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 Retall reviews are conducted In locations
identified by COOL Division.

e Trained Reviewers conduct reviews to
verify the retall store location is compliant
with COOL regulatory requirements.

e The Retall Review Workbook Is used to
record findings and report them to the
COOL Division.

Introduction



% Retaill Review Workbook

 There are 2 types of Retail Surveillance
Reviews. The review type will require one
of the following workbooks:
1. Initial Retall Surveillance Review Workbook

U 6 commodity categories
U 5 interview questions

2. Follow-up Retail Surveillance Review
Workbook
U 6 commodity categories
U 6 recordkeeping sections
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— — Retall Review Workbook

What do the Initial and
~ollow-up Retall
Review Workbook
nave iIn common?

Both workbooks include
an Information Form

Country of 1400 Independence Avenue, SUI.
Origin Labeling Room 2620-5, STOF DHE Information Form|
ivisi Washington, DC 202500216 March 22, 2016

Mandatory Country of Origin Labeling (COOL) - Final Rule

Date of Review Store Name

Reviewer's Name Store Address

File Name City, State Zip
(COOL E-mail

[COOL Website [www.ams.usda.goweool

Summary

The 2002 and 2008 Farm Bill amended the Agricultural Mark eting Act of 1848 [Act) torequire des ignated
retailers to notify their customers of the country|ies) of origin and method|s ) of production {wild or farm rais ed
s spplicable) of covered commodities. Covered commedities include muscle cuts of lamb, chideen, and goat;
\round lamb, ground chiccen, and ground goat; wild and farm-raised fish and s helffish; peris hable agricultural
commedities; macadamia nuts; pecans; ginseng; and peanuts. Covered commeadities are exempt from COOL
requirements if they are an ingredientin a process ed food item. Retailers determined to be inviclation of the
[Act must be notified of the viclation and provided with 8 20-day pericd during which they may take the

necess ary steps to comply. If upon completion of the 30-day period it i5 determined that the retsiler has
wilfully viclated the Act, the retailer may be fined up to 51,000 for each viclation.

Identification Requirements

To comwey the country of origin and method of production information, retailers may use a placard, sign, label,
stick er, band, twist tie, pin tag, stamp, mark, or other clear and visible s ign on the covered commeadity or on the
pack age, display, holding unit, or bin containing the commedity at final point of s ale to consumers. The
declaraticn of the country(ies) of origin and method(s) of preduction may be typed, printed, or handwritten
provided it i in conformance with other Federal labeling laws and does not obs cure other required labeling
informaticn. The declaration for country of crigin and methed of preduction must be legible and be placed ina
cons picucus location, so as to render it likely to be read and understood by a customer under normal
conditions of purchase.

Record Keeping Requirements
Uponreguest by USD A representatives, suppliers, and retailers subject to this Acts hall mak e records available]
that verify the COOL claims and provide supplier information. Such records may be maintained in any location
and shall be provided within & business days of the request For pre-labeled products, the label itselfis

s ufficient evidence on which the retailer may rely to establis h the products country of origin, method of
production; however, the retailer must provide a record that identifies the immediate previous supplier
informaticn. The supplier informaticn must include ata minimum the supplier name, city and state. For items
that are not pre-labeled or if the information from the pre-labeled container is not svailable, records maintzined
in the normal course of bus iness must be available which specify the produdt, country of origin, method of
production, and retsiler's immediate previous supplier. Records must be maintained for a period of 1 year frem
the date the declaration & made st retail

Types of Findings

«F gilure to convey country of origin and method of production information to consumers.

-F ailure to provide accurate country of origin and methed of production information to cons umers.

«F zilure to convey animal production steps for meat muscle cuts to consumers, (ie., bom, raiged, harvested).
«F silure to maintsin records that substantiate the COOL cdaims and provide supplier information.

Questions? Contact the COOL Division at (202) 720-4486

USDA is an equal opportunity employer and provider.

