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Organic INTEGRITY Database
Public Update Webinar

October 26, 2016
USDA Agricultural Marketing Service (AMS)
National Organic Program (NOP)
Information Technology Service (ITS)

Welcome to this Webinar

If you are online and cannot hear, please also call in:
Toll-Free (U.S. & Canada): 866.740.1260
Access Code: 7202000

¢ Please stay on mute throughout the call UNLESS you are
called on after raising your hand.

— To MUTE your phone, push *6
— To UNMUTE your phone, push *7
— Do NOT push HOLD

* You can activate chat on the left of your screen. We are
sharing the screen, so all participants will see all chats.

* The slides, audio and chat transcript are being recorded.

e If you are having technical problems, please visit
www.readytalk.com.
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* Project Overview

* Organic INTEGRITY Database
— Home Page Basic Search
— Advanced Search
— Search Results Export and Other Reports
— Web Services for App Developers
Certifier Locator and Certifier Profile
Organic Certificates Module
How Data is Being Used

* Looking Ahead

Visit INTEGRITY at apps.ams.usda.qgov/INTEGRITY
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Vision: The Organic Integrity Database

The NOP is responsible for the integrity of the USDA organic seal.

The Organic INTEGRITY Database is a modernized certified organic
operations database that:

¢ Contains up-to-date and accurate information, deterring fraud
* Increases supply chain transparency

e Promotes market visibility for organic operations

Key questions team regularly asks:

¢ What do we build to meet both near-term and long-term
expectations for success?

*  What do we build to accommodate diverse certification
systems across certifiers?
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Big Picture Project Timeline

Spring — Fall 2014

Farm Bill funding allocated for Database; Convened team and completed acquisition strategy

Fall 2014 - Spring 2015

Convened certifier user group; public webinar and feedback session with certifiers; formalized
release plan

March 2015

Contract awards to Intact and Harmonia

March-July 2015

5 meetings with certifier user group; system design and development

August - September 2015

Public Webinar Update; Memo to Certifiers on launch; certifier training presentation and feedback;
launch of public-facing system (Release 1)

October-November 2015

Certifier outreach and technical assistance with new template format, volunteer certifier user
testing, feedback

December 2015 Public Webinar Update; launch of NOP and Certifier section of system (Release 1.1)

January 2016 Launch of updated search functionality and new reports; certifier training; finalization of 2016 list
(Release 2)

March 2016 Launched web services for certifier data submission; basic certifier profile; operation history

tracking status changes at operation and scope level (Release 2.1)

May-June 2016

Public Webinar Update; launch of Certifier Locator and full certifier profile; updated search
functionality; new comprehensive search results export (Release 3)

September-October 2016

Public Webinar Update; launched web services for public data access; certificate module; improved
system navigation; improved data exports to template for certifier updates (Release 4)

A Agricultural Marketing Service | National Organic Program

Meet the Award Winning Team!

AMS: NOP & ITS, Intact, Harmonia, and Certifiers it}
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2015-2016 Fall and Winter Releases:

Certifier User Expanded Set of
Account Information About
Management Operations

New Product List
and Classification

Data Upload & Screens Supporting Public Search
Download Certifier and Monthly
(Excel) Interaction Data Reports

USDA Agricultural Marketing Service | National Organic Program

2016 Spring and Summer Releases

Advanced Automated
Public Search Connections
Capabilities (Web Services)

Certifier Profile
Updates and Searches

Operation
Reinstatement and
History Tracking

Adjustments to User Operation Certificate
Navigation/Experience Module

USDA Agricultural Marketing Service | National Organic Program 8
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In Other Words, Because of INTEGRITY.... USDA

» Certifiers can login to the database, and regularly W
update the list of organic operations they certify

» Certifiers can track the history of an operation to
support certification and compliance activities

* Industry and the public can conduct searches and
access standard reports more easily and with
greater precision than with the old posted list

* Certifiers are increasingly using our more
structured listing of commodities and services, a
significant improvement over the previous listing

USDA Agricultural Marketing Service | National Organic Program

In Other Words, Because of INTEGRITY....

