight of the total sample. Do not show the total number of packages

the submitted sample is supposed to represent. A statement should be made
under "Remarks" clearly identifying the ﬁértificate.as being based on

submitted samples. For example: "Certificate based on samples submitted

by Henry Smith of the ABC Packing Company.''**%*

Samples From Open Containers. There are many instances when samples (187)

are taken before packagés are li&de&'or closed,'but in all such cases notes
recorded from such samples should be checked carefully with samples from
lidded containers,.;s there is a possibility of bruising occurring in
closing or stacking the containers. 1In the event of a difference in these’
samples, the certificate must be based on the samples from the closed

containers. If rough handling that might damage the product is observed in

loading, the samples should include packages selected from the load that

would reflect any damage occurring.
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Observations Prior to Packing. Very often the inspector is able (188)
to- observe large quantities of the nroduct being harvested in the field,
in the packing house In field containers or as it goes over the sorting
belts. While the results of such examinations are not shown in detall
on the score sheets, it 1s very lmportant that they be made whenever
possible. They will assist the inspector in selectine representative
samples and unusual conditions should be noted on the score sheet. This
1s intended to supplement, not reduce, the regular sampling. The grade
must be based on the analysis of actual selected samples and not on an
estimate made from watching the sorting belts or bins. :

Number of Samples. No definite rule can be laid down as to the - (189)
number of samples which should be examined because of the variations of
conditlons that may confront the inspector. A stralght carload of one
variety and grade put up by a single grower will obvlously need less
sampling than a carload containing a mixture of varieties, grades or
growers' marks. Any sample that differs materially from the other should
put the inspector on warning that the lot 1s irregular and that more
samples should be taken. The responsibility rests with the inspector,
under general Instructions from his Federal Supervisor, to examine enough
samples to assure himself that the certificate he issues wlll accurately
describe the entire lot. It should always be kept in mind that the smaller
the number of samples examined, the less chance exists for correctly
determining the range of variable factors and the true average for the
lot. A larger number of smaller samples will usually glve a more accurate
average than a fewer number of large samples.

- lots Bordering on the Toleranceg Wheni the inspector, after - (190)

- examining the usual number of samples, finds the average of defects equals
the maximum grade tolerance permitted or slightly exceeds this tolerance,
he should, 1f at all possible, examine more samples sq that the lot may be
put definitely In or out of grade. Shippers sometimes became quite
critical when lots are reported out of grade by only one percent unless
they can be shown that more than the usual number of samples have been
examined.

Additional Samples. Sometimes when the inspector has examined (191)
the usual number of samples, he may stlll be 1ln doubt on some point. In
this case he should examine more samples, perhaps casually, until the
uncertainty 1s cleared up. He should record on the note sheet that such
further examinaticns have been made, showing the approximate number of
additional samples examined. For example: When the inspector finds -
some packages which contain the limit of dirt permitted by the grade and
suspects that some packages may contaln more than the 1imit, he should
open enough packages to determine definitely whether or not the lot is in

grade.
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Size of Samples. No specific rule can.be laid down as to the
size of samples to be examined. This, like the number of samples, must
be left to the Judgment of the Inspector subject to the instructions
issued by his supervisor. It will vary with the type of commodity, kind
of containers and the percentage of defects found. It 1s desirable that
samples be as nearly unlform in size as possible. However, speclal con-
tainer tolerances for percentages of defects in individual vackages may
make 1t necessary to examine larger samles or entire packages. Generally .
no lot should be put out of grade on account of a sample exceeding the
container tolerance unless the entire contents of the contailner have been
examined. In products where there is an excessive number of specimens in
a package such as peas in hampers, onlon sets in 50-pound sacks, ete., it
is impractical to examine the entire contents. In such cases the usual
sample should be at least doubled In size. The same policy applles to
samples taken from packing bins or tables. Always use the term "sample"
when only part of the contents of the container is examined, as: "In
most samples —~—————, In some samples -~———." When the entire

" contents are examined it is proper to name the container as "In most

sacks , in some sacks —

Selected samples should be accurately counted or weighed, as the case
may be, unless the sample 1s the entire contents of a uniform content
contalner. In using barrel type scales, be sure the cylinder works freely
in the barrel and that the scales are held by the ring when the reading
is made., Scales should be checked periodically for accuracy.

Adequate light 1s essential to accurate insmections. - In packing
sheds the inspector's bench, table or station should be placed where ample
lisht is available. In judging the blanching of celery, color of grape-
fruit and oranges, or the percentage of color on grapes, it is desirable
to examine doubtful specimens in daylight before reaching a declsion.

tverage Sample Scorings. When the size of samples 1s not uniform,
tne percentage of defects should be determined for each sample. The

_percentage for all samples should be totaled and divided by the number of

samples examlned in order to determine accurately the average percentaege
of defects for the lot. When samples are reasonable uniform in size, 1t
wlll be satisfactory to divide the total welght or count of defects by
the total welght or count of all samples to determine the average per-
centage of defects.

When the Contents of a Consumer Package 1s the Unit for Insnection.
When consumer type packages are vacked in master contalners or shipning
cases, the consumer package 1s the unlit for inspection, and it 1s not
vermissible to dump the contents of two or more of these packages together
to form the insvection sample, except when the Inspection 1s Lased on
consumer or other standards which specifically orovide that there is no
restriction on the nercentage of defects permitted in individual packazes
provided the average 1s within the tolerance. However, in the case of
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such products as cauliflower, lettuce, celery, or other products when one or a few

" gspecimens are sometimes overwrapped in film or packed in film bags, trays, or

other such containers, the contents of the master container shall be considered
the fruit for inspection the same as for tomatoes which are double wrapped and
packed in lugs.

Sampling from Packing Bins. Whén product is being wrapped, packed, (197)
and loaded in so short a time that the inspector would not be able to examine a

sufficient number of closed containers, it will be permissible to record counted or
weighed samples selected from packing bins, if the circumstances are approved
by the Federal Supervisor. However, some samples must be examined after the
packages are closed to determine if there is package bruising and to determine
the tightness of the pack, arrangement, and sizing of the containers. A notation
should be made on the scoresheet indicating which samples were selected from
bins if this procedure is followed. Containers packed in the inspector's absence
should always be included when selecting samples. This is of paramount
importance.

Cutting Specimens. t is sometimes necessary to cut specimens in order (198)
to determine the percentage of internal-defects such as hollow heart-of potatoes,
internal breakdown of onions, internal browning of apples, concealed worms in
pears, etc. While it is not the policy of the Service to cut large amounts of
produce, it will be necessary to check the internal quality as a matter of
procedure. The application for inspection may be rejected if the applicant objects
to the inspector cutting an adequate number of specimens to determine the
interior quality or condition of the product. Uniess specific cutting plans are
outlined in the respective handbooks the following procedures shali be used to
determine and record the percentage of internal defects.

Cutting Policy for Commodities Without Specific Cutfing Plans (198a)

During the normal process of inspection, it is the inspector's responsibility
to randomly cut a sufficient number of specimens to examine the internal quality
of the product. When it has been determined that internal defects are present
through this random sampling, in order to promote uniformity of inspection for
internal defects (without external indicators) the following sampling plans, when
applicable, shall be used as guide. These plans are to be used for those
commodities without specific cutting plans outlined in their respective handbooks.
The percentages of internal defects shall be based on the cut sample. When it is
impracticabie to apply the following guidetines, it will be necessary to cut a
sufficient number of specimens, and base the percentages on the entire sample.
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Cutting Procedures and Guidelines

In order to promote uniformity of inspection for internal defects (without
external indicators) for those commodities without specific cutting plans, the
following sampling plans, when applicable, shall be used as a guide. When it is
impracticable to apply the following guidelines, it will be necessary to cut a
sufficient number of specimens, and base the percentages on the entire sample.

Plan A shall be used only for in-line sampling to minimize the cutting of
unaffected fruit. Plan B shall be used for stationary lots and may be used for in-
line inspection at applicant’s request. Under each plan, the number of
specimens cut shall be used to compute the percentage of defects for the lot and
the individual containers.

Plan A: (For in-line Inspection only)

When it is evident that internal defects are present in the lot (through the
normal process of inspection), a random sample of five {5) specimens shall be
cut from each sample. When any scorable (internal defect) specimen is found in
the five (5) count sample, cut an additional fifteen (15} specimens for a total of
twenty (20) specimens in the cut sample, or a total of five (5) pounds for those
commodities inspected on a weight basis.

When a cut sample meets the application of tolerances for the commodity,
no additional cutting for that sample is necessary. When a cut sample exceeds
the application of tolerances for the commodity, the entire lot represented by the
sample, regardless of count/size or pack, will fail.

Whenever any container is found to exceed container tolerances, it will
only be necessary to cut five (5) specimens per sampie for the rernainder of the
samples within the lot.

Plan B: (For Stationary lots and In-line inspection)

When it is evident that internal defects are present in the lot (through the
normal process of inspection), a random sample of five (5) specimens shall be
cut from each sample. When any scorable (internaf defect) specimen is found in
the five (5) count sample, cut an additional fifteen (15) specimens from the
sample (total of 20 specimens cut} or a total of five (5) pounds, for those
commodities inspected on a weight basis.
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When a cut sample exceeds the application of folerances for the
commodity, the cut sample shall be increased io the entire container, or fo the
normal sample size for those commodities with application of tolerances which
are based on the sample, in order to determine if the container has met or
exceeded the sample or container tolerances.

When it is found that container or sample tolarances are exceeded in one
of the samples, it will only be neceSsary to cut twenty (20) specimens or a total of
five (5) pounds in each of the remaining samples.

For those commodities based on ounces or grams, (i_.e., Brussels
sprouts), the cut sample shall consist of at least one half of the sample.

When the sa'mplex is based on. eensumer uhits--t'he entire sample shall be cut,

Note: For Indine mepections it wnII only be necessary to cut five (5) specimens
ffom each of the remaining samples to determine if the lot has passed or failed.
For Stationary lot inspections shall cut a minimuni of tweiity (20) specimens or a
total of five (5) pounds from each of the remaining samples in order to provide a
more accurate percentage of internal défects.

When external.indicators. for internal- défects are present, the
inspector shall cutthe suspicious. specimens ‘as necessar;y and base the
perceritages” onjthe enilre sample ’ Lo

Avoid Causm' Inconvem hce In Making Inspections. When
inspections aremadeduring the process of loading, the inspector should avoid
unnstessary intetference with the loading operatlon Heé ‘should ask shippers to
furnish information regarding inspections, which they will request, far enough in
advance so that it will not be necessary to disturb the portion of thé car already
loaded in order to obtain samples. However, thoroughness must not be
sacrificed for fear of causing inconvenience. .Some.shippers may try to
stampeded the inspector for rapid loading in order to reducethe number of
samples examined and so make possible the inclusion of undergrade products.

ki
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Inspectors' Notes. Each certificate 1s to be based on notes made at
the time of the inspection. Printed note sheets (in many areas bound
into pads) are furnished so that the notes may be kept 1n a standardized
and crderly manner. All sheets or slips upon which such notes are made

- bmcomespart of the permanent record of the inspection and should be

(201)

(201a)

(202')

(203)

attached to the copy ot‘ the certlt‘.lcate which is retained in the files
of the State.

All notes must be legible and so complete and clear in meaning that
ay person with a knowledge of inspection work could write the certificate
from these notes without having personally made the inspection. Be
sure all items covered by the certificate are recorded, all comutations
clearly and accurately shown, and no essential data overlooked. 411
this information should be carefully checked before bepimning to write
the certificate. When note sheets, subpoenaed by the court or called
for in P.A,C.A. cases, are conplete, accurate and neat, they are a credit
to the service. A ' ht note sheet 1is almst

of a careless Inspection.

*The Federa'l Supervisor may authorize the use of master notesheets provided
*that suitable cross- referencing procedures are followed.

mag the Score Sheet. It will be necessary for the new inspector
to have persg truction some experidenced inspector 1n the pre-
paration of his score sheets. On certain products special instructions
are provided in the products handbooks or will be furnished by the super-
visor. Ald is provided in some states by printing the headings at the

top of the score sheet or by providing caption stamps. It would be
impracticable here togive comlete instructions covering .all the problems
the inspector may encounter, or to furmish examples of complete score
sheets that would apply to all products. Some of the more important
factors of general appllieation to all products, with instructions for
assisting in making a cmc!.se and cosplete note sheet, rollow in the

next paragraphs, i

Recording the Scorings. The mromticn recorded an the score
sheet 1S the basis on which the certificate is written. The findings
must be accurately reported on the score sheet by count, weight or in
general terms, depending an the factor involved. The headings generally
required will be those covering the size of the sample examined, decay,
difrerent kinds of defects (often each having a separate cnlum and
heading) and such factors as size (which may include uniformity or range),
color, cleanness, maturity and pack. The headings may vary conslderably
with diffeprent pr'oducts and it sometlmes may be necessary to split
certaln headings ints sub<headings. For example, where the grade provides
differmnt tolerances for soft rot and dry types of decav, these will have
to be listed in separate colums. In handling products where the erade
provides a smaller tolerance for serlous damage, the serinus defects,
when present, must be recorded separately from the minor de“ects. Under
the size factor too, a colum for undersize, sometimes fur wversize, and
yery often colums showing the "size range" and the "mostly" are resulred.




T

Semewnat similar conditions exist in reeard to the color headins, but
maturity, cleanness and nack seldom require more than cne colum, par-
ticularly where symbols and letters are used in the Interest of brevity
and to Indicate proportions and degrees.

The preparation of the score sheet becomes considerably mor: com- {20k}
nlicated where there are a number of growers' lots, varieties and
grades, Wwith possibly a combination grade. Also addiftional headines
may be necessary where State resulatorv laws require the correct. marking
of nackages and the abpllicant desires to know the grade and slze he
should mark on his containers in case the orisinal markings are incorrect.

Svmbols Sugrested For Use on Score Sheets., In order to conserve (P0R)
space and to speed making of notes, the followline abbreviations are
suzgested to be used on score sheets. 3imilar svmbols mav be develoned
by the inspector for other factors,

Pack: T, Pt, or S (ticht, fairly tizht or slack) or
W, ® or 5 (well filled, fairly well fllled or slack).
Size: U, ™ or I (uniform, fairly uniform or irreeular).
Color: G, Le, Ye or Y (green, licht green, vellowish-green
" or yellow)

Maturity: H, ¥, ¥r, R or S (hard, firm, firm rire, ripe or soft).

The more prevalent condition is indicated first and less frequent in their
order,

To indicate the portions of a sample, the following symbols are (206)
sugeested-

The use of a single letter lndicates the condition to be general.
A circle around the letter indlcates "mostly".

A double widerlining of the letter indicates "many”.

A single underlining of the letter indicates "some".

When two letters are used with no symbel, the first letter indlcates
"menerallv" and the second "few."

(207)
Size: (:)_ L (Mostly medium, many large, few small).
@aturity: (:) E_ ®r {Mostly hard, some firm, some firm ripe).
Pack: w;-3 {(fenerally fairly tight, few slack).
Color: O (fenerally green)

¢] (fireen)
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It 1s desirable that the above-sugeested symbols be used by all
inspectors, however, others mav be found more adaptable or satisfactory
under some conditlons. Regardless of the symbols used, they should be
uniform as far as practical throushout a state or larger inspection area,
to avold confusing or conflicting intermretations when Inspectors or .
supervisors are transferred from one district to another. Uniformity of
certificate wording and arrangement is also deslrable, Such uniformity
will aid the verson who reviews the inspector's notes before typing and
wlll facllitate the reading of hls notes should 1t be necessary to refer
to them in his absence at a later date. Uniformity of wording and
arraneement 1s also an ald to typists who frequently nust type dozens of
certificates a day.

Entries Under the Headings Pack, Size, Color, Shape, etc. A record
for each sample should be made on the note sheet under the proper head-
ings as they apply to the commodity. Ditto or check marks may be used
when the notation is the same as In the last sample, however, the in-
spector should not become careless in hls use of such marks, but should
be sure to record any variation in the samples by means of symbols. Care-
lessness in the use of check or ditto marks often will cause Inaccurate
certification.

Identifying the Product and Cantainer. With a few exceptions the
type of container, style of pack, variety and grade should always be
recorded at the top or at scme other place on the score sheet. In some
instances, headed colums should be provided for these factors. However,
where such items are generally uniform throughout a district (such as
container and pack of northwest winter pears) such headings are not
necessary unless they vary from the general condltion.

Check Items at Bottom of Score Sheet. Most note sheets have headings:
printed on the back near the boftom for car and load description, labels,
slzes and summaries of pack, color and maturity as well as for grade
and time. This portion of the note sheet should always be fllled in while

" making the inspection. When oral report is glven to apnlicant, in lieu

of written preliminary report at completion of inspectinn, notation
should be made on inspectlon work notes as to hour, date and person re-
ceiving information. Example: Reported to John Doe 10:00 a.m.

Ls2/59.

Recording the Car Number. It is imperative that car numbers should
be correctly recorded. Errors in recording car numbers are inexcusable.
Note sheets usually have spaces on the back and on the front Indicated
for car numers. The inspector must enter the number In all places pro-
vided on the note sheet whlle reading the number from the car. Care must
be taken not to transpose fipures. When the Iinspector writes up his
notes, he should com.are the nurbers In the various places on the note.
sheet and  1f differences are found, he should immedlately check to de-
termine the correct number.
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The car number to be recorded is that on the side of the car. (213)
If a different number appears on the inside of the car (which may
happen if the car has been repainted and a different number painted
on the outside), it should be recorded on the notes for the
‘inspector’s protection in the event of disputes. Usually the .
correct initials and numbers appear on both the sides and ends of
the car, but in some instances the official initials of the car do
not appear on the side. In such cases the initials should be
recorded from the end of the car. Do not use the nickname of the
railroad. '

Rk

Recording Growers’ Marks or Lot Numbers. When present, (214)
growers’ marks, lot numbers, or packing house code numbers should
be recorded next to each sample. This is usually done in the first
column -on the left of the notesheet. A record of the number of
containers in each lot is desirable, even when all are the same
grade. This information usually can be obtained from the warehouse
or manifest, or the inspector may get an approximate estimate by
observing the containers as they are loaded or coming off of the
packing line. This enables the inspector to give proper weight to
the lots when sampling and writing the notesheet and certificate.
Samples from each lot or code number should be grouped together if
practical for ease in computing percentages of defects and
determining whether representative sampling has been achieved.

If there is significant irregularity between such lots (i.e. (2153)
some pass, some fail), this information should be reported to the
packing house representative or packing foreman. Since the meaning
of many of these markings are not always obvious to the casual
observer, no attempt should be made to report such results as
separate lots unless specifically requested to do so by the
applicant. If requested to report the lots separately, it is
imperative that sufficient samples representative of each lot be
examined to determine positively the grade of each individual lot
and that an accurate count of each lot be obtained. Other markings .
such as brands, size, variety, grade, or Positive Lot
Identification marks must always be reported as separate lots
whenever there is a significant difference associated with such
markings (see paragraphs 486 thru 490). ) kkk%

Two or More Products in a Car. If a car contains two or more (216)-
products certified on one certificate, it is usually preferable to
use a separate score sheet for each commodity rather than to crowd
a single sheet. The rough draft should be written up on but ocne
sheet, The separate sheets should be stapled together before
filing.

Time of Scores on Note Sheets. When several trips are made to (217)
a car during the process of inspection and appreciable time has
elapsed between trips, the scores made each time should be
segregated either by drawing a line between them or bracketing the
scores made on each trip.
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To the left of the grower mark column for each group of entries
should be recorded the time and date on which the samples were
examined. Example: 9:00 A.M. - 10/6-, 2:00 P.M. - 10/6, 8:00 P.M.
- 10/6-. This record is particularly important when the inspection
of the car extends over more than one day. When one inspector
starts an inspection and another completes it, the above procedure
should be followed with the addition of placing the initials of each
inspector opposite the group of samples each has inspected.

Score Sheets for Combination Grade or Unclassified lots.

Inspection of lots involving combination grades or lots where the
proper grade markings must be determined, require slightly different
procedure than for lots consisting of straight grades. In such
instances, the samples should be sorted or classified into groups by
grade (U.S. No. 1, U.S. No. 2 and defects of U.S. No. .2, etc). 'The
amount in each group or grade should be entered in a ‘column with a
corresponding heading on the score sheet. The defects of the lowest
grade should be entered under the customary column captlons for that
grade as on an ordinary score sheet. When the inspection is
completed, the total of the defects and the percentage.of each of
the upper two or more grades should equal 100%. In some instances,
it is desirable to record only the U.S8. No. 1ls and the defects of
the U.S. No. 2. The percentage of U.S. No. 2 is determined by
subtracting the total U.S. No. 1l and defects of U.S. No. 2 from

100%.

Recording Defects. Generally grade defects, undersize, etc.
should always be recorded on the score sheet in figures representing
weight or count as the grade may require. However, these figures
may be supplemented, by their equivalents in percentages, especially
if the size of samples is irregular. When the grades, such as
strawberries and turnip greens, provide for determining defects on a
volume basis, they should be recorded in percentages. It is
generally preferable to record fractional parts by the use of
decimals. Such products as beans and peas and small containers of
other products may be sampled and recorded in ounces in which case
ounces should be used throughout. When samples are weighed in
pounds, do not record fractions in ounces. When there can be any
question as to the method of sampling, it should be indicated at the
top of the columns on the score sheet, i.e. pounds, ounces, count. .

If a score is entered on the notes and later the lot
represented by this score is removed, draw a line through the score

with a short explanation. Do not erase.

Recording Pack. With most products, the inspector has a chance
to observe the tightness or f£illing of pack of all or most of the
containers. He should, if practical, select his samples to be
representative of the pack as well as other factors. Sometimes this
is not practical and in such instances he should report the pack
based on his observation of the true condition of the lot in this
respect. The notes should explain differences between the sample
scoring and the actual conditions reported, as: *"Additional samples
examined to determine pack only."
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(222)

DELETED

Misrepresentation on Score Sheets. All facts must be carefully - (223)
and accurately determined while the inspection is being made. Inspectors
positively must not enter any score on the notesheet unless it accurately
represents a sample that has been examined and scored by him. Instances
have occurred, however, where inspectors have set down scorings of samples
not actually taken tomake it appear that a very thorough inspection was
made. The filling out of a complete score sheet after inspections have
been completed for the day when it is not possible for an inspector to
remember in detail the scorings of the examined samples, even where ]
there can be no doubt that a great many samples were actually examined,.
is a serious offense that may result in cancelling the license of the
inspector. Such a score sheet is a misrepresentation of facts.