2016 COOL Retail Review Training 4
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= Initial Review Workbook

Page 1.

e General Retaller and
eviewer Information

 Non-Compliance Code
Legend

2016 COOL Retail Review Training

T pengence Avenus, ¥
Room 26 20-5, $TOP 0218

[Reveew Mumber Feviewer's Name

[Dads Reviewed | Revierw ors Emall

@tars Name | Revierw ar's Phone Number

| &tore ID Number ‘#ore Represeniathe

[Py shoal Address. [Fespon sibls A ulharity’s Nams
[City. taie ZIP [Responsitie Autnority’s Postion
[&ore Phons Numbsr [Fiespon sibie Authority’s Emall
:’:’_ Ganiact Finaings ienimeas

[This review iz conducted in accordance with the requiremen ks contained in th ¢ Mhnch bory Country of Origin Labelin g Final Rule
CFR Pat 60and 65, a5 amendedthrough Mhrch 2, 2016
The res s of this review 358 noroMclal undl reviewsd by the COOL Division Diecror.

Non-Complianc
Code Non-Compliance s

Tk T

1 Covered commedity is not ident fi=d with the country of origin.

2 The couniry o forigin declaration is not legible andior is not placed in a conspicuous loca fion.

3 The couniry o forigin

ration is not accurate at point of

= The country o forigin is not staed in an soceptsble broe The use of "or” and”
sccepible.

dior” and “may contain® is not

The country o forig
doss not prowvk

not staed in an scceptable froe The regional
ient origin dedara ton.

designation or the &rm, “locally grown”

The country o forigin is not staed in an scceptsble brme Production steps for mest muscle cuts ars not
present or not stated in an aoceptable frm.

3 Abbreviatons and variant speliings do not unmistakabhy indicate the coun try of origin.

Covered commedity is not ident fed with the method of production.

The method of producton declaration is not legible andéor is not placed in a conspicucus lecation.

The method of producon declaration is not accurate at peiint of sale.

wi

The method of producton is not stated in an acceptable orm. {i.e., wikd

Gusstions? Contact the CODL Division at (202) T20-4435

ki caught, &rmed, Grm-raised, et )|
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Initial Review Workbook

Page 2:

e Labeling Non-

Compliance section for

Fruits, Nuts & Ginseng,

Vegetables, and Fish &

]

]

7

Shellfish —
Hon-Compilying e mis)

elrs .

2

£

2016 COOL Retail Review Training

Kumiber of Bam s Revizwed
Hon-Complying e mis) Codes
1
2
3
4
5
]
7
Rumibsr of Bam 5 Reviswed Hu'lg&{;inserg Mot 50 1d In sfore
Hon-Complying fe mis) Codes
1
2
3
4
]
8
7
Mumbar of Ham s Ravswed Vegetables | ot
. loncCompying Bms) Cotles
1
2
Figh & doat
Codas
6
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= Initial Review Workbook

Hon-Complying Hem{s) NC Codes Notss

Page 3:

&
[ ]
L} T
° I a bel I n g N O n —— T e
-_—
Non-Complying Hemis) NC Codes Notss
1
z
n -
L}
C h I C ke n a.n d L a.m b & o e T
Q11 '-\'1&'.'.:.':&0'2-]3& d InMenomal course of Dusk ae eceked om sup plers that you rely on 0 & jour own lsoels.
uch as sk plcands, and scale prhters?
G O at a2: 2. WWnere are recoms maktained
| | | |
* 5 Interview questions to [E====
n
aS S e S S retal I e r |24 i.%'.'erﬁ:ﬂ'ﬁbbs‘.oEamUn:{ Dlezze JTET.'ﬂjlah:.'OJn:Towm'; of COOL requiements and your sysiems 10 ensue
oo pliance.

recordkeeping

req u I re m e ntS 2016 COOL Retail Review Training
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— Initial Review Workbook

Page 4.

e Additional Items
section
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Page 1.

e General Retaller and
Reviewer information

 Non-Compliance Code
Legend

Follow-up Review
Workbook

County of

Origin Labeiing
Division

Sarvics
Country of Origin Labeling (COOL) Retail Surveillance Follow up Review Checklist

TI0 INGepenoec s & venie, S0T
Reom 2620-3, STOP 6218
Visshington, OC A2 500218

[Fesvaew Mumber

Review ers Name

|pate Revizwed Revizw &r's Emall

#4nrs Hame Feview ar's Frons Humbs
2401 I W um ber Edore Repressniniive

[Fhy 530 2 Address s ponsidie Auinorily"s Kame
[cily, diste 2P Responsible Authoriiy's Posiion

240 re Phoms Mumber

Fespansibis Authorty“s Emall

[Comoraie Contaot
|[Eman

Fin ding s keniimed?

