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USDA Foods: FY18 Budgets

Program USDA Foods $
CNP $1,700,000,000
TEFAP $288,750,000 
CSFP $185,543,000 
FDPIR $104,976,000 
TOTAL $2,279,269,000 

Anticipated 
FY18 Food Purchases

Child 
Nutrition 
Programs

74%

TEFAP
13%

CSFP
8%

FDPIR
5%

Presenter
Presentation Notes
- Proposed budgets show that close to $2.3 billion will be spent on USDA Foods in FY18.  This chart does not include the bonus purchases, for which the value will be determined over the next fiscal year.  This is why this chart looks different than the previous chart.  



USDA Foods FY16 NSLP Purchases
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*Value estimated for DoD Fresh

Presenter
Presentation Notes
- Breakdown of how USDA Foods purchases for schools translated to pounds in FY2016Chart on the left shows total purchases by value; majority of the USDA Foods dollars spent on protein items due to the high cost of these items            -  Chart on the right shows total purchases by pounds of food; notice that this shifts the purchases significantly with fruits and vegetables making up the majority of volume purchased   



USDA DoD Fresh Continues to Increase

Presenter
Presentation Notes
Use of USDA DoD Fresh continues to increase each year. As you can see in this chart, states allocations have steadily increased each school year with over $273 million dollars being allocated for school year 2018 representing over 16% of total NSLP entitlement.This program provides schools with the opportunity to offer fresh fruits and vegetables using their entitlement dollars. 



USDA Foods: New Products
Child Nutrition Programs SY17-18
• Butternut Squash, Diced, IQF, 6/5 lb
• Potatoes, Diced, Frozen, 6/5 lb
• Strawberries, Sliced, IQF, 6/5 lb
• Blueberries, Wild, Frozen, 8/3 lb
• Whole Grain-Rich Pollock Fish Sticks
• Eggs, Liquid Whole, 12/2 lb
• Peach High-Protein Yogurt, 24/4 oz

Presenter
Presentation Notes
We have worked to introduce a number of new products to continue to support schools in meeting the meal pattern requirements.  These products were introduced for SY17-18:  The IQF diced butternut squash provides another red/orange vegetable option. They are no salt added and cut into ¾ inch dice and comes with 6/5 lb packages per case.The diced frozen potatoes are also packed 6/5 lb packages per case. They are cut into ½ dice and can be versatile in soups, stews, casseroles, or traditional potato-based dishes. These potatoes are no salt added, with no flavoring or coating. The IQF sliced strawberries are available as an alternative to the frozen, sliced strawberries, which are not IQF, but frozen in a bucket. The IQF sliced strawberries are available with 6/5 lb packages in a carton.The fish sticks are made from a deep skin Pollock block that is cut in a way that removes the dark fat line to give the fish a white, flaky interior. A four (4.0) ounce serving must credit as at least two Meat/Meat Alternative and one grain-equivalent.  They are made with whole-grain rich breading and are available to order quarterly.We have been focusing on smaller individual package sizes of products to help with batch preparation and support smaller school districts in using the items more easily. Our next two items fit this theme.The 2lb frozen liquid whole eggs are an alternative to our 5 lb size, which we understand can be difficult for some schools to use all at once.The 8/3 lb wild, unsweetened frozen blueberries is an alternative to the 30 lb carton.Peach is our newest flavor for our 4 oz. high-protein yogurt cups, in addition to vanilla, strawberry, and blueberry flavor options. All of our high-protein yogurt is blended and available for ordering quarterly.  As a reminder, yogurt is available in less than truckload quantities. The minimum order is 420 cases of cups and 300 cases of tubs, which must all be dropped at the same location.



Household Products FY17
• Fruit and Nut Mix, Dried (TEFAP)
• Black Beans, Canned (TEFAP)
• Pinto Beans, Canned (TEFAP)
• Sweet Potatoes, Canned (TEFAP)
• Diced Carrots, Frozen (TEFAP)
• Green Peas, Frozen (TEFAP)
• Farina (TEFAP)
• Macaroni and Cheese (TEFAP) 

USDA Foods: New Products

Presenter
Presentation Notes
We also introduced some new products in our household programs, in addition to expanding existing options to other programs.  Here is a list of the items that were new to our household programs purchased in FY17.  Many of these items were previously available in other purchase programs, but were expanded to the TEFAP list to add additional opportunities for programs to access these items.



Child Nutrition Programs SY17-18

• Shredded mozzarella cheese (improve consistency)

• Canned tuna (added Kosher requirement)

• Sunflower seed butter (added Kosher requirement)

• High Protein Yogurt (added sugar limit)

• Ham Products (decreased sodium limit)

• Peanut butter, individual portion (improved 
packaging requirements)

USDA Foods: Reformulated Products

Presenter
Presentation Notes
Reformulated:Shredded mozzarella: We have noticed a trend of complaints about USDA Foods shredded lite and regular mozzarella.  We reviewed our specifications and worked with the Wisconsin Center for Dairy Research to tighten our requirements to ensure a more consistent product with improved functionality (e.g. melting, appearance).  We look forward to introducing the new product spec on loads delivered in January 2017 and beyond.Canned tuna and sunflower seed butter: Due to nationwide interest in more Kosher products for schools, we are looking into areas of opportunity in USDA Foods.  We found that all of our vendors had the capacity to supply canned tuna and sunflower seed butter that meet one of the commercial Kosher certifications.  We introduced a specification change for all loads that will be delivered going forward.High Protein Yogurt: Due to the CACFP meal pattern requirements, we added sugar limits to the yogurt specification.  All current vendors are meeting the standard, but this ensures any future vendors will also meet the same standard.Ham Products: To help schools stay on track with providing lower sodium meals, we are continuing to work with vendors to make meaningful reductions to sodium in our USDA Foods products.  There is a new lower sodium formulation that will go into effect in September 2017.Peanut Butter, individual portion: As with any new product, we try to gather feedback from recipients in the first year of distribution.  We heard that some schools were having challenges with students being able to open the peanut butter packs, so we have talked with vendors and strengthened our language around the packaging requirements to ensure this does not continue to be a problem in the future.