Giving Qut Information from Score Sheets. The applicant is always
entitled to know the grade of the portion of the lot which has already
been examined and may at any time be shown thescorings which have been
recorded, with the understanding that they represent the lot at that

* (224)
o
*
*
time and does not guarantee the final grade. If such information is *
w*
*
*

furnished the applicant before the inspection is complete, it is highly
important that ne be immediately informed when any later scorings in-
dicate that the final report may show definitely different quality or
different size than might be expected from the scorings already recorded*
The score sheet should not be left where those who are not entitled to
the information may read it. Prospective buyers are not entitled to
such information until they have purchased the lot in question, unless
the inspector is authorized by the applicant to give it to them.

(See paragraph 62) Scales and measuring devices, should not be used in
a manner that will readily disclose the inspection results to those not
entitled to such information. Carbon copies or other copies of the
inspector's notesheet may be supplied to the applicant upon specific
request and only with the approval of the Federal Supervisor.

* % & % F % * ¥ %

L3



(225)

(226)

(227)

(228)

- (229)

(230)

Revised August 29, 1966,- BN.27-1

- 50 -

Where a grower, packing foreman or warehouse manarer is inclined
to be argumentive over lots which are found below grade, the 1inspactor
should, 1f possible, show him the actual defects taken from the samples
and show him by means of the figures on the score sheet what must be
removed in order to bring the lot within the tolerance.

ISSUING PRELIMINARY REPORTS h

It is a comon practlice of shippers of some commoditles to ask the
inspector for a preliminary report to be used in wiring an offer to a
prospective buyer or buyers., When handwritten certificates, such as
/-18Y4, are used, preliminary reports are rarely necessary. The issuance
of a preliminary report of thls kind obligates the inspector to use care
to see that thils report 1s consistent with what wlll finally be included
in the certificate since for nractlcal purposes the certificate 1s issued
when the oreliminary report is glven to the applicatnt.

An unrestricted preliminary report shall not be made until all
usual samples for such a size lot of the particular commodity have been
inspected from the finished packases and the "Products,'" "Size,""Pack,”
"Quality and Condition™ and "Grade" statements written in final form on
the note sheet.

Preliminary reports in use are menerallv one of two types. The type
used 1in some states consists of a plece of vencll carbon and a sheet of
plain paper placed beneath the note sheet before writing the pencil draft
of the above headings. This carbon copy 1is furnished the applicant as
his report.

In other areas Forms FV-204 and 206 "Preliminary Inspection Report"

must be serially numbered. The original and 3 coples are prepared giving ab-

breviated information as to grade, ete. The original and cne copy is given
the applicant and the other coples are attached to the inspector's notes.

The procedures glven above apply only to reports requested for use .
in making an offer of sale or for showing compliance with a contract of
purchase and sale; they do not apply to renorts fumished a zrower or
shipper for his own Information, such as information on how hils grade is
being maintained during grading or packing onerations or how his produce

1s keeping in storage.
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REPORTTNG DELAYED LOADING

When a lot that has been inspected but held for later shipment 1s (231)
locaded, (usually not loneer than one to two days later), the certificate
will be issued carrying the car number and with the "Condition of Car"
neadineg altered to read: 'Condition of Car at completion of loading on
" COpnosite "Inspextion begur.” ‘and "Inspection com-
nleted’" stall be reported the actual starting and finishing hours and
dates of the inspection and not the date of loading. The inspector must

personally check the loading and car condition. (See paragrapna 276).

Should the applicant later advise that he will not ship the lot on  (232)
which a preliminary report has been issued, or 1f advice as to shipment
is not recelved from the applicant within a reasonable time, a certificate
should be issved as of a lot In storage. The length of time which would
be allowed to elapsebefore issulng such a certificate willl depend on the
cormodity. The applicant should be advised of the necessity for lssuing
such certificates unless a loading date 1s glven which is near enough so
that the condition of the product will not have undergene material change.
The date and time of inspection shown on the certificate should be that
at which the actual inspection was made, and not the date at which the
certificate was turned in to the office for tyoing, or the Information
was received from the applicant. :

INSPECTION COMPLETED ON A LATER DATE

Sometimes inspections are started on lots that are not rvompleted (233)
until the next day or several days following the starting of inspection,
due to slow packing operations, setting out and accumulating lots of
specified sizes and grades or to holding over part cars. In such cases
the inspector should make every effort to re-examine the previously
inspected portions of the lot on the day of completion of Inspection to
bring the certificate up to date. The amount of time before such action
is necessary varies with the commodity. The condition of lettuce, berries,
new potatoes, etc. can change over nlght while apples and p=ars in storage,
old potatoes, etc, will not usually show material change in from 2 to 5
days, depending on condltons. The time from starting to completion of
inspection permissible without rechecking for condition factors should not
be more than the product could be reasonably expected to hold without
material changes. If the inspector 1s in doubt as to the length of time
that 1s reasonable or encounters unusual circumstanices, he should: consult
‘his supervisor. When such a lot is rechecked and brought up to date, the
time of starting the inspection reported should be that at which the in-
spection was started on the date of completion of inspection. When factors
are found to have changed since the first inspection was made, a line should
be drawn through the notes covering that portion of the load and new
entries made showing the facts as found at completion of inspection. The
applicant or his agent should be advised immediately of such change.
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STATEMENTS SUPPLEMENTING CERTIFICATES

(234) Inspectors are cauticned agalnst making statements subsequent to the
issuance of a certificate which report information not substantiated by
the notes of the inspection. For example, where an inspection has bteen
made to report condltion or size only and scorings of grade factors .jere
not made at the time of the Inspection, the Inspector should not at the
request of a financlally interested person make a statement either orally
or in a letter as to hls recollections of grade factors pertalning to
the lot. The officlal information concerning a lot of produce which may
properly be furnished an applicant or other financially interested person,
can eenerally be stated fully In the certificate 1ltself. In case of a
request for information which definitely goes beyond the facts shown on
the certificate or notes, the Federal Supervisor should be consulted
before supplylng such informatlon.

CORRECTIONS OF INSPECTOR'S NOTES AND CERTIFICATES

(235) Although the actual scorings must not be altered, insnectors very
frequently make some changes in their computations or certificate drafts
before they are turmed in at. the branch office. Also, these sheets are
frequently reviewed by the inspector in charge or sunervising insopector
in the presence of the man who made the lnspectlon, and changes are sug-
gested which can be made at once.

(236) When the inspector turns in his score sheet and draft of the certi.
ficate at the branch office, and 1s not present when thls 1s reviewed by
the inspector in charge or supervising inspector, it sometimes is nec-
essary to make minor changes involving punctuation, spelling or grammar,
in the interest of clarlty with no actual changes being made in the facts
covered by the certificate. Such changes may properly be made by the in-

. spector in charge or by the supervising inspector with ordinary black
Dmncil

(237 when the inspector has turned in his score sheet and draft of the
certificate, and is not present when 1t 1s reviewed by the inspector in
charge of supervising inspector before belng typed, and an error is dis-
covered involving percentages, grades, or statements of fact, the cor-
rection should be made wlth blue pencll and initlaled by the party making
such correction._

{238) It will be noted that the last three paragraphs refer to corrections
made before the certifleate 1s typed. After the certificate has been
typed and malled, any changes which are made in the notes should be made
in red and accompalned by a Notice of Correction, copies of such notice
being attactied to the branch office copy, State offlce copy, and
Washington offlice copy of the certificate, along wlth the conies of the
Corrected Certificate. (See varagraph 163)
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In case the Washington office calls for the original score sheet (239)
and draft of any certificate, any notatlons made on these at the time of
forwarding should be made in red, indlcating that they were not included on
the sheet at the time the certificate was typed. Otherwlse no alterations,
corrections or additions should be made on note sheets transmitted to
Washington. :

PREPARATION OF THE LONGHAND DRAFT

The longhand draft cf the certificate should be written with great  (240)
care, both as to accuracy and legibllitv. Speclal care should be taken
as to legibility of all flgures. Check 1t carefully before turning it
in for typing. Particularly check for omissions and check numbers and
percentages aegalnst the fleld notes. The lonshand draft of the certifi-
cate may be subpoenaed for court use where it will be subject to close
scrutiny by the attormeys of both sides,

The inspector should sign the longhand draft of the certificate in (241)
the same way that he will sign the completed certificate. . When he signs
the draft of the certificate, the insvector 1ls responsible for the
accuracy of all statements apnearing above his sienature.

'PREPARATION OF FV-184s AND SHORT OR TRUCK WORM CERTIWICATES

The certificate on the short form or truck form or FV-184 form is (242)
prepared In longhand with three or five carbons. This should be written
with even greater care than the longhand draft of the regular certificate,
since it is glven to the apnllcant at once and is not subject to later
checking and correction before issuance. It 1s of great advantage in
producing leglble carbons to write this form on a clip-board or place a
thin sheet of metal under the last copv of the set in order to have a
hard surface upon which to write. Use ball noint pens In writing hand-
written certlficates, if possible, otherwlise use indellble pencils. Never
use common lead penells In writing these certiflcates.

Several types of handwritten certificates, FV-184, are being used (243)
in many states. Supervisors should be certain that transient lnspectors
are familiar with the one in use in their resnective state before they
are glven an asslgument. Before writing the certiflcate, 1nspectors
should check note sheets carefully and make certain they are coamplete and
accurate, Before distributing coples, Inspectors should check certificates
for errors and be certaln all coples are leglble.




(244)

i)
ny
el

i

S

© (246)

)

- 5) -

COMMODITY INFORMATION THAT ™UST BE REPORTED ON TV-181 CERTTFICATES

For all commodities all conditlon factors must be reported that affect srade,
In addition, the followine size and/or Aquality factors shnuld be renorted:

Apples, Pears,........ Ciassensanssarinas size range when not uniformly sized,
: color, firmess and general terms for shane,
ASDAIAIUS . ccsvarsvrsst- s asaasrasssessassnsssessssssCOlOr, dlameter, lencth.
Cabbhame s iiacecrranscasnens sesena cesesiesasssssanssacassssSiZe, Soliditv.
072 o o 1 o2 PR <3 B I e To B KoY o 8
Celery..cevireirsrcasnaniirenssnnreresaass.count marked, midrib length, color.
Cherrles........ cceen. cedesesrasanna .+« .81lze range when not uniformly sired,
condition of stems, color and firmess.
GOl st vsosnnsstanaccssssasssensensasassessossass.812e, mbturity, husk color.
DS . s e cvseasrassscensassssonsassssssssesdnssansasansonss veseerasenaCOLO,
= 2 v DL PG 1o M K5 b KA
Onions...... tesesssaessssssnsssnvarsssaseseSize and brichtness; also shane
‘ : : when mixed shanes are =sncountered.
Peaches, Plums, Prunes, Apricots........slze rance when not uniformly sized,.
' ' ' color, flrmess.
Potat08S . civseersravsrsacnnssses.8izZe; skinning on new notatoes; clearness on
. late cron notatoes; effective as notifiel.
POMA L OCS . s ssreovvsnnsccnassssassssssssseassssassscssnsssseasssnsasss . ADUrILY,
WML ONS s s ciranerscasanansnssassessasvossaesasssssssssnssoncsssasessas.5l22,

REPORTING ADDITIONAT, THRORMATION ON FV-18/ CERTIFICATES

The instructions above indicate the minimum information that MUST be
shown on handwritten FV-184 certificates. :

It'ls the nolicy of the Inspection service %o rencrt anv additional
information that may be of benefit to the buyer or seller that rcasonahle
utilization of svace In handwriting nermits if the informetion is within
the limitations set by handbook Instructions. Tt is suzeested thabt super-
visors contact the users of the service in his area to determine what in-

formation, in addition to the minimums reauired above, would make the cer-

tificate more valuable to them, Inspectors who recelve reaquests to renort
additional information should refer them to thelr lmmedinte suvervisors,
Additional information that might he requested could be In connection with
"Pack" in cartons (mostly well, some fairly well filled), uniformity of
sizing (fairly uniform sizing), nrotective material (pads - tovo and botiom
of boxes), shape of potatoes (mostly well, some fairly well shaped), etc...

WORKSIIEET INFORMATION FOR WV-18Us

The Inspector rust enter the Certificate Mumber in the unper right hand

portion of the rront of the note sheet and must sien his name where Indicated.

e
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The field notes on the inspector's note sheets rust be neat znd ~(PNR)
clearly lersible so that dunlicator coples may be made of them when nec-
~essary. The Informaticn present must be so full and comnlete that the
Federal Supervisor will be able to prepare a complete typed certificate
from them at any time up to five years after the inspmection has been made.
Information recorded must not be limlted to the few items on the hand-
written certlficate but must be as detalled as it 1s for the nrouaration
of a typed certificate. Included in the fleld notes must be rrower's
marks, if anv, car or truck condition and a car or truck loadinm, colums
to substantlate Size A or other statemants on the certificei~. and other
nertinent information. Be certain L0 shod desree of filling in cartons
or hoxes such as, senerally well filled, nr as the facts mav be.

CORRECTING ERRORS ON FV-184 CE=:17/CATRS

If errors are made in car or truck numhers, nercentare figures, in (247,
eprade statements, or other errors that cannot be corrected neatly and
lepihly, the certifilcate must be voided and a new one issued. Refer to
pars. 154 - 164,

The original and all coples of VOIDED certificates must he returned (280)
“to the office as Iinstructed by the Insvector’s lmmediate sumervisor. If
an incorrect certificate has been 1ssued, every effort should be made to
have all conles of the incorrect certificate returmed to the 1ncal office.

Minor errors on handwritten certificates may be corrected hv drawine(”51)
a line through the error and writing in correct words onlv if all copies
of the certificate are avallable. All such correcticons must be initialed
" by the inspector. Aveld unslghtly scratching or x x xing ocut. Remerber,
certificates are legal documents. The nuallitv of our Inspections 1s often
Judmed by the appearance of our certificates.
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PART ILII

THE CERTIFLCATE

The material in this section rrovides stundardized terms that have
been adopted and defined by the Service for use in writing certificates.
It 1s the responsibllity of everv inspector to become familiar with
these terms and instructions accommanying them and to use them correctly.
*1f the certificate is not correctly written, it loses value regardless
of how well the Inspection may have been made.

MODIFYING CERTIFICATE HEADINGS

The followlng cértificate headinegs are arranged in the order that
they occur on the resular typewrltten Inspection Certificate, FV-UT7;
Inspection Point; Car Initlals and Number; Inspection Begun - Completed;
Applicant; Shipper; Condition of Car; Products; Loading; Pack; Size;
Mality and Condition; Grade; and Remarks. It 1s impossible to draw up
a certificate form which 1s ideal for the certificatlion of all of the
large number of fresh fruits and vegetables which will be inspected and
for all the different conditions under which the inspectlons will be ‘
made. The regulzar Inspection Certificate 1s sultable for most carlot
inspections but at times it will be necessary to change or omit certain
headings 1n order to fit conditions. Headings which are not suitable
should he hlocked out and replaced by the desired ones. Headings which
are not used should be followed by x X x5 to.indicate that they were not
overlooked. ’

As far as practlcable, the instructions in thls section also apply
to handwritten FV-184 certificates. Exceptions from these instructions
to make them adaptable to handwritten FV-184 certiflcates must be
authorized by the inspectors' District Supervisor or Federal Supervisor.

CERTIFICATE NUMBER

Certificates are printed in sets of an original and severél coples.
Each set 1is serially numbered in an upper corner. All sets must be
accounted for by number to the State office where they are subject to
audit.

INSPECTION POINT

This is the name of the station, side track, swltch or the address
of the storame, warehouse, packing plant or srower's packing operation
at wnlch the inspection is made and should include the name of the state,
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The name of the rallroad must also be shown, i1f more than one serves

the shipping point. When certificates cover consolidated lots from two
or more inspection points, the words "See Remarks" should be shown after
this heading and the varlcus inspection points reported in a "Remarks"
statement near the bottom of the certificate.

KIND OF CAR

Generally cars used for shipplng fresh fruits and vegetables may be (257)
classed as refrigerator, express refrigerator, baggage, box, lnsulated
box, ventlilated box and stock cars. If any speclal type of car is used,
the speclal name may be given provided it is official with the rallroad
camoany, such as "Bunkerless Refrlserator Car," a new tyne of PFE, and
"®an Refrigerator'. If a mechanical refrigerator type of car is en-
countered (such as a SIRX), a statement "Temperature controls in operation”
or "Temperature controls not in operation” should be made, depending on
the facts as determined by the presence of frost or heat belng glven off,
the sound of motors running or other means. On fan refrigerators renport
whether the fan lever 1s in"o" or "off" nosition.

"Form Covered Refrigerator Hopper Car". This descriptive term shall (257-a)
be used for a new type of car which is basically a covered hopper car '
with three compartments . Each compartment has a full-~length hatch at the
top. The exterior is insulated with 2 inches of polyurethane foam.

CAR INITIALS AND NUMBER | ,

When inspectlons cover lots loaded into rallroad cars, the car (258)
initial and nurber will be the chlef means of identificatlon. It is
vitally important that they be accurately recorded. {See naragraph 212).

The inspector should always make every effort to personally observe (259)
tne product loaded into the car so that he will be able to certify the
car nurber, however, in some Instances it will be lmpractical for the
inspector to do this. In such cases, 1f the applicant can furnish the
car number into which the lot has been, or will be loaded and wishes it
to appear on the certificate, the inspector should show "See Remarks" in
the "Car Initials and Number" heading. The car inltials and nurbers can
then be reported on the authority of the applicant In a "Remarks" heading
near the bottom of the certificate. Example: Aoplicant states above
lot loaded (or to be loaded) into car P¥E 12345,

LOTS NOT IDENTIFIED BY CAR NUMBERS

Lots not identified by car numbers can be divided into three classes (260)
as follows:




{(251)

(262)

(263)

(264)

(265)

(266)
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Lots Identified by Truck Numbers. In cases where certificates are
desired on truck loads, the truck or traller license number should be
shown on the certificate in the nlace orovided for the car initial and
number, blocking out the words "Car Initial™ and typing in the words
"Truck License", "Semi-trailer License" or "Trailer License". The number
on the seml-trailer or traller should Le used in nreference to the truck
nunber when the locad is not on the power unit of the truck as the truck-
tractor is frequently changed enroute on long hauls.

Under the heading "Kind of Car" block out the word "car" and insert
"Truck" or "Traller." The kind should be reported as "Refriperator,"
"Covered" or "Ooen".

In the inspection of produce shivoed in refrigerator trucks or
trailers, the same general policles should be followed as when making
inspections in refrigerator cars, The word "Car" should be blocked out
under the heading "Condition of Car" and the word "Truck” or "Traller”
inserted so that the heading wlll read "Condition of Truck" or "Condition
of Trailer." Under this heading 1f there are bunkers, reovort the
position of hatch covers and plugs, amount of lce, or whether the bunkers
are enpty. If it 1s mechanical refrigeration then report whether the
refrigerator motor is ruming or not ruming. Also report the type of
floor and any defactive equipment such as loose fitting doors, defective
roof, walls, etc. If the truck Is not a refrigerated tyne, this headine
should be followed by X X Xs. _

Wnenever practical, therloading should be described in rows and
layers, but 1t is not necessary to go into as much detail as on lots
loaded in cars.

When the applicant requests that a large lot being loaded on two or
more trucks be reported on ohe certificate, the truck license numbers
should be reported under a "Remarks" headlng and "See Remarks" should be
shown in the swace for car initials and numbers.

Pipey~back Trallers. When inspecting produce loaded in pisgpyback
trailers, show on the certificate the number on the side or end of the
trailer in place of the state license number, It is not necessary to
show the number of the flat car on which the trailer is loaded. 'When
the contents of two trallers on one flat car are certified, separate
certificates should be 1ssued for each traller, The Instructions in
paragraphs 261 and 262 above for truck-tratlers also apply to piegy-back
trallers. '
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‘Lots Identified by State Lot or Other Stamps. On the resular cer- {(20.7)
tificate, when lots are not identifled by car or truck numbers, the
headings "Shipper, Car Initials and Number, Kind of Car and Loading"
should not be blocked out but should be followed hy three spaced x x xs
to indicate that the headings have not been overlooked. If 1t is
desirable for purposes of filing or recording, the headineg "Car Initials
and Number" mav be blocked out and "Lot Insnection" or "State Lot Nunber'
may be typed 1n its place, however, this does not eliminate the necessity
of quoting the stamped number under the "Products" heading. fenerally
the heading "Condition of Car" should be blocked out and a new heading
"Where Inspected" typed on the same line followed by a statement as to
the location of the preduct at time of inspection. If this 1s not done,
the heading should be followed by X x Xs. :

. While they are not as reliable for purposes of insvection as state (248)
lot stamps, warehouse lot numbers or other numbers stamped on each con-
tainer for the purposes of establlshing a lot distinguishable from all
other stock in the same location may be used in a manner similar to state
lot numbers, except when apples or pears are certified in storape with an
Export Form Certiflcate, the container must be identifled by elther a

State Lot Identificatlion number or a public storage lot number, Private
warehouse lot numbers are not acceptable for this purvose. Orowers”

marks or numbers, packing code numbers, etc. are not satisfactory for
identification of storage lots. Such marks or numhers are generally found
on other contalners in the house in addition to these in the insopection lot.