[This resicw i conductedin accordance with the require ments contnedin the Manda bery Country of Origin LabelngFinal Puk
CFR Part60and 65, a5 amended through Mirch 2 30 6
The results of this vl w are pot oM ial und! eviewed Dy the COOL Division Direcor.

Non-Compliance (NC) Codes

Tik T

Hor-Compiancs FINGINgs e Hon-Complisncs FIndings
1 [oomraa moememsat; i mo maseitig wen pe ssoey of crgin Tma e of rseuston Gazier stee 70 Sodrae & poi: P Eae
5 | M= iy ot origin gecieration Isnot iegiie aator 5ot The meshod of producion Isnot siaeed h an scopiatie form. {Le., witl, wild
piaced in & consplauous (Doatbn. Caugin:, t ma, tamralsa
3 | e ey ot crgn mazmranon o s o noer ot wse | 10 [Razzros wars et oo ey wen S Dusnasz o
gg |72 DT OGN IS0 S0 20 ameatane O TS | g hoe o o i o cwie e oty oforipin tormEion,
use of "or” and "Aanor " and may Comtain” & not acosptanie
The counTy of orgn IS not STae i a0 smegae form The
4b |regional designadion or $he tem, “boally grown” dossnat 12 JReconds do nd orovide e meshod of producton Informaton.
T owie SANCIENT Origin GeCr AThn.
Tre DUy o GNgIN IS Not SUMETN AN ATeATE frm e .
A |Froauctionsiens tr mestmusce cusare notpresantorno: [ 13 [ISTOMES B0 Nt o owie e Sppiler IMOMMESion. (g racsst s e ees
mans 1 an szomomazin toem
g |Pcreviaties ardvariant melihgs danct umisisk sy 4.4 [Fr2=sras ntormetion for courtny of erigi = provted by supsler Isnot sy
haizte e corry of arigh ooewey = Topain: of smie Eos
Cowra commodity i not Darea win e mamod of 15 [Foors: micrmeon for memo of mraducion axerouienny suaier & nat

o odasion

feoorsiay mowepen o pore of sme e

The memhoof proucTion deciantbn 5ot legible andior I5not
miaced i & CSOkLoS oatha

18

[Foaconts Tt ihentiy e ahain of Qusaody S0r e pre- Bineked Rem were not
or o idled) WENIN 5 DS ineSS By

Qusstions? Contact the COOL Diviston at 202704456

2016 COOL Retail Review Training




USDA Follow-up Review

il Workbook

Page 2:

e Labeling Non-
Compliance section for
Fruits and Nuts &
Ginseng

 Recordkeeping section
for Fruits and Nuts &
Ginseng

Hon-Compdying TEM{E] iC Co®s Hotes
ecordkeepin
tem Description |$tors Ll Actusl Group Reve wad:
untry of Cnigin ($tore La
Jitem Description | Stors Record| VIBTs 18 cords provided?
untry of Origin | $tore Re cord)
Record Reviswad Record Traneac Record
n
HHHHH inseng | Hot 5 =
Cotl 5 Notes

1

2

3

4

5

£

T

ecordkeepin
t=m Description [ Stors Labal] actusl Group Revisw,
(Country of Origin | $tore Labsl
[itsm Dsscription {Stors Record| VB TS 13.£0Ms Provided?
{Country of Origin [ 5tore Re corg;
Record Reviewsd Record Transac Record

Suppiier Informa flon [Pre4abel s Packa ga|]
[FEtallers imme diste Frevious Suppller
linformes #n {Stors Record):

2016 COOL Retail Review Training
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USDA Follow-up Review
= Workbook

Page 3: e — L —
- 1
z
3
4

° Labeling Non- S s e
Compliance section for [
Vegetables and Fish &
Shellfish

* Recordkeeping section || T

- [rtemy D5 cription | Store Labei): Actusl Group Fe viawed:

|Country of Crigin | Stors Labed):

or Vegetables and Fish [E==
Jitem: Des cription | Store Record): Wb 18 18 cods provided?