Industry and the public can perform increasingly
sophisticated advanced searches by operation
status effective date, exact product name, and
other criteria

* Certifiers and third party app developers can
access data through automated data feeds (web
services)

* Industry and the public can find a Certifier based
on office and certified operation locations

* Certifiers can avoid recertifying suspended
operations that have not been reinstated by NOP

* Certifiers can produce and operations can verify
federated organic certificates through INTEGRITY

USDA Agricultural Marketing Service | National Organic Program
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Operation Profile — Product Details
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Advanced Search
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Advanced Search...Tips

ORGANIC
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Adtvanced Search

Soarchs | | P] Semon Tips b
anch Tios
Search Tigs

Dovwnloading Data: ou can export all the operation, scope and certified product information for your search results to a single spreadsheet, Full dat
snapshots in the combined search results export and data submission template formats are provided menthly on the Data History page. =0t To Evcel

Using Downloaded Data: When product lists are very bong, you may need to customize the Find (Ctrl-F ) function In Excel by dlicking the Ootions
button in the Find and Replace window and sebecting Look in: Values, Please use the search interface to namow down your cperation list as much as
possible before exporting it Yey, Grazs

ch Results from an Operation or Certifier Profile: If you right-click on the Cperaticn or Certifier Name link, vou can open the
or window. You can doce the tab/window with the Oparation Profile or switch back to the tab/window with your Search Results to

Raporting Data Problems: If you find data you belleve is incomglete or incorrect, cortact the responsible Certifier.

Gatting Halp: Sand questions about how to e the Organic INTEGRITY Databass, and/or ary system srore to INTEGRITYRame. ueda. gov, An NOS
SN Taam Mamber will contact you within two butiness days.

o using the Organic INTEGRITY Database Search Engine: - Mare
Adding more search tesms will generally return fewer resulls.

Once you have entered all your search criteria, click the Search button at the top or bottom of the page.

To filter crganic operations by the Certifier that issued the orgars: certificate, choose a Certifier from the dropdown list.

To filter organic operations by business name, enter full or partial information in the Operation Name bax.,

To select an organic operation by the NOP Operation 10, enter the 10 digit number in the box.

To galact an crganic oparation by the Certifier Cliant 1D, snter the 10 in the box. fed)
To filter organic operations by Contact Name, enter part or all of a name in the box,

A Agricultural Marketing Service | National Organic Program 16



Advanced Search...
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Reports...Search Results Export Tour
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Reports...Search Results Export Tour
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Reports...Search Results Export Tour
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Reports...Search Results Export Tour
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Reports...
Search Results Export Tips

e Narrow your search results as much as possible
before exporting.

* Combine physical and mailing addresses when
performing location analysis. INTEGRITY reports
use physical address when both are provided.

* When product lists are very long, you may need
to customize the Find (Ctrl-F) function in Excel by
clicking the Options button in the Find and
Replace Window and selecting Look in: Values

* Web services for public data sharing are now
available!

USDA Agricultural Marketing Service | National Organic Program 22
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Reports...

Web Services for Public Data Sharing

e Organizations can automatically get a
download of all publically available (Certified,
Surrendered, Suspended and Revoked)
organic operations in the system

— REST API, data is in XML format

* Developer’s page:
http://apps.ams.usda.gov/integrity/Developer
/APIHelp.aspx

USDA Agricultural Marketing Service | National Organic Program 23

Reports...Data History Snapshots
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Certiied Opsration Counts.
s Mintory
\ T¥ pubibc data set, usually By the fifth day of the meeth, The Gata is captured at the begireing

Data Submission Template Format: Search Results Export Format:
Cperations/Seopes and Froducts on ‘Oparaticrs, Scopes and Certified
Products on the Same Sheet

* June 2016

Histarieal Data

n both countries, Canadian oper
The anly Canadian operations
h a3 pet food.

Opsraticns certified under trade also krown as i de not appear on this list,
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Reports...Data History Snapshots
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Reports...Counts of Certified Operations

ited States
gricultural ¥

ORGANIC

Reports Certified Operation Counts

ContactUs About

INTEGRITY BASE

Login Reglster

Sy

USDA

" Data History
We update the count o hly. Reports sorted by Country, US State or Territory, and Certifier are currently

available.

Current Count of USDA-NOP Certified Organic Operations

By Country
By US State or Territory
By Certifier

2015 Annual Count of USDA-NOP Certified Organic Operations - Data as of 1/21/2016

By Country
By US State or Territory
By Certifier

Disclaimer: For more up-to-date information about certified organic operations, please contact their cartifying agent
directly. To find a certifying agent's contact information, visit our NOP Accredited Certifying Agents page.

