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WBSCM Access via Login.gov

• After September 2024, Login.gov will be required to 
access USDA resources.

• Public users will NOT be able to access WBSCM using 
their current eAuth credentials.



New Login.gov Account Registration

Create New Login.gov Account

1. Navigate to the eAuthentication webpage.
       Note: The user should not create a new Login.gov account       

from the Login.gov webpage. Beginning the process from 
the USDA eAuth webpage allows user to seamlessly link the 
login.gov account to their existing eAuth account.

https://www.eauth.usda.gov/eauth/b/usda/login?showmobilelinc=true&TYPE=33554433&REALMOID=06-be19f7dd-1616-41ef-a7d1-1f37e94bb4b4&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-crGa%2F962M%2Fpz65iQf7uQoLLEEany7PZiR7eY%2B9%2FIVctfC6ByyjlH4n0WPo1ezZSP%2FxM8bXzU8XtUJbH6WtfN89Gan4mSlLqu9umBXYFSKT4D38ljBbWQ6u3Uyii35AKB&TARGET=-SM-https:%2F%2Fportal.wbscm.usda.gov%2F
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New Login.gov Account Registration



WBSCM Navigation



WBSCM Help Page



WBSCM Help Page – Job Aids

• Job Aids are quick 
reference documents 
that provide guidance 
for reports, general 
navigation and user 
preference tips, and 
miscellaneous 
references such as 
process flows and key 
terms.



WBSCM Help Page – Job Aids

• A specific document 
can be found by using 
the ‘Search’ bar or 
scrolling through the 
list.

• Click on document to 
open and view 
contents.



WBSCM Help Page - Work Instructions
• Work 

Instructions 
provides 
overview 
information,  
step-by-step 
instructions 
with 
screenshots, 
field 
descriptions, 
and system 
actions to 
execute a 
specific task.



WBSCM Help Page - Work Instructions

• Work Instructions are 
categorized by Content 
Type, they are Domestic 
and International.



WBSCM Help Page - Work Instructions

• A specific document 
can be found by using 
the ‘Search’ bar or 
scrolling through the 
list.

• Click on document to 
open and view 
contents.



WBSCM Help Page - Work Instructions:
Available Options



WBSCM Help Page - Work Instructions:
Available Options
• Work Instruction: Detailed step-by-step instructions, which include transaction details, 

screenshots, notes, and field definitions. 

• Quick Reference: Summarized step-by-step instructions, which include transaction details, but 
do not include screenshots or field definitions. 

• Simulation (HTML): An interactive simulation of the transaction. 

• Print PDF copy of document or download copy as Microsoft Word document.



WBSCM Help Page - Work Instructions:
Simulation

• Select Auto 
Playback Tutorial 
to review as a 
playback movie. 

• Select Standard 
Tutorial to review 
or practice the 
transaction as an 
interactive 
simulation.



WBSCM Help - Options>Help

• Select 
Options>Help 
to go directly 
to related 
documents 
for that 
specific page



WBSCM Help - Report Incident

• Use the Report 
Incident button to 
open a trouble 
ticket directly 
from WBSCM.

• A new tab will 
open with 
instructions to 
enter details of 
the issue and 
attachments if 
needed.



WBSCM Support
• If you have any issues or require assistance, please email the AMS WBSCM Help 

Desk at: WBSCMAMSHelpDesk@usda.gov

• OR call the WBSCM Service Desk at 877-WBSCM-4U (877-927-2648) 8:00 AM - 
6:00 PM EST, Mon -Fri, excluding Holidays, Off-Hours Support via voicemail, 
email WBSCM.servicedesk@CACI.com

mailto:WBSCMAMSHelpDesk@usda.gov
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