|Cowntry of Crigin | Stors Recond):

PProduction | Stors Rec o]

& Shellfish e | e

2016 COOL Retail Review Training 11



USDA Follow-up Review
= Workbook

| ] Mumibsr of Hemz Raviswed | | Chicken [ ot saidin stare
a e Hon-Compiying I m{s) NC Cote's Hotes
L] 1
z
3
4

]
7
L] =
Recordkeeping
. I I l I I fr— item Description | Stors Labsi): Actusl Group Reviswed:
Country of Origin | Stors La bsi):
ibem Description | Stors Rec ord): VIBrs 1 corts providen?

Compliance section for |~ =

Chicken and Lamb & ———

& Goat 0l In sfore
Ton-Complying T&mis] NE Coms Totee
2
3
4

 Recordkeeping section

for Chicken and Lamb |E==—— ==

VIBTS r8 600S provged?
|Country of -
& G O at Record Reviewsd Rec:ord Transaction ID | Record Delis

2016 COOL Retail Review Training 12
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Page 5:

e Additional Items
section

2016 COOL Retail Review Training 13
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Q/————SDA Introduction

 Non-Compliance (NC) Codes help identify
and record the type of findings observed at
the retail store location.

 There are 16 NC codes; however,
depending on the type of retail review
(initial or follow-up) being conducted, only
part of the codes may apply.



USDA  Initial Retail Review
= NC Codes

NC codes 1 -9 apply when
conducting an Initial Retall
Review



USDA Follow-up Retail
= NC Codes

NC codes 1 — 16 apply when
conducting a Follow-up Retalil
Review
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Labeling NC Codes 1-9

Code Non-Compliance Findings for Initial Retail Reviews
1 The covered commodity is not identified with the country of origin.
5 The country of origin declaration is not legible and/or is not placed in a
conspicuous location.
3 The country of origin declaration is not accurate at the point of sale.
43 The country of origin is not stated in an acceptable form. The use of "or" and
"and/or” and “may contain” is not acceptable.
The country of origin is not stated in an acceptable form. The regional
4b designation or the term, “locally grown” does not provide sufficient origin
declaration.
dc Production steps for meat muscle cuts are not present or not stated in an
acceptable form.
5 Abbreviations and variant spellings do not unmistakably indicate the country of
origin.
6 The covered commodity is not identified with the method of production.
e The method of production declaration is not legible or is not placed in a
conspicuous location.
8 The method of production declaration is not accurate at the point of sale.
9 The method of production is not stated in an acceptable form.




USDA Recordkeeping NC Codes
— 10-16

Code Non-Compliance Findings for Initial Retail Reviews
10 Records were not provided within 5 business days.
11 Records do not provide the country of origin information.
12 Records do not provide the method of production information.
Records do not provide the Supplier information. (Supplier records are required
13
for all Traceback Items)
Records information for country of origin as provided by supplier is not
14 :
accurately conveyed to point of sale label.
15 Records information for method of production as provided by supplier is not
accurately conveyed to point of sale label.
Records that identify the chain of custody for the pre-labeled item were not
16 : o :
provided within 5 business days.




USDA

Let’'s Review All NC Codes




USDA NC Code 1 — No Country of
=

The retailer did not convey country of origin
iInformation to consumers in any mannetr.

Origin

Code

Non-Compliance Findings

Covered commodity is not identified with the country of

origin.

2016 COOL Retail Review Training
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USDA NC Code 1 — No Country of
i Origin
 Some retallers use a box to display
covered commodities and country of

origin. This Is acceptable as long as the
consumer can easily read and understand

the information.

* No country of origin means no origin IS
visible on the individual package, PLU
stickers, store sign, store label, rubber

band, etc.



USDA NC Code 1 — No Country of
sl Origin

Example:

2016 COOL Retail Review Training 23



USDA NC Code 1 - No Country of
S Origin

Example:

2016 COOL Retail Review Training

24



USDA NC Code 1 - No Country of
e ] Origin

Example:

2016 COOL Retail Review Training 25



E/.;S,% NC Code 1 —
=  ade Standards
 Grade standards do not indicate COOL.