Lots With No Lot Identification. Frequently lots are inspected which (2069)
cannot be identifled by car or truck number and which are not stamped with
a State~lot or other identifyine number. The applicant should be advised
that such lots cannot be ldentifiled with the certificate and it will have
little or no value in settling disputes or in legal or P.A.C.A. actions.
On this tyve of certificate unused headings should be followed by x x xs.
It may be rof value to the anplicant to have the lot identifled as to
location as being in a certaln section of a storage room. If this is
posslble, 1t should be typed in a "Where Inspected" hearding after blocking
out "Condition of Car." Example: Where Inspected: In applicant's .cold
storage plant, Room 3, Section C. :

INSPECTION BEGUN — COMPLETED

The date of the certificate is the date of completion of insnectlon. (270)




- 60 -

Revised May 4, 197 ©BN-63-1
Par, (272), Page 40, Gencral
Shipping Point Inspection
Instructions January 1966

{(271) :
~ These headings are to be used in reporting the hour and date of starting

and completion of inspection regardless of the time elapsed, {See Part II,

paragraphs 231 to 232). Do not use figures on the certificates to indicate

the month.

(272)* Record the exact local time on the certificate. No reference should be made
* as t0 standard or daylight saving time,

(274) Examples:

INSPECTION BEGUN: 9:00 a.m., May 3, 1959. INSPECTION COMPLETED:
12 Noon, May 3, 1959. -

INSPECTION BEGUN: 9:30 a.m. May 4, 1959. INSPECTION COMPIETED:
2 Mit, . May 5, 1959

(27%) On certificate forms where no "Inspection Bepun“ heading 1s supnlied,
the heading should be typed 1n just above the "Car Faulpment and Condition”
heading.

(276) Where there is an interval of one or more days between the time of
completion of inspection and the time of loading the lot, the heading
"Condition of Car" should be followed by the words "at completion of
loading" and the date of loading. FExample:

Condition of car at completion of loadirs June 2, 1959: Hateh
covers closed, plugs in, bunkers empty.

A(277) Truck Lot Certificates Qther Than FV-184 carry the "hour" for recordine
the time of completion of inspectlion only. As the use for which this form
1s designed does not usually require more than about &4 hours, the hour of

completion of Inspection 1s sufficient. Should any insnection reported
on this form be prolonmged beyond 4 hours for any reason, both the hour
of beginning and of completion of inspection should be shown by writinw
in the necessary headings. :

APPLICANT

(278) The certificate is to be issued to the narty making the application,
whether this be the grower, shipner, consisnee, broker or carrier. In
the case of requests from a carrier, the carrying company should be shown
as the applicant, represented by the agent making the anplication. Thus:
Union Pacific Railroad Company, John Doe, Agent. Include the name of the
state in any address. '



- 61 -
SHIPPER

The shinper 1s the party actually shipping the lot. The address of (279)
the shipper to be shown 1s his post office address, which is often not
the shipplng point. If the shipper and the applicant are the same, the
word "Same" may be shown in this heading. Be sure the name of the appli-
cant and shipper are correctly snelled and stated. Do not write
"Reddington Fruit Company” if the correct firm title 1s "Reddington Fruit,
Inc." Do not use nicknames such as "Jim" or "Jack" in showing an individual
or firm unless such nickname has been adopted as part of the buslness name,

CONDITION OF CAR

Definition of Terms. The following terms should be used in descrdib- (289)
ing the condition of the car. The definitions glven below show the
meaning of the terms as understood by the trade and the carriers:

B End: The end of the car on which the hand brake wheel or lever (281)
is located.

A End: The end of the car opposite the B end. ‘ (282)

"B" Side or Right Side: Thée side of the car to the right of the ob- (283)
server when standineg Inside of the car and facing the A End.

"' Side or Left Side: The side of the car to the left of the ob- (284)
server when standing inside of the car and facing the A End. .

Bunkers: The ice compartments of a refrigerator car or truck. (285)
Tanks: The ice tanks of some lines of refrigerator cars. (285)

Bunker Bulkheads: The partitions between the bunkers and the main  (287)
part of the car.-

" Collapsible Bunkers: Dunker bulkheads that may be folded or pushed (288)
back, thereby extending the avallable loading length of the car. Example:
"Hatch covers closed, rlugs in, ice bunkers collapsed".

Hatches: The openings in tops of bunkers. ' (289)

Hatch Covers: The llds covering the hatches of refriperator cars. (290)
Hatch covers are "closed" or "open" or "thrown back." The greatest
possible degree to which this type of cover can be supported 1s 34 degrees,
which should be reported as "open." If hatch covers are ralsed only
slightly, it 1s best to report the amount of raise in inches: '”’atch
covers raised 3 inches".,




(291)

(292)

{233)

(29)

(295)
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Plugs: These furnish an Insulated closing of the hatches under
the cover. On many makes of cars they are attached to the hatch covers
but on others they are separate., "Plugs in" or "Plugs out" usually 1s
sufficient to describe thelr placement. With some SFRD cars "Bars in-
dicate plugs closed™ or "SBars indicate plues onen" applies. If the nlug
1s held open by tne plug chaln, ordinarily remedy this situatﬁon and '
report as "in".

Amount of Ice: Ice bunkers are commonly 6-1/2 feet deep from
grating to top. When there 1s no ice or héaters in the bunkers, they
will be reported as "bunkers empty." When they are aporoximately half
full of ice or less, state the number of feet of lce in the bunkers, as
"approximately 2 feet of iceé in bunkers,” or "few small chunks in bottom

. of bunkers”. UWhen bunkers are more than half full of ilce, show the amount

in reference to the space above, as "ice 2 feet from too of bunkers." Do

not attempt to estimate in less than 1/2 foot variations,

When hunkers are full of ice, they should be reported as "bunkers ull

of 1ce' unless "half stage lcing" Is used. In some refrigerator cars,

a removable grate separates the upner and lower halves of the bunkers.

When only the upper half is fllled with ice, this 1s known as "™half

stage icing" and should be so reported. In some deals many shipments

are made with half stage lcing and it 1s Imodractical for the Inspector

to tell them fraom fully iced cars at time of inspection. In these in-
stances, the term "lce to top of bunkers" should be used instead of "bunkers

full of ice.”

(1) Hatch covers closed, nlugs in, bunkers full of ice.

{(2) Hatch covers closed, plugs 1n, lce to top of bunkers.

(3) Half stage icing, hatc“ covers closed, nlugs in, ice
to top of bunkers.

Sxamples:

Drain Pipes, Dralns, Traps: ™ese devices are for carrying waste
water from punker nans. Traps are coverings of the unner or lower onenines
of drain plpes. If the car may pass throush low temperaturss, show the
drain pipes to be "open" or "closed by tran"“ r "olugeed"(with paner, straw
and the 1like). At other times the drain pipes nPed not be noted.

Floor Racks: Thls term apprlies to the raised slatted floor above the
true flocor of a refrigerator car. It is standard enuipment and therefore
need not be shown as present; unless requested by a marty interested in the
shipment. If there are no floor racks, state "no floor racks." Tor bulk
loads floor racks may be "ralsed amainst sides of car."

Ribbed Floor: Thils term refers to the strins nalled lengthwlse to
the true floor of some ©ld line refriser tor cars, State "pibbed floor' 1if
nroesent,
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False Floor, False Walls: These terms annly to false solld floor (295}
and walls oullt a few Inches from true floor and walls as a protection
against freezineg. Show the number of lnches from true floor and from
true walls to face of false walls and floor. FExample: "False floor, ton
4 inches above true floor, false walls ends and sides of car to doors,
face 6 inches from true walls." ‘

Paper Lining: Paper lining 1s often apnlied as 2 precaution (297)
against freezing. Show which portions of the car are "paper lined" (or
"double papered" if two thicknesses are used); whether it is floor racks,
false floor or true floor that are papered; whether the sidewalls, bunker
bulkheads or all walls are papered; and helght to which paper extends on
walls, thus: "True floor papered, floor racks double papered, all walls,
including doors papered to within approximately 2 feet of celling" or walls
may be papered to "helght of doors" or to "helght of load,” or "to celling"
‘or more frequently perhaps"to height of approximately 3 feet." Sometimes
it may be "true floors paperd, paper brought up side walls anproximately
2 feet."” Sometimes it is simply "bunker bulkheads papered," or "onenine
in bunker bulkheads papered.”

Pads and Straw, Hay or Shredded Paper Beddine: These products (29R)
are used as protection against bruisine or freezing in unnacked nroducts
such as watermelons and squash or produets in sacks such as potatoes and
onions. Excelsior, fiber shredded vaper either loose or in pads, are some-
times used on the floors and side walls of cars to prevent brulsineg in the
floor and side wall sacks of such oroducts as potatees and onions. Thus:
"Floor and end walls covered with excelslor pads to helght of load" or.

. "Floor covered with shredded paper." Canditions may make it desirable to
show the thickness of such protective material. The presence or absence

of floor pads may have an important bearing on damage claims due to bruising
in floor layer packages. As complete information as possible should be

reported when pads are used. Trade names for pads such as "Jiffy" should
not be naed, .

Examples: (1) "Macerated naper pads on floor racks beneath
most bottom layer sacks, none under some
sacks."

(2) "Cotton pads on floor racks."

Heaters: Cars which are to move under any ftyoe of heater service (299)
usually carry "Heated Car' cards on a door an each side of the car. In
. such gases 1t 18 unecessary to make any reference to the vresence of
heaters, thelr type and whether “"opurning " or "not lishted." It is suf-
flcient, In addition to the usual Informatlon to state "Car carded for
heater service," If cars are not carded and examination shows heaters in
bunkers, this fact should be stated, includine, whether or not burmine.
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Doorway: The space enclesed by the door casins.
Space Between Doors: The shace 1n the car between the doorwav

on each side. Products should not be reported as belnes in doorway when
what is meant 1s that the product is in the "space between doors."

Doorways. Boarded Across or 3oards Across Doorwav: These terms
are to be used to describe doorway protection of bulk loads when the car
is loaded full length. Show the helght elther in. number of feet or "to
heleght of lJoad."

Doorways Slatted: This term apnlies to slats across doorways
for retalning the bulk or package load. Show how high the slatting
extends.

Wall Openings Slatted: This term annlies to the use of slats
to close the openings in the walls of stock cars loaded with watermelons.
Slatting usually extends to helpht of load.

Vents: Openlngs in the ends of cars for the nurnose of ventlila-
tion are called vents. They may be "opened" or "closed." If one or more
are in each condition, show this and the resmective locations. Thus:
"Upper vent open, lower vent closed, each end of car."

Ventilating Doors, Slat Doors, Screen Doors: These are doors of
ventilated box cars provided with slats {or bars), or screens or both to
furnish ventilation. (See example next paragraph).

Solid doors or any of the varicus kinds of véntilating doors may
close the doorways of ventllated box cars. Either the solid or the ven-
tilating doors may be "in position over donrway" or the condition mav be
"doorways closed, half by solld doors, half by ventilatine doors."

"Doors cleated open inches" may be stated of docrs of box cars
glving the number of inches. -The open space is for ventilation, It mav
be necessary to add such a statement as "Bottom- 2 feet of space hoared
up.ﬂ . -

Defective Equipment. Defective car equipment should be called to the
attention of the shipper immedlately upon its being noticed so that steops
to repair or replace the car may be taken before loading progresses further.
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If inspected rroduce 1s loaded in defective cars, the defects should be
described on the certificate. Statements 1In this connection should refer
only to defects which are of sufflclent Immortance to have a possible
bearing on the condltion of the nroduct. If nlugs and deors do not fit,
the width of the space at one or more sides is to he stated, Teaks in
the roof, loosened siding and roof sheathing, displacement of the bunker
bulkheads, holes In the floor, contamination uf the floor by grease,
chemicals such as salt or other materlals, and any other damage to the
car that may have a bearing upon the conditlon of the shioment are to be’
shown. It is important that the descrintion of' defective eaulpment be
exact and be so worded that it cannot be used impronerly for claims purposes.

PRODUCTS

The primary purpose of the "Products” heading on the certificate is (3n9)
to ldentify the lot. Under thls heading the followline identifvinz factors
are to be reperted when apnropriate'

1. MName of product or products inspected.

Variety when lmown; 1if not, the type or descrintion.
. Contalner, tyve or kind. -

Brands.

Grower's marks or lot numbers.

. (Orades and sizes.

. Lot numbers and stenclls.

. Identification by comparison terms.

. fSuantlity in lot covered by the certificate.

Nole ol I L0 RN N LY

Name of Product. This should be the first item shown under the (3190)
"Products” heading or should be preceded only bv the name of the variety,
type or description. On the typed certificate the nroduct should be in
capltal letters. ' T

Variety, Type or Description. The variety is to be stated if known (311)
with certainty and has any bearing on the commercilal value o the product;
otherwlse, when pertinent, such expressions as the following should be
used: "Round white POTATOES," "White fleshed PEACHES," "Yellow ONIONS,"
"Golden type CELERY." Where the inspector is uncertain of the variety or

strain‘but the containers are stamped with a variety, it may be aquoted,
thus: "APPLES in boxes stamped Starking Delicious." If the inspector

is certain the variety marked on the container 1s incorrect, he should
report this fact as in the example followlineg: "Anjou PEARS in boxes
stamped "Comice." When the inspector has seen the oroduct washed, brushed,
waxed, etc., he may report it on the certificate. This should be done
preceding the name of the prodict and variety. Example: "Washed long

- white POTATOES," "Brushed Elberta PEACHES," "Waxed TOMATOES,"




(312)

(313)

(314)

(313)

(316)

(317)

(317a)*% Feam Containars, ‘Alt.houg,h this 1s a trade term, "foam containers”

* (expanded polystyrene 1s the proper technical term}. This container

Revised June 16, 1970 BN-4#4-2(a) -
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Contalners, Type or Kind. Wher-e contalners are of the standard
types such as are comonly used f. the product, 1t generally is not
necessary to describe them f‘ur*t'her than to state the types such as "wire-
bound crate,” "tub-type bushel basket,” "burlap sacks," etc. Where oro-
ducts are shipped in unusual containers or In variatimns of a common type
of container, description is necessary. Do not use trade names such
as axoline," "Br'uce Box," "Howard Crate," etc.

Ir noticeable used, dirty or weatherstalned cantalners are used,
they should be mentioned as "POTATOES 1n used, tummed sacks," "APPT.ES in
unlidded weatnerst&qeg boxes."

The net welpght stanmped, narked or printed on the contalners should be
mquoted on the certificate when 1t is of value in indleating the size of
cormonly variable slze contalners, such 2s in the case of sacks. Example:
"eee—ee-printed *'100 1lbs. net.'"

Cell and Tray Packs. Products packed Iin eontalners with egg crate
type dividers should be reported as "cell type cartmns.' Products packed
in contalners with pressed trays made with molded cups between layers
should be descrihed as "tray packed boxes"™ (or cartons).

Consumer Size Packases. Wwhen lnspectling consumer size packages,
such as small cartons or sacks, shipped in master containers,. report the
~count for the lot as the number of master containers. The number of units

in each master contalner should be stated as In the following examples:

(1) TOMATOES, manifested as 300 shipping cases containing
12 window cartons labeled "Fenway Farms."

(2) HNetted Gem POTATOES in cotton net sacks branded "Rose
Best, 10 lbs. net, U. S. No. 1" packed 6 to a paper
shipping sack printed "Rose Best." Applliecant's count
400 shipping sacks.

Use the term "multiwalled master contalners "under the "Products"
heading when the contalner meets this classiflcatim.

Cellophane, Pliofilm and similar terms are trade names applied to a
type of transparent materlal used as wraps, liners, bags, etc. These temms
are not to be used on the certificate. To describe material of this kind,

the term "f1lm" should be used, as "fiim bags," "film wrapped".

* should be used to describe all types of molded plastic foam containers

* % % %

* 13 new to the produce industry and 1s becoming increauingly popular.
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Brands. A brand 1s an insignia, plcture, or wording that is labeled. (-18)
printed or stamped on a container and 1s used as a trade mark by the
shipper for purposes of advertising., The identifying words 1n the brand
should be shown in ecapital letters, or in quotation marks, under the
"Produets" heading on the certificate.  Examle: "labeled WHITE ROSE,"

Tf such wording is lackingz, a brief descriptlon of the insignia or picture
i, necessary. Sacks, and occasionally other contailners, may be printed or
labeled with some general design or stock wordineg which will be appropriate
for a particular production region, as: '"Idaho Onions." These are not
nrands and contalners so marked should be referred to as "printed" or:
"stamped'" with the wording carried. When the containers bear no labels or
'brands this fact should be stated if the lot certified customarily would
ave such ldentification so that those reading the certificate will know
that it was not overlooked. Example: "Boxes not labeled," "Sacks not
hranded or marked.”

Tederal Resulations require that old brands and lapels be removed (319)
or marked out and the necessary new marking added by tagz, label or cther
arproved means., If this is not done, a statement of facts should be
inciuded under thils heading., Examole:

Products: Cobbler POTATCES in used sacks showing various

brands and tageed "J. Jones & Son, Foley, Ala.,
100 1bs, net.".

If a brand 1s misleadling as to the ‘commodity if covers, it should (320)
ve desaribed in detail. The labels on lups of grapes carrvino the nlcture
nf a large ved tomato with a brand name, is an example in point

It i3 not necessary to nuote or show the state of orimin or shipper's (321)
name on the brands or labels. This information is indicated in the uoper.
nortions of the certificstes.

TJrowers' Marks and Lot Numbers. [hless they take un axcessive N
svace or the-certificate 1s crowded for space, three or less growsrs' lots
nuhers or marks should be mentioned under the "Products” headingz: if
more are rresent, the term '"various growers' marks'" or "lots" may be used.
T™we aoplicant sometimes siters the loading after completion of inspection
ard mry =ither Intentionally or ctherwise add off-rrade lots not covered
by the inspection. For this reason, mention of growers' marks may serve
as a protection to the shipping point inspector in case of re-inspections
in the market. Growers' marks and lot nurbers on containers examined
should always be recorded on the note shects regardless of the number.
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Crades and Sizes. When the grades and sizes are nrinted, stamed or
marked on the contalner, they should be quoted under "Products" on the
certificate. When the Inspector secures his information as to sizes
second hand, he should state "manifest shows" or "applicant states sizes
1095 to 1633," etec. If the inspector secures the range of sizes from
the packames by observation, he should so state, thus:  "120s to 193s
noted" or "5 x 6s and 6 x 6s noted,"

State lot, Storage Lot or Other Lot Numbers and Stencils. State
lot, storaze lot and simllar identifying numbers stamed or permanently
attached to each container in the inspection lot, should be quoted under
the "Products" heading regardless of reference to them under the "Car
Intiials and Numbers” heading. If storame lot numbers or other similar
numbers are not stamped or attached to the Individual nackages but are
merely tagped or marked on the front of a warehouse pille, they should not
be mentioned under "Products" but may be renorted under a "Remarks"

headlng.

Examples: Remarks: "Warehouse pile tagged lot A-173" or

"Warehouse records show lot stored under
number A-173."

On government and similar purchases, the Purchase Order number should
be quoted under the "Products" headine when it is marked or stenciled on
the contalners. If 1t is not on the containers, it may be reported under

a "Remarks" heading, thus: Remarks: "Aonlicant states above lot covered

by Purchase Order OAK-2U56."

Containers in overseas export shipments are usually stenciled or
tageed with shipping symbols in the form of a serles of initial letters,
numerals and port marks. These should be quoted exactlv as thev apoear
on the containers for such markinegs must agree with the requirements in
the sxporter's letter of credit. All letters In these marks should be in
capitals. When a portion of the markings is above or "over" other
portions, this can be indicated by a diagonal bar when quotinq. Example:

"QIC-1293/MANILA. "

Tdentification by Comparison Terms. In some cases cars are loaded, or
warenouse and truck lots set up, that contain two or more grades that can-
not be identified by the usual methods, such as marks, brands, contalners,
ete. In these instances, separate ldentification can be established by
location in the car or by means of general comparlison terms such as
"larger size" and "smaller size." _
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Example:

PRODUCTS: Yellow ONIONS in new onen mesh sacks nrinted "Red Star, (3°9)
50 1bs. net." Manifested as 209 sacks larger size
onions In A end of car nearest bunker; 409 sacks smaller
size onions remainder of load.

SIZE: Larger size onions menerally 3 to 4 inches in dlameter.
Smaller size onlons generally 2 to 3 inches in diameter.
Undersize 'each lot within tolerance.

GRADE : Larger size onlons: U. S. Mo. 1, 3 Inches minimum.
Smaller slze onions: U. S, No. 1, 2 inches minimum.

Do not use terms like "large onions" or "small onlons' as they may be (330)
misunderstood to be slze classifications.

Quantlity Certified. The number of packarses covered by the inspection (331)
should always be reported on the certificate. It 1s preferred that the
statement as to count be made at the end of the "Products' statement.

However, in some western states 1t has been the custom for many vears to
report the count after the name of the commodity. There is no serious
objection to this procedure where it 1s an established custom. fenerally
the count of lots loaded into cars will be made on-the authority of some
one other than the lnspector, such as "applicant's count," "loader's
count," "manifest shows," ete. On bulk loads the car, truck or bin is
the container. The net welght should be sunplied by the apnlicant and

quoted on his authority or from certified scale receipts. (See paracraph
ho2 ).

On warehouse, storage and similar lots the Inspector should state (332)
the count on his own authority i1f the slze, location and arranmement of
the lot permits accurate counting, thus: "390 boxes noted.” If an
accurate count 1ls Impractical, the Inspector may quote the manifest or
checker's count but should always make an approximate count to be sure
that substantially the number of packages stated 1s belng offered for
Inspection. '

If the carlot or warehouse lot consists of more than one product,  (333)
the number of packages of each product should be renorted.

If the load consists of 2 or more varleties, grades, brands or (334)
growers' lots of the same commodity, the number of packages of esach mav
be reported 1f requested by the applicant and an accurate manifest is
avatlable, If a few odd ldentifiable packases are found, the number
should be reported so that undue welght Will not be given them. Sme
shippers have redquested that the number of packames 1n each lot in mixed
loads be omitted from certificates as the inspector usually obtains the

count from the first flgures of the checker which may later be chanmed if
found 1ncorrect.
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 335) When an inspection is made of a-fullv leoaded car and the certificate
is restricted to an accessible nortion of the load such as tho "unner 3
lavers.” the count renorted should be that of the entire load.

