Receipt of Complainant Letter

Dear Complainant:
Thank you for contacting us to express your concern about the National Organic Program (NOP).

As you know, the NOP was developed to facilitate domestic and international marketing of
agricultural products that are organically produced and to assure consumers that such products
meet consistent, uniform standards. Compliance with the Federal regulations is essential to
ensure the program’s success.

After we review the information you provided, we will determine the appropriate action to take
regarding your complaint.

Sincerely,

NOP Compliance Officer

USDA, AMS, Compliance and Analysis
1400 Independence Ave, S.W.

STOP 0203, Room 3507-South
Washington, D.C. 20250

Telephone: (202) 720-8311
Fax: (202) 205-5772
E-mail Address: NOPcompliance@usda.gov

Date: October 28, 2002