 Grade designations only indicate the
product meets the criteria established by
the standard.

2016 COOL Retail Review Training 26



USDA NC Code 1 —
il Inspection/Organic

e “US GovVv't Inspected” and the USDA
Organic Seal do not indicate COOL.

 Domestic and imported items are
iInspected by US Government for
wholesomeness and may earn USDA
Organic seal.

2016 COOL Retail Review Training 27



USDA NC Code 1 - Supplier’s
= Address

* A supplier’'s address does not indicate
COOL.

* The packer’s or distributor’s address

refers to the company, not the product’s
origin.

2016 COOL Retail Review Training 28



USDA  NC Code 2 — Not Legible
il and/or Conspicuous

Country of origin Is present however It IS
covered, smeared, obstructed, etc.

Non-Compliance Findings

The country of origin declaration is not legible and/or is not
placed in a conspicuous location.

2016 COOL Retail Review Training

29



USDA NC Code 2 -
sl Inconspicuous

Example: Below the retall store
advertisement sign Is covering country of
origin claim.

2016 COOL Retail Review Training 30



USDA NC Code 2 -
sl Inconspicuous

Example: The Organic
tape Is covering the PLU
sticker that contains the
country of origin
iInformation.

2016 COOL Retail Review Training 31



USDA NC Code 2 - Less than
— 50%

e |n the case where less than 50% of the
items in a bulk bin have a country of origin,
NC code 2 will apply.

2016 COOL Retail Review Training 32



USDA NC Code 2 - Less than
— 50%

Example: Below, 1 of the 6 Green Onion
bunches has a tag stating “Produce of
Mexico.” The other bunches do not have
COOL. Therefore, NC2 is recorded for
Green Onions. Do not count each individual
item; estlmates are sufﬁuent

33



USDA NC Code 2 — Additional
i Examples

« Smeared printing making the country of
origin illegible.

e The origin sign is located far away from
the item 1t Is referencing or too small to
see.

2016 COOL Retail Review Training 34
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=
Example: COOL information has rubbed off
the sign.

NC Code 2 — Smeared

-—

2016 COOL Retail Review Training 35



USDA NC Code 2 — Additional
sl Examples

 NC code 2 applies when checkboxes list

the possible country(ies) of origin;
however, none of the checkboxes are

selected.

m MBI,

NC 2

imll
(HE ()
|
|

2016 COOL Retail Review Training
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NC Code 3 — Not Accurate

NC 3 Is appropriate when contradictory
origin labels are visible to the consumer.

Non-Compliance Findings

The country of origin declaration is not accurate at point of
sale.

2016 COOL Retail Review Training
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% NC Code 3 — Inaccurate

 Examples of NC code 3 include:

* Product Tag vs. Store Label — tag states USA
out store label states Mexico

e Product Label vs. Store Banner — label states
Peru however store banner states Canada

 Package Label vs. Store Label — pre-labeled
package states Product of Australia however
store label states born, raised, harvested USA




USDA

~
Example: The kale has a product tag
stating “Product of USA.” The store sign on
the shelf states “Product of Mexico.” The

product tag and shelf sign contradict;
therefore, this is NC code 3.

NC Code 3 — Inaccurate

39




US%A NC Code 3 — Inaccurate

Example:

-—.x\":*'

L e, ¥
'PARAMOUNT -

USA t lpeks
Menco LET@i
IS A Lettuce

2016 COOL Retail Review Training 40



l% NC Code 3 — Inaccurate

Example:




USDA

= NC Code 1, 2, & 3

NC Code 1: COOL NC Code 2: NC Code 3:
IS not listed. Checkbox with Checkbox with
absent marking. unclear marking.

NC 3

2016 COOL Retail Review Training 42



USDA  NC Code 4a, 4b, 4c -
i Unacceptable Form

« Appropriate when the country of origin is
not stated in an acceptable form.

Code Non-Compliance Findings

The country of origin is not stated in an acceptable form. The
4a 1 (4] (1] 73 (14 ' 77
use of "or" and "and/or” and “may contain” is not acceptable.