(336) If the certificate is restricted to an identifiahle lot in the 1load
such as nroduct, brand, srade, snmeclfied stacks, ete., the count to be
revorted 3is that of the number of containers in the nortion or lot to
which the .ertiflcate is restricted. (3ees narasrarhs 574-586). An
example is riven below of a load which eontains 2 nraducts, onlv one of
which is certifierd. The same nrinciple would aoply if it were two
varicetles, mrades or brands. Examplz: :

Products: Netted Gem POTATONS 1n new burlan sacks, "Rose Brand,
107 1bs. net." 290 sacks noted. See "Remarks.” '

Loading:  Through load, potatoes 3 rows, S layers, remainder of
load onions in sacks, N rows, 6 layers. See "Remarks".

Remarks: Inspection and certificate restricted tn notatoes onlv.

e e et

(337) Examples of' Products Statements:

(1)} Katahdin—Chinpewa type POTATOES in new burlan sacks branded
"Maine Beauty, 100 1bs. net, U. S. No. 1" Checker's count 3NN sacks.,

7 (2) Sweet PEPPERS in tub-typs bushel baskets; lids stamped
“Califormia Wonder, U. S. No. 1; " 1lahels under lids AOLDEN GIRI BRAND,
Loader's count 720 baskets. :

(3) Yellow globe ONIONS in new panernet sacks printed witn 3 over-
larring hédarts. Anplicant's count 300 sacks orinted "80 1lbs. net."
£20  sacks 25 1bs. net." Each sack tagmed "RID -2368SA4I00N,"

- (4) APPLES: Applicant's count 798 tray packed cartons labeled
"Bluz Rihhon Drand™ and stamped "Fancy, Starkine Neliclous,™ and with
Froser's lot numbers 5°B0Y and 9MA73°. Sizes 13% to 1675 noted. Fach
box stamed "dash, Dept. of Asri. - 90-008-Iot Identification.”

(5) Washed Pascal tvpa CHIERY: Loader's count 378 wirebound
cratzs, labeled "3EST YET BPRAND.™ 1-1/2 te 3-1/2 dozen count marked on
erates. Stammed "Fed-State-lot 142-065."

(8) ™ixed veaetahles: Manifested as- 107 waxed naper lined crates
TSR, 190 naper lined crates bunched CARROTS, 299 wirebound arates
of wished Paszcal CRIERY. Each crate labaled "Min2 Eating Brand" and
rarted with ccunt (4 to 9 dozen noted). ' '
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Under this heading the method and arranrement of the load should be (338)
describaed. The loading description 1s not intended to be an exact counter
check on the manifest as stated under "Products.” When the loading 1s
fairly resular and easily checked, the exact number of rows, lavers and
stacks may be state® FExtreme care must be used when a loading descrip-
tion certifies the number of rows, layers and stacks for the insvector is
in fact certifying the number of nackagzes 1ln the car.

Ordinarily it will be satisfactory tb show only the number of rows. (339}
and layers; whether the load is a "through" or "divided" load; center
bracing; and the method and amount and manner of stripping.

If the inspector sees the car center braced, he should state "Center (34n)
braced.” If the center bracine is not in when the insnector leaves the
zar, he should report: '"Center bracing not in at completion of inspection.”

: Do not make a statement such as "Load in good order.” A statement  (341)
of this kind is Interpieted by railroad claim agents to mean that each

package 1s in proper place, that all cross stripping is properly placed

and naltled, that the center bracing is of proper strenmth and that the

load is tight so that no end or side movement is possible. Obviously an
inspector who sees a car only at certain intervals during the process of

loading, is not in a position to certify to all of these points.

Wiring or Strapping. When containers have been wired or strappned  (342)
for exnort or for other reasons at time of insmectlon, thls fact should
e stated under the "Loading" heading, thus: "Boxes stravped each end"
or "Crates wired each end and center."

Condltion of Packages. Broxen, torn, badly stalned or dirty pack-  (343)
ames should be called to the attention of the loading foreman and if
broxken or torn packazes are not removed, they should be reported under
this headine. Examle: "Three sacks noted badly torn with contents
spilling." RBadly  stailned or dirty packares are reported under the
Products headine,. .

Warehouse and Storagze Tots. Lots certified in warehcuses, storages (344)
and 3imllar locations are not loaded and this heading should be followed
tv x x x3 unless it 1s necessary to describe the condition of the v.ackames
or to reoort stranping.
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Standard Terms for Describing Loading and Bracing of Cars. Most
of the following definltions and Plates I to IX, which will be found at
the end of thls Handbook, are taken from the "Dictionary of Standard
Terms for Use in Describing loading and Bracing Methods of Fresh Pruilts
and Vegetables" published by the Frelght Container Bureau of the American
Railway Assoclation. The use of these terms will do much towards oro-
mot’..Z uniformity 1n the preparation of certificates and give a clear
description of the condition of the load.

Layer: A course or stratum of the load, parallel to the floor
of the car and one contalner in height, Plate I.

Stack: A pile of containers extending from one side of the car
to the other, parallel to the end of the car and one contalner in length.
Plate T. .

Row: A plle of contalners extending lengthwise of the car,
parallel to he sides of th2 car and one container in width. Plate I.

First Layer: (Bottom Layer). The containers resting on the
floor or floor racks of the car. Plate I.

Second Layer: The second layer countineg from the floor.
Plate I. ' _

Stack Numbering. The stacks in the car are numbered consecu-
tively from each end of the car toward the doorway. The stack adjacent
to the bunker is numbered one, the next two, etec.

Incomplete Layer. A layer, usually the top layer, in which there
is a smaller number of containers than in the full lavers. Plate IX.

Gulde Bow. (1line) A row of containers consisting of those that form
only one layer of a row (or one row in a layer) usually placed first ins
car when loading is begun, for the purpose of ascertaining the number of
stacks which can be loaded end the amount of space which will remain. Plate II.

Through Load. A load in which no space 1s lef't between doors,
the containers being loaded from end to end of car. There may be space
fillers consistine of End fates, End Braces End Bulkheads, Spacing Strip
and Spacinz Frames, Plate II.

Divided Load. A load that 1¢ separated into two units at the
doorways by center braclng, center pates or center bulkheads. If the load
is net to be center braced or bulkheaded, it 1s not a divided lcad. Such
undivided loads should be described as 1llustrated in the following example:
"loaded in each end of car, sacks 6 layers, 6 rows. Space open between
doors." Plate II.
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Lenmthwise Loading., Where the containers are arranged with the (3%4)
ends towards the end of the car. TPlate III.

Crosswise Loading, Where the containers are arraneed with the (357)
ends facinz the sides of the car. -Plate TII.

Upright Loadingz. The arrengement of contalners with the ends (359)
of the ceontainers toward the floor and celline of the car. Plate III.

. End to BEnd Offset Toad. A load in which the containers, oar- ({379)
ticularly baskets and c¢ilmax baskets are arranged In rows so that each
container (except those in the first layer) is offset and rests enually
" on two containers beneath. To use thls method, the loadine: progresses by
rows from one end of the car to the other end. Thus: "Through load, end
to end offset, & rows, U layers." This is the most common lecading for
bushel baskets. Plate IV. :

Crosswise Offsét. The arransement of contalners, particularly (350)
baskets, 1n stacks so that each contalner except those in the first layer
is offset and rests equally on two containers beneath. Thus: "Throush
load, 5-4 crosswise offset, 4 lavers." Plate IV.

‘ Inverted V or Ellis Method. In this the luz~tyvpe containers ({3A1)
are loaded crosswise and no horizental strips are used. Inverted V snacing
frames of 2 x 3 material are placed in upricht positions between the wall

of lugs and each sidewall and usually on each side of the center row of

contalners. These frames are joined at their tips by corrugated fasteners.

- Each arm of the V 1s diamonally in contact with the ends of one stack of

containers and prevents them from ey:tting out of aligmment.

Side Stripped Load. Another load occaslonallyv used is known (3A2)
as "the side stripped lcad." Strips are nalled to sides of lugs without
any uprishts. Describe as "Strips nalled to sides of lugs, no uprights.”

Alternately Inverted. The arrangement of containers, partic-  (363)
larly hampers and baskets, in which half are placed with tops up and half
with tops down. In each row and stack adjacent containers.are placed in
opposite positions and containers in adjacent layers are placed ton to
top and bottom to bottom. Plate IV,

Side Ioad, Alternately Reversed. The arrangement of contalners, (354)
particularly hampers, 1n which each container 1f nlaced on 1ts silde
lengthwlse of the car and adjacent containers are placed with covers
faclng to opposite ends of the car. Plate IV,
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Tunnel Load. A load in which the containers are so arranced
that In one or more of the middle lavers some of the containers are
omitted, leaving channels lengthwise of the car in which cakes of ice
are sometimes placed. .

On Bilege. The loading of barrels on their bllee with the heads
of the barrels either toward the side or the end .of the car. Tt is sen-
erally not necessary to mention' this with double headed barrels, mt it
1s important to show '"on billge" 1f the barrels have cloth toms or are .
made of veneer., Plate V,

On Edge. DNescribes loading of flat packares when on edee. (ot
necessary to state if this 1s the customary. 1oadinm, but should he
mentioned if some 1in car are loaded flat and some on edee or if it is
not the customary loading).

Diagonal Row. The arrangement of containers, particularly
climax basxets, in the last row loaded, so that each container is at an
angle to the containers already loaded. This arrangement 1s used to fill
the crosswlse space, if any, when the lcad is beine completed.

Staggered Row. The arrangement of containers, particulariy
bushel and half bushel baskets, in the last row loaded, so that the
remaining crosswise space 1s filled by altermately placing cne basket
against the load and the next against the car wall. Thus: ™5 rows, one
at one side of car staggered."

Deck Ioad.” A load in which some of the containers are supnorted
upon a deck bullt into the car.

Loose Load. A load which does not fit the car tightly leneth-
wise, even thoumh some space fillers may nave been used. Anv noticeabls
loose loading should be described. -

Lenguhwise Space. The difference between the 1inside lensth 5
the car and the 1ength of the load, Plate V.

Crosswise Space. The difference between the inside width of the
car and the total width of the load of contalners. Plate VI.

Rows Spaced. Describes the loading when anproximatelv uniform
amounts of space are left between rows and between ocutside rows and side

~walls to permif air circulation through the load.
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Space at Sides. Describes a load in which the containers {375)
are stacked in rows with no space between rows to permit as much
space as possible left between the side walls and outside rows.

This load is frequently used during cold weather to reduce
freezing through side walls. The space is sometimes filled with
insulating material.

Slack. The portion of space not taken up witn space (376)
fillers. Plate V.

Crosswise Slack. The amount of possible crosswise motion of (377)
the load. It is usually due to the containers not completely
filling the width of the car, or if it is stripped, to the car
strips not butting against both car walls or not being nailed to
the containers.

Space Filler. These are structures, frames or strips used (378)
to fill the lengthwise space in the car. They are designated
according to type as center gates, center bracing, center
bulkheads, end gates, end braces, end bulkheads, spacing strips
and spacing frames. Plate VIII.

Center Brace, Center Gate, Center Bulkhead. The structure (379)
. placed between the two parts of a divided load, in the space

" between doors, to keep the load in the two ends of the car from
shifting towards each other into this space. Plate VII.

End Gate, End Brace, End Bulkhead. . The structure placed at (380)
the end of the car to £ill all or part of the lengthw1se space in
a "through load." Plate VIII.

Spacing Frame. A structure built of car strips or of boards(381)
and placed between adjacent stacks to £fill part or all of the
space in a "through load." Plate VIII.

Spacing Strips. The strips or boards placed between (382)
adjacent stacks to fill part of all of the space in a "through
load." Plate VIII. ..

Car Strips. The strips of wood or lath used on containers, (383)
usually for the purpose of preventing the containers from
shifting crosswise of the car. All or any certain layers may be
stripped. Stripping may be reported as "nailed" or "not nailed",
however, statements as to nailing must be restricted to the
portions of the load which the inspector has been able to
observe. Packages are "single stripped" when only one strip is
used on a single layer of a stack and "double stripped" when two
strips are used. When the stripping. is not that customarily
used, or when the packages are fragile, it may be desirable to
show whether single or double stripping is used. Platé VIII.
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Vertical Stripning. Vertical s*rlpninc is used in some ship-
ments of western grapes,’ dec1duous fruits and tomatoes. Two principal
methods are used: (1) Strios placed at the comers of the containers,

.known to the trade as the "Hoak Toad.”" (2) Strips placed in the center

f the ends of the containers, known to the trade as the "Lindley load."
In hoth cases the strips usually extend well above the ton of the load.
These methods should (e revorted as: (1) "Vertical strips at corners of
lugs." (2) "Vertical strins at ends of lugs.™

Incomplete Tayer Brace. A structure built so as to hold in
nosition arainst shiftine an incomplete laver of containers. Plate IX.

Step-Un 3race. A type of incomplete layer brace that raises
one or more lavers of contalners in a stack so that the ralsed containers
brace the incomlete laver against shiftine. Plate IX.

Bulk Toad. If the product 1s in bulk, such as cabbage and
ootatoes the approximate depth of the load should be shown arid whether
loaded entire length of car or in the ends with a slatted or solid bulk-
head retaining the load at the doorways or if the load 1s divided into
blqa Examnles:

(1) "Bulk, through load, 4 to 5 feet deen, doorways boarded
to helent of load.” '

' (2) "Bulk, divided load, 3 to 5 feet deep, bulkheads braced.”

V-Tyne Bulkheads. These bulkheads are first placed locse in
ends of «car and moved forward as the loading nrogresses, untll they meet
in the center. Fxample: "Divided load, anproximately U feet deep.
¥ end divided by bulkhead at 1/2 length; V-type bulkheads between doors. -
Bulkheads H-1/2 feet high and braced to celling."

A-Type Ventllator. The trianmular slat ventllator placed length-
wise on the floor in many cars of bulk cabbage. Example: "Throueh load,
I to 5 feet deep. A-type slat ventilator through center, approximately
2-1/2 feet spread, 2 feet height. Doors boarded to height of load."

Top Ice or Ice Over Load. Ice over the top of the load should
be reported under the "Loading heading of the certificate in all cases.

Top tce may conslst of chunk lce or crushed ice, which 1s dls-
tributed over the top of the lecad. The denth of top ice may be stated
approximately in Inches or feet.
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The term “snow ice" is rather commonly used in some parts of  (392)
the country to describe the very finely crushed or shaved ice used in
packages or blown over the tops of loads. Practices as tn the fir2ness
to which it is crushed are so variableit is not believed practicable
to attempt to make distinction between "snow" and "crushed ice”. The
term "crushed ice" should be used to-describe both types of ice.

" Reporting Loading in Mixed Cars or Trucks. When several certi-  {393)
ficates are issued on difterent products in a mixed car, the arrange-
ment of the load should be described on only one of the certificates.
Under this heading on the other certificates the following notation
should be made: "See certificate (number)". These certificates should
be linked together by proper cross reference under a "Remarks" heading.

Describing Palletized Loads. Describe the loading of the pallets (393a)

and the number of rows and layers of containers on the individual
pallets. For example, "Through Load, 2 pallets wide; 3 rows, 16 layers
on pallets”. This very abbreviated description is the minimum to be
reported. More detailed information may be reported such as the
number of containers per layer if desirable.

REPORTING RANGE AND AVERAGE PERCENTAGES

(A) Averages. " | | {394)

Average percentage of grade defects, off-size and decay shall be
reported to the nearest whole number (par. 422). Statements dealing
with average percentages must be based on sufficient samples believed
by the inspector to be representative of the lot.-

Average percentages of defecfﬁ,'off-size, decay and other factors (395)
are often not sufficient to give a true picture of irregular conditions
that may exist in commercial shipments of fruits and vegetables. The

- irregular conditions in these factors, which are found in inspections,

makes it necessary to establish a definite policy in reporting ranges.

(B) Ranges. {396)

A range reports the lowest and highest percentages of a factor that
has been found in the samples examined during the inspection procedure.
When a lot is below grade, ejther because the average exceeds the grade
tolerance or because individual containers exceed the container toler-
ance, the range as well as the average percentage must be reported re-
gardless of the length of the range ?see par. 502). On factors where
no tolerance is involved, a range should be reported when by doing so
a better picture of the commercial value of the lot will be given.

Revised June 6,1973-BN-56-2(a)
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It 1s recomnilzed that when ranges of vercentages are lonr, such as
10 So 35%, the mathematlcal averase mav be varied slightly by examining
an additional hirgh or low sample, however, when sufficient samnies have
peen examined this should be of little nractical comsenuence. If -has
been {ouwnd desirable to use only unqualified percentages under the
nuality, condition, size and pack headings on certificates. Do not use
the word "approximately” to nualify aa average percentase under these
neadings, . regardless of the length of a range or in connection with an
estimated percentage such as 1s sometimes used on grapes. "Approximatei;"
is to be used only in connection with f8rade statements. (Refer to nar,

U3~ 54Y),

Never show a range from zere to a percentase but reoort thus:
o3t sammles no decay, many samples 2 to A%, averaes 3% decay."

Examples of reporting range and averame nercentases:
(a) Grade defects 8 to 207 averare 13%, MOStly———- -2te.
(b) TProm U to 26% averase 18% defects (or decay or off-size).
(e} Trom 13 to A4% averase 37% of votatoes are uider / ozs,

"

Use of Fractions,

Fractional percentages should not he used excent in comection with
renorting minute amounts of decay, such as "less than 1/2 of 1% decay.”

Tractions may be used to mood advantame I reporting more definite
information than is possible by the use of general terms. However, the
ura of fractions should be limited to certain factors in which 1t 1s
noc feasible to report percentages, such as the féllowing:

. . »
Y. When the ezact ~wumber of packares showing a certaln condition can-
w1yt o determined, but when 2 sufflcient number has heen sesn to fustify
a atatenent az to the approximate fractional part showlng the condition
renorited.

Example: In acproximately 3/4 of crates pack tichit, remainder

fairiy tight.

2. Wnen advisavle to divide a percentaee.

2 to 12%, average 87 decay (Blue Mold Rot) anmprovimatelv

Exampl::
172 In advanced stafes, remalnder in early stases,
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Certifying Bulk Loads. The variation found in bulk loads shouid not be treated
like similar variations found in packages in applying the rule of double, or one and one-
half times the tolerance. Variations found in samples of different parts of the load do not
warrant throwing a load out of grade if the average obtained by properly chosen samples
shows the lot as a whole to average within the tolerance. The car, as a general thing is
sold as a unit.and should be so inspected unless it is divided into bins by bulkheads, or
cross pattitions of various kinds. It is then proper to treat such bin.as a separate unit,
even though there may be but one variety in the whole car. Bulk loads are frequently
divided, and if so, each part may be treated as a unit and certified separately if there is a
material difference in the quality or condition of the two parts. Ifthis is done, no attempt
should be made to strike an average for the load as a whole.

When Small Number of Specimens in Package. In commodities that are packed
with a small number of specimens to the container, such. as cantaloups, cauliflower,
pineapples, etc., the following policy should be followed:

1. When the number of specimens to the container vary because of different sizes,
the range of defective stock should be reported by using both the number of specimens
and the percentage, using parentheses to cover the percentage, i.e., Ranging from 1 to 4
melons per flat (11 to 50%), average 25%. '

2. 'When the number of specimens in the containers do not materially vary, only the
range of the number of defective specimens in the different samples examined and an
average percentage need be reported, i.e., Range from 1 to 4 melons per flat, average

25%.

Reporting Averages on Restricted Certificates. When the entire contents of a car,

truck, or lot in storage is accessible, and an-unrestricted certificate can be issued, it is -

satisfactory to report the average as “for the load” or “lot,” but when only part of the load
or lot is.accessible for inspection, and the certificate is restricted accordingly, the use of
the phrase “Average for lot” is obviously incorrect. In a restricted certificate, the
statement covering defects or decay should not refer to the entire load or lot but should

read: “Range 2 to 15%, average 10%, decay, consisting of etc.”

(402)

(403)

fdkdk

(404)
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GENERAL QUANTITY TERMS

‘Averages cannot always be obtained, especially in reporting how many containers
show a certain condition. In-such cases the following terms may be used with the
meanings givern:

: Term Mceans
Occasional' 5% ot less
Few ' - 10% or'less
‘Some 1110 25%
Many . 26 to 45%
Approximately half 46 to 54%
Most, Mostly 55 to 89%”
Generally 90% or more’
Practically all | 96% or more

'Used only in reference to containers. See paragraph 407.
72 See paragraphs 412 — 414,
3 See paragraphs 409 - 411,

- Complements of Most Quaritity Terms Necessary. A complement is defined as
one of two mutually completing parts. The terms “occasional,” “few,” “some,” “many,”
“approximately half,” and “most” require complements of some kind to account for the
entire '100%. Likewise, under some uses “practically all,” “generally,” and “mostly”
require complements. These complements may be: (1) another quantity term; (2) a

‘percentage; (3) a fractional portion of bulk load or packages; (4) certain mark or marks,

preferably with number of packages shown; (5)a definite portion of load shiown by
descriptive location, preferably with number of packages given if it is a package load.
The type of complement used is determined by conditions. Examples of above
conditions, the factor being dirt: (1) In most packages fairly clean, in many dirty. (2)
Mostly slightly dirty, 5 to 25%, averaging 15% caked with mud. (3) Most of the load
fairly clean; in approximately 1/5 of packages mixed through load stock is dirty. (4) In
most packages clean; in J. Doe mark, (Loaders count 35 packages) dirty. (5) In most
packages clean, in 40 packages in two stacks next to bunker B end of car stock dirty.

The term “occasional” should be used only with reference to containers. The
other terms would apply both to packages and individual specimens, Their use with
reference to individual specimens, however, should be limited to such factors as color,
cleanness, firmness, and maturity. Decay or specific blemishes and defects, and the part
of a lot which shows a commercially undesirable state of maturity must always be stated
in percentages of fractions.

gkt
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Uses of "Oenerally” The word "eenerally” mav be used on certifi- (h,8)
cates without commlement, with the meanine that such exceotions, as
occur, are of no commercial importance. To say that a pack 1s "eenerally
tight" means that =xcentions are so few as to be unworthy of mention.