For information on Canadian certified operations, see the Canadian Food Inspection Agency website. Since products
certified to the USDA organic regulations and the Canadian Organic Regime may be sold as erganic in both countries,
Canadian operstions no longer need to maintain certification to the USDA in order to sell organic products in the U.5.
The only Canadian operations listed here are those which producs products that sre not eligible for Canadian
certification, such as pet food.

Operations cartified under international trade ag . alse known as Recog g . do not appear on
this list.

A Agricultural Marketing Service | National Organic Program
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Reports...NASS Organic Surveys

* NASS Organic Producer Survey
— 2015 Certified Organic Survey

* 12,818 certified organic farms, selling $6.2
billion in organic commodities.

e Full Results: www.nass.usda.gov/organics
— 2016 Certified Organic Survey

USDA Agricultural Marketing Service | National Organic Program 27

NASS Organic Surveys

Number of Certified Organic Farms, by State, 2015

California and Wisconsin had more than 1,000; South had few

U.S.=12,818
g <50
50-99

100-499
. 500-999
W 000+
T
Source: < USDANASS 2015 Certified Organic Survey
USDA 1’?- United States Department of Agriculture
_ ,-,.' Na hon IA.g ultural Stati 1 sSen ice Find cut more at www.nass.usda.gov
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NASS Organic Surveys

Top 10 States in Organic Sales, 2015 W

Ten states account for 78% of U.S. certified organic sales

U.S.=$6.2billion

$ million

California $2,436
Washington 5626
Pennsylvania 5332
Oregon 5269
Wisconsin 5222
New York 5221
Texas 5210
Michigan 5187
Colorado %155
Arizona 5129

Source: USDA NASS 2015 Certified Organic Survey

USDA & uneasistes Department of Agriculture
= :

L National Agricultural Statistics Service Find out more at www,nass‘usda.gov
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NASS Organic Surveys

Top Crops in Certified Organic Sales, 2015

5302
mil 5262
mil

$210
mil

$154 4151
mil 5129 5124 117
mil mil 596

mil

mil mil

Apples Lettuce Grapes Spinach o eat  Mushrooms

eWEPLY . ¥ - .0

Source: USDA NASS 2015 Centified Organic Survey

USDA “ = United States Department of Agriculture
'-:"' -, National Agricultural Statistics Service Find out more at www.nass.usda.gov
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Reports...NASS Organic Surveys

e NASS Organic Certifier Survey (2014 & 2015)
—NASS release scheduled for December 2016

—Transition reporting from NASS to NOP

* Future reporting directly through INTEGRITY

e Communication between USDA and the

Certifiers is paramount in making this transition
successful

e Differences in NASS data and NOP data

USDA Agricultural Marketing Service | National Organic Program

Certifier Locator
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Certifier Locator — New Search Interface

Combact Us Al
Departmant of Agriculture
g ORGANIC
oG
NTEGRITYoarasase
Certifier Locator
Find a Certifier with | Hesdaueniens =| Country |& -
State |& =| Frovince
search Heset
@ Export to Eucel

. Headguarters Location

Lertifier Info =
| State/Province Country
[ABO] & Bew Crgaric (1] Califorma Unsted States of America
[AsEo] Agricultural Services Cartifiad Organic (1] califarnia United States of Arnerics
[AL] Americert International i} flarida United States of Arnerica
[ARG] ARGENCERT SA 1] Argentina
[AS-QUAL] Aus-Qual Pry. Ltd, 0 Gueensland sustralia
[ACO] australlan Certified Organic Pty Ltd 0 ueensland sustralia
[BARDY] Barsin and Range Crganics (1] Nevada Ursted States of America
[BOC] Baystate Organic Certifiers i ] Mausachusetts Uneted States of America
[B1OL] Bio Latina o peru
[B1OL] Bic.Inspecta Li) Seizeriand
W[ «][T]2345678[+][n] Pagesum[a - 30 recends in 8 pages
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Certifier Profile

Comtastls At

ORGANIC

Centifier Name: Mastans Department of Agricubure  Headquarters Address: 302 North Rekerts, P.0. Bax 200201, Helena,
MT, §9630 Uh
Abbreviation: Mroa
Contact: Cmorgaes Webtter
NOP Code: 138
Public Phone: {405 4dd-70

Certified Operationss 104 [of 203)

Public E-Maik: rarganic &mk.gey
Laet Publication Date:  4/15/2016 1 e .