The country of origin is not stated in an acceptable form. The
4b |regional designation or the term, “locally grown” does not
provide sufficient origin declaration.

The country of origin is not stated in an acceptable form.
4c | Production steps for meat muscle cuts are not present or not
stated in an acceptable form.




USDA
=
* Disjunctive (“or,” “and/or”) and ambiguous

(“may contain”) COOL statements are not
acceptable.

PRODUCT
Costa Rica,

NC Code 4a

2016 COOL Retail Review Training 44
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—
Example: Store sign states “Grown in US or
Mexico”. The use of “OR” Is not acceptable.

NC Code 4a — Use of “OR”

2016 COOL Retail Review Training 45



USDA

e
e |ndistinct localities, continent names,

compass points, or regions comprised of

more than one country are not acceptable
In lieu of the country of origin.

NC Code 4b

GULF SHRIMP

2016 COOL Retail Review Training 46



USDA NC Code 4b — Indistinct
~ Locality

Example: The store sign states “Southern
Grown”. This location cannot be clearly
identified.

Sweet
Potatoes

99¢

2016 COOL Retail Review Training
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USDA NC Code 4c — Production
—
_ Steps

@Meat muscle lacking accurate production
step information (born, raised, harvested)
are cited with NC code 4c.

@ Only applies to Chicken, Lamb, and Goat

| CHICKEN

,.-’Mmﬂ afs

48



USDA NC Code 4c — Production
—
_ Steps

@ Some muscle cut meat labels may contain
multiple errors (non-distinct region; “or”
disjunction; missing production steps).

@DIn these situations, default to NC code 1 —
No country of origin.

100% All Natural
Fresh Chicken

P

ﬂ ., m

* American Grown*

2015 COOL New Reviewer Training-Day 2 49



l% Imported Meat

@ Meat that Is Iimported and for which no
production steps have occurred in the
United States, shall retain the origin as
declared by U.S. Customs and Border
Protection.

2016 COOL Retail Review Training 50



USDA NC Code 5 — Spelling and
i Abbreviations

Improper spelling or abbreviations of the
country of origin are not acceptable.

Code Non-Compliance Findings

Abbreviations and variant spellings do not unmistakably
Indicate the country of origin.




USDA
=
Example: The images below are examples

of unacceptable COOL, and warrant NC
code 5:

NC Code 5

e Belt Fish sign states “VIET/Wild”
e Lime with sign states “MEX”

2016 COOL Retail Review Training 52



l% NC Codes 6-9

« NC Code 6, 7, 8, and 9 apply to Fish and
Shellfish covered commodities.

* Only Fish and Shellfish covered
commodities are required to be labeled
with the Method of Production (MOP)

2016 COOL Retail Review Training 53



% NC Code 6 — Missing MOP

* The retailer did not convey method of
production to consumers in any manner.

* Applies to Fish and Shellfish only.

Code Non-Compliance Findings

Covered commodity is not identified with the method of
production.




USDA  Acceptable Method of
= Production

Reminder:

* Acceptable MOP include:
— Wild
— Wild-Caught
— Farmed
— Farm-Raised

2016 COOL Retail Review Training
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% NC Code 6 — Missing MOP

« An NC code 6 may be assigned

Irrespective of the presence or absence of
country of origin.

 The MOP is not required to be near the
origin declaration; they may be on
opposite sides of the item (common for
pre-labeled frozen items).



USDA
=~
Example:

 Basa Filets are missing MOP
« Lake Perch Fillet is missing MOP

NC Code 6 — Missing MOP

2016 COOL Retail Review Training
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NC Code 7 — MOP

l% lllegible and/or
Inconspicuous

« MOP Is present; however, It IS covered,
smeared, obstructed, or not indicated on

checkbox.
* Applies to Fish and Shellfish only.

Code Non-Compliance Findings

. The method of production declaration is not legible and/or is
not placed in a conspicuous location.




QSDA NC Code 7 — MOP

Illeqgible and/or
— gibie
Inconspicuous

Example: Both examples show there are
checkboxes to indicate the MOP: however,
the MOP Is not selected.