Caution Regardino Overuse of "fMenerally." Inspectors frequently {109)
overuse "generally’ through carelessness or a desire to nlay safe. The
overuse of "generally" can weaken a certificate. If the inspector finds
himself using "eenerally” 5 or 6 times on a certificate, he should check
to see if his statements cannot be made more exact. In order to promote
uniformity in this connection "generally” should not modify firm, if no
other condition factors are opresent, unless more than 1% is falrly firm

or soft. If 1% or less 1s fairly firm or soft, the product should be
described as firm. The same rule applies to all deseriptive terms such
as color, form, smoothness, cleanneos ete.

When Undersize or Percentage of Defects Such as Immaturity or Other (410)
Similar Factors do not Exceed 10%, Use "Generally’' in Describine the
Remainder of the Product. The quantitative term "genérally” is defined
as  meaning 90% or more and, aslde from the instructions in the preceding
paragraphs, there 1s no excention made to the definition. Therefore, when
the tolerance for undersize 1s 19% or less and the total percentage scored
is over 1% and not more than 10%, "eenerally" should be used to describe
the size of the stock that is not undersize. Likewlse, when the percentage
of immaturity is over 1% and not more than 10%, "senerally" should be used
in reporting the maturity of the remainder of the stock: The same policy
applies to other factors. This polley does not ineclude factors that are
scored under definitions in the Standards such as staining of onilons.

Examples:

1. (Potatoes with 6% undersize). Generally 1-7/8 to 3-1/2, mostly
2-1/4 to 3 inches. From 1 to 10%, average 6% under 1-7/8 inches in
dlameter.

2. (Watermelons with 8% immaturity) Generally mature ......... Ceres
average Inciuding 8% immature melons. '

"Generally" should not be used to qualify a statement reporting (411)
freedom from decay. If decay 1s present, it should be revorted in per-
centage figures. If no decay is found, the statement "No decay" should
he made. However, the use of "generally" in a decay statement in such
instances as the following is permissible: "Lugs menerally show no decay;
in aporoximately 25 1lugs stacked next A bunker, decay ranges from 2%
to 8%, average 6%.




(412)

(413)
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- 8> _

Uses of "Mostly." No comlerent of "mostly" 1s necessary when the
word 1s used in reference to a narrower range of size or color within an
inclusive range, or in reference to one or two degrees or stazes of a
factor within an inclusive range of degrees or stages. Such factors in-
clude pack, uniformity of slze, and any factor of quality and condition.

Examples:
1. 2 to 3-1/2 in;hes in diameter, mostly 2-1/4 to 3 Inches.

2. Hard to firm ripe, mostly firm,

T™he term "mostly” without a complement may also be used where small
percentages of a number of different xinds of defects have been found but
only one or two of the most irportant are mentioned. Example: (Defects -
5% misshapen, 3% growth cracks, 1% worm damage, 17 sunscald). "Averace
10% defects mostly misshapen and growth c¢racks." This naragraph 1s not
to be considered as prohibiting mention of small percentasges of such
vrogressive factors as Blackheart, scald and Tipburm  which may be of
particular interest to those who may use the certificate., Also, 1f the
lot is in storage or it is known that it is zolng Into storage, small
amounts of conditlon factors such as Late 3light of Celerv, common Scald
of Apples, ete., may be specifically mentioned as thelr presence mav
Influence the storase vlans of the applicant.

When the term "mostly" 1s used, the product should show very nlainly
55% or more of the factor as described. If 1t 1s deslrable to state a
"mostly," the inspector should make senarate colums on the note sheet
fer recording the factors to which thls term is to be anplied, A certi-
ficate may be reversad on the statement of a "mostly” as well as the
zade statement. If the'mostly" refers fo a narrower ranse within an
extreme range (as with diameters, welghts of heads, color percentames on
apnles, etce.) enocugh representative smeclmens should be measured, welghed,
or otherwlse Jjudged to establish wlth certalntv the truth of the state-
ments t£o be made. There is a tendency £2 over-use the term mostly in
conditlions like that shown in the first example shove, Do not use this
term to denote a narrower range within the extreme range 17 there is
fairly uniform distribution between the extremes as in the fellowing
examle:

Example: :

Yo "mostly" should be shown for the following.percentages -
2%, A%, 4%, 5%, 84, 2%, T%. It is usually not nscessary to
state a "mostly” of the size of apoles or other products
which show such & narrow range as 2-1/4 to 3.




Revised August 2%, 1966 -~ BN 27-1

Uses of "Remainder." ™his word is not a prorer complement of any (115)
of the seneral quantity terms except "approximately half." Its meaning
with the others would be ertirelv £ty indefinite. "Remzinder” may be

used as a complement of a fractional nortion of a lsad, however, as "In
aporoximately 3/4 of packages tight, in remainder fairly tight.”

Use of "Approximately", "About". - - -~ (416)

The word "about” may be used to divide a percentage. Thus "8 to 35% (417)
average 20% grade defects, about 1/2 consisting of worm injury, 1/2
brulses.," It may be used also to divide number, or fractional proportions,

of packages, Thus: "In apnroximately 1/3 of nackases stock 1s dirty, in
about 1/2 of these stock is also wet."

The implication of the word "apnroximately" is that an attempt has  (L1R)
bean made to determine the facts as accurately as vpossible. The Iimplica-
tion of the word "about" is more loose and this word, except for the
purnose Jjust mentioned, weakens a certificate.

Larger Proportion mirst. ”he more general condition should be (£1%)
stated first, the less common or exceptional one or ones following., Thiz °
order presents the plcture with the more logleal and consistent effect '
than to enmhasize the less general condition by mentioning it flrst, Thus:

1. Mostly tieht, in some pa ckagﬁs slightly slack.
2, fenerally falrly firm, 5% soff. -

Exceptions: (1) Where it seems more logical, stapes of maturity

may be reported in their naturai order, beginning
with the one least advanced.

(2) Wher glving oroportions of stock =eeting require-
ments of the different grades in a cambination
pack, the higher grade should be mentioned first,
and the amount of culls last. Thus: "Average
aporoximately 30% of stock is of U. S, No. 1
auality, 55% of U, S. No. 2 quality, 15% showing
defects affecting U. S. No. 2, mostly worm injury."




(420)

(421)

(422)
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Entire Lot Must be Accounted For. When a vart of a lot is described
as showing a certain condition, the nlcture must be comileted. It 1s not
sufficient to say simply "Mostly tight," or "In annroximately 3/U of
packages stock in fresh.”" This raises the question at once whether the
pack in the remalnder of the packames is "very tieht," "falrly tieht,"
or "slack," and whether in the 1/4 of packages the stock is "fairly fresh,"
or "stale." Such a general quantity term must be used only wlth a comlement
as -already shown. '

Do Not Omit Quallfying Terms. When a statement is made without
qualification regarding any factor or condition, it aoplies to all packaees
or the entire lot, When the inspector states "Apples are firm, in
few packages fairly fim," or "2 to 3 inches in diameter, 3% undersize,”
he 1is Inconsistent. The proper statement 1s: "Apples are eenerally firm,
in a few packages fairly firm" and "fenerally 2 to 3 inches in dlameter,

3% undersize.” -

Reporting ¥ractional Percentages. Wractlonal nercentages should not
be used on the certificate excent in the case of reportineg small amounts
of decay. When the average of the Inspector's scores on the note sheet
results in a whole number and a fracticn, the followling rules should be
followed: '

{a) When the fraction is 0.4 or less, the nercentage should be
- rounded out to the next lowest number. FExample: 1.4% should
be reported as 1% and 12.4% should be reported as 19%.

(b) When the fraction is 0.5% or more, the percentage should be
- rounded to the next highest whole number, excent when the
tolerance is 1% or less. Example: 1.5% should be reported
as 2% and 10.5% should be reported as 11%. '

{c) When the tolerance 1s 1% or less than 1%, renort as"less than
1/2 of 1% when the average is not greater than 0.4%, If the
average is 0.5 to 0.9%, report as "less than 1%," except that

~an average of 0.5% defects should be reported as "1/2 of 1%"
when the tolerance is 0.5%.

(d) When the inspector finds his samles average less than 1/2 of
1% in excess of the tolerance (as 10.3%) he should take more
samples and put the car definitely in or out of grade, if
possible., If this 1s not possible, the .3 or other decimal
over the tolerance, but less than 1/2 of 1%,should be droomed,
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PACK

Reference to fdcing, completeness of wrapping, use of olled wraps, (L23)
shredded oiled paper, shims, liners, pads, lace collars, side curtains
. etec., are made under this heading. Speclal neatness or.roughness of
pack should be noted., Show use of crushed or chunk nackage lce under
this heading, stating amount and where placed in package. The various
Products Circulars will contain detailed information for reporting the
packs of the products covered.

- Tt is often not necessary to mention the features of a pack which  (u2b)
are usual and to be expected, but the unusual should always be noted. For
1llustration, 1t has become standard practice 1n all areas to ship citrus

without wrapping; therefore, when cltrus 1s not wrapped it need not be
mentioned. :

Since filling of contalners and tishtness of pack are so closely (4o8)
related, no attempt wlll be made in this handbook to determine which terms
should be applied to specific products or contalners. If comliance with
Standard Pack or Standards for Export 1s involveds-inspectors should apply
the terms and definitions in the Standards and Products Circulars.

Condlition of Pack for open or unlidded contalners may be described in (426)
- terms of fill - as level full, well filled, fairly well filled, slack,
etc., according to the facts. For other containers, terms describing
“tiehtness or fill may usually be applied depending upon the moduct and

types of containers (see Products Circulars). The following terms should
be used: . '

Very Tight - meaning the extreme of the condition deseribed under (hary
Tight. Too tight for best results, and too much bulege for the pood of the
products, usually resulting in bad brulsing.

Level Full - meaning the product 1s level with the top edme of the  (428)
container. : '

Tight or Well Fllled ~ means that the package 1is sufficlently filled (429)
to prevent movement of the product within, and to furnish the proper bulee
with products and packages requiring a bulge. The amount of bulme may be
shown in inches or fractions of Inches. Hampers, lues, crates and similar

vackages with covers will be filled so that the contents are in firm con-
tact wlth the cover.




(430)

(431)

(432)

(433)

{430)
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Falrly Tight or Fairly Well Wllled - means pack is not 1ldeal, but 1s
between tlght or well filled and slack. Tight enough to prevent specimens
from moving within the packaee sufficlently to cause injury under normal
handling condltions. There may be a proper bulge to packages but slight
looseness In layers. Hampers, lugs, crates and similar pakcages are
filled so that the product may be slightly below the top edge but not more
than 1/2 inch below.

Slack This term is to be used when the pack cannot be described with
any of the oreceding terms, but should'never be used without describing
the slackness in fractions of an inch or in inches.

In Bulk or Sacks - When the product is in bulk or in sacks, the
heading "Pack” should be followed by x x xs. The descrivtive terms for
"ri11" should not be used for sacks because they do not give any informa.-

“tlon conceming the welght of the containers. Should this be 1n question,

it can be determined only by actual welght and a renort made under the
"Pack" headine,

Cell and Tray Packs - The f1ill of tray and cell type contalners ean
usually be Judeged by the degree of filling of the individual cups in the
tray or of the -cells in the carton. If there is no movement of the frult,
they can generally be cons.dered well fllled and if there is only slieght
movement of the fruit, ther can be considered fairly well filled. At
time of packing the bulge on tray nacks is a sulde as to the degree of"
f111ing. However, at times these vacks may aopear to be slack due to
varlations in the shape cof the fruilt or to softenlng and settling of the
travs due to thelr absorption of molsture in storage. Whenever the
fillinz of thls type of contalner is in aquestion, the final determlnation
as to f1lling must be based on net weleht marked on the container or any
legal net weleght which may have been established for the product in the
container., Packages welghing 5% more than the standard net waiZit of the
container will be considered well fllled. Packaeges welghlng less than
the standard net welght willl be considered slack. Due to the nresence of
trays or dividers in the contalners, markings as to the cubile contents do
not apnly; they should be marked with the net welght. :

Bulge - This 1s the distance of the highest part of the curve of the
11d =zkove the level of the ton edze of the ends of the package or the top
side slats when ther are flush with the tons of the ends.
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How to Judge Tightness or Fill. Tightness or fi11 should always be
judgea wnen the container is resting on its bottom. Inspectors should
also take into consideration whether the package is on a rigid surface,
such as a car or wareshouse floor, or whether it is resting on the ends
of other crates which permit the bottom side to become convex. This
would make the crate appear slack at.the top when in reality it is
fairly well or well filled.

Most products packed in ic¢e should be judged by the tightness of the
product in layers rather thian the tightness of packages themselves
‘which may be determined by the amount of ice in the pack. See the
Products Circulars for discussion of pack for such products as lettuce,
carrots, ete.

Arrangement in Lavers. The following terms refer to the arrangsment
of fruit in the layer: ' _

traicht Pack: A pack in which the specimens in the layers above the
pottom layer rest directly above the specimens in the layer beneath.

Oiagonal Pack: A pack in which bottom tayer fruits are placed so that
they are not opposite each other horizontally, but fit partialiy into
the spaces between fruits in the adjacent row. Fruits in the second
and any additional layer ares not placed diractly over thosa in the
layer bSeneath, but are "nestad"” between the tops of the fruits in the
next lower layer. Thus the packed fruit is in diagonal rows.

Off-set Pack. A pack in which alternatwng space is left at the end of
2acn row in each 1ay=r and the specimens above the Sottom layer rest
Upaon cne specimen in the oytside rows and two sperimens in the inside

-rows in the layer beneath.

Iridce Pack., A pack in which a portion of an additional layer is
piacad in the package in order to sacure a bridge. The products are
generaliy Iceberg type of head lettuce in crates, and tomatoes in lugs.

DETERMINING AND REDQRTING NET WEIGHT

(435)

(436)

(437)

.(438)

(429)

(420)

(441)

When requested to certify as to weight ONLY NET WEIGHT shall be reporced.(3427*

et weigzaft only may be certified without making an imspection for zgrade

eT coudition. Charges for tiais sarvice should »e made on an hourly raze

basis wizh the zini=mum fee usually of two hours.

A A 4 A
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DETERMINING WEIGHTS AND TARES

The inspector should always be on the alert for packages which are
exceptionally heavier or lightar than usual and inelude a proportionate
number of thesa packages in the determination of tars. Water=-soaked

or mud-caked packages or those made of axceptionally heavy material

as well as those of lighter material should be emptied and weighed

to determine tha average tare. Five (5) coantainers ars usually
sufficient when the tare weight is fairly uniform, but more than 5
should be usad when wide variations in weight ara found,
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(442b) Packages containing pack ica should be emptied and culy the produc:_
weighed in determining net weight. Tha container and pack ice are
welighed to determine tare and reported only ca the applicant s request
giving the range, ot an average.

(442¢) The inspector should always note any and all unusual circumstances, such
as, torn sacks with contencs spilled; spotted sacks; resewn or
repaired containers; wet, leaky, mud-caked, slats broken, etc.; and
especially if the contents shows excessive aging, loss of moilsture,
wilting or dataricration thac may affect the weight of tha product.

In addizion to describing the above factors under "Comdizion of
Containers" any such containers weighed shduld be annotated ¢un the
sotasheet for future reference. This may be done by checking or-
eircling the weights on the notesheet of thosa contaipers which have
indicaticns of deterioration. ,

ia

Lote with pesitive lot identificarion, such as, "Ted-Szate Iasp. Lot
267, 5-13-79," should be checked. carefully in relatiom Zo date of
menifest, date of inspectioun(s), and deterioration because of possible
reversal on net weilght certificatiocmns.

i
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(443) When requestad to certvify as to specified or marked weight the
following procedures shall bte used for both Stationary lot Sampling
and on-line Sampling. .

"Stationary Lot" (Random salection of sample containers from a
igt for which the production has been completed. This type of
Tot is usually stored in 2 warehouse or in some other storage
area and is offered intact for inspection}.

"On-1ine" (Random selection of sample containers from a »Droduc-
Sien line. Production is in progress wnile on-line sampling is
¢onductad. Portion of production can be acceptad, rejectad, or
neld pending further sampling rasults during on-line sampling}.
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Reviséd, September 1991, HU-110-6(a)

Page B88a, Para. 443, General, Shipping Point

Inspection Instructions, January 1966
-88a-
Disregard lot size. ,
Stationary lot: Randomly select 36 sample units.

On-line: Weigh sample containers at timed
wn-_lilie
intervals. _

At least 36 sample units shall be weighed for any
lot, and the total number of sample units to be
weighed when certification is based on a days run
equal approximately 36 sample units per car lot
equivalent.

Modification of Net Weight Certification Policy
Exception to the minimum number of contalners to be
weighed (36) per lot may be made z in the
following c1rcumstance-

On-line certification when the carrier lot
consists of more than one identifiable lot;
that is; brands, sizes, varieties, type of
pack, etc.

It is permissible to officially certify net weight
on partial lots using the following table:

- No., of Containers No, of Containers
in Lot ) to be Weighed {min)
0 - 250 10
251 - 500 20
501 - 750 30
751 - 1000 or more 36

**** When any container in a lot is below the marked or
specified weight it will be necessary to weigh 36 sample

k ke ok ok

units, instead of the 10, 20, or 30 sample units as

shown above.,****

(3)

(4)

When a scale reading is between two graduation
marks, read to the nearest graduation mark.

Weigh and record each sample unit to the nearest:
1/2 ounce for containers packed to a marked or
specified weight of less than 10 pounds; and

1/4 pound for containers packed to a marked or
specified weight of 10 pounds and over.k**=*

Revised, March 1981, BN-89-1(a)
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-88b-

(5) After weighing all sample units the exact average

' net weight must meet the welght marked ord the
containers or any weight specified by the -
applicant.

{(6) No individual sample unit shall weigh less than
the appropriate reasonable shortage limit
specified in Table I.

(444) ‘When lots are certified as failing to meet the
© requirements of average weight marked or specified or
reasonable shortage limit in individual sample units, the
certificate must show under the "Pack" heading the
reasonable shortage limit, the range in welghts, exact
average, and percent of sample units failing to meet the
reasonable shortage limit such as:

Examples: (1) 2 1b., package (Fails average weight)
' Reasonable shortage limit: 30.00 ounces net.
Range from 30.50 to 33.50, average 31.52
ounces net,

(2) . 1 1lb. package (Exceeds reasonable shortage
limit)
Reasonable shortage limit: 14.50 ounces net.
Range from 14.00 to 16.50, average 15,88
ounces with 9 percent of sample units below
14.50 ounces net.

(445) wWhen lots are certified as meeting the requirements of
average weight marked or specified and reasonable shortage
limit in individual sample units, the certificate must show
under the "Pack" heading the range in weights such as:

Ekamgles: (1) Ranges from 30.50 to 33.50, averaging more
' than 32 ounces net.

(2) Ranges from 16.50 to 19.50 ouncés_net.

g
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Page 88c, Para. 446-448b, General, Shipping Point
Inspection Instructicns, January 1966

-88¢c-
The actual weight certification shall appear under the (446)
"Grade" heading on the inspection certificate such as:

Examples: (1) Meets marked weight.
(2) Fails to meet marked weight account of sample
.unit average below declared weight.
(3) Fails to meet marked weight account of
unreasonable shortage in few, some or many
sample units.

Reporting. Percent of Containers Under Specified or Marked (447)
Weight

It is permissible, at applicants request only, to report
under the "Remarks” heading on the certificate the percent
of containers under the specified or marked weight.

The regular sprlng balance scales furnished to inspectors (448)
are not sensitive enough to weigh to the nearest 1/2 ounce.
Therefore, if inspectors are requested to report weights of

small packages, they should use more sensitive scales.

Prepackers and chain stores who put up small packages are

usually equipped with scales sensitive enough to weigh

accurately to the nearest 1/2 ounce.

When inspections are made for welights, the following. (448a)
information shall be shown on the note sheet for future
reference:

1. Type of scale, i.e., spring or beam balance,; name

of scale, e.g., Chatillon etc. used.
2. Graduations of the scale. (1/4 ounce, 1/2 ounce,
ounce, 1/4 1lb., 1/2 1lb., or pound.) ‘
3. OQwner of scale (whether Government scale or

applicant scale or other source).

Always place the scales on a firm and level support. When (448b)
‘using spring balance scales, counter or bench type such as
model F-102, sample containers must be centered on the scale
platform. This type of scale will only weigh accurately
when the sample container is centered on the scale platform.
Before using this type of scale always check your zero-load
balance; i.e., the dial must indicate zero when there is no
sample container on the scale. Regardless of the source
(applicant, government, etc.) of any type of scale to be
used, precheck the accuracy of the scales using an approved
standard test weight.

Revised July 1977, BN—?B—l(b)
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TABLE I
‘ Reasonable Shortage Limits 1/
Marked or Specified Net Weight 2/ No individual container
may welgh less than

Pounds . Grams . Pounds & Ounces
.50 1%0.8 - 6.50 oz.
1.00 . 405.6 wwe= 14,50 oz.
2.00 859.2 1 1b. 14.00 oz.
3.00 1288.8 2 lbs. 13.50 oz.
4.00 . 1718.4 3 1bs. 12.50 oz.
5.00 : 2148.0 4 1bs. 11.580 oz.
8.00 - 7 1bs. 10.00 oz.

* ok kx 10.00 —-—— 9 lbs. 8.00.0z. ’
15.00 —-— 14 1bs. 8.00 oz. '
20.00 - - : ' 19 1lbs. 4,00 oz.

25.00 - 24 1lbs. -
50.00 - 48 1bs. -—
100.00 -—— 96 lbs. —_———

1/ When certifying packages less than 10 pounds and not
listed 6n the table do not apply a reascnable shortage
limit. Lot will fail to meet marked or specified net
weight only if sample units average belcw marked or
specified net weight.