Household Programs FY17

• Rolled Oats (clarify type)

• Tortillas (clarify packaging)

• Split Breast Chicken (decrease size)

• Farina (change in package size)

• Beef Stew (decreased sodium limit)

USDA Foods: Reformulated Products

Presenter
Presentation Notes
Rolled Oats- Changed the specification to clarify the quick cooking type is needed for all purchase programs.Tortillas- Changed requirements to include four-color label and image requirement similar to other USDA Foods products.Split Breast Chicken- Changed the requirements for the weight of the bird to yield smaller breast pieces.  This aligns with other USDA Foods purchases for NSLP.Farina- Changed package size to meet commercial requirements.Beef Stew- Decreased upper limit on sodium to 325 mg/100 g.



USDA Foods Available List:
New Product Preview Sheets

Presenter
Presentation Notes
For the first time this year, we shared Product Preview Sheets with State Distributing Agencies for the new items on the list that they received in January. We have heard your feedback that it is hard to make decisions about new products without some of these details. While many of the details are in the specifications and the WBSCM material descriptions, we thought it would help to put them all in one place and add photos where we could.The slide shows examples for Alaska Pollock, Diced Potatoes, and Butternut Squash. The sheet contains:Photo (when available)WBSCM IDPackage sizeNumber of cases per truckEstimated price per caseOrdering scheduleAnd other info to help you make a decision about ordering the new item!



USDA Foods Taste Testing

Presenter
Presentation Notes
USDA is undertaking a new initiative to help States/school districts be able to see and taste new and reformulated USDA Foods items. Last fall, we held our first two tasting events in Washington D.C. with a group of staff from the State of North Carolina and at the USDA/State Agency Meeting.  We conducted tasting events for school districts at five conferences/events: last December (School Food Focus), January (SNA Industry Conference), March (ICN Major Cities Meeting), May (Northeast Schools Meeting), and October (Maryland Processing Show).  We appreciate vendors’ willingness to work with us to provide samples to help States and school districts become familiar with new/reformulated products before submitting their orders.



Feedback on Tasting Events

• 100% of participants rated the tasting 
opportunities good, very good, or excellent

• Participants provided tangible product feedback 
rating flavor, texture, and appearance

I wish this was available for 
more people.

Sometimes we are hesitant to 
order without seeing the product.

It’s nice to taste the new 
foods.

Everything was 
excellent!

Kids 
will 
love it!

We were nervous to order, but 
this is fantastic!

Presenter
Presentation Notes
Feedback has been very positive on these events and we hope to continue to provide States/districts with an opportunity to see new/recently reformulated products before placing orders.



USDA Foods Feedback

• Less than 25% of all complaints ever make it to the 
vendor level

• There is value in complaint data

• Improved response time to resolve complaints



USDA Foods Feedback
Contact Information

Presenter
Presentation Notes
The USDA Foods Complaint Team is available Monday-Friday, 6:00 a.m. – 5:00 p.m. Eastern Time. Email USDAFoodsComplaints@fns.usda.gov or call the USDA Foods Complaint Hotline at 800-446-6991.



Labels for Household Products Should Be Store Quality

Presenter
Presentation Notes
Customers expect to see colorful labels that include the relevant nutrition and ingredient information, as well as preparation instructions as applicable.



What’s Wrong with this Picture?

Presenter
Presentation Notes
We get many calls when products do not have labels indicating what the product is and nutrition information.



What’s Wrong with this Picture?

Presenter
Presentation Notes
Or when the package looks institutional or “generic” – giving the perception of a substandard product.



Nutrition/Allergen/Ingredient Questions
I need the [fat, sodium, calories, saturated fat] for 
this product to analyze the menu.  I know the 
product will not come in until September, but 
need information in advance to finalize the menus 
and ensure we are in compliance. 

Can you tell me if this product will be 
Kosher?  If so, what Kosher certification 
does the product contain?

Presenter
Presentation Notes
These are some of the common questions that we receive on a regular basis from States and school districts across the country.  We are relying on vendors to support USDA in providing information to our recipients in a timely fashion to help them make informed decisions about their USDA Foods items.We are looking into a web-based system to provide this information to States and school district to help them access the information as needed and to save your company and USDA from spending significant amounts of time responding to questions of this nature.  We know many of you have this information readily available for your commercial products, but need this same level of information availability for USDA Foods items.  We will be sharing more information over the next year on our progress in this area and appreciate your assistance in making this information available.        



Nutrition/Allergen/Ingredient Questions
Can you guarantee that this product is free of 
[peanuts, soy, gluten, tree nuts, eggs, wheat]?

Can you guarantee that the label will not contain an 
advisory label for [peanuts, soy, gluten, tree nuts, 
eggs, wheat]?

Can you tell me if this product contains [high 
fructose corn syrup, gelatin, corn oil, MSG, sulfites, 
partially hydrogenated oils, azodicarbonamide, 
caramel color]?



Questions?
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