.
-— i

2016 COOL Retail Review Training 59



USDA NC Code 8 — Inaccurate
— MOP

 Both Farm-Raised and Wild-Caught are
declared to the consumer.

* Applies to Fish and Shellfish only.

Co

Non-Compliance Findings

The method of production declaration is not accurate at point
of sale.

de
8




USDA NC Code 8 — Inaccurate
— MOP

Example: Store sign below declares both
Farm- Ralsed and Wild as the MOP

‘ ‘ RAW SHRIMP PRobuc I8
i |SHELL ON 26/30CT THALAN e od

4¢1 100

2016 COOL Retail Review Training
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USDA
—
Example: Store bar code label states “Wild

Caught”. Additional sticker states “Farm-
Raised”.

NC Code 8 — Inaccurate MOP

LN T s
I COD FILLET

) ~ WILD CAUGHT

| ‘ .
o s Ponicr o b o ssrstnina | i

2016 COOL Retail Review Training 62



USDA NC Code 9 — MOP Not in
i Acceptable Form

e MOP Is not stated in one of these
acceptable forms:

« Wild, Wild-Caught
 Farmed, Farm-Raised
* Applies to Fish and Shellfish only.

Co

Non-Compliance Findings

The method of production is not stated in an acceptable form.

de
) (i.e., wild, wild caught, farmed, farm-raised, etc.)




USDA NC Code 9 — MOP Not
il Acceptable

Example: Store signs below are examples
of unacceptable MOP.

2016 COOL Retail Review Training 64
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il
* There are instances when multiple NC
codes on a single commodity are

warranted.

* Multiple codes are NOT to be used for
Indecision, but rather specific situations
when more than 1 Non-compliance is
observed.

e Most common: NC1 and NC6 on Fish &
Shellfish items.

Multiple NC Codes



USDA
=
Example: NC code 1 and NC code 6 apply

Multiple NC Codes

2016 COOL Retail Review Training
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USDA
=
Example: NC code 3 and NC code 5 apply

Multiple NC Codes

QUALITY PINEAPPLE

2016 COOL Retail Review Training
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USDA
=
Example: NC code 2 and NC code 7 apply

Multiple NC Codes

2016 COOL Retail Review Training
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USDA NC Code 10 — No Records
s \within 5 business days

 Records were not provided within 5
business days from the day of the review.

 Day 1 iIs the day after the review is
conducted.

 Only applies to non-Pre-labeled items.

Code Non-Compliance Findings

10 |Records were not provided within 5 business days.




USDA NC Code 11 — No Country
s of Origin on Records

* The records provided did not include
country of origin.

 The country of origin can be abbreviated

on records only provided the retailer can
accurately decipher it.

Code Non-Compliance Findings

11 | Records do not provide the country of origin information.




USDA NC Code 12 — No MOP on
il Records

* The records provided did not include
method of production.

« MOP can be abbreviated on records only
provided the retaller can accurately
decipher It.

Code Non-Compliance Findings

12 | Records do not provide the method of production information.




USDA NC Code 13 — No Supplier
s Information on Records

e Multiple records can be provided to show
the supplier’s information.

 The required supplier information includes
name and address (city/state).

Code Non-Compliance Findings

13 Records do not provide the Supplier information. (Supplier
records are required for all Traceback Items)




USDA NC Code 14 — Record’s
il Country of Origin

* Retaller states different country of origin
than the one provided by the supplier.

« Example: Master container states Brazil
as the country of origin; however, store
sign states product of Peru.

Code Non-Compliance Findings

Records information for country of origin as provided by
supplier is not accurately conveyed to point of sale label.

14




USDA NC Code 15 — Record’s
— MOP

* Retaller states different MOP than the one
provided by the supplier.

« Example: Invoice states Farm-Raised as
the method of production; however, store
sign states Wild-caught.

Code Non-Compliance Findings

Records information for method of production as provided by
supplier is not accurately conveyed to point of sale label.

15




USDA NC Code 16 — Records for
= Pre-labeled item

* Records identifying the immediate
previous source for a pre-labeled item
were not provided within 5 business days.

Code Non-Compliance Findings

Records that identify the chain of custody for the pre-labeled
item were not provided within 5 business days.

16
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