2/ Certifying marked or specified net weight for-
containers over 10 pounds which ‘are not specifically
listed in Table I, no individual sample container may
be more than 4 percent below the marked or specified
net weight.

Example: For a lot with containers marked 38 lbs., no
individual sample may weigh less than 36-1/2 lbs.

- Added, October 1990, HU-108-6(b)
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*dkk CERTIFYING WEIGHT OF PRODUCTS IN BULK BINS (448c)

" current instructions provide that we report only net weight, and
not gross weight. However, bulk bins are exempt from the net
weight only restriction, and therefore gross weight may be
reported only for products in bulk bins.

Scales must be prechecked for accuracy using an approved standard
test weight prior to a weight inspection. However, our check
weights are insufficient for checking the accuracy of scales
capable of weighing bulk bins. Therefore, we will consider the
applicant’s scales prechecked if local weights and measures

- officials (State, County, or City - with equipment capable of
checking such scales) check the scales and verify the accuracy of
them immediately prior to weighing in the presence of the
inspector. Scales with seals previously applied by weights and
measures bureaus under local laws will not be considered
*prechecked for accuracy."

All bins of the 1lot, load, or portion of lot remaining,
‘regardless of the lot size, will be weighed, and the range and
average gross weight shall be reported under the pack heading.

Do not attempt to determine a tare weight by weighing a few empty

bins, because the weights of such bins vary too much for accurate
certification.

As under current instructions, the notesheet will show the type
of scale, the graduations of the scale, and the owner of the
scale, ’

=

If the foregoing procedures are not possible, inspectors may, at
applicant‘’s request and expense, accompany the load to a
CERTIFIED PUBLIC SCALE and witness and record the scale readings
on our certificate for the gross weight of the load and/or the
empty weight of the truck or trailer.

Exceptions to the above may be granted by the WashlngtOn, DC
office on a case by case basis. #**¥x%






Pack a Factor of Conditlon. When certificates are restricted to
reporting condition only at the appllcant's request, as is frequently
done on apples and pears In storage, the tightness of pack is a factor
of condition and should be reported under the "Pack" headine. Wrapning
~and arrangement are not subject to change and should not be renorted in

such lnstances. '

SIZE

Under this heading, dependlng on the product, are covered -(1)
diameter and length, (2) welght, (3) uniformity of size, (4) reference
to counts being as marked, (5) bunching. See the Products Handbooks or

other instructions regarding size of specific products.

Range of Size. If minimum and maxlmum sizes for the products are

- set by standards, or are speclfied by the applicant in connection with
‘the standard, then the dlameter, length, weight, etc. must be stated
with reference to tolerances for these standards. If the size statement
is not on the basis of a standard or a specified size, the occasional
specimen below or above a general minimmm or maximum range should be
lgnored. For example, 1f only a single specimen in a sample is found to
be 2-3/4 inches, and none of the remainder above 2-1/2 inches, mention .
of 2-3/l inches as the maximum gives a wrong impression, 2-1/2 being the
more correct for the purpose of the certificate.

(4hg)

{4s50)

(451)

"Mostly." When stating range of sige, unless this range 1is compara-(152)

Atively narrow or the distribution of sizes is not fairly uriform, it may

be desirable also to show the slze of most of the specimens, in order to
give the general impression created by the lot. As M

need be stated,

Reporting Undersize Within or Well Within Tolerance. It will he sat-

isfactory to use the term Mundersize within" or "undersize well within"
tolerance, or "undersize averages within the tolerance," except where it
will be necessary to determine the percentage of U. S. No. 1 Quality, or

where a specific request is made to show the exact percentape under a
minimum mark or size. :

2 to 3-1/2 inches dia-
meter, mostly 2 to 2-3/4 inches." In showing a "mostly", be sure it repre-
sents well over 55% of the lot. If the size is falrly uniform, no "mostly"

(453)

In a product where size 1s a factor in determlning grade, such as in (ush)

the case of minlmum size of potatoes, onions, etc., careful percentages

should be determlned, beilng sure to see representatlive samples of the lot.

The same pollcy applles to a specified maximum size.




(455)

(456)

1487)

458)

P

(L50)
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In cases where slize 1s not a definlte factor.of grade, the zeneral
overall size range should be shown and usually stating a "mostly size."

The method of revorting size on some speclal products requires
separate instructions, and these will be found in the varlcus Products

Handbooks,

Reporting Counts or Packs. The slze or count of citrus fruits, hoxed
annles, boxed pears, tomatoes in lups, celery in crates, ete., should be
shown under the "Products" heading, if they are marked on the container.
If these are not as marked, this fact should be shown under the "Size"
heading, describing the condition found, generally by stating 1f possible
the percentage which 1s mismarked, and how much 1t varles from the eiven
size. 1If the counts or packs conform to marks, this fact need not be
shown when certifying tler packed products. tHowever, in the case of such
products as celery and cauliflower, which may be easily miscounted because
of irresular vlacinz, 1t 1s well to state that counts are as marked. This

_should be done under the "Size" heading., Uniformity or lack or uniformity

of sizing should be reported under this heading when the preduct 1s siged
to conform with this termlnology. PRefer to the standards .and the com—
modity handbooks, (See PACA Rulings on off-count, par.1i6- 119).

Bunching. Bunches are irregular, fairly uniform, or uniform (rarely
the latter) in size. It often is necessary to state the range in number
of bunches found to the crate. If the product i1s a root crop, the range
in number of specimens in the bunch and a "mostly," 1f any, should be
renorted. Reference to Standard Bunches should be made under the "Grade"
heading, but the facts will be glven under "Sige."

Standard Pack, Standard Bunching, ete. If the grade statement is to
Include standard pack of citrus fruits, lettuce, plums or prunes, style
of pack for tomatoes, or standard bunches of beets, carrots, radishes,
tumips, ete., the detalls wlll he covered under the "Size" and "Pack"
headings. The actual certification wlll apnear under the "Arade.” Thus:
Lettuce -~ "U. S, No., 1, Standard Pack." Tomatces - "U. S. No. 1, U, S.~
Extra Row Pack.

QUALTTY AND CONDITION

Under the Quality and Condltlon heading on the certificate should be
a conclse desceription of the product that will clve the reader a clear
and accurate picture of the lot. The good features of a lot should be
described as well as the poor ones.
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"Quality" as used by the Inspection Service refers to the more (LA1)
permanent factors of a product, that are not normally considered subject
to change in storage or transit, such as cleanness, shape, color of
apples, solidity of lettuce and cabbage, growth cracks and second growth
of potatoes, ete. )

"Condition refers to the factors of a product that are subject to  (IA%)
development, advancement or other change 1n transit and storage, sSuch as
decay, breakdown, staces of ripeness of fruit, yellowing of leaves of
leaf vepgtahles, color of tomatoes, tightness of pack, etc.

Grade and Standard Defined: A "grade" is a set of specifications (LU53)
of quality and condltion for a product which has been promulegated for
use under a specific name, such as U, S. No, 1.

A "standard" includes the one or more grades anplylng to the con- (4nNy

ity and also other specifications in addition to quality and condition
such as those covering size, pack, marking, etc. and the definitions of
the terms used in the grades. For example: The standards for fresh toma-
toes are published under a title "United States Standards for Tomatoes"
which includes four grades plus "Size Requirements", "Application of tol-
erances", Style of Packs", "Irreeular Pack", "Color Classification". and
“Definitions™.

Descriptive Terms. Each grade specifies the factors that are per-  (U65)
tinent to the commodity such as cleanness, color, maturity, shape or
form, smocthness, firmess, rineness, etc. These should he described in
meneral terms, using the descriptive terminology that is supplied and
defined in the grades and/or handbooks, unless they fall below the re-
aquirements of the grades, in which case they must be scored as grade
defects. In a few commodities factors that are not specifically men-
tioned in the grades or have no grade requirements alse affect the market
value of che lot and should be described. An exammle is blushed color
in the U. S. No. 1 grade for peaches. The use of terms such as "good,
falr, poor or sound" and others which generally express only individual
opinion are excluded from use on certificates unless they have been
officially defined.

Descrintions should be made as accurate and brief as practical and  (#658)
should usually be made by using comlenentary general terms such as:
"mostly well, scme falrly well shaped.” Inspectors should avoid using
more indefinite descriptions, such as: "fairly well to well, mostly
well shaped." or "hard to firm ripe, mostly firm". Recause as accurate
information as possible is import:nt to shinpers in connection with their
sales, shipping and storase programs, Shipping point inspecters should
use the more nrecise descriptive terminolopmy, thus: "Mostiy firm, some
hard, few {irm ripe".




(467)

(L468)

(469)

- (470)
(471)
(472}

(473)

(47h).
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Reporting Quality and Condltion Factors Which Do Not Affect
Grade. In general, the Inspector should avoid mentiloning factors that are
not serlous enough to affect grade, wilthout a specific request, with such
exceptions as potatoes sold as seed stock where 1t is desirable to show
net necrosis, rhizoctonla and scab, even though not serlous enough to
affect grade, but they may be shown at specific request of applicant
fuilowed under a "Remarks" heading by statement to this effect.

Color. The camercial importance of color varies widely with
the different pre products. In most of the dessert fruits it 1s a matter of
prime importance, and 1t is almost equally so in many of the green vege-
tables. In root crops 1t is usually secondary to some other factors.

The amount of color 1s very Important In the dessert fruits.
It is generally reported in fractions or percentages of the surface area,
which is covered wlth color characteristic of the variety., Frults showing
normally only a blush or partlal color may be described as "well colored,"
"fairly well colored," or "poorly colored" unless being inspected under
a grade which defines the amount of color in other terms. In this case
description of the color should be made to conform to the wording of the
grade, as "tinge of color," or "most apples show from a tinge of color to
full red, mostly 1/4 to 1/2 good red color.”

Brightness of color adds ereatly to the attractlveness of a
product. In green vegetables it is an index of the freshness of the
product, while in colored fruits it 1s second in immortance only to the
amount of color.

The appearance of potatoes and varlous root crops 1s generally
deseribed from the standpoint of freedom from dirt rather than their real
color. Brightness, dullness, and other factors affecting thelr meneral
appearance should be described under the "Quality and Conditlon™ heading.

Remember the term "preen" may refer to color alone and be no
indleation of maturity or ripeness, or it may have the meaning of "not-
mature.” Whenever this term ls used to epress the former meaning, the
phrase "Green color™ should be used.

Maturity. The term "mature" will be used in the sense of being that
stamge or degree of develonment of a frult or vegetable demanded by
the use to which 1t 1s to be put.

Distinction Between Mature and Ripe. Although the term "mature" and
"ripe"” both refer to fullness or completion of growth, "mature" or
"maturity™ 1s the more restricted term and means the completion of develcop-
ment, while "ripe" or "ripeness" iniicates readiness or fitness for use.
Thus a "mature" tomato or -a "mature" apple may attain full development
without beine ripe, that 1is, without being fit for consumtion. It should
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pe remembercd that this term has come to be used differently by varlous
groups, thus the botanical and horticultural meanings of the term are
not the same. A frult or veretable ray be it for use, that is, for
eating, which 1s the horticultural meaning ot’ the word rine without
belng ripe in the botanical sense, that is, wlthout having mature seeds
1t for permination, or even without belng mature in the botanical sense,
that is, without having full development. Many so-called leafy or
green vegetableq such as lettuce, cabbage, spinach, and many others, such
as sSnap beans and cucumbers, are exanples 1n point. Refer to the
commodity handbooks or your supervisor for instructions when maturity is
a factor in the inspection.

Distinction Between Ground Color and Varletal Color. Care (h75)
must be exercised in the case of some deciduous frults, such as apricots
and certain varleties of pears and plums, to avoid confusion in describing
the ground color, which relates only to maturity, and the blush or red
color, In such cases 1t 1s best to mention ground color in connection
with maturity statements, as: "Pears hard, green ground color."

Variation of Maturdty or Color in Lot Should be Shown. Where (476)
wldely varying conditions of maturity or color are fornd within a glven
lot, a general description should be glven showlng the lrregularity and
range, and the approximate amount of the stock showing each stage of
maturity or color wherever possible, rather than to attempt to report an
average condition for the entire lot, as: "In most boxes pears mostly
hard, many firm, in many boxes mostly firm, some firm ripe."

‘Policy in Describing Freshness and Flrmess on the Certificate (477)
When Specimens Affected by Soft Rot or Other Decays or Other Factors
ILimited by Tolerances. When describing the freshness and firmess of a
product, soft rot and other decays limited by speclal tolerances shall
be consldered in determining the quantitative terms to be used. Due to
the rapid deterioration of specimens affected by these injuries,. they
shall not be considered fresh or firm as these terms are defined in the
U. S. Standards or Commodity handbooks, regardless of the area affected.
Also products should not be described as fresh or firm 4f other factors
have caused deterioration beyond that permitted under the definitions
for "fresh" and "firm." In describing the freshness or firmess of that
portion of a lot not affected by soft rot or decay limited by speclal
tolerances, or advanced deterioration by other dilsease, general terms
shauld be used,

Handling Aphids as Permanent or Condition Factor.
Inspectors are often uncertain whether to handle damage and serious damage (477a)
by aphids as a permanent defects or as a condltlon defect., The instructions
on the subject vary and in some cases conflict. In recent years the situa-
tion has been camplicated by truck transportation and the greater possibility
of changes in temperature in transit. ' At temperatures of from 40 to 50
degrees F. the reproductlion rate is very slow. For all commodities, score
damage or serious damage by aphlds as a permanent defect when they are dead.
when aphids are alive consider as a conditlon defect. A specimen with both
dead and 1live aphids present shall be consldered as a condition defect.
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Examples:

1. (Citrus fruit with 5% Blue Mold Rot). Generally Firm. Decay ranges from
1% to 8%, average 5%, Blue Mold Rot, in early stages.

2. (Potatoes with 2% soft rot). Generally firm. Soft rot in most sacks 1% to
5%, in some none, average 2% soft rot.

3. (Celery with 8% serious damage by pithy branches). Generally fresh.
Damage by pithy branches ranges from 10 to 15%, average 12%,
including 8% serious damage.

(478) Grade Defects. Grade defects may be a result of injury, damage, serious
damage or very serious damage. These terms are defined in the Standards for
each commodity where applicable. Individual specimens may not be affected to an
extent more than that permitted by (1) any one defect; (2) or more than to an
equivalent extent by a combination of lesser degrees of 2 or more defects; (3) or
more than by a combination of lesser degrees of different types of the same general
defect, such as light, slightly rough and rough scars. In other words, to meet grade
requirements a specimen may not have a poorer appearance or a greater "waste"
when such appearance or waste is the resutlt of a combination of causes than it
could from one cause.

kKR When a scoring guideline for a defect is specifically defined in a standard, a

(478a) specimen affected by that defect can only be scored by the definition for injury,
damage, serious damage or very. serious damage that is included in that standard.
The general definition for injury, damage, serious damage or very serious damage
may only be used to score defects without specific scoring guidelines defined in the
standard or to score a specimen with a combination of defects, none of which would
be scored individually. :

(479) The term “"grade defects" should be used to report all blemishes that are
serious enough to affect the grade on which the product is being inspected. When
certificates are being issued on grades other than U.S. No. 1, the grade should be
stated in connection with "grade defects" unless the grade is quoted under the’
“Products" heading, thus: "Grade defects of U.S. Fancy within tolerance" or "Grade
defects of U.S. No. 2 range from6t020% ~------ A . hock &

(480) In combination grades the statement of defects may be made on the basis of
the lowest grade in the combination, thus (Combination U.S. No 1 and U.S. No. 2).
"Defects of U.S. No. 2 within tolerance," or on the basis of the combination grade,
thus: “Defects of U.S. Combination within tolerance.”
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In commercial grades "defects of U.S. Commercial within tolerance" should (481)
be reported when the lot meets grade requirements.

Where there is a grade for the product, the expression "grade defect" will in (482)
most cases be sufficient to describe the degree of injury. However in the grades for
some products and under some circumstances, it is desirable or necessary to show
the degree of injury, such as when a separate tolerance for serious damage is
included in an over-all tolerance or it is necessary to show compliance with other
limitations. The terms "damage" and "serious damage" should be used to describe

the degree of injury by defects when they can be classed under the definitions of
these terms in the grades. Rk

Example: (Peaches) Grade defects 5 to 15%, average 12%, mostly damage
by bruises including 8% serious damage and 1% decay.

When there is no established grade for the product, the extent of injury (483)
should be accurately described so that the reader may get a clear picture of the
product, thus: (Casabas) Mature, firm and well formed. Average 4% of melons
show hail scars affecting aggregate areas 2 to 3 inches in diameter.

in noting defects, minor blemishes, which are of no commercial importance, (484)
should be ignored. The individual specimens should not be scored on the close
basis employed in judging prize products. When grade is invoived, only such
defects as are excluded from the grade in question should be scored. For instance,
in scoring C grade apples, U.S. Utility grade apples, U.S. No. 2 grade potatoes, etc.,

. practically all specimens may show certain blemishes which are permissible in the

grade, but these should no be reported as their presence is the cause of the stock
being in such grade. Were it not for these, the stock would be classed under a
higher grade.

General Policy in Describing Defects and lrregular Conditions. One of the (485)
chief purposes of our certificates is to show the commercial possibilities of the
product being certified. 1n this connection it is important that all defects which are
serious enough to affect the grade being used should be noted and described in
such a manner that interested parties can form a clear opinion regarding the lot.
When no grade defects are present, it is equally desirable that this circumstance be
noted. The statement “practically no defects" or "practically none" may be used
when less than 1% defects or undersize are found, except in the case of soft rot and
decay.
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(487)
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When Quality or Condition Differs According to Brands,
sizes, Variety, PLI, or Grade Marks. Whenever there is a marked
difference found in quality, condition or size that definitely
can be associated with certain types of packages, brands, sizes,
varieties, PLI marks or grade marks, then the certificate and
notesheet must report such differences as separate lots.

No firm rule can be established on the amount of
irregularity required before such lots must be reported
separately. However, when some lots would fail to grade and
others would pass, even on the basis of a condition only
inspection, then those lots definitely must be reported
separately. On lots that fail, wide differences in total defects
or a single defect such as decay would justify reporting as ~
separate lots. Any time an inspector feels that reporting as
separate lots would provide a clearer picture of the findings,
then it is always permissible to report as separate lots.

Whenever such lots are to be reported as separate lots,
sufficient samples must be examined to clearly establish that
there is a marked and consistent difference that can be _
associated with the package markings. If the lots were initially
sampled as one lot, it may be necessary to take additional
samples from one or more of the lots when a marked dlfference Jn
quality, condltlon or size is dlscovered

Not Permissible to Average In-Grade ILots with out-of-Grade
Lots. Anytime the applicant requests that such lots be reported
ds separate lots, they shall be reported as separate lots;
however, the lots may not be combined, even at the applicant’s
request, if there is a marked difference in quality, condition or
size. It is not permissible to combine readily identifiable
in-grade or properly sized lots with identifiable out-of-grade or
off-size lots in order to cause the combined lot to either fail
or pass. For example:

: [
A shipper requests an inspection on a load of apples marked
U.S. Extra Fancy, sizes 88, 100, and 113. The 88s fail to
grade account grade defects, but no sample exceeds the
container tolerance, and, combined with the other sizes, the
entire load would pass. The applicant requests that the
lots be combined so that the load can be shipped as meeting
the grade marked. However this is not permissible as it
could result in the shipment of out—-of-grade, misbranded -
merchandise, and other parties having a financial interest
in the load could be misled by our certification. The 8§8s
must be certified as "failing to grade U.S. Extra Fancy."
The 100s and 113s shall be certified as

U.s. Extra Fancy. ' kkEK
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Other markings such as growers' marks, lot numbers, or packing house code
numbers should be noted next to the samples on the notesheet, but no attempt should be

made to certify as separate lots unless specifically requested to do so by the applicant (see
paragraphs 214 and 215). '

x#%%  Tolerances. With the exception of grades for certain raw products for processing,
all grades provide tolerances for defects. The standards contain two types of tolerances:
(a) Lot Tolerances; and, (b) Container Tolerances. '

(a) Lot Tolerances. These are part of each grade and specify the average
percentage of defects permitted in the grade. This is generally 10%, 8%, 6% or 5%
depending on the commodity and usually includes tolerances for decay of 1 or 2% and in
some grades includes a tolerance for serious damage. On some commodities, additional
separate tolerances are provided for size and special factors such as color of prunes.

(b) Container or Package Tolerances. The tolerances for the standards are on a
container basis. Most standards specify that individual packages or samples may vary
from the specified lot tolerances for defects and off-size by not more than 1Y% times a
tolerance of 10% or more and not over double a tolerance of less than 10%. The
standards for some commodities have variations from this general policy, especially in
reference to small packages and in consumer grades. The inspector should carefully check

the standards on which they are working for provisions in this respect. They will be found |

under headings such as "Application of Tolerances," or "Introduction." Many of the older
standards do not contain specific instructions as to the application of tolerances. In such
instances individual containers shall have no limitations on the percentage of defects or

off-size. If the average for the lot or a particular tolerance is not exceeded, the lot will
gf ade. - . - T T

Revised, May 1992, HU-114-6(d)
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(491)

(492)

(493)
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(19u) ’ One Defectlve Specimen Allowed In a Paclkaee. Many standards contain
: a provision that one defective specimen may be allowed in each package
regardless of the vercentasge involwved, provided the Jdot meets the averasge
tolerance. This has been Interpreted as meaning one for each separate
tolerance such as for size, ext:ernal grade defects, and when applicable,
Lﬂtemal defects. )

{ 495) Repor'timr Defects Within Tolerance. When a lot is within a erade's
tolerance, the insvector should not report the defects in percentages
unless it is requested by the applicant or he is instructed to do so, for .

-.-some special reason, by his supervisor. Generally cne of the three state—
ments defined below sheould be used:

(496) 1. "Grade Defects Within Tolerance": This statement is
: - to be made when the average -of defects does not exceed
the tolerance and the defects in any coatalner do not
exceed the grade tolerarice.