Website: Bt/ wovre.agr.mk.gov/ agr/Producer Deganiel

NOP Certificate and Ity /s, ams. s da. gov sibes/ defaut files/m
Accreditation Documents:  «dia NOP MTDApdf

Office Locations Cperaticn Locations Aceredited Scopes

Office Locations

Countries: United States oF Amarics

US States/Temilory: | Mantana

34
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Certifier Profile...Export to PDF
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Certifier Locator...Search Results Export

ComactUs Al

ent of Agriculture
ORGANIC
1 e

INTEGRITYoarasase

Login_Regisier

Certifier Locator

Find a Certifier with | Hesdaueniens =| Country |&
State |& =| Province
search Heset
— o : Headguarters Location
| State/Province | Country
[ABO] & Bew Crgaric (1] Califorma Unsted States of America
[AsEo] Agricultural Services Cartifiad Organic (1] califarnia United States of Arnerics
[AL] Americert International i} Florida United States of Arnerica
[ARG] ARGENCERT SA 1] Argentina
[AS-QUAL] Aus-Qual Pry. Ltd, 0 Gueensland sustralia
[ACO] australlan Certified Organic Pty Ltd 0 ueensland stralia
[BARDY] Barsin and Range Crganics (1] Nevada Ursted States of America
[BOC] Baystate Organic Certifiers L1 Mausachusetts Unsted States of America
[B1OL] Bio Latina o peru
[B1OL] Bic.Inspecta Li) Seizeriand
W[ «][T]2345678[+][n] Pagesum[a - 80 recends in 8 pages
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Reports...Certifier Search Results Export

USDA Agricultural Marketing Service | National Organic Program

New Certificate Module

¢ Goal: Deploy an operator-level certificate that complies
with regulations and NOP’s Certificate Instruction

* Benefits:
— More harmonization across the industry
— More frequent data updates to INTEGRITY
— Increased market security

— Increased use of standardized look-up potential
offered by the new and permanent NOP ID (10 digits)

¢ Some certifiers have expressed hesitation about using
the system for certificates, preferring to generate
directly from their systems. We will continue to engage
stakeholders as we move forward!

USDA Agricultural Marketing Service | National Organic Program
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Sample Certificate

CERTIFIER

LOGO

Street 1
Streot 2

City, State/Province ZIF/Postal Code
certifies that

Organic Operation Name
!‘Iw?w Email

Street 1
Street 2

City, State, Province ZIP, Postal Code
“oantry

is certified 1o the USDA organic regulations, 7 CFR Part 205, for the categories of
Crops, Wild Crops, Li k, Handling,/F

rrriation
surpendid,or revked. Satur of 1

S ALLVILILLEED DINVOHO

358
- 003, WCoOT, LowS, HPee
O0RIEE

Chevabaes 18, 2007
Ortobes 18, 2016
Seprensber 26, 2006

USDA Agricultural Marketing Service | National Organic Program 39

Using the Data

Trends analysis for outreach — where is the number
of certified organic operations declining or
increasing, in a particular sector?

* Help connect buyers and sellers to support growth
and emergence of new supply chains

* |dentification of producers to provide pricing
information for new Market News organic reports

* Questions about the data? If you have questions
about an operation’s profile in the INTEGRITY
database, contact the Certifier. They have the most
up to date and detailed information.

USDA Agricultural Marketing Service | National Organic Program 40
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Coming Soon

Print to PDF for Operation Profile

Item certification status and effective date will
be added to operation profile — product
details tab and item level tab of monthly data
snapshot in data submission template format

Report automation
Top organic commodity reports

USDA Agricultural Marketing Service | National Organic Program

Questions?

Please enter your questions into the chat box!
Next Steps:

USDA is an equal opportunity provider, employer, and lender.

We continue to work closely with certifiers to
encourage regular data submittals and accurate
data

This webinar can be streamed from
http://cc.readytalk.com/play?id=stdzj

Contact the Team Anytime!
Stacy.Swartwood@ams.usda.gov — NOP
Kristin.Tensuan@ams.usda.gov — ITS
INTEGRITY@ams.usda.gov
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