(497} 2. "Grade Defects Average Within Tolerance:* This state~ -
ment 1s to be made when the average of defects does not
exceed the grade tolerance and no sanple exceeds the
.contalner tolerance, and the number of containers which.
exceed the trade tolerance . is within container limita-
tions. | It also applles, regardiess of the range, when
there 1s no- container tolermnce, such as for small

. packages in some standards .

b

(498) - 3. "Grade Defects We]-_l Within Tolemnoe“:. This statement
) means that no container may exceed the crade tolerance
for -total defects, or for serdlous defects, decay or
any other factor for which a specific tolerance is pro-
; ' vided, and that the averapge percentage of each such 4
derect in the lot may not exceed one-half of the res-
oective tolerance. -

(499) " When DPSC and similar purchase orders specify “well
within," this should be certified in the grade defects
statenent but not under the i"Grade" heading. The “Grade"
heading could state thus* *J. S, No. 1 - Meets purchase
order specifications;" an appropriate variation may be
used. . '
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"Grade Defects Each Lot Within Tolerance." This 1s the accented (500)
statement when there are two or more varieties or srade lots or two or
more types of packares and when all are up to grade. When in one lot, or
scme lots, the grade defects are well withln tolerance and in another, or
others, they are simply within tolerance, then show for all lots %imnlv
"Grace 3Jefects within tolerance."” .

Reporting Defects Exceeding Tolerances. If a lot does not me=t (501)
the requirements of g specified grade, the ranre and average of defects
that put the lot out of grade must be renorted rerardless of the numher
and size of samples examined or of how narrow the range mav be, unless
the range 1s narrow and the averasge appears inconsistent with the range,
such as "from 21% to 23%, averase 207" In such Instances it will be
satisfactory to state, fbr example: "Defects occur uniformly in samles,
average 20%. This policy applies when the lot 1s renorted as meetins a

percentage of grade quality as well as when failing to meet a snecified
grade.

When the percentape of U. S, YNo. 1 quality is to be certified, the (507}
percentage of defects and off-slze which are counted arainst the srade,
mist be reported on the certlficate under the nroner headines. In such-
cases, do not use such statements as "undersize within tolerance" or
"orade defects within tolerance, but show the exact percentage. When a

. lot 1is found to be- in excess of tolerances, the nrincinal defects and

condition defects should be stated as vart of the Orade defects state-
ment, thus: 8 to 15% averare 12% defects, mostlv russet and dirt.

‘ Counting Defective Svecimens More Than Once. In scorinq and in . (593}
calculating the percentage of defective stock eenerally count but once
specimen which shows two defects, elther classifving the under mrade
specimens according to the grades into which thev fall or classifving
them with the defects which most serlously affect the srade or with which
they will total more than the tolerance; For example, if 6% of a lot of
ootatoes are damaged by external defects and 1% damased bv both extermal
and internal defects, this 1% must be counted with the extermal defects,
for it 1s evident that the lot contalns 7% external defects which is more
than the tolerance. The fact that the lot 1s ocut of mrade cannot be
changed by scoring the 1% which shows both external and internal defects
wltn the latter.

B
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When size 1s part of the mrade, underslze specimens that are defectlve
should be scored twice, first for under:!ze, and second for grade defects
for the reason that size and grade defects have senarate tolerances in the
grades., Generally the percentage of undersize specimens that are defective
will be negligible and will make no difference In the grade certification.
Under ordinary conditions when the percentage of underslze snecimens that
are also defective amounts to 1% or more, the usual size statement should
be made, glving the total undersize, 1ncludinv those specimens that are
also defective. No mention of defects should be made under the' "Size"
heading. However, thls information should be renorted under the "Quality
and Condition" heading, thus: "Range from 5 to 25%, average
15% defects, mostly surface scab, cuts and second growth, including 2%
also reported above as undersize." Defectlive oversize svecimens should be .
treated the same way as undersize speclmens that are also grade defects.

Reporting Defects of Commerclal and Combination Grades. To promote
uniformity between shinping point and terminal market inspections and to
aveld conflicting percentages of defects, 1t will be the policy to report
"defects within tolerances" when the product meets the grade specifica-
tions of a Commerclal grade. If a lot of elther Commercial or Combination
grade fails to meet the grade reguirements, naturally 1t will be necessary

" to show the vercentame of defects the same as when a lot fails to meet

the No. 1 grade.

Reporting the Higher Grade in Combination Grades. In case of Com-
binatlon grades which renquire a percentage of a higher grade, the per-
centage of the higher grade need not be shown unless it is requested by
the applicant. When the applicant requests the percentage of the higher
grade be reported as a description of quallty but not qualifying the

Grade, it may be reported under this heading.

Dirt en Washed and Unwashed Root Products. The same interpretation
of "damage by dirt” should be appllied to potatoes, carrots, parsnips and
other root crops when they have been washed as when they have not been
washed. The term "washed" does not necessarikv mean c¢lean,

Scoring Loose Dirt in Containers of Root Crops. Inspectors are often
confronted with the problem of reporting large amounts of loose dirt in
containers of potatoes, carrots and other root crops. The manner in
which this should be handled depends samewhat on the clrcumstances.

Negassis
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In the case of root crops being delivered to processing plants, 1t  (309)
is quite general oractlice 1n some areas to conslder loose dirt in con-
talners as tare welght. For example, In a contalner of carrots with a
net welght of 50 pounds lncluding 2 pounds of loose dirt, the basis for
calculating the percentage of defects of the roots would be 48 lbs. and
the 2 pounds of dirt would be considered tareé weight and deducted from
the total net weight of the contalner. The processor would settle for
the contalner of carrots on.the basis of #8 nounds delivered, This
method has proven satisfactory.

Under circumstances where there 1s no agreement between buyer or (510)
seller on the method of handling loose dirt, the above method 1s not
applicable, However, if an applicant for inspection reguests it, the
amount of loose dirt may be determined in sample contalners and revorted
under Remarks. For example: "Ranging from 1/2 vound to U4 pounds,
average 2 oound loose dirt in sacks. Amount of locse dirt in sacks re-
ported at applicant's request."

Preezing Injury. PFreezine and freezing injury are s2ldom found (511)
when inspecting most commodities at shipping point. However, such com-
modities as potatoes and onlons shipped from winter storage and frult from
cold storage are sometlimes frozen or show freezing injury.

A distinction should be made between stock that I frozen and that (512)
which shows freezing injury. When the product 1s still in a frozen con-
dition, with ice crystals present in the tissues, the term "frozen" is
the proper designation and specimens so affected should be scored agalnst
the tolerance for soft rot, decay or breakdown. It Is not necessary to
state "ice crystals present." '

When the product 15 not in a frozen condition at the time of inspec- (513)
tion but 1t shows the typical condltlons that indicate it has been frozen,
such ‘as shriveling, flabbiness, soft and lealdng or intermal discoloration,
the term "freezing injury" should be used. Such specimens should be
described and sccered on the basis of "damage" as instructed in the grades
and commodlty handbooks. Whenever the term "freezing injury" is used it
should be followad by a description of the injury, such as: "soft, wet
and flabby," etc.

Decay. Decay 1is a deterloration or .decline of the plant tissues in- (514)
volving decompostlion which 1s induced by funegl, bacteria and similar
organisms, and which 1s of a complete and progressive nature. Care should
be taken to avold confusing dead or watersocaked tissues with decay as
they are often quite simllar in appearance. Usually dicayed tissue will
disintegrate when rubbed between the fingers while bruised or watersoaked
tissue wlll crurble but will retaln -a certaln amount of body or texture
or will roll up Iinto a small particle or a ball.
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While 1t is not always possible to determine what caused the develon-
ment of decay, this should be done if possible, i1f the tolerance 1s ex-
ceeded. Examples are Blue Mold Rot followlng punctures or Slimy Soft

Rot followlng lenticel injury.

Report Soft Rot Separately. If the restrictive tolerance for
decay in the grades 1s for soft rot, such as is the carne in the ¢oitato
grades; then the words "soft rot" should be used to report it on the cer-
tificate so that it will not be confused with the dry or molst types of
decay that are scored under the definltions of damage against the tolerance
for other defects.

Reporting Percentaggs of Decay. When the tolerance for decay 1s
1% and the scoring less than 1/2%, the statement should be "less than 1/2
of 1%." If the scoring shows 1/2% or a fractlon between 1/2% and 1%, the
statement should be "less than 1%"except that on commodities such as eraves
and citrus, where the tolerance is 0.5%, decay should be renorted as "1/2
of 1%." Anwunts between 1% and 1.49% should be reported as 1% and from
1.50 to 2.49% should be reported as 2%, etc. The expression "less than 2%
decay" should not be used even though the grade Involved may have a toler-
ance of 2% for decay or soft rot.

When decay 1s found Irresularly in contalners, this should be
indicated by revorting the variations 1ln general terms or by identifving
marks. Examples:

1. In most boxes no decay, in some !l to 12%, averase 2% decay.

2. In most boxes less than 1/2 of 1% to 1% decay, in Hvland
Kid mark, manifested as 100 boxes, 3 to 10% average U%
decay. _

When no sample exceeds the decay tolerance, 1t 1s permissible to
report the containers showing decay and those showing no decay in egeneral
terms without stating an average. Example of lettuce in cartons: "™ogt
cartons no decay, some cartons 2% decay."

Determining Percentages of Decay When Specimens are Excessively
NDeteriorated. Frequently, when inspectine products on the basis of

-welght such as potatoes and onions, lots are encountered that have been

In storage for relatively long perlods. Such lots may contain material
amounts of decayed specimens that are so completely deteriorated that
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they have lost practically all or mcst of their original wei it. Uslng
the actual welght of these badly deterlorated specimens to determine the
percentage of decay present would obvlouslv give inaccurate results. In
such cases the inspector should substituté, for welghing purposes, sound
specimens that are approximately the orlginal slze of the deteriorated
specimens. If this 1s 1mpossible, the inspector should estimate the.
decay. When the product 1s freshly sorted or packed, this policy shculd
not be followed but the actual decayed specimens she (1d be welghed.

. Latent Defects. Sometimes cases arise where the inspector knows (521)
that a nroduct 1s affected by some physicloglical or vathological condition
which, though it may not be visible and camnot be sultably revorted
under any of the printed headinegs on the certifilcate, may cause serious
deterioration in t.ansit or storage. If Instructions covering such
latent defects are not glven In the appropriate products handbock,. the
inspector should consult the supervising inspedtor or the inspector imme-
Jlately in charse. Records of such defects should alwavs he kent on the
inspecteor's notes even though not mentloned on the certificate. OCften
such defects, while of listle Importance as affecting apbearance or
waste, can be scored on the basis of damame to shioning or edible quality,
Examples are tomatoes that have been exposed to low temperatures and com-
moditles that have heen harvested fhom fields known to have been badly
infested with disease that usually causes the product to decay, such as
Tate 31ight of notatoes and tomatoes and Purnle Blotch of nnlons.

GRADE

Under the "Orade" heading a statement must be made of the facts de- (522)
termined by the Inspection in terms of the U. S. Grades, state grades or
other specifications, unless the certificate 1s restricted to reporting
specific factors, such as condition, or unless nc grade or specification
is establliched for the commodity.

A definite statement must be made to cover each lot that has been (523)
ident1fied or described in the preceding portions of the certificate.
This statement may be a zrade name such as "U. S. No. 1;" 2 qualified
orade such as "U. 3, No, 1, 2 inches minimum" or "U. 3. No. 1 Green;"
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Supplemental Grade Statements, A lot may meet the requirements of
more than one grade and/or specification or standard, including export
statements or marketing agreement and purchare program re ulrements, If
requested by the applicant, or required by officilal instructions, the
fact of the additional compliance should be reported under “Grade,”

Exdmples:

1, washington PFancy, also meets requirements of U, 5. No, 1.
Meets U. S. Condition Standards for Export. Apples covered
by this certificate meet the requirements of the Export
Apple and Pear Act, Meets Canadlan Import Requirements.

2. Beauty Plums: U, S, No. 1; meet qunlity requirements of
Marketing Order 88,

Santa Rosa Plums: Falls to grade U. S. Ko. l,and to meet
quality requirements of Marketing Order B8 account grade
defects,

3. U. 5. No. 1 - Standard Pack,

4, U, S. No, 1 but fails to meet requirements of Blue Sure-Good
Brand account grade defects,

Grade on Restricted Certificates. When the Lnspectlon and certificate

is restricted to specific factors such as size and condition, no grade
statement can be made as all factors affecting the grade have not been
determined, In such circumstances, the "grade” heading should be followed
by x xs, Such statements as "Lot meets conditlon requirements of grade”
are not to be made on certificates restricted to condition,

When No Established Grade. I. no grades have been =stabliched for
a product, 1t should be described under the pr¢ :eding headings and "Ho
Established Grade" typed following the "Grade" heading on the certiflcate,

Reporting Grade on DPSC Inspections, DPSC offlclals have authorized
the use of brilef grade statements on certificates lssued to that Agency.
The ldentification rumber of the applicable Pederal Specification shall
be included in the grade statement on original inspections covering car
and truck lots interded for delivary to DPSC. This number 1s included
ac part of the specificatio . on the purchase order and is available to
the inspectors, The following Jrumples are satisfactory:

Celery: fred, Spec, HHH-G-191d, No, 1",

Lettuce: . "Fed, Spec, HHH-L-226d, No. 1",

Patatoess "Fed, Speec, HHH~P-622a, No. 1, Size A, 2 inches minimum",
"Lettuce: "34% Fed. Spec. HHH-L-226d, No. 1",

All certificate~ rcportirg . percentage of No., 1 quallty must show
thne range and averass of defects in the bedy of the certificate,

o ok ok o B B

L L I

L
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Certification cf Shiomer's Brand Grades. Some shipners of apnles, (527)
pears, notatoes and a few other oroducts have resistered brands and have
issued printed snecifications for them. When nronerly registered with
state guthorities, thev are not required to stam the nackages with state
or Rederal grades unless an Export Form Certificate is desired. In most
cases these btrand specifications correspond closely to certair state or

-Federal srades, but may have additional or higher requirements. When
requests are receiVed for the certification of shibpers' brand grades, it
willl be satisfactory to certify on the basis of these brands, providing
the inspector has beenn furmilshed a cony of the brand specifications. If
the sneclfication requires the product to meet a state or Federal mrade
with additional requirements above this grade, both mrades should be
mentioned, Thus: "Orades U. S. No. 1 and meets Blue Banner Brand snecifi-
cations" or "fArades Washington Extra Fancy and meets Blue Banner Brand
specifications.”" If the lot 1s to be certified on an Fxport Form certi-
ficate, the contalners must be marked with a state or Federal eligible
grade for export remardless of the brand.

~ Orades Statements Quallfled as to Size. The grade statement of some (528)
products 1Is not complete without adding a statement as to size. The
standards for other products pennit variations from the minimum and/or
maximum sizes established in the grades to be made at the anplicant’'s
ontion, also slze classifications are included 1n some standards. In
such Instances the grade statement must indicate the minimm and/or maxi-
mum sizes or size classification on which the inspection was made and be
supported by the description of size in the "Size" heading. The following
classes are described

1. “Uhless Otherwise Specified". This clause appears in the (529)
size requirements for potatoes, onions, strawberries and many other pro-
ducts (refer to U. S. Standards). In such cases, if a lot does not meet
the size specified In the grade but does meet a smaller size, or if the
applicant wishes to specify a smaller or larger minimum size, then this
* size must be included in the "Grade" statement. Example: Potatoes: "U. S.
No. 1, 1-1/2 inches minimum" or "U. S. No. 1, 2-1/4 inches minimum."
When the size is certifled as meeting that required in the erade, 1t is
not necessary to make a slze statement In connection with the grade.




(530)

(531)

(532)

(533)

-106-

2. No Size Limitation Specified in the Grade. If there are
no size requirements in the grade, the applicant may specify
minimum and/or maximum sizes on which they wish the inspection to
be made. In such cases, the specified sizes must qualify the
grade statement, thus: Eggplant: "U.S. No. 1, 4 inches
minimum;" Cabbage: "U.S. No. 1, 2 to 6 pounds."

3. Small, Medium, large, Very Large, Extra large. Two or

more of these size classifications are found in the standards for
such products as cabbage, Bermuda onions and several other
products (refer to standards). If there is no demand for the use
of these classifications because the product is not commonly
sized.in the district, these general size terms need not be used
on the certificate and minimum or minimum and maximum diametérs,
length or weight may be used instead. However, if the lot is
marked on the basis of such size classifications, or if the
applicant requests it, one or two of these terms, as applicable,
should be included in the grade statement, thus: “Grade: U.S.
No. 1, Small to Mediunm."

Specific commodity size classifications such as Size A and
Size B of potatoes and Boilers of onions should be reported in
connection with the grade if requested by the applicant or
reporting them is a general practice in the area, providing the
lot meets the specification. ‘

4, B8Bize Marks Réguired on Containers by Standards. The

grades for certain preoducts, including apples, pears and peaches,
(refer to standards) do not contain size specifications but the
standards for these products require the size to be marked on the
container. Size specifications are listed separately in the size
standards for these products. The specified size or sizes of
such products, when marked or requested by applicant, should be
included under the "Grade" heading as well as being described
under '“gize:" thus (Apples): "Grade U.S. No. 1, 2-1/4 inch
minimum" or "2-1/2 inches and up as marked." When the size is
not marked on the container as in bulk fruit, and the applicant
does not specify size, it need not be mentioned in connection
with the grade, but must be described under the "Size" heading.

(534) Special Grade Designations. Descriptive words, such as

"Early"" of apples, "Green" .of celery, "Russet" of citrus fruit,
"Green" of asparagus, "Juice,'" "Table" or "Sawdust Pack" of
grapes, "Red" or "Mixed" of sweet peppers, etc., are as much a
part of the grade name as the usual No. 1 or Fancy and must
never be omitted where they apply. Examples: U.S. No.l Mixed
Peppers or U.S. No. 1 Green Cabbage. 1In stating a percentage of
U.S. No. 1 quality, these designations should be shown as part of
the grade statement, thus: "85% U.S. No. 1 guality Green, 2
pounds minimum," or "87% U.S. No. 1 gquality Green, clipped to 16
inches."
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When the grade 1s a state grade, the name of the state must be (535)
included as part of the grade. Examples: Washington Extra Fancy, Maine
Suver Spud Grade, Idaho Utiliuv. :

Unclassified is not a grade (except in Juice Grapes). The term (536)
should not be preceded by a U, S. or a State designation. :

It is not necessary to use the word "consumer" in certifying grade (537)
under the consumer standards, although if the applicant requests it there
is no objection to showlng "U. S. Censumer (Orade A" (or B). Usually
only when instructed to do so by the applicant or the packages are marked
with a consumer grade. Because a product is packed in a consumer slze
package does not mean the consumer grade must be used. On the other hand,
the consumer egrades may be used in certifying products packed in whole-
sale contalners 1if requested to do so by the applicant.

Certifyinz Standard Pack, Standard Bunchine, etc. in Srade Statement,(538)
The standards for several commodlities include optional snecifications for
Standard Pack or Standard Bunches (refer to standards). If the applicant
requests that the inspection be made on the basis of these additiocnal
ontional requirements to the srade and complience with the ™ aulrements
is found, this should he stated In connection with the "fGrade" statement,
thus: U, S, No. 1, Standard Pack: U, S. No. 1, U. 8. Extra Row Pack
(Tomatoss): U. S. No, 1, Standard Bunches. If a lot falls to meet these
ontional requirements, no mention need be made of 1t on the certlficate
unless requested to do so by the applicant. The details indicating com-
pliance with the requirements should be rencrted under the appronriate
headinegs in the body of the certificate.

Use of "As Marked".. When a lot contalns more than one grade and the (530)
grades cre marked on the contalners, the statement "as marked" should
follow the statement of the erades, thus: "U. S. No. 1 or U. 3. No. 2
as marked;" "Washington Extra Fancy or Fancy or C-grade as marked."

If there ie only one grade reported on the certificate, 1t is not necessary
te add "as marked".

Certifyine Combinatlion or Commerclal OfOrades. Excent when the (540)
applicant requests the percentage of the higher grade to be shown, the lot
or car should be reported by grade name only, as: '"Combination U. S. WNo. 1
and U. S. Utility" or "Washington Combination Extra Fancy and. Fancy"
(apples); U, S, Commerclal (notateces and onions), etec., without any re-
- ference to the percentaee of the higher mrade. Where cars are sold to
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-eontain & lareer percentaze of the hicher grade tha 1 the cormbination

LUﬂuires, this can be shown bv a statement: "U. S. Tombinstion with at
least 7 1, S. Mo. 1 aquallty" or the nercentace o’ the higher erade
can be sh showﬂ, thus: "J, S, Combination with T . S, Moo 1 aualite,"
The nercentage of the hicher grade should be renorted under the "irade”
heading rather than under the "Quaiityv and Condition" headinz when this
percentage is to quallfy the grade statement.

U. §. Combination grades require a specified minimum average percen-
tage of the higher grade with individual samples to..be not more than 10%
below thls averame. When a greater average vercentage of the hicgher grade
is speclfied by the applicant, the same oollcy as fo minimum range sonlies.
Should the range be more than 10% less than the higher average, 2 lower
averaee 10% above the minimun range mav be revorted, or the actual averaps
qualified bv the maximum and minimum range mav be renorted Zxamle: (Pears
with U to 299, averiage anproximately 79% i1, S, ‘lo, 1 qualitv) mav he re-
vorted either as "U. S. Combination, range U5 to 277 averaze apnroximately
79% U. S. No. 1 quality", or "1, S. Corbination, aver'ago annroximatelyv
55% 7. S. Mo. 1 quality".

Renorting Lots That Are out of Grade. “When lots faill to meet the
requirements of the grade or svecification on which the inspection was
requested, the Inspector has three altermatives, namelv:

1. Teport a percentage of U. S, No. 1 grade quality or lower
grade quality "Fails to grade U. S, No. 1,

but contains B85% U. S. No. 1 quality"., This is the

standard orocsdure in many shinoing areas..

Certify the lot on the basls of the next lower grade, 1€

any, or Unclassified, as: "J. 3. No. 2, with approximatelv

75% U. S. No. 1 auality." ™is orocedure is often followed

where compulsory state grades are Involved.

3. If the applicant does not: request that either of the above
procedures be followed, the lot should be reported as failling
to grade, stating the reasons. Examles:

(a) Falls to grade U.S. No. 1 account of grade defects.

(b) Fails to grade U. S. M. 1 account undersize
in few sacks.

(¢) Talls to grade U, S. No. 1 account materially stzined
onlons. _

4, Certificates should not report statements und-r the Grade heading
such as "U. S. No. 1, except for——" or "Meets Condition re-

quirements of grade".
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Reporting Percentames of U. S. No. 1 Quality. When a lot falls to (542}
meet the requirements of U. S. No. 1 grade, the percentame of 1. 3. No.
1 quality may menerally be certified under the "firade" heading. It
should be particularly noted that the term "quallty" as used here means
that the glven percentage meets the U. S, No. 1 grade requirements in
‘every respect. There 1s no tolerance In the percentage for slze, color,
firmess or any other defect which is mentioned. The word "auality" must
follow the grade name in these Instances. Examnle: "85% U. S. No. 1
quality" and not "85% U. S. No. 1."

When a lot fails to grade U. 8. No. 1, the percentase of U. S. No, 1 (&ult}
quality is determined by subtracting from 100% the total of the percent-
ages of defects, undersize, oversize and any special tolerances of the
grade shown in the preceding headings on the certificate. When a ner-
centage of U.S. No. 1 quality 1s to be stated, percentages must be reported
under the "Size" and "Quality and Condition! headines instead of using
the statements "within, well within or average within tolerance”.

Reporting Grade in Avoroximste Percentages. Under the "Grade" (545)
heading the percentage of "U., S. No. 1 Quality" must be reported in actual
percentages found when these percentages are 85% or more. For less
amounts of U. S. No. 1 quality percentages reported should be rounded to
the nearest number ending in O'or 5 and qualified by the word "approx-
mately," thus: 74% and 77% would be reported as "approximately 75%."

P.A.C.A. has ruled that cars certified as a percentage of U.S. (R4R)

No. 1 quallity will not meet "good delivery requirements" if they contain
. decay at shipping polnt in excess of the tolerance.

Where size (undersize and/or oversize) 1s a factor of erade or (547)
there 1s an additional tolerance for speclal defects, such as under-
colored speclimens of Italian prunes, disccloration of cltrus fruits, etc.,
these must be added to the percentage of ordinary grade defects in
calculating the percentage of U, S. No. 1 quality. Example: If a lot
of Italian prunes showed 5% general defects, 8% undercolored prunes and
5% undersize prunes, the percentage of U, S. No. 1 quality 1is 829 (to
be reported as "approximately 80".)

In those commodities such as apples, pears, peaches and tomatoes, (548)
where slze 1s not a factor of grade, off-slze should not be included
when determining the percentaee of U. S. No. 1 quallty. Also, when the
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defect is to he scored on a definition »f damaze to the lot as a whole

as in the tase of punctures 1/9 to 3/1 inches in diameter on nears,the
nercentage of thils tyne of defect should not he included in determinire
the percentare of U, S. No. 1 auality. When a lot is nut nf grade due
to damage to the aprearance .of the lot as a whole, no rergcentare of 1, S.
Ylo. 1 quality may be reported. S

frades With "Unless Otherwise Speclified" Clauses. In the case o*
3 commodity with a =zrade that provides for a certain size unless ntherwlse
specified, the percentage of U, 5, Yo. 1 nuality may he commuted on more -
than one base. WFor exammle: U. 5. o, 1 Tonned Carrots, which unless
otherwise specified requires a minimum diameter of 3/0 inch =and a maxirum
4iameter of 1-1/? inches. A lot which shows 17% under 3/4 inch, including
5% under 5/% inch, and 10% over 1-3/% Inches, none over 1-1/2 inches,
also 15% defects,may be certified as follows under "Grade™:

755 U, 8. No. 1 auality; or, 8910% Y., 3. *lo.” 1 quality,

5/3 inch minimum; or, 5% U. S. No. 1 guality, 1-3/°
inches maximum diameter; or, 72% 7. 3. Yo. 1 quality,

5/8 inch minimum diameter, 1-3/° inches maxirum diareter.
This same princinle apolies to certificatlon for other
"Unless otherwise speclfi=d" requirerents such as that
for trimming in the standards for Rrocecoli, stalk lensth
havine green color in Asparacus, length of cob in green
corm, slze of potatoes and onlons, etec.

'When Percentage of U. S. No. 1 Tuality Selow 529, It is not
necessary to show less than 50% U. S. No. 1 auallty unless renuested bv
the applicant to do so. When the nercentage is lower than this, the lot
mayv be reported asg U. S. No. 2 or Unclassified, or =zs falls to grade’

U. S. No. 1 account —_ \

Contalner Tolerances Do Mot Limit Percentaes of U, 3. "o, 1
Tualitv., Lots certified as a percentage of U. 5. 'lo, 1 quality are not
limited by a minimum range such as "1-1/2 times the tolerance™ because
such average percentages are not established grades. This does not apply
to Corbination grades and Commercial sradss when the percentage of defects

permitted in individual containers is limited.
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High Percentages of U, S. No. 1 Quallty. Certificates some- (552} -
times show averaze percentages c¢” U. S. No. 1 quality that are hlgher than
that required by the grade. This occurs when samples generally are well
within tolerance but a few samples are found that exceed the contalner
tolerance thus putting the entlre car out of grade. For example: A lot of peas
where 18 samples examined ranged from 2 to 5% defects and two samples show 20%,
averaging 4%. This lot would be reported as "Average 96% U. S. No. 1 quality”.
A similar situation occurs when defects are within tolerance but decay exceeds
the tolerance slther as to averaze or to container tolerance

Serlous Defects of a Progressive Nature Must be Reported in (553}
Comectlon With Grade Statements on Percentage Lots. In order to make 1t
more convenient for the seller to furnish to buyers important Information
as to condition, the statement under "Grade™ on percentage lots must show
following the percentage of U, S. No, 1 quallty, and any qualifying
statement as to size, ete., the average nercentage of decay and any other
serious defects of a progressive nature 1f they exceed the grade toler-
ance. For example: "Approximately 85% U. S. No. 1 quality, 2 inches
minimum, 4% soft rot." The percentage of decay and other serlous defects
of a progressive nature will also be shown In the "Grade" statement when
they are within the grade tolerance 1f the range of such defects. in any
sample exceeds the varlations permitted in the application of tolerances.
In thls case the average and the fact that such defects are irregular must
be reported in the "Grade" statement. For example: .  "Approximately 85%

U. S. No. 1 quality Green; decay irregular, average 1%". Decay and
other serlous defects of a progressive nature will not be shown under
"grade" when they are within the grade tolerances and they do not exceed
the variations permlitted in the application of the tolerances.

The following are defects of a progressive nature which nust (554)
be reported In comnection with the grade as well as belng reported and
described under the "Condition" or "Quallty and Condltion" headings on
the certificate when the defects are serious enough to score against the
grade on which they are belng certified and they exceed the tolerance in
the grade under which they are scored:

All Commoditles = = = = = = = Decay and soft rot limited by
: special tolerances In the grades.
Wet breakdown following freezing,
overripe, flabby. )
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CantaloupsSs = = = = = = « - - Soft, free liquild gnd seeds.
Cauliflower = « — = « = = = = Spread, yellow jacket leaves.
Celery= = = = = = = = = = = = Blackheart, Brown Stem.

Clitrus - Florida & Texas- - - Skin breakdown.

Cucumbers = = = = = = = - -~ - - Anthracnose, shriveled ends.
farlig- = = = = = = = = = - = Waxy Breakdowr.

niongs= = - = = = = = = = =« - Breakdown, sprouts.

Peache§ = = = = = = = = = - = Sof't,

PEDPErs = = = = = ~ = - - = - Shriveling.

Potatoes~ = = = = = = = - = <« Mahogany Browning, Internal Black

Spot, Net Necrosls, sticky,sunken
dlscolored areas.

Tomatoes- = - ~ = = = = = - - Soft, virus mottling, sunken dis-
¢olored areas, Intermal Brownine.
Watermelons = = = = = = = = - Anthracnose.

Tnless amended at a later date, the above 1list includes all of
the factors which are consldered defects of a progressive nature that
should be reperted in comnection with the grade on percentaze of grade
quallty certifications. It must be remembered that it 1s the intent to
include only those factors which are considered serious from the stani-
point of their progressive deterloration and that no consideration should
be given as to whether or not ardefect 1s listed as serilous damagze in

our graides,

Teporting Percentazes of U, S. YNo. 2 Quality. 'Mhen a lot of nroduct
for which there is a U. 5, Mo. 2 mrade falls to meet the reuuirements of
this grade, it is satisfactory to renort a nercentage of 7. S. ‘o, 2
quality 1€ 1t 1s a product for which 1t 1s a commerclal nractice to nack
the 1. 8. No. 2 grade, such as oranrfes and tomatoes. Rerorting a ner-
centage of I, S. Yo. 2 quallity 1s not advisable in case of =2 oroduct For
which this zrade is not generally oacked., The following three methods
mavy be uzed In making the grade staterent for oroducts which fall to mest

the U, 8, YNe. 2 grade requirements:

1. Show the percentage of U. S. Mo. 2 oualify. '
2. State that 1t falls to zrade U. S, No, 2 account of ——e—mmem .
3. Certify as Unclassified,
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Reporting Percentages of U. S. Fancy Grade. It 1s our usual policy (557)
not to certify percentage of U. S. Fancv quality if stock falls to meet
U. S. No. 1 grade.

Instructions for Reporting U, S. Fancy and U. 8. No. 2 Quality. The (558)
principles and instructlons that aoply to reporting U. S. No. 1 quality -
generdlly also apply to reporting U. S. TFarcy and U. S. No. 2 quality.

Usually 85% U. S. No. 2 quality will be as low a percentaese of quality

as should be reported. Circumstances such as heavy percentases of defects
not causing serious damage or requirements of purchase programs may,
however, warrant reporting & lower percentage. Even in such cases less
than 75% U, S. No. 2 quality should not be reported, except on special
request, because a lot grading less than this would be of such poor quality
that the percentage would be of little or no significance.

Certifying Percentage of Grade A Quality on Consumer Grades. On most (559)
commodities there 1s.no objection to certifying a percentase of U. S.
Grade A quality when the product 1s packed on the basls of the consumer
standards providing the packages are not labeled as to grade.

Determining Weighted Averapes of U. S. No. 1 or Other Orade Quality. (560)
In many loads of such products as strawberrles, where the size of the lots
in the load as well as the percentage of U. S. No. 1 varies, only weighted .
averages of U. S. No. 1 nquality will be accurate.

To determine the welghted average percentage of U. S, No. 1 quality (561).
on irregular size lots showing a wide variation in percentage of U. 8.

o Ne. 1 quality, first determine the average percentage of U. S. No. 1

quality in each lot in the usual way. Then multiply these average ver-
centages by the number of contalners in each lot. Total these figures
and divlde the total by the number of containers. Thus:

20 crates x 60% U. S. No. 1 quality 1200
100 crates x 50% U. S. No. 1 quallty 5000
5 crates x 907 U. S. No. 1 quality 450
10 crates x 95% U. S. No. 1 quality ' 950
135 | 7600

7600 —— 135 = 56% U. S. No. 1 quality which should be reported as
approximately 55% U. S. No. 1 quality. Tis gives due welght to :
the number of packages which show the different percentages of U. S.
No. 1 quality.
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(562) Reporting Overgrade Stock in a Iot. If a lot is packed or
marked to meet U.S. No. 2, but grades 25% or more U.S., No. 1
‘quality, then the percentage of U.S. No. 1 guality may be
reported, especially if requested by the applicant. This
information should follow the "Grade" statement thus: "U.S. No.
2 with approximately 35% U.S. No. 1 quality." Mention of less
than 25% generally should not be made as a small percentage of
over-grade specimens is to be expected in any U.S. No. 2 pack.

(563) If the product is one for which no grade. is provided helow
U.S. No. 1, as is the case with many green vegetables, or if the
.lot is Unclassified, it usually will not be desirable to show
less than 50% U.S. No. 1 quality.

(564) When a lot is certified as Unclassified, the proportion of
U.S. No. 1 quality may be shown under the *“Grade" heading and the
proportion of defects affecting U.S. No. 2 grade reported under
the "Quality and Condition" heading.

Example: . '
Q&C: Grade defects affecting U.S. No. 2 range from 20 to
45%, average 35%, consisting mostly of ————wm———-- oM

Grade: Unclassified. Approximately 40% U.S. No. 1 quality.

(565) If there is no grade for the product below U.S. No. 1, the
"grade defects" statement will be the same as for any lot which
fails to meet U.S. No. 1 and the percentage of U,5. No. 1 quality
may be reported under the "Grade"" heading.

(566} When a Lot Meets a Higher Grade Than Marked. When an ‘
inspection of a lot is requested on the basgsis of U.S. No. 1, but
the lot is found to meet the requirements of U.S. Fancy, U.S.
Extra No. 1 or a Combination U.S. Fancy and U.S. No. 1, it is
not necessary to mention this factor..

REMARKS

(567) At shipping point there usually is no need for a "Remarks"
heading on the certificate and none has been printed on the long
form. However, in some instances it is necessary to make
explanatory or qualifying statements or to furnish information
that the inspector is unable to personally certify to or that
does not fall into the category of any of the usual certificate
headings. Under such circumstances, a “"Remarks" heading should
be typed in near the bottom of the certificate following the
"Grade" heading. Under this heading the following and similar
information should be reported:
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(1) ™e car or truck license numher when the insnector does not
see the lot loaded and the number is sunnlied hy the zopllcant. Example:
Applicant states lot loaded into car PP RU4321.

(?2) Cross reference certificate numbers when two or more certifi-
cates are issuud coverlng the same car. Examples:

(1) Inspection of pears in this car reported on
certificate number A-Q7U52

(b) Inspection and certificaté restricted to con-
dition only, lot previously inspected for
nuzlity and condition on and reported

(Datey .

on certificate number

{3) Statements that the certificate has been corrected. Example:
is 1s a corrected certificate that supersedes certificate No.

(4) Storage or warehouse lot numbers and purchase order number.

“that -are not quoted from marks on the containprs but are supnlied by the

aoplicant or storage. Examples:

(a) Star Cold Storage Co. records show lot stored under
thelr warehouse number 45321.

(b) Applicant states lot covered by nurchase order
0AK-13254,

{(5) Truck license numbers when a large lot beins moved by various
7 trucks 1s certified on one certificate and the applicant, requests the
license numbers be reported.

(6) Restrictive statements ms to loading, condition, slze, certain
marks, ete. See fpllowlng paraeraphs.

RESTRICTED CERTIFICATES

- Restricted ¢ rtificates menerally fall into one of two classes:
(1) restrictions to a portion of a lot or load and (2) restrictions to
specified factors describing the oroduct.

(5RQ)

(572)

(573)

(574)
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(575) (1) Occasions arise where the inspector is not able to make
an inspection of all parts of the load. If the car is already
partly or fully loaded and the applicant is not willing or is
unable to make all parts accessible for proper sampling, or if
the inspector is unable to inspect the last of the load placed in
the car due to the car having been pulled in their absence, or
for other reasons, do not hesitate to issue a restricted
certificate covering only that part of the load which Wwas
sampled. Also, when making inspections of lots in storage, all
portions of the lots must be accessible for sampling, otherwise
the certificate must be restricted to the portion that is
accessible, such as the upper three layers or the front three
stacks of warehouse piles. If such restrictions do not appear on
the certificate, it will be assumed the inspection covered the
entire lot and the inspector will be held responsible for any
errors resulting. '

(576) Restrictions to a portion of a load or lot because of being
inaccessible weakens a certificate. Every effort should be made
to sample the entire lot or car, either by the inspector’s
efforts if practical, or with the shipper’s cooperation if
possible, in order that restricted certificates may be kept to a
minimum. A :

(577) The "Remarks" statement on the certificate must state
clearly what portion of the lot is covered by the certificate.
The statement "restricted to accessible portion of load" alone is
not satisfactory. The portion of the load or lot covered by the
certificate must be specified by reporting the layers, stacks,
and/or rows sampled or by reporting identifying marks such as
brands, grades, varieties, etc. The restricting statement must
also include the reason for the restriction.

(578) When the car is fully loaded at time of inspection and the
certificate is restricted to the accessible portion, such as the
upper layers or the stacks nearest doors, or to upper layers or
front stacks, etc., of warehouse lots, the count to be reported
under the "Products" heading is that of the entire load or lot.
Under all other circumstances, such as restrictions to portions
of loads in ends of cars (the remainder having been loaded after
inspector leaves) and restrictions to specified commodities,
varieties, grades, brands, marks, etc.,. the count to be reported
is that of the portion of the locad or lot actually sampled
(usually such .restrictions are at the applicant’s request).
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Examples:

Car Fully Loaded at Time of Inspectlon:

Products: ' (1ncluding'count of entiré load)

See "Remarks".

Remarks: Certificate restricted to accessible upper 3 layers oP
Load. Car loaded at time of inspection.

or: Certificate restricted to accessible 2 stacks each side
of eenterbracing, Car loaded at time of inspection.

or: (Bulk Load) Certificate restricted to upper 2 feet of
load. Car loaded at time of inspection,

or: (Warehouse storage 16t) Sertificate restricted to
front 2 stacks and upper 3 layers of warehouse plle,
remainder inaccessible,

.Last of Loadine Not Inspected. In any case where the inspector

~cannot remain until a car ls completely loaded, the certificate must show

under the heading of "Loading' the exact condition of the load as last
seen by the inspector, and not as it 1s expected to be when finished.

Cases have occurred where the stock for the car was all set out and avail-
able for inspection, but the loading was changed, and in some instances

different stock was substituted after the Inspector's departure. Re-

celving point discovery of such a situation as this seriously discredits

the shipping

point service. The number of packages shown under the

"Products” heading should be the number in the car when the inspecter
1eaves - Examn;e-‘

Products:

Loading:

______ 425 packages. See "Remarks".

- — -~ -~ - at completion of inspection 10 stacks A end
of car, 7 stacks B end, 5 rows, 5 layvers,
each layer stripped. '

Sim o - = = 75 packages on floor of packing shed of same

lot as that covered by this certificate, and
of same grade and condition, which applicant

states will be loaded in space between doors.

(579)

(580
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Or, 1f the packages which the applicant states are to complete the
load are not avallable, the  statement under the heading "Remarks" should
be: "Certificate restricted to the 465 packages In car at completion of
Inspecticn, Inspector unable to examine last of lading before car was

- pulled”.

Restricting Certificate to Certain Marks, Varietles or Grades. In
some cases the inspection may be requested to cover only a certain lot or
lots In the car. The number of packawes inspected should be shown under
"Products'". It is only necessary to show the loading of the products
inspected, however, the complete loading of the car may be shown opposite
"loading" if desired.

Example:
et——————

Products: Fresh Peas, 160 crates, labeled ' .
See "Remarks",

Loading: Crates of peas in B end of car 8 stacks, 5 rows,
4 layers, each layer stripped. Remainder of
load 1s cabbage. Divided load, centerbraced.

Remarks: Certificate restricted to peas in car. Manifest
shows 120 crates cabbage alsc in car.

Under the heading "Remarks" should be reported (1) that part of the
load to which the inspection and certificate is restricted, and (2) when
readily avallable, the number of packages and kind of the product also
in the car but not inspected. The latter information 1s for statistical
purposes and should be quoted from the menifest, Cases arise where for
claritv of the certificate 1itself, 1t Is best to show both the part. of
the 1cad which 1s covered by the certificate and that which is not, nar-
ticularly where one portlien of the load shows marks which are not
consplcucus,

Restricting Certificates to Certain Points. Under certain circum-
stances the inspection may be restricted to condition, net or gross

. weight of containers, size, temperature, Standard Pack, count or

weight of specimens. In such cases, the certificate must be restricted.
For example: (1) "At app11cant s request 1nSpect1on and certificate
restricted to condition only." (2) "At applicant's request inspec-
tion and certificate restricted to net weight only".

* ok ok & k o ok
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Restrict1ng inspection to one facter of quality or condition is not (655 .+
permitted. ‘Restricting to one factor may result in misunderstanding *
as to whether or not the lot may be in or out of grade. *

Certificates restricted to one factor of qualitv, such as s0lidity  (£79)
of lettuce or color of apples; are usually undesirable. Such crrtifi-
cates may be Issued only with the permission of the Washineton office,
When requests are received for such restricted inspections, consult vour

CONTINUQUS INSPRCTION

The Repulations agoverning the inspection and certification of frosh (527)
frults, vegetables and other products provide for a continuous insnection
service associated with the use of the annroved grade shield, the annroved
continuous inspection marks, or both, on the container. Thlq service mav
be supplied elther at shipning point or receiving market whenever insnsctors
are avallable, the facilities and conditions are satisfactory for the servics,
and there 1s a simed contract between the apnlicant and the Denartment,

‘or a coooerative Pederal-State Inspectlion Amency in which it is arreed

that such service will be conducted subject to the remulations roverning
the inspections of fresh fruits, vepetables and other nroducts, and any
additional and sunplemental instructions issued by the Department or such
instructions 1ssued by a cooperatling amency which are not inconsistent with
those 1ssued by the Department, These regulatlons also cover such points
as'survey of the plant and nremises, equinment, onerations and oneratinge
procedures, and termination of the contracts. The insnectors, as well

as applicants, must be fully advised rerarding these detalls, because thev
will be made a part of the contract by reference to the Resulations, thus
simplifying contracts. (See Sections 51.57 and 51.59 to 51.H6 of the
Rermulations). Renquests for this service should he taken un with the

District Supervisor.

VISUAL AIDS

All Inspectors-in-charge and sumervising insmectors to whom visual  (3°7)
ald materials are assiened should take necessary orecautions to nratect
them from damare and from loss or theft. It should be noted that 1t is.
in vioclation of Department Repulations to sell or glve visual aids to
orivate partles.
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